AAMail 5.0
User Manual

v1.0



AAMail 5.0 User Manual http://www.aamailsoft.com/

T QUICK SNt ... e e e e e e e e e e e e 5
1.1 System ReqUIremMeENt ... ... 5
1.2 Checking IS Installation ............cooiiiiiii e 6
1.3 INstall AAMaIl SEIVET .......oveeeiiiii e 7
14 Create Domain NamE ..........ocuiiiiiiiie e 9
15 Create ACCOUNL ......eveiiieie e e a e e e e 11
1.6 LAT/=T o] g = LI I T 1o RS SR 12
2 User Interface INtrodUCHioN ...........cuuuiiiiiiie e 14
21 AAMail Main INterface.........coooeiiiiiice e 14
2.2 OPEration MENU .........oiiiiiiii e e e 15
2.3 ACCOUNE IMENU .. a e e e e e eee s 16
24 TOOI MEBNUL....oeeiiiiee e e e e e e e e e e e e e e e 17
25 SetiNGS MENU ..o 18
2.6 [ 1= 0T =Y o T SR 19
3 Firewall and Router of Mail SErver...........cccuviiiiii i 21
3.1 Enable AAMail in Firewall ..............coooomiiiiiiii e 21
3.2 Enable AAMaIl in ROULET ........cooiiiiiiieee e 27
4  Domain Name and ACCOUNL..........ccuuiiiiiiee et e e e e 29
4.1 Create and Manage Domain Name...........ccoiiiiiiiiiii e 29
4.2 Domain MX RECOIM............uuiiieiiee e 32
4.3 Create Mail ACCOUNT..........ooieeee e 35
4.4 ACCOUNE Properti@s........coii ittt 38
4.5 What Is Domain Ali@s..........cooiiiiiiiiiiiiiieee e 42
I |V = T IO 1T o | PRSPPI 43
5.1 Foxmail Mail Client...........couimieeee e 43
5.2 Outlook Express Mail Client............c..ooiiiiii e 45
5.3 Office Outlook Mail Client ...........cooviiiiiiiii e, 50
B MaAIN FEAMUIES......co e e e e e e 55
6.1 11/ F= T €T o TU | o F USRS 55
6.2 ISP Relaying FUNCHON ... 58
6.3 Remote Receiving MailS ..........oooiiiiiii e 61
6.4 Diagnose FUNCHON ... e 64
6.5 Anti-spam FUNCHON ........ooiii e 68
6.6 Mail Monitor FUNCLION...........ouveiieeee e 73
6.7 ANti-Virus FUNCHON ...t 76
6.8 Server SEHINGS ..o 76
6.9 Database Settings......coo e 81
6.10 AdmMIN PasSWOId ............cuuiiiiiieie e e 85
6.11 WeIComME Malil......coooiiiiieeee e 87
7 Standard Mail SEIVET .......cooooi i 89
71 Create Standard Mail SEIVEr ...........coooiiiiiiiii e, 89
7.2 Create LAN Malil SEIVET ..........uuviiiiiieii et 91
7.3 Create Internet Mail SErver..........ooooiiiiiiiiii e, 92



AAMail 5.0 User Manual http://www.aamailsoft.com/

10

11

7.4 Create ADSL Mail SEIVEr..........ooiiiiiii e 93
MaAP Mall SEIVET ...ttt e et e e et e e e eee e e s e anneeeeeenns 95
8.1 What Is Map Mail SEIVEr ........ooo e 95
8.2 The Advantages of Map Mail Server Mode ..........ccccooiiiiiiiiincieee 96
8.3 How to Apply Map Mail Server Mode ..o 97
8.4 Co-create Mail Server with ISP Company MailboX ...........ccccceeieiiincenn. 100
8.5 Branches Create Internal Mail Server ...........cccco i 100
Share Malil SEIVET ......coo et e e 102
9.1 What Is Share Mail Server ... 102
9.2 Share Mail Server’s Operating Principle ..........cccccooiiiiiiiiiie, 102
9.3 SPECIfic FEAUIES ......oiiiiii e 104
9.4 How to Apply Share Mail Server Mode..........cccooiiiiiiiiiieeeeeee 104
9.5 Mail Checkup Function in Share Mail Server Mode............ccccoceeeeeiiiinnnn. 109
9.6 Create Unified External MailboX ..........cooooiiiiiiiiiiie e 110
9.7 Share Mail Server Mode Application Case.........cccooeieiiiiieiiiee e, 111

Webmail on AAMAIl ... 112
101 Webmail INterface ..........ooo i 112
10.2 How to Visit Webmail ... 113
10.3 Webmail Mail FOIErS ... 113
104 How to Use Webmail to Compose an Email...........ccccooiiiiiiiiiiiniie 115
10.5 Mail Search Function of Mail Server...........oocociiiiiiiiii e 118
10.6 1Y/ [o] 71 (o) gl o] (o [=T = SRR 120
10.7 Webmail NetWOork DiSK..........coiiiiiiiiiiiiee e 122
10.8 Webmail Address Book FUNCLON...........cooiiiiiii e 123
10.9 Webmail Configure FUNCHON ..........oooiiii e 125
10.10  Install WINdOWS 11S B.0........oiiiiiieiiiieie et 131
10.11  Install Windows IS 7 Mail Server ..........cccooo i 137
10.12  Notes when Install Mail Server on Windows 64bit ...............ccccoiiiiiienies 144
10.13  Master the Remote Account Management Function ..............ccccceiiieeis 147

WEDBMAIl FAQS ..ottt 151
111 Uncheck the “Show Friendly HTTP Error Messages” Check Box in IE ....151
11.2 Insert Webmail Login Box on Website...........cccoooiiiiiiiiiiieeeeee 152
11.3 Methods of Modifying Webmail Title and LOgO.........cocooiiiiiiiiiiiiiee 152
114 Modify the Webmail Address of Mail Server..........ccccooiiiiiiiiiciiiiiieeee 153
11.5 How to Reinstall Webmail ..., 157
11.6 HTTP Error 404 - File or Directory Not Found..........cccooiiiiiiiiiiinee 157
11.7 What If Mail Virtual Directory was Mistakenly Deleted...............cccceee. 159
11.8 Mail Server Database Failed ...........cccoooiiiiiii e 160
11.9 Webmail Cannot Switch Language or Jump Page............cccocceieiiennnnnnn. 162
11.10  Set Windows Integration Authentication Mode.............ccccoiiiiiiiiiiiiinnns 164
11.11 How to Save Sent Mails into Sent ..., 174
11.12  How to Modify the Copyright Information ............cccciiiii s 176
11.13  Edited Mails Auto Jumped to Webmail Login Interface............cc..cccccee. 179
11.14  Solutions for Webmail Auto LOGOUL..........cooiiiiiiiiiiiie e 179

2



AAMail 5.0 User Manual http://www.aamailsoft.com/

12

13

11.15  Mail Server Webmail Login MOde...........ooviiiiiiiiiiiiie e 182
11.16  Solution for Mail Server MX/IP Resolved Failed ...........cccccooiiiiiiiiiiiinnnes 186
11.17  Reasons of Sending Mails Slow with Webmail ..............cccccoiiiiiiiiiinies 186
11.18  Import the Email Addresses to Webmail Address BooK ...........cccceccceeennee 186

AAMaIl Database. ..........oeiiiiiiie e 189
121 What Kind of Database Works with AAMail Mail Server .............c............. 189
12.2 How to Reset the Database..........cccoiviiiiiiiiii e 190
12.3 Installation Guide of AAMail Database SQL Server 2000 .............ccccce..e. 190
124 How to Install SQL Server 2005 EXPress ....occuevieeiiieeeeiiiieeeeeieee e 199
12.5 SQL Server 2008 Installation Steps........coociiiiiiiiii e 208
12.6 Install SQL Server Management Studio EXPress ..........cccccvveeeeiiiccneene 226
12.7 AAMail Database Login Failed ............cccoooiiiiiiii e 231
12.8 Microsoft.NET Framework 3.5 Components Setup Wizard...................... 232
12.9 Modify SQL Server Database Account Password ............ccccoccoeieiiiinenne 236
1210 Upgrade from Access Database to SQL Server..........ccocciviiiieiiiiiicenns 238
1211 AAMail SQL Server Database Connected Failed............ccccociiiiiiiinnnnes 241
1212  Access Database Problems.........c..ooiiiiiiiiiii e 241
1213  Mail Server Access Database..........coooceiiiiiiiiiii e 242
12.14  Method of Merging Database Table.........cccocccciiiiiiiiii e, 242
12.15 Case Sensitivity of SQL Server ... 244

Update, Backup and Maintenance............cooooiiiiiii i 248
131 AAMEI] VEISION......oiiiiieee ettt e e e e e 248
13.2 Notes about the Upgrade...........oooiiiiiiiii e 248
13.3 Upgrade Steps of AAMail Mail Server ... 248
13.4 Backup Steps of AAMail Mail Server ..o, 250
13.5 Drop History Malils...........eoiiiieie e 253
13.6 Clear SENAINGS ........ueiieiiii et e e 255
13.7 Solutions for AAMail Cannot Receive Mails ..........ccccocoiiiiiiiiiiiinie, 257
13.8 Solutions for AAMail Cannot Send Mails ............coooiiiiiiiiiiee e, 261
13.9 How to Check Whether AAMail is Running Normally ...........ccccccoeiieene 262
13.10  Solutions for AAMail Crashed............oooiiiiiiiii e 263
13.11  What If | Forgot the Admin Password ............ccccoiiiiiiiiiiin e 263
13.12  Solutions for IP Address Being Listed in RBL..........cccooiiiiiiiiiiis 265
13.13  How to Check AAMaII LOG .. .ueeiiiiiiiiii ettt 269
13.14 AAMail Reverse DNS..... ... e 273
13.15  Why AAMail Service Cannot be Started ..........cccoccoiiiiiiiiiies 274
13.16  Check the Account and Attachment..............ccooiiiii i, 280
13.17  How to Start AAMail in NT Service .......cccooeiiiiiiiiiiie e, 282
13.18 How to Restore MDAC...........oiiiie et 283
13.19  Autorun AAMail When Windows Startup .........ccooooiiriniiiiniiieee e 286
13.20  About NOreply ACCOUNT ........ueiiiieieie et 291
13.21  Reference Guide of Sending and Receiving Speed............cccociiiiiinnrnes 293
13.22  User FEedback...... .ot 294
13.23 Cannot Send and Receive Overseas Mails.............ccccooiiiiiiiiiiiiiiicen, 295

3



AAMail 5.0 User Manual http://www.aamailsoft.com/

14

13.24 Reasons and Solutions for Bounce .........cccoocoeiiiiiiiiiii e 295
13.25 Method of Creating Two AAMail Mail Servers in LAN ...........cccciiiiiieenns 296
13.26  Solutions for Avoiding Password Being Cracked ...........cccccooiiiiiiiiiieeens 297
13.27  Solutions for Upgrading AAMail Failed ...........ccooooiiiiiiii e, 299
13.28 Backup System Information............ccoooiiiiii e 299
13.29  SPF Anti-spam FUNCHON .........cooiii e 301
13.30 Solutions for Client Can't Send and Receive Mails...........cc.coccociiiiiieenns 301
13.31  Upload and Download Large Attachments ............cccccoiiiiiiiiiiiiiiiiees 302
13.32  RBL Setting Method........cceoiiiiiii e 303
13.33  Solutions for "ERR IP/blocklist rejected" Error .........c.oocooiiiiiiiiiiiienes 304
13.34 It Is Slow When Remote Receiving Mails.........c.coccociiiiiiiiiiiieeees 305
13.35 Method of Checking Mails on Server............ccccoi i 306

AAMAIT AP ...t e e et e e e eneeen 311
141 APLOf OA SYSTEM ... 311
14.2 Database Table ........ooo e 316
14.3 Database Table Problem............ooo e 316



AAMail 5.0 User Manual http://www.aamailsoft.com/

1 Quick Start

In this part, we will mainly introduce how to create a mail server system in Windows
environment quickly.

It is very easy to create a mail server system with AAMail server. And you can quickly
create a simple mail server system to receive and send emails by following the
instructions below.

Steps:

1)

2)
3)
4)
5)
6)
7)

Check whether you have installed IS (If you want to test Webmail function, then you
have to install IIS).

Install AAMail “server software.

Configure database.

Create domain name.

Create account.

Login Webmail.

Receive and send emails via Outlook or Foxmail (If you want to test whether Outlook
or Foxmail can receive and send emails successfully, you have to do some related
configurations.)

For details, please refer to the following articles.
1. System Requirement

2. Install IS

3. Install AAMail Server

4. Create Domain Name

5. Create Account

6. Login Webmail

1.1 System Requirement

Hardware Recommendation Description
CPU Celeron or above AAMail is undemanding on CPU.
RAM 4G or above The bigger of the RAM the better.
Th il vol i i the bi f th
Hard Disk 1T or above e er?1a| volume is growing, so the bigger of the
hard disk space the better.
oS Windows Windows 2000/2003/2008 Server, we recommend

Windows 2003.
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Database

SQL Server

Antivirus No Requirement

Access or SQL Server 2000/2005/2008, we
recommend SQL Server 2000.

AVG/Kaspersky/Rav, we recommend AVG.

For most enterprise users, we recommend Windows 2003 Enterprise Edition + SQL
Server 2000 Standard Edition/Enterprise Edition. For the AAMail trial users, we
recommend Windows OS + Microsoft Access.

Note: Please do not install AAMail server on the Web server (Website). If you install
AAMail server on the Web server, there may be some unexpected problems.

1.2 Checking IIS Installation

If you want to use AAMail's Webmail, then you need to install Windows IS first. If you
don't install IIS, you cannot use the Webmail to receive and send the emails successfully.
Normally, IIS is installed by default on Windows 2003. If it isn't, please refer to "Install

Windows 1I1S".

How to Check IIS Installation
Click the "Start" button, and then click "Administrator Tools". If you can see "Internet
Information Services (IIS) Manager" here, then it proves that the IIS has been installed.
Click the "Internet Information Services (IIS) Manager" and it will open the "Internet
Information Services (IIS) Manager" (Figure 1-1).

\g Manage Your Server

L f Windows Explorer
=4

Adminisirator

5! My Computer

%}j Certification Autharity
Cluster Adrministrator
@ Component Services

@ Motepad

Metwork Load Balancing
Manager

E}’ Control Panel
% Admiristrative Tools

L\‘:ﬂ Printers and Faxes

b \g :Computer Management
A Configure Your Server Wizard
Daka Sources (DDEC)
é Distribiuted File System
ﬁ Ewvent Yigwer

Al Programs  #

‘_)}} Help and Suppart
,.) Search

=] Bun...

‘fg Interret Information Setvices (115) Manager

I.% Licensing

@ Local Security Policy
! Maniage Your Server

% Microsoft .MET Framework 1.1 Configuration

. Microsaft NET Framewark 1.1 Wizards

@ Metwaork Load Balancing Manager

@ Performance

ﬁ&a Remote Deskiops

E Routing and Remote Access

% Services

Terminal Server Licensing
Log CFf E Shut Down TE )

@ Terminal Services Configuration

I.ﬂ_‘Stért J &G a8 J ‘L) Add or Remove Programs |

[ﬁ Terminal Services Manager _| E #ﬁ 0304

Figure 1-1
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Note: During the processes of installing IIS, please do not select the "SMTP Server" in the
"Web Services" check box. If you selected "SMTP Server", it will cause the conflict of Port
25, and then, you can not send the emails.

1.3 Install AAMail Server

It is very easy to install AAMail server. Click the "Next" button until finish. The setup wizard

of AAMail is very helpful, you just need to follow the instructions until finish the processes.

The specific operation steps are as follows.

1) Download AAMail installation package from http://www.aamailsoft.com/download.htm.
And then double click it to install AAMail server. Normally, keep click the "Next" button
until finish (Figure 1-1).

rﬁ;E;rl Setup - AAMail Server E' =] @ﬁ

Welcome to the AAMail Server
Setup Wizard
This will install A&Mail Server 5.0 on your computer,

Itis recommended that you dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

Mext = ]| Cancel

Figure 1-1

2) Double click AAMail desktop icon. For the first time to run this program, it will pop up
the "AAMail Setup Wizard" dialog box. Then, click the "Next" button (Figure 1-2).



AAMail 5.0 User Manual http://www.aamailsoft.com/

s :]

AAMail Setup Wizard @

AAm a l l for Windows

AAMail 5.0.20130501
Step 1. Select and configure database.

Step 2. Configure webmail parameters
Step 3. Configure system parameters SMTP/POP3
Step 4. Startup tips on what to do next.

Back Hext ] [ Cancel

Figure 1-2

3) Please select the "Microsoft Access (Quick trial)", and then click the "Next" button
(Figure 1-3). If you have installed SQL Server, you can also select "Microsoft SQL
Server", and then click the "Configure" button to set SQL Server's connection
parameters.

-

AAMail Setup Wizard @

Step 1. Select database

0 Microsoft Access 15 suitable for produact trial or small business.
Tzually Microsoft S4L Serwer 1= recommended.

[Hicrnsnft becess [Buick triall -

Configzure

fhich databasze iz suitable for my business?
Download SHL Server Expreszs editiom and Managerment studio.

How to install SAL Serwer 2005 Express7

[ Back ] [ Hext ] [ Cancel

Figure 1-3

4) In later steps, normally, you can keep its default settings, and keep click the "Next"
button until finish. Then you can see the AAMail main interface as Figure 1-4.
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) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) EI@
Operation Account Tool Settings Help

aﬁ\ccount Group @Domain | (75 Service & Settings |Purchase ¥ Shutdown

Account ¥_Status % Account Username  Department

Type Inbowdedl  Used R atio Wiolume

“« il

[15:52:1 3]-[S yshem] Wer=5.0.201 30801, WinF[64] - Access, Welcome!
[19:52:1 35 ystem] Services;, SendMaail20), POP3AR emete(2), Admin=002%, POP3=110, SMTF1=25, SMTFz=0
[13:52:1 3}[S ystem] LAN=132.168.1.103, 192.168.101.1. 132.168.107.1

\ Cystem /:: SMTP >\. POP3 >\. Bernate >\Dutgoing>\|ncoming/
&  Ready Total=0 2013-07-05 1%:52:33

Figure 1-4

After operating as the above steps, a standard mail server system has been mostly
created. The next steps are to create domain name and account, and you can receive and
send emails then.

1.4 Create Domain Name

1) After running AAMail server, on the toolbar, click the "Domain" button. In the pop up
"Create domain step 1/4" dialog box, type the domain name (such as
"youngzsoft.com") into the "Domain name" edit box, and keep others as the default
settings, then click the "Next" button (Figure 1-1).
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&) AEMail Server 5.0.20130501 [Trial version will expire after 0 days) (== [=]
Operaton  Account Tnol  Settngs Help

: & Aczount (5 Greup |@ Domain | (% Service % Settings |'.,,!E|'Purd'mse ¥ Shutdown

Accour: _ Diatus .-‘-‘«ccn.lnt‘\ Uszzarname  Uepartmen: I ype Inbosdal Leed Hatia L
@
Create domain stzp 1/4 /@ @I
/
Jasic sz2tlings F
9 |I|onﬁ:in nana  youngzsz:fil, com | DIi:a‘b‘.eé
Main domain [#lias
[lick for help )
Donain tyze [Stancard nail zerver node -
Defanl- mailbex size 1024 mi
Dumais. was wilwne |0 (] D]’_.im'_ted FO_ume
Berrnmt naximom (1 DLinilcd I\.'unl:;/"@
Baczk l Hext ] | Catcel | 1
[T 3 [Stenn] W2 =000 0TS0, O] - AUUESE, SRR -

(15521 I} [Spshern] S=rces: GendMail 201, FOMNerate(S), &drrin-0025, MOMI-110, SMTM =25, CM M2
[15:521 2] [Spetor] LAM-192.168.1.105, 192162.101.1, 1921621071

l\. Syslerr ; SMTP 3 POP3 5 Remaobe 3 Outgoing j [1coming
-] Feady Total=0 2013-07-03 133419

Figure 1-1

2) Normally, you can keep click the "Next" button until finish creating the domain name.

3) When you create the new domain name, AAMail will help you auto create a group
account and two frequently-used admin accounts. Type the password for those
accounts into the "Password for above accounts" and "Please input password again"
edit boxes. Then, click the "OK" button to finish creating domain name (Figure 1-2).

Create domain step 3/4 @
Create accounts
These accounts will hawe same initial passwords.
0 Au’r.u:- create group! eweryonelwoungzzoft. com

Click for help hutn create account: admin@youngzsoft. com
Autu:- create account: postmaster@youngzszoft. com

Faszword for showe accountz i

Flease input password again ¥

| Back | | OK | | Cancel

Figure 1-2

Up to this point, the domain name of AAMail has created and it supports multiple domain
names. If you only use AAMail as "LAN Mail Server", then you can add the domain name
as you wish (such as 123.com, 456.net); if you want to use AAMail as "Internet Mail
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Server", then you have to register and purchase the domain name from the Internet
domain registration company.

There are no default settings of AAMail domain names. Every domain name is an
individual one, but you can send and receive emails among domain names.

1.5 Create Account

1) On the toolbar, click the "Account" button (Figure 1-1).

&) AAMail Server 5.0.20130501 Trial version will expire after 0 days) E] = @
Operaton  Account Tneol  Settngs Help
@ Greup &) Domain | (5 Service % Settings | & Purchase 3 Shuidown
A""*_C"‘"': Siatus Account Usgarname  Lepartren; 1 ype Inbosial  Leed Hatio W
0 oungzsat.com =l evemone@ypounczso...  ewenonz Group [
& adwirEvoungzscite... Adminiztrator Crarnairn adwnir 11 O1M a1z
e POStTASIEMEOUNGZE. . TOstmaster ACCoUR: 141 oM olx
il 1 F
(1952 3 [Spsten] W2 =0 207 30907, % 1F B4] - Auoes:, Widound -
(15521 - [Systern] S=rvces: Gendbail 200, POMINenote(S), Adrrin-0025, MOCI-110. SMTM =25, CMTM2-C
[155213] [Sysbom] LAM=T92.168.71.105, 1927162.101.1, 192162107 1
l\. Syslerr ; SMTP 3 POP3 5 Remaobe 3 Outgoing j [1coming
i Feady Total=3 2013-07-03 15:58:25
Figure 1-1

2) In the pop up "Account creation wizard" dialog box, type the account, password and
user name into their corresponding edit box, and keep other settings as default
values. Then, keep click the "Next" button until finishing creating account (Figure
1-2).

1"
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i )

Account creation wizard @

Bazic information 1.3

0 Acocount PAnYAnZ @ |3r-:-1.mgzs-:-ft. com ‘r|

Fazzword  diiiii

User name PAnYAnZ

Click for help

Disabled

Mailbox =ize 1024 | Limited M)

Aecount alias

Aeccount type Hormal account -

Back

Figure 1-2

It is very easy to create AAMail account, and you can set the related permissions for the
account when you create it (Such as limit mailbox size, account permissions, receive from
Internet, send to Internet, allow login Webmail, allow change password and max mail size
when sending to Internet etc.

For details, please refer to "Create Mail Account".

1.6 Webmail Login

The Webmail function of AAMail is a focus design of Youngzsoft, which brings together
designers' wisdom and hardships. Webmail owns the functions and advantages that the
third party client software (such as Outlook) never has. For example, Webmail can send
and receive emails whenever and wherever possible, while you need to install Outlook
firstly, and then configure it to send and receive emails. What's more, Webmail supports
account permission management, but Outlook does not have this function.

The Webmail Login Interface ( Figure 1-1)

12
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€« - C [ 192.168.1.253:81/defaultasp?lan=english.asp

BEE

€ WebMail

Mew user? Register now!

‘ £ Your account: admin |@|\,‘0ung150ﬂ.c:0rr E]
=
_*fb YOUF PASSWOI: ssssassnaras | Remember it
- &
‘ —_—— _“" _dnyLdge. English lz‘[ Login

* [orget password?
. T Uwned by Y£501, 2013
. * Supported by jEEDBEMai gFtERRS 22!

Figure 1-1

Suppose your AAMail local IP is 192.168.1.253, normally, you can open Webmail by type
http://192.168.1.253/mail in the address bar of the browser.

13
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2 User Interface Introduction

2.1 AAMail Main Interface

The main interface of AAMail can be divided into 5 parts, namely, Menu Bar, Toolbar,
Account List, Status List and Information List (Figure 1-1).

&) AAMail Server 5.0.20130817 (Trial version will expire after 0 days)¢—— Varsion [foE |
Operation  Account Tool Settings Help s=——enu Bar

& Account Group ) Domain | 57 Service % Settings |Purchase ¥ Shutdown #——Toolbar

Account § Status | Acoount Username  Department Type Inbasddll  Used Fatin Yalume
QD test.com eveyponeEitest, com eveIyone Growp 14] [1]
& admini@test. com Adrmiriskator [omain admin 1M1 01k 01% [1]

as mimosa@test com imoza Account 11 0.1k 01% 102444
Status List Tab & postmaster@test. com Postrnaster Account 11 0.1k 0.1% [1]

@ LppotEtest com alvia Ancount 11 01M 01z 10240

Account List Tab

« L L3
[10: 47 03])-[Systern] Yer=5.0. 201 30817, Win7[64] - dccess, Welcome! -
[10:47:29]-[Syztem] Servizes: MOT inztaled, Stopped] Information List

[10:47:03}-[System] LAN=17216.36.2, 1592168.1.1 26, 1921681071, 192.168.107.1

System ,( SMTP >\ FOP3 >\ Hemotekﬂutgoihg) Incoming/
@  Ready Total=5 2013-00-11  10:47:28

Figure 1-1

Account List: Display the information of Account List, Account, User name, Department,
Type, Inbox/All, Used, Ratio and Volume etc.

Status List: Display the information of Status List, Mail ID, Mail from, Mail to, Retries, Size,
Next try and Message etc.

Information List: Including the System, SMTP, POP3. Remote, Outgoing and Incoming.

Double click "Ready" to refresh AAMail interface; Double click "Total", it will pop up the

"Account search" dialog box; Double click "Date", it will pop up AAMail file catalog; Double
click "Time", it will pop up the IIS Manager.

14
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2.2 Operation Menu

The Operation Menu includes Refresh, Service, Log analysis, Import from file, Upgrade,
System backup, System restore, Hide, Hide & lock and Shutdown (Figure 1-1).

i) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) EI@
Operation I Account Tool Settings Help
f= BRefresh IDcnr'r'nain | (5 Service % Settings | Purchase ¥ Shutdown
o Service Account Username  Department Type InbaxdBl - Used Ratio Y
Log analy=is evelyonel@youngzso.,  ewvelyone Group 2
) s admin@Eyoungzsoft.c..  Administrator Darnain admin 11 0.1k 01z
Import from file - =
s postmaster®@youngzs...  Postmagter Account 14 010 0%
@ Uparade
Sw=tem baclmp
Sw=stem restore
1% Hide E=c
Hide & lock
3 Shutdown F1z
’l T 3

[15:52:1 3] [Spstem] Ver=5.0.200 30601, Win7[64] - Access, Welcomel
[15:52:13][System] Services: Sendt ail(20), POP3Remate(S), Admin=8025, POP3=110, SMTP1=25, SMTRZ=0
[15:52:1 3] [Spstem] LAN=192.168.1.108, 192.168.101.1, 1592.168.107 1

\ Suztem ',(’ SMTP FOP3 Remote 3 Outgoing 3, Incoming
@ Ready Total=3 2013-07-05 16:12:44

Figure 1-1

Refresh: Refresh AAMail interface.

Service: Pop up AAMail "Service manager" dialog box.

Log analysis: You can search the log via Date, Time, Log type, Account and Keyword.
Also, you can open the Folder to check the log and Export the log files. For details, please
refer to "How to Check AAMail Log".

Import from file: Import accounts from file. Account file should be .csv format with header
line and below fields.

Upgrade: Pop up the "Upgrade wizard" dialog box. Click the "Upgrade" combo box, and
select the old version, then click the "Next" button. For details, please refer to "AAMail
Upgrade Steps".

System backup: System data backup. Backup system parameters and accounts.
System restore: System data restore. Services will be stopped during restore.

Hide: Minimize to the notification area.

Hide & lock: Minimize to the notification area, and need the Account and Password to
login (The original Account it "Administrator", and don't need Password).

Shutdown: Logout AAMail.
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2.3 Account Menu

On the menu bar, click the "Account" button, then, you can the functions of New account,
New group, Edit/View account, Delete account, Find account, Clear sendings, Clear mails,
Drop history mails, Send mail, POP3 retrieve, Group relations, Supervising list and
Monitored list (Figure 1-1). For details, please refer to "Account Properties".

i) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) EI@
Operation | Account | Tool Settings Help

: & Accour] e Hew account F2 | Service % Seftings | & Purchase 3 Shutdown

Y = H F3
Account B Eroup Username  Department Type Inboxal  Used R atio
@ poung Editfview account
3 Group [2]
% Delete aczomt e Domein adin

Account 14 0.7k 01%

- Find account

Clear =zendings
Clear mails

DIrop history mails

#w Send mail FT

Group relations

Monitored list

1 [ I

[15:52:1 3] [Spstem] Ver=5.0.200 30601, Win7[64] - Access, Welcomel
[15:52:13][System] Services: Sendt ail(20), POP3Remate(S), Admin=8025, POP3=110, SMTP1=25, SMTRZ=0
[15:52:1 3] [Spstem] LAN=192.168.1.108, 192.168.101.1, 1592.168.107 1

\ Suztem ',(’ SMTP FOP3 Remote 3 Outgoing 3, Incoming

@ Ready Total=3 24=admin@youngzsoft.com 2013-07-05 16:15:26

Figure 1-1

New account: Go to "Account creation wizard".

New group: Add a new mail group. For details, please refer to "Mail Group".

Edit/View account: Go to "Account” properties. For details, please refer to "Create Mail
Account".

Delete account: Select one or more accounts and delete them (Group belongs to
Account as well).

Find account: Search account via Account No., Account Name and Account Alias etc.
Clear sendings: Delete the selected account's sending mails. For details, please refer to
"Clear Sendings".

Clear mails: Permanently delete the selected account's all mails on the server.

Drop history mails: Permanently delete the selected account's all mails before the
specified date. For details, please refer to "Drop History Mails".
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Send mail: Administrator can send emails to the specified account directly.

POP3 retrieve: Receive remote mails immediately, POP3 interactions will be displayed.
Group relations: View the selected account or group belongs to which mail group.
Supervising list: View the monitor is monitoring which accounts.

Monitored list: View the selected account is monitored by which monitors.

2.4 Tool Menu

On the menu bar, click the "Tool" button, then you can see the functions of Go to IIS,
Reset Windows IIS, Visit Webmai, Reinstall Webmail, Advanced SQL Execute, Compact
database, Diagnose wizard, Diagnose sending, Diagnose RBL, Diagnose MX (Figure
1-1).

i) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) EI@
Operation Account | Tool | Settings Help
: @b Account Grd (8 Visit febmail F3 kSeﬂ:ings | & Purchase 3 Shutdown

Account ¥ Status Reinztall Webmail

Department Type Inbos Al Uzed Fatio W
O youngzzoft. com Giraup 2
Reset Windows IIS || Domain admin
stmagter Account 14 0.7k 01%
@% Advanced SOL Execute
Compact databaze
% Diagnoze wizard
Diagnosze zending
Diagnoze REL
Diagnosze MX
Il T 3
[15:52:1 3] [Spstem] Ver=5.0.200 30601, Win7[64] - Access, Welcomel -

[15:52:13)-[Spstem] Services: SendMaill20), POP3Remate(), 4dmin=8025, POP3=110, SMTP1=25, SMTP2=0
[15:52:1 3] [Spstemn] LAN=152162.1.105, 192.168.101.7, 192.168.107.1

\ Suztem ',(’ SMTP FOP3 Remote 3 Outgoing 3, Incoming
@ Ready Total=3 24=admin@youngzsoft.com 2013-07-05 16:16:35

Figure 1-1

Go to IIS: Go to IIS interface (if the OS is different, so is the 1IS), and it is convenient to
manage the Webmail sites.

Reset Windows IIS: Reset Windows IIS, which equals to execute iisreset command
under the administrator permission's command line window.

Visit Webmail: Click it to open the browser, and enter the "Webmail Login Interface".
Reinstall Webmail: Enable or disable Webmail, reset the virtual directory's name, and
select different "Webmail Login Mode".

Advanced SQL Execute: Supported by AAMail technology, with this function, you can do
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some advanced operations to the database directly.

Compact database: Specially applied to Access database. By compacting Access
database regularly, the Access database can keep running stably.

Diagnose wizard: Including diagnose MX, sending mails, international RBL and form a
diagnose report. For details, please refer to "Diagnose Function".

Diagnose sending: Supports diagnosing sending mails, and it will display the details of
SMTP interaction log records, which is convenient to target the sending problems.
Diagnose RBL: Supports diagnosing whether the server or specified IP address has
been listed on RBL.

Diagnose MX: Open the online diagnose website of MX records
http://www.aamailsoft.com/mx.php, and detect the MX records settings.

on

2.5 Settings Menu

On the menu bar, click the "Settings" button, then you can see the functions of Domain
settings, Server settings, Database settings, Anti-spam settings, ISP server settings,
Admin password and Welcome mail (Figure 1-1).

i) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) EI@
Operation Account Tool Seﬂingsl Help
2 Account Group (P Domain zettings F4 If |'% Purch ¥ Shutd
&b p ings urchase utdown
Account b, Status % Server settings F&  Eme Departrment Type Inboxsal Uzed R atio W
@ youngzsoft.com Databaze zettings e Group 2
fif Anti-spam settings istor | [ Domain admin
ISP server settings ter Account 14 0.7k 01%
E:-ﬁ Admin password
Yelcome mail
4 1 F
[15:52:1 3] [Spstem] Ver=5.0.200 30601, Win7[64] - Access, Welcomel -
[15:52:13][System] Services: Sendt ail(20), POP3Remate(S), Admin=8025, POP3=110, SMTP1=25, SMTRZ=0
[15:52:1 3] [Spstem] LAN=132.168.1.108, 192.168.101.1, 152.168.107.1
\ Suztem ',(’ SMTP FOP3 Remote 3 Outgoing 3, Incoming
@ Ready Total=3 24=admin@youngzsoft.com 2013-07-05 16:17:14

Figure 1-1

Domain settings: Supports create, modify and delete domains. For details, please refer
to "Create and Manage Domain Name".
Server settings: Pop up "Server settings" dialog box, you can set the General, Account,
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Mail, Network, Webmail, Logs and Advanced parameters here.

Database settings: Supports viewing database's connection information.

Anti-spam settings: Supports enabling or disabling RBL, IP address black/white list,
domain/email black/white list and so on. For details, please refer to "Anti-spam Function".
ISP server settings: Add, Modify and Delete the ISP accounts, set Priority and so on. For
details, please refer to "ISP Function".

Admin password: You can modify the admin password here. And the admin password is
specially used for restoring the main interface after locking.

Welcome mail: Compose a welcome mail for every newly added account. And you can
edit the mail content here.

2.6 Help Menu

On the menu bar, click the "Help" button, then you can see the functions of Help,
Installation folder, Remote tech support, Enter license key, Purchase and About (Figure
1-1).

i) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) EI@
Operation Account Tool Settings Helpl
: @b Account Group ) Domain @ Help % Purchase 3 Shutdown
Account % Status Account Inztallation folder partrnent Type Inboxal  Used Ratin y
@ voungzsaft.com every] B8 Remote tech support Group (2]
3 Enter 1i k D omain adriin
& postm Rhen Gisenss R Account 1 0M 0x
\%- Furchaze
About
4 1 »

[15:52:1 3] [Spstem] Ver=5.0.200 30601, Win7[64] - Access, Welcomel -
[15:52:13][System] Services: Sendt ail(20), POP3Remate(S), Admin=8025, POP3=110, SMTP1=25, SMTRZ=0
[15:52:1 3] [Spstem] LAN=192.168.1.108, 192.168.101.1, 1592.168.107 1

\ Suztem ',(’ SMTP FOP3 Remote 3 Outgoing 3, Incoming
@ Ready Total=3 24=admin@youngzsoft.com 2013-07-05 16:18:01

Figure 1-1

Help: Open AAMail FAQs website and you can find many solutions for troubles here.
Installation folder: Open AAMail installation folder.

Remote tech support: Run the TeamViewer remote tool, send the ID and Password to
Youngzsoft, then you can get the remote support.
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Enter license key: Click to pop up "Registration” dialog box, type the license key to
register.

Purchase: Click to open the purchase website of http://fen.aamailsoft.com/purchase.htm
And you can contact Youngzsoft to purchase or upgrade AAMail server software.

About: Display AAMail server software version and copyright information.
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3 Firewall and Router of Mail Server

Most of the servers have been installed firewall softwares, and then you need to enable
AAMail to access the Internet in the firewall settings, and open Port 25 (SMTP), Port 110
(POP3), and Port 80 (Webmail). If you do not enable these ports in the allowed list of
Firewall, AAMail will not send and receive mails successfully.

If your server is connected after the router/NAT, then you need to set Port Forwarding
(also named Port Mapping) for Port 25/110/80 from router to server. If you do not map
these ports to the Internet, you can send and receive mails in LAN, but not in Internet.

3.1 Enable AAMail in Firewall

Firewall is a device that ensures information security. It will allow or limit data transfer
according to specific rules. Firewall can be an exclusive hard ware or software in a normal
hard disk. It can well protect your target computers from intruders.

If firewall is turned on in your network, you need to enable AAMail to access network in
your firewall, and open Port 25 (SMTP), Port 110 (POP3) and Port 80 (Webmail). If you
don't allow AAMail to visit firewall, then AAMail can not receive mails or you can't send
mails via AAMail.

1. Windows 2003 Firewall

1) Open Windows Control Panel -> Windows Firewall.

2) Inthe pop up "Windows Firewall" dialog box, click the "Exceptions" tab, and then click
the "Add Port..." button (Figure 1-1).
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%= Windows Firewall x|

General Exceptions | .-’-'-.dvanu:edl

Wwindows Firewall iz burned off. v'our computer iz at risk of attacks and intruzions
framn outzide zources such as the [nternet. “We recommend that vou click the
General tab and select On.

Programs and Services:

I arne

[ File and Printer Sharing
Rernote Assistance

[ Remate Desklop
Sagou Pingin Service
1 UPnP Framework,

Add Proagrar.... | Add Part... Edit... Delete

v Display a notification when Windows Firewall blocks a pragram

ihat are the rizks of allowing exceptiong?

F. Cancel

Figure 1-1

3) Inthe pop up "Add a Port" dialog box, add port 25, then select the "TCP" radio button,
and click the "OK" button (Figure 1-2).

x

I1ze theze sethingz to open a port through YWindows Firewall. To find the part
number and protocol, consulk the documentation for the program or service you

watt ko use.
I arne; I25
Fart number; I25
v TCP = UDP

What are the rizkzs of opening a port?

Change scope. .. | Cancel |

22




AAMail 5.0 User Manual

http://www.aamailsoft.com/

Figure 1-2

4) Repeat step 2 and 3, then add port 110 and port 80.

5) Back to the "Windows Firewall" dialog box, and click the "Add a Program" button.
6) Inthe pop up "Add a Program" dialog box, select "AAMail Server" and then click the

"OK" button (Figure 1-3).

Add a Program

T o allove communications with a program by adding it to the Exceptions list,
zelect the program, or click Browse to search for one that iz not listed.

Programs:

[ 2aMai Server

FreelCel
W Hearts
£ Internet Backgammon
@ Internet Checkers

& Irtemet Explorer

P Internet Hearts

(’ Internet Revers

4’ Internet Spades

ﬂ Minesweeper

*f M5

Path: IE:R-*-.&Mail"-.aamailserver.e:-:e

Change scope... |

X

hd
Browse. .. |

Cancel |

Figure 1-3

7) Up to this point, port 25, port 110, port 80 and AAMail program has been added
successfully. Click the "OK" button to exit "Windows Firewall" dialog box (Figure 1-4).
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%= Windows Firewall x|

General E=ceptions I Advanced I

Yindows Firewall iz turned off. Y'our computer is at risk of attacks and intrugions

fram outzide sources such as the Intermet. \We recammend that vou click the
General tab and select On.

Programs and Services:

M ame

110
25
20
A ail Server

File and Frinter Sharing
Remate Aszsistance
] Remate Desktop
Sogou Fingin Service
O UPAP Framewark,

Add Program. . Add Part.... Edi... Delete

W Display a notification when %Windows Firewall blocks a program

What are the rizks of allawing exceptiong?

| k. I Cancel

Figure 1-4

2. Windows 2008 Firewall
1) Open Windows Control Panel -> Windows Firewall.

2) In the pop up "Windows Firewall" dialog box, click "Allow a program or feature
through Windows Firewall" (Figure 1-5).
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1=
%o |ﬂ = Contral Panel = All Control Panel Items - Windows Firewall - m I Search Control Panel

Control Panel Home Help protect your puter with Wind: Fi

Allaw a program or feature Windows Firewall can help prevent hadkers or malicious software from gaining access to your computer through the
through Windows Firewall Internet or & network.
How does a firewall help protect my computer?

Change notification settings

What are network locations?
'@' Turn Windows Firewall an or off

@ Restore defaults l '@ Home or work (private) networks Not Connected j‘
'@' Advanced settings
@ Public networks Connected j
Troubleshoot my netwark

Metworks in public places such as airports or coffee shops

Windows Firewall state: On
Incoming connections: Block all connections to programs that are not on the list
of allowed programs
§ i . =
Active public networks: 7 Unidentified network
Motification state: Do not notify me when Windows Firewall blocks a new
program

See also
Action Center
Metwork and Sharing Center

Figure 1-5

3) In the pop up "Allowed Programs" dialog box, click the "Allow another program..."
button (Figure 1-6).
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_iix
@Ov |0 ~ Al Control Panel Items ~ Windows Firewall ~ Allowed Programs - m I Search Control Panel \Q‘

Allow programs to communicate through Windows Firewall
To add, change, or remove allowed programs and ports, dick Change settings.

What are the risks of allowing a program to communicate? Myl Change sethings |

Allowed programs and features:

Mame Home Miork (Private) | Public | |

[WiEranchCache - Content Retrieval (Uses HTTF) |

[eranchCache - Hosted Cache Client (Uses HTTPS) O

[OeranchCache - Hosted Cache Server (Uses HTTPS) Oa O

[BranchCache - Peer Discovery (Uses WSD) Oa O

[0 COM+ Metwork Access O O

O comM+ Remote Administration O |-

Core Networking

DFS Management

[ bistributed Transaction Coordinator O O

[IFile and Printer Sharing Oa O

[iscsI Service O O

[Okey Management Service O O

[Onetlogon Service Oa O

[ hlehamel D | |
Details... Remove |

| Allow another program... "

oK Cancel

Figure 1-6

4) Inthe pop up "Add a Program" dialog box, select "AAMail Server", and click the "Add"
button to finish configuring Windows 2008 R2 Firewall (Figure 1-7).
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x

Select the program you want to add, or dick Browse to find one that is not
listed, and then dick QK.

Programs:

g Internet Explorer

@Int&rnet Explorer (&4-hit)
ﬁ! Uninstall AaMail Server

Path: I C:\aaMail\aamailserver .exe Browse... |

What are the risks of unblodking a program?

You can choose which network location types to add this program to.

Metwork location types... Cancel |

Figure 1-7

After operated according to the above steps, AAMail can send and receive mails through
firewall normally. Please note that because the OS may be different, the place to configure
firewall maybe also different, and so are the steps. Please configure according to the
actual situation to make sure that AAMail will not be refused by firewall.

3.2 Enable AAMail in Router

If your server is connected after the router/NAT, then you need to set Port Forwarding

(also named Port Mapping) for Port 25/110/80 from router to server. If your server isn't

connected after router, or you only need to create "LAN Mail Server", then you do not

need to operate like the following steps.

Normally, the local IP of router is 192.168.1.1. Suppose your server's local IP is

192.168.1.101.

Login to the router's (NAT) control panel, usually, it is http://192.168.1.1.

1) Find the function of "Port Forwarding" (If the provider is different, then the control
panel interface may be different as well. Here we take "LINKSYS" for example).

2) Create a port forwarding rule for port 25/110/80, then enable it and save the
modification (Figure 1-1).
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L

Port forwarding can be used to set up public services on your network,

When users from the Internet make certain requests on your router, they

PORT RANGE will be redirected to the specified IP.
FORWARDING

Protocol Protocol
ICP NP

To |40 ~ [ 168,
To [0 .168.
To [0 .168.
To |0 .168.
To |0 168,
To |0 168,
To |0 168,
To [0 .168.
To [0 .168.
To |0 168,

Customized Applications Ext.Port IP Address

O B B O BER- 5 BR B Bl
[ 0 R S R R S
£ iR E R AR E GE 3 R E

UPEnP Fonwarding | Fort Triggeting |

Apply | Cancel |

Figure 1-1

After operated according to the above steps, you can send and receive mails from the
extranet normally. Please note that because the provider of router may be different, so the
place to configure port forwarding maybe also different, but the steps are the same.
Please configure according to the actual situation to make sure that port 25/110/80 are
opened in the Internet.
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4 Domain Name and Account

If you created the "LAN Mail Server", then you can create the domain name as you wish
(such as 567.com, 789.com); If you created the "Internet Mail Server", the domain name
must have been registered on the Internet and set MX record, then you can send and
receive mails normally.

AAMail supports multiple domain names, and every domain name can run with different
mode (such as Standard Mail Server Mode, Map Mail Server Mode and Share Mail Server
Mode).

It is very easy and convenient to create AAMail account, and only 3 steps can finish
creating its account.

4.1 Create and Manage Domain Name

After running AAMail program, on the menu bar, click "Settings -> Domain settings", or on
the toolbar, click the "Domain" button, then you can create, delete and modify the domains
very conveniently. AAMail supports multiple domain names, and every domain name can
run with different model, such as Standard Mail Server Mode, Map Mail Server Mode and
Share Mail Server Mode.

Detailed Introduction about Creating Domain Name

There are four steps to create domain name, please see the detailed introduction below.

1) Basic settings of domain name (Figure 1-1). In the "Domain name" edit box, type the
domain name, and then click the "Next" button.

Create domain step 1/4 ==

Fazie =satting=

0 Domain name  test. com Dicabled
Main domain Alias

Click for help

Domain type [Standard mail =erver moda -
Default mailbox size 1024 M
Domain max wolume |0 i Limited wolume
Account maximum |0 Limited number
Baclc Hext Cancel
Figure 1-1

Disabled: Select this check box to disable this domain name; uncheck then this domain
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name can be used.

Alias: Please refer to "What Is Domain Alias".

Domain name: Type a domain name as you wish.

Main domain: If you have several same domain names, you can select the "Alias" check
box, and then click the "Main domain" combo box, and select a main domain.

Domain type: Select the mail server mode. It could be any of standard, map or share mail
server mode. For details, please refer to the articles of "Standard Mail Server Mode", "Map
Mail Server Mode" and "Share Mail Server Mode".

Default mailbox size: Set the mailbox size of the domain account.

Limited volume: Select this check box, then you can set the "Domain max volume".
Domain max volume: The max volume for the domain to store mails.

Limited number: Select this check box, then you can set the "Account maximum".
Account maximum: The maximum quantity of domain account.

2) Mail settings (Figure 1-2).

.- "

Create domain step 2/4 @
Mail settings
| Mlow receive incoming mails from Internet.
| Mlow send outgoing mails to Internet.
Click for help Send to Internet for nonexiztent local recipilents.

Max mail size when sending to Intermet 1024
Max recipients when sending wia Outlock 1024

Catch =all account -

| Back | [ Haxt ] | Cancal

Figure 1-2

Allow receive incoming mails from Internet: Whether to allow receive incoming mails
from Internet.

Allow send outgoing mails to Internet: Whether to allow send outgoing mails to
Internet.

Send to Internet for nonexistent local recipient: This is only valid under Map Mail
Server Mode. For details, please refer to "Branches Create Internal Mail Server".

Max mail size when sending to Internet: Allowed max mail size when sending mails to
Internet (including attachments).

Max recipients when sending via Outlook: Allowed max recipients when sending mails
via Outlook.

Catch all account: One domain name can define one catch account for receiving
non-local recipients' mails (for example, if you send a mail to yang@yaozhi.com, but this
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account does not exist in yaozhi.com domain, normally, the mail server will auto bounce
this mail. But if you have set the "Catch all account", then it will receive mails from
non-local existent account. And you can set the local existent account as "Catch all
account").

3) Webmail settings (Figure 1-3).

.- "

Create domain step 3/4 @

Webmail settings
9 J|Enable regizter mew accounts wia Webmail
Hew registered accounts need authorization
Click for help J|#1low add members to Public address bock

Single attachment max size 1024 (M)
Total attachments max =size 1024 M)

| Back | [ Haxt ] | Cancal

Figure 1-3

Enable register new accounts via Webmail: Whether to enable register new accounts
via Webmail.

New registered accounts need authorization: Select to require admin auth before
using the new registered account; uncheck then you can use the new registered account
as soon as finished its registration.

Allow add members to Public address book: Whether to display all the mail addresses
of the domain accounts on Webmail address book.

Single attachment max size: Allowed max size of single attachment when using
Webmail to send mails.

Total attachments max size: Allowed max size of all accounts' attachments when using
Webmail to send mails.

4) Create accounts (Figure 1-4).
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Create domain step 3/4 ==
Create asasunts
These accounts will hawe same initial passwords.
0 | Muto create zroup: ewveryone@test. com
Click for help W | Buto create account: admin@test. com

|Muto create account: postmaster@test. com

Faszword for asbowe accounts i
Flease input password again 9

‘] | Cancel

Figure 1-4

AAMail will help you auto create two frequently-used admin accounts and a group of
"everyone@test.com". Up to this point, the processes of creating AAMail domain name
are finished.

4.2 Domain MX Record

1. MX Record

If the mail server you have created is only used in LAN, or you have chosen map mail
server mode, then you can create the domain name as you wish, and you don't need the
real Internet mail domain hame or modify the domain MX. And you can't modify the MX,
because the real Internet domain name does not belong to you.

If your domain name has been registered in the Internet, then the domain MX record
should be modified on “Domain Control Panel” (If you don’t know how to do it, please
contact the domain provider), and there is no need to do any settings on AAMail.

2. What Is MX Record

MX (Mail Exchanger) Record is a mail exchange record. When you send mails via email
system, it can locate the mail server according to the recipients’ email address suffix. For
example, when a user sends a mail to “user@mydomain.com” through Internet, and its
email system checks “mydomain.com” domain MX record through DNS, if the MX record
exists, the mail will be sent to the mail server which is specified by MX record.

Take “hotmail.com” for example, if it has four mail servers, and their MX addresses are
mx1.hotmail.com, mx2.hotmail.com and so on. A domain name can be set multiple MX
records, and each MX record is related to a mail server. And the multiple MX records are
ordered by setting priority. MX record is also a modification of DNS, and this change will
usually take a few minutes to 48 hours for refreshing the entire Internets’ DNS caches.
For creating the Internet mail server, your domain name must be the real Internet domain
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name, and then you need to configure the domain MX record to your server. Internet Mail
Server means that accounts on this server will be able to receive mails from the Internet
directly. For example, if “sina.com” sends you a mail, it will connect to your server directly,
and send the mail to AAMail through SMTP interaction. And the domain MX record is to let
“sina.com” find your server |P address’s DNS records.

3. Set the Mail’s Domain MX Record

If the ISP providers are different, the control panels will be different either. If you don’t

know how to set the mail’'s domain MX record, you can ask your ISP provider for help, or

tell us your domain login account and password, and we will help you to configure it.

Suppose your domain name is “yaozhi.com”, and your server IP is “210.23.109.2". Please

see the below introduction about the steps of modifying domain MX record.

1) Login the domain management panel.

2) Create an “A” record, and specify the value of external IP (such as 210.23.109.2).

3) Create a “MX” record, and specify the value as the record “A” which you just created
(such as “mail.yaozhi.com”).

4) Both of your company’s SMTP server IP and POP3 server IP will be as
“mail.yaozhi.com”.

After created the domain name and account, configured the firewall/router (NAT) and
domain MX record, the whole setting processes are completed. And you can test sending
and receiving mails now. Right now, we recommend you clicking “Tool ->Diagnose wizard”
to diagnose the running status of your server. If you encountered any problems during this
process, please send the diagnose report to us, which will be helpful for us to solve these
problems.

4. Diagnose the MX Record Settings

After setting the domain MX record, about 8 hours later, you can diagnose whether the MX
record has been correctly set or not. There are two methods to diagnose it.

A. Use the Online Diagnose Tool

Input “http://www.aamailsoft.com/mx.php” in the browser’s address bar, then type the mail
server’s domain name into “Your Domain Name” edit box, and click the “Detect” button to
execute the diagnosis. Take “aypower.net” for example, you can see the domain MX
record (Figure 1-1).
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>
AA Mail Servar's online =
(_

C [ www.aamailsoft.com/m.php e @ =

aypower.net NX (Mail eXchanger record)

1. meil. aypower. net
LE Address: 1dd. 683 246 113
|Cenrect successfully:| 220 DBMail/Shr SNTP wver E.C.Z0130617 #inZ)03[32]-5QL Server 2005 Stancard Edition
141/500 OE={560-FB44D).

2. mzil. avpower. net
TF Adddres=: 183.653. 226113
Ccnrect successfully:| 220 DBMail/Shr SNTP wver G. C. 20130617 #in2003[32]-20L Server 200F Standard Edition
141/500 OE=(E60-FB44D).

AL Hail Server’s Online NX Detection

Your External IP Address: L75.0.82. 104

Your Lomain Name: | zypowernet |  Detect |

(Note: If your email iz zbolxyz. com »lzase fill ‘n “xvz. con™)

Figure 1-1

B. Run the “nslookup” Command

Enter the Windows command window, and type “nslookup -gqt=mx ‘domain
execute the diagnosis.

Suppose the result of nslookup -qt=mx 263.net is as below, you can find that the domain
MX of 263.net is mx.263.net. Then, you can type telnet mx.263.net 25 to check whether
the server is running normally (Figure 1-2).

, then you can

Administrator: Command Prompt

C:sUserssAdministrator?ns lookup —gt=mx 263.net
Server: Youngesoft
Address: 192.168.1.1

Mon—authoritative ansuwer:
263 _net M{ preference = 10, mail exchanger = mx_.263.net

C-sUszerssAdministratori_

Figure 1-2
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4.3 Create Mail Account

1. Create Mail Account

After running AAMail program, on the toolbar, click the "Account" button, or on the menu
bar, click "Account -> New account", and then it will pop up "Account creation wizard"
dialog box. With only three simple steps, you can finish creating an account. If your
domain name is the "Map Mail Server Mode", it has an additional "Map settings" setup
step. Please see the specific steps below.

2. Step 1 Basic information
Type the Account, Password and User name into their corresponding edit boxes, and then
click the "Next" button (Figure 1-1).

p .
Account creation wizard @

Basic information 1.3

0 fcocount  waorhi @ |test. aom '|
299909

) Fassword
Click for help

) zer name  waothi
Disabled

Mailbox size 1024 | Limited (M)

Aocoount alias

Acoount type [Hormal account v|

Baclk

Figure 1-1

Account: Type an account as you wish. And you can click the "@" combo box to select a
domain.

Password: Set the password of this account.

User name: Set the user name of this account.

Limited (M): Select this check box, and then you can set the "Mailbox size".

Mailbox size: Set the mailbox size of the account.

Account alias: The second name of the account.

Account type: Includes Normal account, Domain administrator, Server administrator,
Special local staff account and Special manager account.

Manager: Select the check account.

Normal account: Normal user's account.
Domain administrator: Supports managing the local domain accounts on Webmail,
including create and delete accounts etc.
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Server administrator: Supports managing all the domain names and accounts on
Webmail, including create and manage domain names etc.

Special local staff account: Only displayed on "Share mail server mode". The sending
mails' accounts will be replaced by the manager account.

Special manager account: Only displayed on "Share mail server mode". It supports auto
transferring the received mails to the internal employees.

3. Step 2 Map settings
If you chose the "Map mail server mode", it has an additional "Map settings" setup step.
Other mail server modes don't have this step when creating account (Figure 1-2).

i )

Account creation wizard @

Map =settings Z/4

0 Email support@yaozhi. com | Enabled
POF3 server Fort 110

. 11. hi. SEL
Click for help MaL s yasei . ol

SMTF server mail. waozhi.com Fort 25 250
FOFS account support@yaczhi. co Fazsword [
SNTF account upport@yaczhi. com Fazsword [

|My zerver need suthentication when sending

Reset

0%
Detect

Copy option |[Always leave copies v| 30 days

| Back | [ Hext ] | Cancel

Figure 1-2

You can set an external mailbox for this account, and it will send mails via this external
email address (rather than the created AAMail account).

After setting the external mailbox parameters, you can click the "Detect" button to see
whether the parameters have been correctly set or not. If it is OK, you can click the "Next"
button to continue the settings.

4. Step 3 Permission

In the "Permission" dialog box, you can restrict the incoming and outgoing mails of the
account (Figure 1-3).
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p -
Account creation wizard @

Fermission 34

0 Receive from Intermet |Refer to domain v| Exception

Click for help Send to Imtermet |Refer to domain v| | Exception |

JI8lew legin Yebmail ¥ 81Llew medify POF3 remeotz settings

411w change password S K11low modify mapping settings

Mar mail size when zending to Intermet |0 | Refer to domain

Mar reeipients when zending wia Outlask |0 | Refer to domain

Figure 1-3

Receive from Internet: Restrict receiving mails from the Internet.

Send to Internet: Restrict sending mails to Internet.

Forbid: No matter how you set the domain parameter, this account will be forbidden to
receive mails from Internet or send mails to Internet. And you can set the white list by
clicking the "Exception" button.

Refer to domain: Using the parameter control of domain level to determine the account's
permission of sending and receiving mails. If the domain parameter permits, then it will
allow receiving and sending mails from and to Internet. Otherwise, it will forbid.

Allow: No matter how you set the domain parameter, this account will be allowed to
receive mails from Internet or send mails to Internet. And you can set the black list by
clicking the "Exception" button.

Forbid: No matter how you set the domain parameter, this account will be forbidden to
receive mails from Internet or send mails to Internet. And you can set the white list by
clicking the "Exception" button.

Allow login Webmail: Whether to allow login Webmail.

Allow modify POP3 remote settings: Whether to allow modify POP3 remote settings on
Webmail.

Allow change password: Whether to allow change password on Webmail.

Allow modify mapping settings: Whether to allow modify mapping settings on Webmail.
Max mail size when sending to Internet: Allowed max mail size when using client
software to send emails to Internet. You can select the "Refer to domain" check box, or
uncheck it to set the value as you wish.

Max recipients when sending via Outlook: Allowed max recipients when sending
emails via Outlook. You can select the "Refer to domain" check box, or uncheck it to set
the value as you wish.

5. Step 4 Information
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You can set company and personal information here (Figure 1-4).

i )

Account creation wizard @

Information 4/4

Company
0 Department
Click for help
Telephone
Mobile Fax
Contact email

Contact addreszs

Description

| Back |[ 0K ]| Cancel

Figure 1-4

Compared with other information, the "Department" is more important, because it can be
used to search the account. And it is not necessary to input all of the above information,
because it is just for your reference.

4.4 Account Properties

1. Account Properties

After created the account, you can double click one account in AAMail main interface to
check and modify the account properties. In the "More rules" tab, you can modify the
account's "Auto forward rules", "Auto reply settings", "Mail filter rules" and "Signature
settings" etc. (You can also modify these information on Webmail as you wish.)

2. General

Includes "Account", "Password" (You can modify the password here), "User name",
"Mailbox size", "Account alias", "Account type", "Manager" and "Disabled" (Figure 1-1).
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i )

Account @

General |Permi55inn I POF3 remote I More rules I Moni tor I Information

0 Aecount yaozhi @ test. com

Click for help Pazsword 88888

o0oo2a User name  ¥20Zhi
DDisahled Mailbox =zice 1024 Limited N
frocount alias
hocount type [Hl:-rmal acoount v]
OE ] [ Cancel
Figure 1-1

3. Permission
You can modify the account sending and receiving permission, and some related
parameters. For details, please refer to "Step 3 Permission" (Figure 1-2).

-

’ Account @

General | Permiszsion |PEIP3 remote | More rules | Moni tor | Informati u:-n|

0 Recaive from Internat [Refer to domain v] Exception

Click for help Send to Internat [Refer to demain v] [ Exception ]

ﬁ.ll-:-w login Webmail ﬁ.ll-:-w maodify FOP3 remote settings
ﬁ.ll-:-w change password ﬁ.ll-:-w modify mapping settings

Max mail size when sending to Internet [0 Refer to domain

Max recipients when sending wia Outleok |0 Refer to domain

| K | | Cancel

Figure 1-2

4. POP3 remote

You can set one or more POP3 remote mail account to receive the remote mails on
AAMail mail server. For details, please refer to "Remote Receiving Mails". You can enable
an external email account in the "Map settings", and all the emails sent by the local
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accounts will be sent to Internet in the name of this external email account (Figure 1-3).

-

Account @
General |Permissil:-:n| POF3 remote |I'|'Il:-re rules | Moni tor | Information
0 Map to remote [suppnrt@yanzhi.cnm -
Bl L Email valid FOF3 SNTE
support@yaa. | . Tes mail. yaozhi. c... mail yaozhi.c. ..

=R Add

A7 Modify
[j Delete

0K | [ Cancel
Figure 1-3

5. More rules
You can set and modify the account's "Auto forward rules", "Auto reply settings", "Mail

filter rules" and "Signature settings" etc (Figure 1-4).

-

’A.ccount @

General IPermissinn I FOF3 remote | More rules |Mu:-nitu:-r I Information

0 [ fato forward rules ] [ Auto reply settings ]
[

Click for help | Mail filter rules |

Signature settings ]

Shnw in Public address boaolo

Auto transfer unnamed manager malls to all its staff.

A1]1 outgoing mails need to be checked before send out.
Uncheckuped mails will be auto sent out after |48 (hours)

Checloup manager

0K || Cancel

Figure 1-4

Show in Public address book: Whether to allow the account email address show in
Public address book on Webmail.
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Auto transfer unnamed manager mails to all its staff: Whether to auto transfer mails to
all staff when the manager account received unnamed mails (Only "Special manager
account" has this function).

All outgoing mails need to be checked before send out: Set a time for auto sending
the unchecked mails after that time (Only "Special local staff account" has this function).

6. Monitor

You can set an account as supervisor, and then specify which account or accounts will be
monitored when sending or receiving mails by click the "Outgoing list" and "Incoming list"
to configure (Figure 1-5). For details, please refer to "Mail Monitor".

-

[ Account @

General |Permissil:-:n | FOFS remote | Mere rules | Monmitor |Information

0 Is SuUperv¥isar

Cliek for help DMnni tor all same domaln accounts

Dﬁ.lsu:- monitor local exchanged mails

[ Outgoing list ] Memitor all cutgeing mails
[ Tncoming list ] Menitor all incoeming mails
0K || Cancel
Figure 1-5

7. Information
You can set company and personal information here (Figure 1-6).
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i )

Account @

General IPermissinn I FOF3 remote | More rules | Monitor | Information

0 Company

Click for help Department
Telephone

Mobile Fax

Contact email
Contact address

DNescription

0E || Cancel

Figure 1-6

According to the above steps, you can check, modify and set all accounts' properties.

4.5 What Is Domain Alias

If you have had several same domain names like "yyy.com", "yyy.net" and "yyy.cn" etc.,
then you can set "yyy.com" as the main domain name, set "yyy.net" and "yyy.cn" as the
domain aliases. Therefore, you only need to manage "xxx@yyy.com", and then the
incoming mails of "xxx@yyy.net" and "xxx@yyy.cn" will be auto sent to "xxx@yyy.com".

It is very easy to use the domain alias function of AAMail. But please note that if you want

the domain alias accounts to receive mails from the Internet as well, you need to add
domain alias MX records, otherwise, the domain aliases are only valid in the LAN.
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5 Mail Client

5.1 Foxmail Mail Client

In this article, we will introduce how to configure Foxmail mail client to send and receive
mails on AAMail. And the method of setting other version Foxmail mail auditing is
completely similar. In order to avoid mail server being used badly by some spammers,
AAMail requires SMTP authentication. So, please remember to select the "Outgoing
Server neess AUTHENTICATION" on Foxmail early version, otherwise, although you can
receive mails on Foxmail, you are not be able to send mails.

Suppose your account is "aaa@test.com”, mail server address is "mail.test.com".

1) After running Foxmail, click "Tools -> Account Manager".

2) In the pop up "Create New Account" dialog box, click the "Mailbox Type" combo box,
and select "POP3", type the account (such as aaa@test.com) into the "Account
Description" dialog box, and password into the "Password" edit box, and then click
the "Next" button (Figure 1-1).

Create Mew Account El

Accounk

Zan't automatically vour mailbox byvpe {aaa@test . com), you need ko sek mailbox infornation by v

Mailbox Type: IF‘DF‘S j

Password: I*******

¥ Remember Password

Account Descripkion: Iaaa@test.cnm

Help | < Back | Cancel |

Figure 1-1

3) In the pop up "Server Config" dialog box, type the account (such as aaa@test.com)
into the "Account" dialog box. Click the "Server Type" combo box, and select "POP3".
Type the receive server and SMTP server address (such as mail.test.com) into their
corresponding edit boxes. Select the "Outgoing Server needs AUTHENTICATION"
check box, and keep other values as default settings. And then click the "Next" button
(Figure 1-2).
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Create Mew Account El

Server Config

Scoount: Iaaa@test.cnm
Server Type: IF'C'F'S j
Receive Server: Imail.test.cnm
Port: |1 10 ™ Use 55L For security on this server
SMTP Server: Imail.test.cnm
Pork: |25 [ Use 551 For security on khis server
[T Use STARTTLS if server supports
v ©Outgoing Server needs AUTHEMTICATION

Help | < Back | Cancel |

Figure 1-2

4) In the pop up "Finish" dialog box, click the "Test" button to see whether the input
parameters have been correctly set or not. After pass the test, click the "Finish"
button to complete creating the account of Foxmail mail client (Figure 1-3).

Create Mew Account El
Finish

Zongratulation, Creating account has completed. | Test ... ||

Accounk:aaa@iest, com

Maodify Server

Incaming Server
server:pop.kesk.com
Cype:POPS

port: 110

Outgoing Server
setverismip, kesk, com
potk: 25

Create Another Accounk |

Help | < Back | Cancel |

Figure 1-3

About the Outlook Express settings, please refer to "Outlook Express Mail Client".
About the Office Outlook settings, please refer to "Office Outlook Mail Client".
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5.2 Outlook Express Mail Client

In this article, we will introduce how to configure Outlook Express mail client to send and
receive mails on AAMail.

Suppose your AAMail account is aaa@123.com, server IP is 192.168.1.1.
The specific steps are as follows.
1) After running Outlook Express, click the "Tools - Accounts...".

2) Inthe pop up "Internet Accounts" dialog box, select the "Mail" tab, and then click "Add
- Mail..." (Figure 1-1).

4 Outlook Express -0l =|
J File Edit Wiew Tools Message Help | -,','
g ] ; b
Ly . =AU RS ] .
Cregte M o —— s =
E—— INternet Accounts llill
= Oyl -
Al Mews I Directary Sewicel Mail...
Falders m -

ews, ..
S] Cutool Account | Type |_Connection | Femove | Direckary Service..,
£ Lo
L Fraperties | w.. Identities v
@ Set as [efault | Tip of the day X
N
N

Import. . | It's easy to read

messages using
Ewpart... | the preview
pane. Select a
message, then

look below to see
SetOrden. | the text of the

message in the

preview pane.
There are |

-
on Contacks to create & new contack,

CLF JPEIT O SO0re OO0k,

ﬁ Find Feople...

™ when outlaak Express starts, go directly to my Inbox. 4 Previous Mext b

@ working Online

Figure 1-1

3) Inthe pop up "Your Name" dialog box, type the display name (such as yaozhi) into its
edit box, and then click the "Next" button (Figure 1-2).
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Internet Connection Wizard 5[

Your Hame

When pou zend e-mail, vour name will appear in the From figld of the outgoing meszage.
Type vour name az you would like it to appear.

Digplay name: I_l,lacuzhi

For example: John Smith

¢ Back I M et = I Cancel

Figure 1-2

4) In the pop up "Internet E-mail Address" dialog box, type the AAMail account (such as
aaa@123.com) into the "E-mail address" edit box, and then click the "Next" button
(Figure 1-3).
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Internet Connection Wizard El

Internet E-mail Address

Your e-mail addrezs iz the address other people uze to zend e-mail meszages to pou.

E-mail addresz: |aaa@1 23 com

For example; someonet@microzoflt, com

< Back Mest = I Cancel

Figure 1-3

5) In the pop up "E-mail Server Name" dialog box, select "POP3" server, type AAMail
mail server's LAN IP address (such as 192.168.1.1) into "Incoming mail (POP3, IMAP
or HTTP) server" and "Outgoing mail (SMTP) server" edit boxes, and then click the
"Next" button (Figure 1-4).
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Internet Connection Wizard 5[

E-mail Server Hames

My incoming mail server iz a IF'I:IF'E vI TEIVEL

|nzoming mail [POP3, IMAP ar HTTF] server:
192.168.1.1

An SMTP server 1z the gerver that iz used for pour outgoing e-mail.

COutgoing mail [SKMTR] server:
192.168.1.1

¢ Back Cancel

Figure 1-4

6) In the pop up "Internet Connection Wizard - Internet Mail Logon" dialog box, type the
account name and password (such as aaa@123.com, 123456) into their
corresponding edit boxes. Please note that AAMail supports multiple domain names,
so the account name should include the full name of domain name suffix, and then
click the "Next" button (Figure 1-5).
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Internet Connection Wizard El

Internet Mail Logon

Type the account name and pazzword your Internet zervice provider has given you,

Aooount name; Iaaa@'l 23 com

Paszwiord: Iunn

[+ Femember password

IF wour [nternet service provider reguires vou to uze Secure Paszword Authentication
[SP4]) to access vour mail account, select the 'Log On Using Secure Passward
Authentication [SPA]' check box,

[ Log on using Secure Password Authentication [SPa)

< Back Cancel |

Figure 1-5

7) After clicking the "Finish" button, it will come back to the "Internet Accounts" dialog
box.

8) In the "Internet Accounts" dialog box, double click the account that you just added
(such as 192.168.1.1) (Figure 1-6).

Internet Accounts 7| x|

Al b il |News I Directary Servicel fdd 3

Acoount | Type | Connection | Femove |
1. rnail [default] A Available |

Fropertiez |

Set gz Diefault |

[mpaort... |

Export... |

Set Order. .. |

Cloze

Figure 1-6
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9) In the pop up "192.168.1.1 Properties" dialog box, select the "Servers" tab, and then
select "My server requires authentication" check box, at last, click the "OK" button
(Figure 1-7).

¥ 192_168.1.1 Properties 7] x|

General Servers I I:Dnnecti-:unl Securit_l,ll .ﬁ.dvancedl

Server Information

ky incoming mail server iz a IF'EIF'3 TEMVEL

|nzaming mail [POP3): |1 92168.1.1

Cutgaing mail [SMTPY: |1 9216811

[nzoming kail Server

Aocount name; Iaaa@1 23.com

Pagzsward: |u" -
v Remember password

[ Log on using Secure Password Authentication

Outgoing kail Server

¥ By zerver requires authentication Settings. .. |

Cancel Apply

Figure 1-7

Up to this point, you can send and receive mails from Outlook Express now.

Note: In order to avoid mail server being used badly by some spammers, AAMail requires
SMTP authentication. If you do not select the "My server requires authentication" check
box, Outlook Express can only receive mails but not send mails.

About the Foxmail settings, please refer to "Foxmail Mail Client".
About the Office Outlook settings, please refer to "Office Outlook Mail Client".

5.3 Office Outlook Mail Client

We will take Office Outlook 2007 for example to introduce how to configure Office Outlook
mail client to send and receive mails on AAMail mail server.

Suppose your AAMail account is yaozhi@test.com, server IP is 192.168.1.1.

The specific steps are as follows.

1) Run Office Outlook, and click "Tools - Account Settings..." (Figure 1-1).
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f: Outiook Today - Microsoft Outlook = 5
© File Edit Yiew Go | Tools k_a\ctions Help Type a quastion for help =
{3 New + @ 5; o Send/Receive P leack @ 3 Q ;
= Instant Search {3
Mail tlook Today
s okt G Address Book.. Ctrl=Shift=E
[ nhox Mailbox Clzanup,.
Lly 15, 2013 Customize Outlook Today ... | —
[ sent items @ Empty “Deleted Items” Folder ¥yl dpmizeRut a0t aaa |
Mail Folders
Farms 3 Tasks Messages
2] Al Mail Ttems
: Matro i Inbox 1]
] £4% Personal Falders - ;
5 Deleted ftems Account Settings... gratbts g
= uthiox
LJ7) Drafts Trust Center..,
[ Inbox . :
[ Junk E-mail AL EOmIE,
L3 Outhox Options..,
[—] Mail
) Calendar
|8Z| contacts
(Al i (A= ~
Figure 1-1

2) Inthe pop up "Add New E-mail Account" dialog box, select the "Internet E-mail" radio
button, and then click the "Next" button (Figure 1-2).

Add New E-mail Account x|

Choose E-mail Service

{* Internet E-mail
Conneck to wour POR, IMAP, of HTTP server to send and receive e-mail messages.,

" Microsoft Exchange
Canneck to Micrasoft Exchange Far access ba your e-mail, calendar, conkacts, Faxes and waice mail.

" Other
Conneck to a server bype shown below,
Ciutlook Mobile Service (Text Messaging)

< Back hext = Cancel

Figure 1-2
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3)

Add New E-mail Account x|

In the "User Information" and "Logon Information" column, type the AAMail account
and password, In the "Server Information" column, type AAMail server's LAN IP
address into the "Incoming mail server" and "Outgoing mail server (SMTP)" edit
boxes, and then click the "More Settings..." button (Figure 1-3).

Internet E-mail Settings
Each of these settings are required to gek wour e-mail account warking.

User Information Test Account 5ettings

Your Marne: I\,.r'aozhi After filling out the information on this screen, we
recommend you kest your account by clicking the

E-mail Address: I';.r'aozhi.test.cl:um button below. (Requires network connection))

Server Information
Tesk Accounk Settings ...

Account Type: Ipop3 j

Incoming mail server: |mai|.test.cu:nm

Outgaing mail server (SMTR): Imail.test.cl:um

Logon Information

User Mame: I';.faozhi.test.cu:um

Password: I******

¥ Remember password

[ Reqguire logon using Secure Password Authentication {SPA) Mare Settings ...

< Back I hext = I Cancel |

4)

Figure 1-3

In the pop up "Internet E-mail Settings" dialog box, click the "Outgoing Server" tab,
and select the "My outgoing server (SMTP) requires authentication" check box, and
then select the "Use same settings as my incoming mail server" radio button. At last,
click the "OK" button (Figure 1-4).
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Internet E-mail Settings x|

General  Sukgoing Server ICDnnecti-:un I advanced I

¥ My outgoing server (SMTR) requires authentication
' |se same sethings as my incoming mail server

(& Lag on using

IJser [Mame: I

Password; I
¥ Remember password
I™ | Require Secute Password Guthentication (SPa)

" Log on to incoming mail server before sending mail

carel_|

Figure 1-4

5) In the "Add New E-mail Account" dialog box, click the "Test Account Settings..."
button to see whether the test parameters have been correctly set or not. After
finishing the test, click the "Close" button, and then click the "Next" button to finish all
the settings of Office Outlook (Figure 1-5).

Add New E-mail Account x|

Internet E-mail Settings
Each of these settings are required to get wour e-mail account working.

Test Account Settings

Test Account Settings

Congratulations! All tests completed successfully, Click Close to continue.
After filling out the information on this screen, we
recommend wou test your account by clicking the
/_/' button below. (Requires network connection)
Tasks | Efrors | ®
Test Account Setkings ... |
Tasks Status |
\/Log onka incoming mail server (POP3) Completed
" Send test e-mail message Completed @
Password: I********

¥ Remember password

[ Require logon using Secure Password Authentication (SPA) @ More Settings ... |
b

% Back I Mext = I Cancel |
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Figure 1-5

Up to this point, the all processes of setting the account of Office Outlook are finished.

About the Foxmail settings, please refer to "Foxmail Mail Client".
About the Outlook Express settings, please refer to "Outlook Express Mail Client".
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6 Main Features

6.1 Mail Group

1. Mail Group

AAMail's mail group is very powerful and easy to use. You can put all the accounts into
one mail group, or select which accounts belong to which group as you wish. All the
members in the group will receive the mails which are sent to the group. Moreover, AAMail
supports creating multiple mail groups.

2. Mail Group Features

AAMail supports setting the permission about sending and receiving mails of the group
members, such as "Allowe Internet incoming mails" and "Allow all local incoming mails"
etc.

We've made an elaborate design for AAMail's group mails. All the accounts in the group
can see the mails which are sent to the group with only one copy of these mails, rather
than multiple copies of mail entity to each group member. The processing efficiency of
group mails is very high, and you have nothing to worry about even if you send an email
with more than 20M to a mail group with 1000 accounts.

AAMail supports the group to be a member of another group. When an email is sent to a
group, not only the accounts in this group can receive it, but also the group's subgroups
and subgroups' all accounts will receive the mail. If an account belongs to multiple mail
groups, then this account will only receive one mail instead of multiple mails.

3. Create Mail Group
1) In the AAMail main interface, on the toolbar, click the "Group" button (Figure 1-1).
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Y ABMail Server 5.0.20130817 {Trial version will e =10l x|
Operation Account Tool  Sebtings  Help
J A — : B W = =
s Aiccount | S Group @Domam | etvice % Settings | .&. Purchase 3 Shutdown
Account ¥ Status \ Account | Uzer name | Diepartment | Type | Inbom’.-‘-\lll Used | R atio | “Yolume |
e @ test com (=1 everponel@test. com EVEIONE Group (4] [-1]
(51 salesi@test com zales Group [0 [-1]
& a@test.com a Account 14 0M 0% 1024M
a adminttest.com Administrator Domain admin 14 01k 01% [-1]
@ postmaster@test com Postmaster Account 141 01k 01 [-1]
| | i
[14:23:17])-[Spstem] YWer=5.0.2013081 7, win2003[E4] - Access, ‘Welcomel ;I
[14:23:18])[System] Services: Senddail20), POP3Remate(5), Admin=8025, POP3=110, SMTP1=25, SMTP2=0
[14:23.17][System] LAN=192.168.71.112
Sustem /< SMTP >\ FOP3 >\ Fiemote)\Dutgoihg)\lncoming/
| e |Ready |T0tal=5 d4—salesi@bast, com 2013-09-12 | 143955

Figure 1--1

2) In the pop up "Group" dialog box, type the group account, password and group name
into their corresponding edit boxes, and then click the "OK" button (Figure 1-2).

General I Member |

0 [araup accaunt IFinann::e @ Itest.u:u:um j

Click for help Password [eesees

Group hame IFinann::el

[T all accounts az members

Exception [ Allow Internet incoming mails.
Exception V¥ Allow all lozal incoming mails.
" Dizabled
| ok I Cancel
Figure 1-2
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All accounts as members: Whether to enable all accounts as members of this group.
Allow Internet incoming mails: Whether to allow receiving Internet incoming mails. Next
time you open this dialog box, you can click the "Exception” button to set a black list.
Allow all local incoming mails: Whether to allow the accounts of the domain to send
mails to the group. Next time you open this dialog box, you can click the "Exception”
button to set a black list.

Disabled: Select to disable this group; uncheck then this group will be available.

3) Double click the group you just created. In the pop up "Group" dialog box, click the
"Member" tab. Then, you can add and delete members for this group. (Figure 1-3).

Group x|
General Member |
tembers available (5] tembers selected [0]
Account |1zer name Account | |zer name
zalesi@test. cam
feveryone@test com EVEIYONE ==>
am alEbest com a
am postmasteri@test, .. Poztmaster Al = |
a adminEtest. com Administrator
£== |
<= All
J | i
J B | . |
k. | Cancel |
Figure 1-3

Members available: Select one or multiple accounts, and click the "==>" button, then
this/these account(s) will go to the "Members selected" column, that is, to be the
member(s) of this group. Click the "All =>" button, then all accounts will be the members
of this group.

Members selected: Selected members of this group. You can click the "<==" button or
"<= All" button to remove this/these account(s) from this group.

Button "+": Manually create accounts for this group.

Up to this point, the processes of creating mail group are finished.
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6.2 ISP Relaying Function

In order to use the mail system to send mails overseas, we developed the ISP relaying
function on AAMail mail server, thus ensuring send and receive overseas mails normally
and making the work stable.

1. Relaying Server

Mail relaying is a send mode which is relative to direct sending. Take sending a mail to
"test@sina.com" for example, direct sending refers to AAMail connects to sina.com server
directly, and after the SMTP interaction with sina.com, then sending the mail to sina.com.
While relaying means sending a mail through an intermediate mail server. For example,
suppose you set a relaying account of "relay@163.com”, AAMail will send the mail to
163.com server, and then the 163.com server will send this mail to sina.com.

2. ISP Relaying Function

Many domestic IP ranges were listed on overseas anti-spam RBL, thus your mails will be
rejected overseas, at this time, the relaying function becomes very useful.

AAMail provides a powerful relaying function, it supports creating multiple relaying
accounts of system-level and account-level, and the multiple relaying accounts can send
mails in turns automatically. Some mail servers, such as yahoo, will limit the number of the
sending mails each day, so we recommend you setting 2 to 5 relaying accounts, and
select "System auto-try by turns".

3. Set the Relaying Account

It is recommended to choose the "Enterprise Mail Account", such as 263.net etc., for
relaying accounts. For free accounts, we recommend Gmail and 163.com, but please note
that 163.com and yahoo will not provide SMTP/POP3 by default. It is recommended to set
2 to 3 relaying accounts.

We will take Gmail for example, suppose that your Gmail account is "yaozhi@gmail.com",
type "smtp.gmail.com" into the Server address edit box, "yaozhi@gmail.com" into the
Email address edit box, and select the "SSL" check box, then type the Login account of
yaozhi@gmail.com and Login password into their corresponding edit box.

1) In the AAMail main interface, on the menu bar, click "Settings -> ISP server settings".
2) Inthe pop up "ISP server list" dialog box, click the "Add" button (Figure 1-1).
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-

ISP server list @

0 Pricrits [ Add ] [ 0K ]
~

Chek. far help [S‘PStem auto-ty by tums [ Lelete ] [ Cancel ]

Ernail address F ririty Enabled Server address Fart

3)

Figure 1-1

In the pop up to "ISP account settings" dialog box, after setting the parameters of
relaying account, click the "Detect" button to test whether the parameters have been
correctly set or not, and then click the "OK" button to complete the settings of relaying
account (Figure 1-2).

ISP account settings ==

Server addrezs smip Enabled 0

Email addrezz  supportizyoungzzoft, net

SMTP part 465 ] 5L

ESMTF My server need authentication

Lagin account  supportiiyoungzsoft net

Login password eesssssssssss m
Friority 1 [ Cancel ]

Figure 1-2

Note: If you use 163, QQ, 126 as the relaying accounts, please do not select the "SSL"
check box.

4)

5)

After setting the relaying account successfully, on the menu bar, click the "Tool ->
Diagnose sending".

In the pop up "AAMail diagnose" dialog box, select the newly added relaying account,
and click the "Diagnose" button to test whether the mail is sent successfully or not
(Figure 1-3).
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AAMail diagnose
Diagnose sending

Sender admin @ |te5t.com v]
Eiick For Belp Target suppertlasmailsoft. com ) | D1 agnose |
Method |ISF relay =zend: =upport@youngrsoft.net|smtp vl

)

| Back | | Diagnosa | l Cancel

Figure 1-3

6) If it prompts "Sent OK to support@aamailserver.com via smtp.gmail.com" in the
sending process, then it proves that the relaying account has been set successfully.

You can set 2 to 3 relaying accounts according to the above method to improve the
sending rate maximally.

4. Relaying FAQs

1) When to Enable Relaying

Relaying will be enabled only when AAMail failed to send mails (rejected by the recipients).

For example, send an email to overseas, and if the mail is rejected by the anti-spam

blacklist, then AAMail will enable the relaying account. Because the relaying server is a

large mail service provider, normally, the mail will not be rejected. If you set multiple

relaying accounts, the system will use the account according to the priority, to avoid the

account being used too frequently and then being disabled.

2) What Email Address Will the Recipients See When They Received the Relaying
Mails

Under normal circumstances, the recipients will see your email address when they

received your relaying mails, instead of the relaying accounts' address. It will be an

exception if you use Gmail as a relaying account, because Gmail will modify the sender

address to the relaying account address in the midcourse. You can choose a relaying

server which will not modify the mail content, such as 163.com/263.net etc.

3) What Email Address Will the Recipients Reply to When They Replied the Relaying
Mails
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If the recipients use Outlook/Foxmail mail client to receive mails, the mails they sent will
back to your email address rather than the relaying account address when they replied
directly. If the recipients use Webmail to receive mails, then the relaying server will not
modify the sender's address, and the mails sent by the recipients will reply directly to your
email address. As AAMail can auto specify the reply address of your emails for the
relaying sending mails, there is only one case that the mails will reply to your relaying
account address, that is, the relaying account you used will modify the sender, such a
Gmail or others, and the recipients' Webmail does not support specifying the reply email
address.

4) What Email Address Will the Bounce Been Sent to When the Relaying Mails Are Sent

Failed

If your mails are sent to relaying server, normally, this process will not fail. But during the
process of sending from the relaying server to the recipients then, will possibly fail. And
this bounce will often be sent to the relaying account address. Normally, we recommend
that the mail administrator set a special account with the "remote receiving mails" function
to receive the bounce of relaying mails, or the administrator login the relaying mailbox
regularly to check the bounces.

6.3 Remote Receiving Mails

1. Remote Receiving Mails

If you have multiple different mail accounts of mail server, you need to open a lot of pages
to see different mail accounts every time, which is inconvenient and not good for
management. AAMail’s "Remote Receiving Mails" function can solve this problem easily.
You can simultaneously receive a number of different accounts’ emails via AAMail’s
remote receiving mails function, and it can put these mails together into AAMail server.

2. Set Remote Receiving Mails

1) Double click one account in AAMail account list, in the pop up “Account” dialog box,
select the “POP3 remote” tab, and click the “Add” button (Figure 1-1).
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i

-

Account @
General IPermissinn POF3 remote |More rules I Monitor | Information
0 Map to remote [ v]
Lo for hizle Email Valid FOF3 SMTE

=P Add

A7 Modi £y
b1 Delete

0E || Cancel
Figure 1-1

2) In the pop up “Remote POP3 account” dialog box, input the related information. Click
the "Copy option" combo box, and select “Always leave copies”. And then click the
“Detect” button to test whether the account has been correctly set or not. At last, click

the "OK" button (Figure 1-2).

Remote POP3 account

-

(S

Email  F44E00969E0q. cam

Enable
POF3 zerver  pop.gg.com FPort 110 [ 55L
SMTPF server  smtp.gg.com Port 25 [ 55L

by zerver need authentication whien sending

O

Click. for help

100%

POP32 account  F44B009630@0q. com Pazzword sesssssses
SMTP account  ¥44600363(7qg. com Pazzword sesssssses
Copy option | Alwaps leave copies - | (30 daps
Figure 1-2

You need to input the POP3 server and SMTP server address according to the actual

server address, "pop.qq.com" and "smtp.qg.com" are the add
reference.

3. POP3 Retrieve
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1) In the AAMail account list, right click the remote receiving account that you just added,
and click the "POP3 retrieve" (Figure 1-3).

&) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) EI@
Operation Account Tool Settings Help

a Account Group @ Domain | (5} Service 2% Settings | & Purchase % Shutdown

Account §_Status Account User name  Department Type Inboxdall Used Ratin  Yolume
8 TSGR it EVEIONE [3] [-1]
oungzsoft.com
vouna - . | Domain admin | 0/0] 00 _|_00% | (1]
@ postmas ter(Ete| - Account 00 0.0M 0.0% [1]
& paozhi@itest og ) Few group F3 Account 0/0  00M 0.0%  1024M

Editfview account
3 Delete account

&~ Find account

Clear sendings
Clear mails

Drop history mails

@ Send mail F7T
gt POP3 retrieve Fa

Group relations

< Monitored list 1 b

[14:53:33]-[Spstem] Wer=5.0. 201 30501, Win7[64] - Access, Welcome! -
[15:09: 20-[System] Services: NOT installed, Stopped!
[14:52:33]{Spstem] LAN=192.168.1.105, 192.168.101.1, 192.168.107.1

\ Spztem /( SMTP >\ FOP3 >\Hemote>\Dutgoing>\lncoming/
@ Ready Total=4 27=admin@test.com 2013-07-16  15:09:20

Figure 1-3

2) In the pop up "Pop3 retrieve" dialog box, click the "POP3 email" combo box, and
select the POP3 account. Then, click the "Start" button to receive the mails of
"744600969@qq.com" immediately (Figure 1-4).

Pop3 retrieve @

Account ’admin@test.cnm v] ’ Chart l [ Close ]

| POP3 email l?44600989@qq.com [pop.gg.com] "]l [Once retieve = 10 mails)

[ Only retrieve MEW mails from the server.
Leave copies on the server.

Figure 1-4
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AAMail supports setting multiple accounts of remote receiving, and it can put these
accounts together into one account, which is very convenient for you to check and
manage multiple mailboxes' emails.

6.4 Diagnose Function

1. AAMail Diagnose Function

The Internet mail communication environment is very complex. You may encounter many
problems then. As AAMail owns very useful and a variety of detect and diagnose functions,
it will help you to target the problems quickly. After you installed AAMail mail server, on the
menu bar, please click "Tools -> Diagnose wizard" to conduct a complete diagnosis. If you
failed to send mails, please use the diagnose function to detect the problem, and then
forward the diagnose report to us, which will be helpful for us to solve this problem.

2. Diagnose Wizard

On the menu bar, click "Tools -> Diagnose wizard", then you can enable the diagnose
wizard function, which is a combination of diagnosing the server information, MX, sending
and RBL. And finally it will form a complete diagnose report. We will begin to introduce
each of the diagnose function below.

3. Step 1 Server Information
It will diagnose AAMail's version, database, windows, account, domains, IP Internet, IP
Intranet, and Webmail (Figure 1-1).

-

AAMail diagnose (3w

Server information

Followings w:1l start a serial cf tests sfor wour serwer! diasnaose
MX, diagnose sending and RELs lcolup. If neet problems, please feedback
Click Lur Lielp wrecult repor: to as for techniecdl support

If wvour serwver hes installed fivewall software, check to open TCE port 25 SMTERI, 110
PAP31 and A1 Mehmaill T wan- =ereer iz hebind 3 von-er, rhark tn =et port forwarding
25, 110 and 30 from reuter to sarwver.

Yersion [ AdMa1l Serwer 9. U AU158U0U1 ]

Dazabas:: [ Microzof: Accass ]

Windows: [ Windows ™ Serviee Pacl 1 [BABit] ]

Account: [T1

Tlonains: [ youngzzolt. con; test. com ]

IF Internet: | 175.0.80.181 |

IF Intranet: [ 192.185...105; 192 163.101.1; 192, 183.107.1 ]
Webmail: [ http:/#127.0.0. 1/ mazl ]

Dovnload: [ http:/fwew. aanailsoft. com/dewnload. hin ]

Baclk Hext ] | Cancel
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Figure 1-1

4. Step 2 Diagnose MX
To diagnose whether the MX record has been successfully set or not (Figure 1-2).

AAMail diagnose

D:agnoze MX

O

Click for help
%,

-

=

Here can hels wou checlt MY of wour domain iz correct or naot.

If MX =settinzs is not correct, Tou canmot receiwe Internet incomiag

Doma:n  youngzsoft. com - Diagncse

| Baclk | [Diag;r.u:-se ] | Cancel

Figure 1-2

5. Step 3 Diagnose Sending

Supports diagnosing the sending mails (Figure 1-3). If you find some mails failed to send
to the target recipients, then you can track the sending processes via this function, and it
will record the SMTP sending processes' details, which is convenient to locate the

problems.
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-

AAMail diagnose @
D:agnoze sending
Sender admin @ |'.e5t. 2om T|
. Target support@aamailzoft. com Diagnose
Click for help £ P =
Mathed [Dircet sead: adminBtest. com ""|

[15:13:79] RECY: 550 5.7.1 KEFC ?82F specifications for nore informaticn. glsilli3@dclize.d -«
[15:13:29] SEWD: QUIT

[15.13.29] SEND. <FAILX

[15:13:79] SEWD: COWWECT = tZ. azpmx.l. google. com (74, 125, 140 27)
[15-13-3R] RECY: 220 nx zanzlae ~am FAMTP &RR=i4N9TAxha 241 — zomin
[15:13:36] SEND: HELD test.com

[15:13:40] ERECY: 250 nix. google. zom at your service

[15:15:340] =EHU: MALL FEUM  <adninidtest. com.?

[15:13:42] RECY: 250 2.1.0 0K eB8s1409T8yha. 241 - g=mtp

[15:13:12] SEWD: RCPT TO: “suppsrtPacmailsoft. coms

[15:13:43] RECY: 250 2.1.5 0K eB8si409T8yha. 241 - g=mtp

[15:13:43] SEWD: DATA

[15:13:44] RECY: 354 Go ahead =68=i109T8vha 41 - gsmtp
[15:13:44] SEND: <GO... 042 bytes>

[15:10:44] SEHD: <M oo

m

F] 1 3

Baclk Diagrosze Cancel

Figure 1-3

6. Step 4 Diagnose RBLs

RBL is an important anti-spam method, the IP addresses which send the spams will be
listed to the RBL, and if these IP addresses send mails again, then the mails (whether
they are spams or not) will be rejected.

The diagnose RBL function supports detecting the local IP addresses or the specified IP
addresses, and to see whether they are listed to the RBL or not (Figure 1-4).
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-

AAMail diagnose @

D:agnoze RELs
Laolup if an IF address has bezn listed in EBL=.

T* addre== 1T N A0 181 %,
Click for help

Fo_lowings are scme famous anti-spam organizations. If wour serwer IF has been _isted in
their hHils IHealtime blackhole Lists), some mzil serwvers will reject your mails, or deem
vour mails as jurk directlw.

01l. zen spamhaus. org

0Z2. =bl spamhaus.org

03. cbl anti-sparm. org. en

04. cdl anti-sparm. org. cn

05, cbloluws. auli spam. vrg. e
06. cblless. anti-spam. org. oo
O7. dns2l-1.uceproteci. net
03. dns?1-Z2. uceproteci. net
09. dns?1-3. uceproteci. net
10, dn=3l. njabl. crg

11. bl. zpamcop. net

12, Bl. 2sma. biz

13, dun dn=rbl. net

14, dns3l. sorbs. ret

15, ne—nore—funn. moenzted. dk =

m

| Baclk | [Diag;r.u:-se ] | Cancel

Figure 1-4

7. Diagnose Report
The diagnose report shows all the detection data, so you can see the current status of the
server very clearly (Figure 1-5).
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AAMail diagnose @
D:agnoze report
Followings arz diagnose summary repor: for yowr mall server.
Tamn remld frerdhark this repert faor teehniral =mport

Click for help

Version: [ AdMail Serwer 5.0, 20130601 ]

Dazabasz: [ Microsof: Accazss ] P
Windows: [ Windows ™ Service Fack 1 [Bdbit] ]

Account: [ 71

Donains: [ youngzzolt. con; test. com ]

IF Internet: [ 175.0.80.181 ]

IF Intranet: | 192 163, .. 105; 192 165.101.1; 192 165.107.1 |

Webmail: [ http:/A127.0.0. 1/mail ]

Dovnload: [ http:/Fwew. nanail=cft. com/dewnload htn ]

Donain. woungzszoft. con
My SMTE: 220 AAMzil SNTP wer 5.0.20130501 WinT[B4]-Access T3 UH=().
MY mxZ =ubS homie mail. dreamhost. con (203, 112 200.128)

SMTF response. ZE0 homiemail-mxz3. g dreamhcst. com ESATE

Result: Failed!

MY mxl =ubS homie mail. dreamhost. con (203, 112 200.127)
SMTF responsze: 220 homiemail-mx2l. & dreamhcst. com ESATE -

4 [T [

|  Badk | | Feedtack | | Finish |

Figure 1-5

Click the "Finish" button to complete the whole diagnose processes.

6.5 Anti-spam Function

1. Anti-spam

Spam is a tough nut to the world. Till now, there are no particularly effective anti-spam
methods. AAMail is improving its anti-spam technology. For example, we once adopted
SpamAssassin and the world famous Linux's open source anti-spam technology, but it
turned out that SpamAssassin is not so good for diagnosing Chinese spams. We also
adopted the Domain MX lookup technology, but due to the complex network environment,
there were a lot of misjudgments. Now, AAMail is using the International Anti-spam
Organization Blacklist RBL diagnose techniques. So far, we found that this is the most
direct and more effective anti-spam method.

2. Anti-spam Solution

If your |P address was listed to blacklist, you can use the new function of AAMail. AAMail's
latest version combined the diagnose methods of domain MX lookkup, email address and
IP address's black list and white list lookup, and international RBL anti-spam organization
black list lookup etc. It also provides two methods to deal with the spams, such as "add
[SPAM] tag on Webmail subject" and "reject the mail directly in SMTP". You can add the
auto filter rules for spams, and then the spams will be filtered to an unknown mailbox. And
the mails in that mailbox will be auto cleared after storing several days.
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3. Anti-spam Settings

If the incoming mail's IP address is in the black list, this mail will be rejected directly.

If the incoming mail's email address is in the address black list, this mail will be rejected
directly.

If the incoming mail's domain MX record does not exist, this mail will be rejected directly.

On the menu bar, click the "Settings -> Anti-spam settings", it will pop up the "Anti-spam
settings" dialog box.

1) General

If the incoming mail's IP is in a RBL anti-spam black list, you can click the "Action" combo
box, and select "Reject this mail directly in SMTP" or "Add [SPAM] tag on Webmail
subject". Enable or disable anti-spam function, IP address white list, IP address black list,
domain/email white list and domain/email black list (Figure 1-1).

i Ll

Anti-spam settings @

General |EEL list | IF block list | Address bleck list

9 W |Enable anti-spam functiomn

[lick for help  Action |Reject this mail directly in SMIF -

W |Enable IF addresz white list.
W |Enable IF addresz black list.
W |Enable domainfemail white list.

W |Enable domainfemail black list.

0K | | Cancel

Figure 1-1

There are two methods to deal with spams via AAMail anti-spam function.

Add [SPAM] tag on Webmail subject: The mail server will not reject the spams directly, but
it will put these mails into the Spam instead.

Reject this mail directly in SMTP: The mail server will reject the spams directly, and it will
send the bounce to the senders.

2) RBL list
You can add, modify, delete, enable or disable the RBL here (Figure 1-2).
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i Ll

Anti-spam settings @

General | EBL list |IP block list | Addre=ss block list

9 EEL Valid

[aim | »

Click for help 01  zen. spamhaus. org YES
02  sbl. spamhaus. oxg YES
gp Add 03 cbl. anti-spam. org co YES
_ 04 cdl. anti—spam. org. cn TES
Jéy Modi £y 05  cblplus. anti-spam. org cn YES
%ﬂ Delete 08  cblless. anti-spam. org. cn YES

o7 dnsbl-1. uceprotect. net TES sl

0K || Cancel
Figure 1-2

3) IP block list

IP block list (Figure 1-3)

If you often received mails from one IP address, you can add this IP address into the black
list, and then the server will reject the mails from this IP.

Anti-spam settings @
| General | BBL list | IF block list |Address block list
White lizt Flack list
<e.g. > - LONE -
Click for help 123 123 123 123 11,22 353 44,
123+ 123 %; 123, 33. %, %;
0K || Cancel
Figure 1-3

4) Address block list

Address block list (Figure 1-4)

If you often received mails from one email address, you can add this email address into
the black list, and then the server will reject the mails from this email address.
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Anti-spam settings @
| General | BBL list | IF block list | Address block list
White list Elack list
<e.go ¥ a Te.g ¥ .
Click for help white com; black. com;
uyxdaga com bbb, com
Tyyldaaa, com; zzzlEbbb. com;
il’s | [ Cancel
Figure 1-4

4. Anti-spam FAQs

1) If the Mail Was Misjudged to Be the Spam, What Should | Do?

If you find that the mail was misjudged to be the spam, you can add the sender's server IP
to "IP white list", or add its domain name to "address white list".

2) If My Server IP Was Listed in RBL Anti-spam Black List, How to Remove My
Server IP from RBL?
Sometimes, your server IP may be listed to one RBL international anti-spam organization
black list. If the server IP was listed in RBL black list, the other server may reject your
emails.
AAMail has RBL black list diagnose function, on the menu bar, click the "Tool -> Diagnose
RBL", and it will diagnose whether your server IP was listed to anti-spam organization
black list or not. If yes, please visit the link in feedback information. For example, if your
server |IP was listed to zen.spamhaus.org black list organization, you need to visit http:
/lIwww.spamhaus.org and apply to remove your IP from RBL list. As long as you fill in the
application form according to the requirement of RBL organization, normally, your IP will
be removed from the RBL list 1 to 2 days later. For details, please refer to "Solution for |IP
Address Being Listed in RBL".

3) As An Administrator, How to Set the Anti-spam Rules?

We recommend that you diagnose your server IP first, and to see whether it was listed to
international anti-spam organization black list. On the menu bar, click the "Tool ->
Diagnose RBL". If your IP was listed to it, please apply to remove your IP from the RBL list.
Otherwise, some mail servers will reject your mails. If the spams are filtered to an
unknown mailbox or spam, then these mails will not be received by Outlook, and Outlook
will only receive the mails in inbox.

On the menu bar, click the "Settings -> Anti-spam settings", you can enable anti-spam
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function, and select the relevant action.

4) As A Normal Account, How to Set the Anti-spam Rules?
When create account, AAMail will auto help you create the default anti-spam rules, and
you can add or modify the anti-spam rules via the "mail filter" function on Webmail.

5. Strengthen the Password Management

If the password of your AAMail account was too simple, it will be cracked by others very
easily. Then, plenty of spams will be sent to you, and simply, your server was attacked.
Because you need to send and receive mails from other mailboxes in the Internet, the port
25 of the mail server system needs to be opened to the entire Internet, Which provides
opportunities for some spammers to use their tools to scan and crack the email passwords
by brute force, thus obtaining the sending permission, and sending a lot of spams via your
mail server. Then, in AAMail "Mail sending" list (click the "Status" on the left side of AAMail
main interface), you will see hundreds of mails are constantly sending out, which will
certainly cause the server congestion, and others can not receive and send mails
normally.

The solution is to strengthen the management of the password length, and the steps are

as follows.

1) In AAMail main interface, on the toolbar, click the "Settings" button.

2) Inthe pop up "Server settings" dialog box, click the "Account" tab, and type a number
into the "Minimum password length" edit box (such as "8", it indicates that the
minimum password length of all the accounts must be 8) (Figure 1-5).

Serwer settings @

Gemersl | Account |Mail Hetworle | Hebmail | Logs fderanoad

O Minimun password length &
Urdimited mailbox wolume 2043 (M)

Click for help

Keep mails in Trash mailbex 30 days
Eeep Mails in Spam mailbox 30 days
FOFS remote next checl interwal 3 mirmtas

FOFS remote max retrieve once 10

[ 0K | [ Cancel

Figure 1-5

Operate according to the above steps and methods, you can manage the spams on mail
server very easily then. Meanwhile, the security of your mail server can be assured.
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6.6 Mail Monitor Function

1. Mail Monitor

AAMail supports setting multiple supervisors. A supervisor can monitor all same domain
accounts, or several specified accounts. You can also choose only monitor one account's
incoming mails or outgoing mails. If an account is monitored when send and receive mails,
the supervisor will receive the copies of these mails then.

AAMail is a mail system which supports mail monitor. It made some special designs for
mail monitor. If a mail is monitored by multiple supervisors at the same time, the monitored
mail will only store one copy of the mail entity. So you don't need to worry about that if you
set 1000 supervisors to monitor one account at the same time will run out of the system
resources. No matter how many supervisors are monitoring a mail, there is only one
monitoring copy in the system, which is shared by all supervisors.

2. How to Set Mail Monitor

In AAMail, the relationship among a supervisor and the monitored accounts is called

"Monitoring Relationship". Create accounts first, and then you can specify which account

to be the supervisor, finally, set the monitored accounts for the supervisor. The steps are

as follows.

1) Double click the account which you would like it to be the supervisor.

2) In the pop up "Account" dialog box, click the "Monitor" tab, and select the "Is
supervisor" check box to enable monitoring account (Figure 1-1).

i )

Account @

General |Permissil:-:n | POF3 remote |Mere rules | Monmitor |Information

0 | Iz superwvisor

Cliek for help Monitor all same domain accounts

Also monitor local exchanged mails

| Outgoing list | Memitor all cutgeing mails
| Tncoming list | Menitor all incoeming mails
0K || Cancel
Figure 1-1

Monitor all same domain accounts: Select to monitor all same domain accounts,
otherwise, you need to select the monitored accounts one by one.
Also monitor local exchanged mails: Select to only monitor local to Internet mails;
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uncheck to monitor both of local to local, and local to Internet mails.

How to Monitor the Specified Accounts
Click the "Outgoing list" button. In the pop up dialog box, you can specify the accounts
which need to be monitored when send mails (Figure 1-2).

-

Ovtgeing list @
9 Supervizor - admin@test cor ok, ] [ Cancal ]
Accounts availaklel 3 Accounts zeleced(D]
Accaunl =21 name AccaLnt Uszer namz
=) evemonei@test, com EvEyIne
amn pushiigslen Sl FPuslinesle

==3
am yaoziEkEt com yaozii

all ==

<=all

B
1
I

Figure 1-2

Click the "Incoming list" button. In the pop up dialog box, you can specify the accounts
which need to be monitored when receive mails (Figure 1-3).
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Incoming list
0 Supervizor  admini@test conr
Accounts availaklel 3
Accaunl =21 name
=) evemonei@test, com EvEyIne
amn pushiigslen Sl FPuslinesle
am yaoziEkEt com yaozii
L UL 3

==
(] ] [ Canczl ]
Accountz seleced(]
AccoLnt Uzer namz
1| 1} 3

3. How to Check the Monitored Mails

The supervisor can use Outlook or Foxmail to receive the mails in "Monitor folders" (mails
of other "Monitor folders" will not be received). Or you can use Webmail to login the
supervisor account, click "Monitor folders", and then you can check, archive and search
the monitored mails (Figure 1-4). For details, please refer to "Monitor Folders".

©) WebMai

& Receive

J Compose

w |

G Mail search [ SelectAll X Delete €D Drop forever [ Mark as read

&y Wail folders Status ~ Account Ssender recipients
; Inbox (11)
| Sent (0/0)

2 Drafts (0/0)
Favarite (0/0)

1 Spam (0/0}

% Trasn (00)
[&J Monitor search

[C] selectAll X Delete € Drop forever Mark as unread

1| First

nitor folders

& Inbox (010
3 Arcnive (070)
i Spam (0/0)
i Trash (0/0)
[ Netwark disk
7 Address book

9. Administration

2 Configure
& Userinfo
£ Preference
3 Auto filter
[ Auta reply
8 Auto forward
9 Pop3 remate
&) Password
i Signature

@ Logout

& admin@testoom 20130719 BHAE (@) Logout

& Vourfolder Inbox has 0 message(s)/ 0 unread(s)

@ Moveto | Archive
Direction | Subject Date~ size
(No mails)
© Moveto [ Archive [+]

«| Previous [»] Next [ Last 3Jump|  |/0[Ge]
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Figure 1-4

AAMail also supports monitor mail group. When monitor the mail group, a mail which is
sent to this group will be monitored only once. When the group members received this
mail, it will not be monitored again. If the supervisor received this mail, it will not be
monitored.

6.7 Anti-virus Function

AAMail does not have anti-virus function itself, because most of the current anti-virus
softwares have already integrated powerful mail virus monitoring and clearing functions.
These professional anti-virus softwares can provide anti-virus functions.

AAMail mail server can work with most of the current anti-virus softwares very well. We
recommend that you use the AVG, Kaspersky and Rav etc.

It will not bring any viruses when install AAMail mail server, because the original mails are
stored on AAMail mail server with txt format, and after decoding, the mail attachments are
the dat files which are added two blank lines in the head of the files to break the original
contents.

AVG download link: www.grisoft.com

Kaspersky download link: http://xiazai.zol.com.cn/detail/16/156876.shtml

Rav download link: http://www.rising.com.cn/2012/v16/

6.8 Server Settings

1. Server Settings

In AAMail main interface, on the toolbar, click the "Settings" button, or on the menu bar,
click the "Settings -> Server settings”, then it will pop up the "Server settings" dialog box,
and you can set the parameters here.

2. General
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i )

Serwer settings @

General |J5u:cu:-1.1.nt | Mail | Hetwork | Webmail | Log= | Advranced

9 ﬁ;utu:-ru.n when Windows startup

Dﬁutn minimized after amtorun

Click for help N
Dﬁ.utn lock after minimized

Service name MAMailServer

Langnage [Engli sh -

| K | | cancel

Figure 1-1

Autorun when Windows startup: Whether to auto run AAMail when Windows startup.
For details, please refer to "Autorun AAMail When Windows Startup”.

Auto minimized after autorun: Whether to auto minimize AAMail to the notification area
after auto running.

Auto lock after minimized: Whether to auto lock AAMail after minimized to the
notification area.

3. Account

i )

Serwer settings @

Gemersl | Account |Mail |Hetw-:|r1: | ¥ebmail |L-:|g5 |ﬁ.-:1va.nced

0 Minimun password length 0
Urdimited mailbox wolume 2043 (M)

Click for help

Keep mails in Trash mailbex 30 days
Eeep Mails in Spam mailbox 30 days
FOFS remote next checl interwal 3 mirmtas

FOFS remote max retrieve once 10

[ 0K | [ Cancel

Figure 1-2

Minimum password length: Allowed minimum password length. For details, please refer
to "Strengthen the Password Management".
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Unlimited mailbox volume: The maximum volume of the mailbox when the mailbox size
is unlimited.

Keep mails in Trash mailbox: The minimum days for keeping mails in trash mailbox.
Keep mails in Spam mailbox: The minimum days for keeping mails in spam mailbox.
POP3 remote next check interval: The interval for the same POP3 remote account to
receive mails.

POP3 remote max retrieve once: The max number for the same POP3 remote account
to receive mails at one time.

4. Mail

i ul

Serwer settings @

Gemeral | heconnt | Mail Hetwork | Webmail | Logs Aderanced

0 Tries after failed 3

Clils o ol Hext try interwals 10 minutes

Max SMTF message =zize SIZ ™l

Max SMTF recipients mumber 1024
Max SMTE sending ome day 500

| 0K || Cancel

Figure 1-3

Tries after failed: Times to send the mails again after sending them failed.

Next try interval: How long to send the mails again after sending them failed.

Max SMTP message size: Allowed max mail size when the Internet sends mail to AAMail
server.

Max SMTP recipients number: Allowed max recipients when the Internet sends mail to
AAMail server at the same time.

5. Network
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Serwer settings @

General | Account | Mail Fetwork |Webmail | Logs Aderanced

9 SNTF port 25 Z2nd SMTF port O

Clica toee Bl POFS port 110 fdmin port G025

SNTF HELO %Domain®

J|SNTP local exchange need anthentication.
V|ZMTF allow empty MATLFREOM command (<)

W|Lock TP 1 minmtes after password fail 5 times.

[ 0K ] | Caneel

Figure 1-4

SMTP HELO: Normally set the domain name. When there are multiple domain names on
the server, you can specify the needed HELO command manually. For details, please
refer to the "HELO Command" below.

SMTP local exchange need authentication: Even the local account send mails to local
account, it requires typing the account name and password first.

SMTP allow empty MAILFROM command (<>): If you selected this check box, it will
reject many spams, but it can't send some return receipts either.

HELO Command

During the process of SMTP interaction, AAMail server will send a command "HELO

test.com".

The above command is the HELO Command, and the "test.com" is called "Hello String".

If it prompts the error message like “Helo command rejected: Invalid name” on your server,

then on the toolbar of AAMail, please click the "Settings -> Network" to check the Hello

String, and the default value is "%Domain%".

If you need to upgrade AAMail from the old version to AAMail 5.0, then, you need to

confirm whether the Hello String parameter is "%Domain%". The steps are as follows.

1) In the main interface of AAMail, click the "Settings -> Network".

2) In the pop up "Server settings" dialog box, click the "Network" tab, then change the
parameter in "SMTP HELO" edit box to "%Domain%", and click the "OK" button
(Figure 1-5)
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Server settings

| General I Account | Ma1l | Hetwork |Yebmail |Lu:ugs |.|5|.dV3II.CEd

-

(5]

SNTFP port 25 Znd SMTF port

O

DLl (o Licily FOF3 port

110 Admin port

SMTF HELD %Domain

SHTP local exchange need authentication
[W]SMTF allow empty MATLFEOM command (<3
Ll:u:l': IF 1 minutes after password fail 5 times.

a
g0£5

0K

Cancal

Figure 1-5

6. Advanced

i

Serwer settings

|General | Leaount | Mail |Hetw-:|r1: | Hebmail |L-:|g5 | hdvanced

Send mail thread nomber 20

FOFS remote thread nomber &

O

Click for help

ﬁ.llnw sarve JMIF mezsages to Sent folder

Hetwork timeout after B0 Seconds

] [ Cancel

Figure 1-6

Send mail thread number: The max thread number when send mails. Normally, 10 to 20

is enough. If the mail volume is very big, you can adjust the

number appropriately,

normally, it should not exceed 50. After you modified the settings, please restart the

server.
POP3 remoter thread number: The max thread number when

receive POP3 remote

mails. Normally, 5 to 20 threads are OK. After you modified the settings, please restart the

server.

Allow save SMTP messages to Sent folder: Whether to allow save SMTP messages to
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Sent folder.
Network timeout after: The longest network timeout when send and receive mails. And
AAMail will be automatically disconnected after timeout.

You can set AAMail system parameters in the server settings. For example, you can set
AAMail startup mode, choose language, limit the mailbox size, password length, days for
keeping mails in trash or spam mailbox, tries times after sending mails failed and next try
intervals, max SMTP message size, SMTP/POP3 port and HELO command, which will be
a great help for us to manage AAMail mail server.

6.9 Database Settings

1. Database Settings
AAMail mail server is based on database. On the menu bar, click the "Settings ->
Database settings", and then you will see the current database settings here.

2. Access Database

If you have chosen the Microsoft Access Database, then, on the menu bar, click the
"Settings -> Database settings", you will see the Access databases settings here.
Because the Access database has many volume limitation problems, we have done some
special processings on AAMail. For example, Access database has created individual mail
database for every account.

Access database will become unstable if it runs for a long time. Normally, we recommend
that you compact the database once a week to ensure that the Access database is
running stably. On the menu bar, click the "Tool -> Compact database" (Figure 1-1).

Access databases @
Ever account has its an mail database.
. Ll
0 Compact every week at least is recommended.
Mo Account Location i
- - <h Al M DA ailhdatatmail\acceszldap. mdb
- 23 postra sten@ioungz. . D2k aildatahmail b ac: 000023 mdb
w24 adminEyoungzsaft.c... D:hadh aildatamailhac: 000024, mdb 3
- 75 evenone@youngzs. .. DA b ailhdatatmailacz 000025 mdb
- 26 evernoneEiest com D:tAdM aildatamalhac:000026. mdb
- 27 admin{®test. com D:4&aMaitdatasmailbacs 000027 mdb
- 23 postrasterEtest. com D:hadh aildatabmailhac: 000028, mdb Al
Figure 1-1

3. SQL Server Database
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If your database is SQL Server Database, then, on the menu bar, click the "Settings ->
Database settings", you will see the connection parameters of SQL Server database. You
can modify the SQL Server connection parameters here. After the modification, please
restart AAMail mail server (Figure 1-2).

i )

Database settings @

0 Configure database connection parameters here.

Cron't forget to click Detect button to test the connection.

Data source  [local] -
SOL Server zervice  MSSOLSERWER - SOL Server run on remate
Databaze name  sglmai D:MAd M ailhdatahmailvsglrail. rndf
Authentication | User + Password authentication -
Uger D sa
Fassword  eveeess
Ok | | Cancel |
Figure 1-2

1) Data Source: Data source corresponds to the "(local)' in database, and please
choose the data source according to your actual situation (Figure 1-3).
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File Edit WView Tools ‘WWindow Community Help
PR Newquery | [y |05 00 G (3 |5 B S | E

r = Microsoft SQL Server Management Studio

Object Explorer

Cornect- | 40 %0 g T (3] &

= | focal) (5QL Server 10,0, 1500 - sa

[ System Databases
[ Database Snapshots
I_:I test database D
Bl [ Security
= [3 Logins
&, ##M5_PolicyEventProcessingLogir
&, ##M5_PolicyTsglExecutionLogin;
& NT AUTHORITY\SYSTEM
8| NT SERVICEWMSSQLSERVER
ey NT SERVICE\SQLSERVERAGENT
& sag L
& WIN200BR2CN\Administrator
[d Server Roles
3 Credentials
[ Cryptographic Providers
3 Audits
3 Server Audit Spedfications
3 Server Ohjects
[ Replication

F [ Managsment _ -l
q B

Ready

Figure 1-3

2) SQL Server service: In the "Services" window, double click "SQL Server
(MSSQLSERVER)" (Figure 1-4).
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E: Server Manager

=10l x|
File Action View Help
A i ENEEE L S T
&3} ? Rales
# ? Diagnostics More Actions »
=l jﬁ’i Configuration SQL Server (MSSQLSERVER) Name = | —
Task Scheduler . Security Accounts Manager w
i " . | Stop the service i
4 Wlnc!ows Firewall with Advz P_L%ethe Serice z:re\l'ie'_:ardware _— More Actions »
" SR Restart the service
5 WMI Control ‘o Smart Card
5'5 Local Users and Groups 4 Smart Card Removal Policy
= {5 storage Description: . 4. SHMP Trap
Provides storage, processing and y ,
controlled access of data, and rapid 4 Software Protection
transaction processing. (4. Special Administration Console Helper
. 5PP Notification Service
L4 50L Active Directory Helper Service
SOL Full-text Filter Daemon Launcher (v
OL Server (MSSQLSERVER) J
~: S0L Server Agent (MSSQLSERVER)
. SOL Server Browser
L5 50L Server VS5 Writer
{4+ S5DP Discovery
i System Event Notification Service
(4 Task Scheduler =
Ll | _bl_I
| 2

Extended 4 Standard /

Figure 1-4

In the pop up "SQL Server (MSSQLSERVER) Properties" dialog box, you can check the
Service name here (Figure 1-5).
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SOL Server (MSSQLSERVER) Properties (WIN20C x|

General | Log On | Recovery | Dependencies |

Service name:

Diigplay name: SQL Server (M55QLSERVER)

Description: Provides storage, processing and controlled access ;I
data. and rapid transaction processing. LI

Path to executable:
"C:\Program Files"Microsoft SQL Server'MS5GL10.MS5SQLSERVERMSS(

Startup type: Automatic j

Help me configure service startup options.

Service status:  Started

Start | Stop | Pausze Hesume

You can specify the start parameters that apply when you start the service
from here.

Start parameters: I

QK I Cancel Spply

Figure 1-5

3) Database Name: The database name of AAMail 5.0 is "sglmail", and AAMail 4.26 has
two database names, they are, “SQLLdaplInfo” and “SQLLdaplInfo”.

4) Authentication: It corresponds to the authentication of SQL Server account.

5) Login Account: The account used to login SQL Server.

6) Login password: The password used to login SQL Server.

AAMail mail server supports Access and SQL Server databases (No requirement for SQL
Server version). For details about how to choose Access and SQL Server database,
please refer to "AAMail Database".

6.10 Admin Password

The admin password is mainly used for locking AAMail main interface.

The steps are as follows.

1) On the toolbar, click the "Settings" button.

2) In the pop up "Server settings" dialog box, select the "Auto lock after minimized"
check box (Figure 1-1).
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i )

Serwer settings @

General |J5u:cu:-1.1.nt | Mail | Hetwork | Webmail | Log= | Advranced

9 ﬁ;utu:-ru.n when Windows startup

Dﬁutn minimized after amtorun

ﬁ.utn lock after minimized

Click for help

Service name MAMailServer

Langnage [Engli sh -

| K ||| cancel

Figure 1-1

3) After minimized, open the AAMail main interface again, it will require admin password
(The password is empty by default).

4) On the menu bar, click "Settings -> Admin password", you can reset the admin
password here (Figure 1-2).

0 AAMail Server 5.0.20130501 (Trial wersion will expire after O days) EIIEI
Operation  Account Tool | Settings | Help
: aAccoun‘l Group C @ Domain settings F4 t"ings | & Purchase ¥ Shutdown
Aecaunt %_Stabus \\ % Server settings F& |ame  Department Type Inboxdall  Used Ratio  Wolume
¢ x5t Com Databaze settings bhe [Group 2 [1]
@ youngasot.com B nti-span settings Hator Domain admin M0 oM 00e (]
ISP server settings hster Account 00 00K 0.0% [-1]
i ANt 0 0.0M 0.0% 1024m4
|£2‘<-_-‘, Bdmin passweord |
| felcome mail ||
P i C
[09:13:32]{5 yetem] Wer=H.0. 201 30601, Winf[64] - Access, Welcomel i
[09:37:39]-[S yskem] Services: NOT installed, Stopped!
[09:13: 325 wetern] LAN=192.168.1.105, 192,168,101 .1, 152.168.107.1
\ System K SHTP >\ POP3 >\ Remate >\Dutgoing>\lncoming/
@ Ready Total=4 27=admin@testcom 2013-07-19  0:3740

Figure 1-2

It is very safe and reliable with this password management method in the mail server. You
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only need to minimize AAMail main interface, then it will be locked, and it will require
password to login then.

If you forgot your admin password, please refer to "What If | Forgot the Admin Password"
for information.

6.11 Welcome Mail

For every newly added account, AAMail will send a welcome mail to this account by
default.

The welcome mail content can be customized as you wish, and the specific steps are as
follows.

1) On the menu bar, click "Settings -> Welcome mail" (Figure 1-1).

) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) EI@
Operation  Account Tool | Settings | Help
: & Account Group D) Domsin settings F4 Hings | &5 Purchase ¥ Shutdown
Accaunt ( Status \\ J& Server settings F& lme  Department Type Inboedall Ueed Ratio  Waolume
b Databaze settings ohe Graup (3 [1]
i @ youngzsct.com B Anticspan settings ator Dormain admin 00 00M 0.0% &)
ISP serwer settings aster Ascaunt 0/ 00 0.0% [1]
hi Account o0m 0.0M 0.0% 1024M
A fdmin password
Felocome mail
a4 Ul 2
[09:13:32]-[S yshem] Wer=5.0.201 30801, WinF[64] - Access, Welcome! -
[09: 42 38]-[S ystem] Services: NOT installed, Stopped!
[03:13:32H S pstem] LAN=132.168.1.105, 192168.101.1, 132.168.107.1
\ Cystem /:: SMTP >\. POP3 >\. Bernate >\Dutgoing>\|ncoming/
&  Ready Total=4 27=admin@testcom 2013-07-19 0%:42:39
Figure 1-1

2) You can modify the content of "Compose welcome mail" here (Figure 1-2).
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i

-

Com pose WE" come ma||

Subject ‘welcome to Adbail Server Cancel

Auto zend welcome mail to new Lsers

I Dear ZlzerMameX, I -

WWelcome to Adbdail Serverl
You could visitk kttp: A Aanang aamailsoft com for latest infarmation.

AdrlEilzaft com

supporti@aamailzoft, com

Figure 1-2

The administrator can customize the welcome mail content here, and decide whether to
enable "Auto send welcome mail to new users".

Note: Please do not delete "Dear %UserName%," when you modify the welcome mail
content.
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7 Standard Mail Server

7.1 Create Standard Mail Server

There are three mail server modes on AAMail, including Standard Mail Server, Map Mail
Server and Share Mail Server.

The above three mail server modes are distinguished by "Domain type". One AAMail mail
server can create multiple domain names, and it supports different domains running with
different server modes.

It is very easy to create standard mail server, and the methods are as follows.

Method 1

When create domain name, click the "Domain type" combo box, and select the "Standard
mail server mode" (Figure 1-1).

Create domain step 1/4 @

Basic settings

0 Domaln name test. com Dizabled

Main domain Alias

Click for help

Domain type I|Sta_ndard mall server mode -

Default mailbox size 1024 mi
Domain max wolume |0 m Limited wolume
Account maximum |0 Limited number
Baclc [ Hext ] | Cancel
Figure 1-1

Method 2
1) In the account list, double click the "mail domain" (such as "test.com" mail domain)
(Figure 1-2).

89



AAMail 5.0 User Manual http://www.aamailsoft.com/

) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) EI@
Operation  Account Tool Settings Help
: aAccount Group @ Domain | (52 Service ok Settings | &5 Purchase ¥ Shutdown
Account ty_ Status Account lUser name  Department Tupe Inboedtll  Used Ratio Yolume
everyons®test com EVEIYONES Group 3 [-1]
yrungzech. cam a admini@test.com Adriristrator Domain admin 00 00K 0.0% [-1]
e postmaster@test com Postrmaster Acount 00 0.0M 0.0% [-1]
a yaozhif@test com yaozhi Account 00 006 0.0% 102404
€ | m b
[09:13:32]-[S yshem] Wer=5.0.201 30801, WinF[64] - Access, Welcome! -
[09:45;03]-[S ystem] Services: NOT installed, Stopped!
[03:13:32H S pstem] LAN=132.168.1.105, 192168.101.1, 132.168.107.1
\ Cystem /:: SMTP >\. POP3 >\. Bernate >\Dutgoing>\|ncoming/
&  Ready Total=4 27=admin@testcom 2013-07-19 024503
Figure 1-2

2) It will pop up the "Domain settings" dialog box, in the "Domain type" combo box,
select the "Standard mail server mode", then click the "OK" button (Figure 1-3).

i "

Dromain settings @

Bazic settings |Mail settings | Webmail =zettings | Filter rule5|

9 Domain name  test. com DDisabled

Main demai AL
Click for help o ias

Domain type |[Standard mail serwer mode -
Default mailbox size 1024 M
Domain max wolame |0 M DLimited wvolume
Account mazimuam |0 [[Limited romber

[ 0K | [ Cancel

Figure 1-3

The application types of standard mail server are "Create LAN Mail Server", "Create
Internet Mail Server" and "Create ADSL Mail Server".
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7.2 Create LAN Mail Server

You can create mail server on LAN on your own, and use it for internal
communications and file exchanges.

Condition 1: on LAN environment.

Condition 2:_Install AAMail on LAN server.

It is very easy to create dedicated mail server in LAN. After installed AAMail, you already
have a LAN mail server, and it can provide mail communication services to the employees
on LAN without any other settings.

The steps to create LAN mail server are as follow.

1) Normally, you only need to keep clicking the "Next" button till finish, and then you can
run AAMail on your server. After installed AAMail, if your firewall does not allow
AAMail connect to the Internet; please enable AAMail in your firewall then (For details,
please refer to "Install AAMail Server").

2) Go to AAMail main interface, on the menu bar, click "Settings -> Domain settings" to
create mail domain. And you can name the domain for LAN mail server as you wish
(such as 123.com, 234.net). Please click the "Domain type" combo box, and select
"Standard mail server mode". Then, you can select or uncheck the "Allow receive
incoming mails from Internet" and "Allow send outgoing mails to Internet" check
boxes according to your needs (For details, please refer to "Create and Manage
Domain Name").

3) Create account. The "Mail settings" in domain settings priors to the "Permission" in
account. Thus, if you have selected the "Allow receive incoming mails from Internet"
and "Allow send outgoing mails to Internet" check boxes when you create domain
name, then, you can individually set whether to allow "Receive from Internet" and
"Send to Internet" for each account (For details, please refer to "Create Mail
Account").

4) Some users may need a further control, for example, they want only some of the
employees can send mails to the specified external mail addresses. (The premise is
that the "Allow send outgoing mails to Internet" check box is unchecked in the "Mail
settings" of domain settings.) Then, we can double click the account which you'd like
to allow it send outgoing mails to Internet, in the pop up "Account" dialog box, select
the "Permission" tab, click the "Send to Internet" combo box, select "Forbid", and then
click the "Exception" button to add white list.

5) Up to this point, according to your settings, every account will have its different
permission on sending and receiving external mails. AAMail supports multiple
domains, and you can set different modes for different domains.

6) If you want to use mail client, such as Outlook, to send and receive mails, please
refer to "Mail Client".

7) If you want to use Webmail to send and receive mails, please refer to "Webmail".

The LAN mail server can be used as an efficient communication tool, such as group
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discussion, notification, large file transfer etc, which greatly improved employees' work
efficiency. AAMail has domain and account level's permission of sending and receiving
Internet mails, which provides different mail communication services for different users.

7.3 Create Internet Mail Server

1. Create Internet Mail Server

If we use DDN leased line networking or ISP hosting, how can we create Internet standard
server?

Condition 1: An Internet domain.

Condition 2: A fixed Internet IP address.

If your server is using a leased line, or a fiber connect to the Internet, or ISP hosting,
normally, your server has a fixed IP address, then you can create an Internet mail server
of standard mail server mode.

The creation processes can be divided into two main parts, one is the installation on
server, and the other is the related parameter settings of domain. Suppose your mail
domain is “ourcompany.com”, and the server's external IP address is “123.123.123.123".

2. The Installation Processes on Server

1) Install AAMail. For details, please refer to “Install AAMail Server”.

2) If your server is connected after firewall, please pay attention to open port 25/110/80
in firewall. For details, please refer to “Enable AAMail Mail Server in Firewall”.

3) If your server is connected after router, please pay attention to map port 25/110/80 in
router. For details, please refer to “Enable AAMail Mail Server in Router”.

4) Create mail domain “ourcompany.com” in AAMail (Please pay attention to click the
“Domain type” combo box, and select “Standard mail server mode”).

5) Create new account. For details, please refer to “Create Mail Account”.

3. Set Mail Domain Name MX Record

1) Login the management webpage of your ISP domain service.

2) Set mail domain name MX Record (For details, please refer to “MX Record”)
(Normally, MX will take effect after about 8 hours).

4. Diagnose

1) On the menu bar, click “Tool -> Diagnose sending” to detect whether you can send
mails to Internet or not.

2) On the menu bar, click “Tool -> Diagnose MX” to detect whether the IP address
recorded in domain MX is the same as your server IP.

3) On the menu bar, click “Tool -> Diagnose RBL” to detect whether your server IP has
been listed to the anti-spam black list or not.

5. Outlook and Webmail
1) If you want to use mail client, such as Outlook, to send and receive mails, please
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refer to “Mail Client”.
2) If you want to use Webmail to send and receive mails, please refer to “Webmail”.

After operating according to the above steps successfully, you can create a standard
Internet mail server then. When you are sending mails to Internet or receiving mails from
Internet, you can set the sending and receiving permission, for details, please refer to
“Permission”.

7.4 Create ADSL Mail Server

We use ADSL dial-up networking to create mail server (without a fixed IP address),
how can we create Internet mail server?

Condition 1: Internet domain name.

Condition 2: The server does not have a fixed Internet IP address.

If your server is connected to the Internet via ADSL, you can also create a mail server.
Because the dynamic IP address always changes, you need to install dynamic domain
software, no matter how the IP changes, it will always bind your domain name with your
server together.

Currently, many domain name service providers offer both standard and dynamic domain
name services, such as PeanutHull (http://www.oray.net) and XiWang network
(http://www.3322.0rg) etc. You can contact the domain name service provider to apply
your top-level standard domain name, such as "ourcompany.com", or apply DDNS, such
as "mydomain.vicp.net" or "mydomain.3322.net" etc.

How to bind ADSL domain name? If your domain name is a free dynamic one, the

installation and configuration processes are as follows.

Suppose your domain name service provider is PeanutHull, login the management

webpage.

1) Apply for a free domain name, suppose it is "mydomain.vicp.net".

2) Download the PeanutHull client software, and then install it on your server. After
running PeanutHull, add the "mydomain.vicp.net" Dynamic Domain Name Service.

3) Installed AAMail. For details, please refer to "Install AAMail Server".

4) If your server is connected after firewall and router, please pay attention to open port
25/110 in firewall, and map port 25/110 in router. For details, please refer to "Firewall
and Router".

5) Create a mail domain in AAMail, such as "mydomain.vicp.net". And select "Standard
server mode."

6) Create accounts for everyone in AAMail. For details, please refer to "Create Mail
Account".

7) If you want to use mail client to send and receive mails, such as Outlook, please refer
to "Mail Client".
8) If you want to use Webmail to send and receive mails, please refer to "Webmail".
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If your domain name is the top standard one, the installation and configuration
processes are as follows.

Suppose your top-level domain name is "ourcompany.com", and your domain name
service provider is PeanutHull.

1)
2)

3)

4)

5)

6)

7)

8)

9)

Apply for a free domain name, such as "mydomain.vicp.net".

Create a new MX record under the domain name of "ourcompany.com", and set it as
"mydomain.vicp.net".

Download the PeanutHull client software, and then install it on your server. After
running PeanutHull, add the "mydomain.vicp.net" Dynamic Domain Name Service.
Installed AAMail. For details, please refer to "Install AAMail Server".

If your server is connected after firewall and router, please pay attention to open port
25/110 in firewall, and map port 25/110 in router. For details, please refer to "Firewall
and Router".

Create a mail domain in AAMail, such as "mydomain.vicp.net". And select "Standard
server mode."

Create accounts for everyone in AAMail. For details, please refer to "Create Mail
Account".

If you want to use mail client to send and receive mails, such as Outlook, please refer
to "Mail Client".

If you want to use Webmail to send and receive mails, please refer to "Webmail".

Because ADSL connection is a dynamic IP address server, and many overseas or
domestic mail servers will directly regard the mails which are sent from the dynamic IP
addresses as spams. Therefore, if you are using ADSL mail server, normailly, we'd like to
recommend that you use map mail server mode. For details, please refer to "Map Mail
Server".
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8 Map Mail Server

8.1 What Is Map Mail Server

When you create a domain name, if you click the "Domain type" combo box, and select
"Map mail server mode", then AAMail will run with map mail server mode.

Under map mail server mode, AAMail will only deal with the email communications among
internal employees. For external emails which are sent by employees, AAMail will
automatically forward them to the external ISP mail server system, and then it will send
out these emails. And mails replied by the external customers will be sent to the ISP
mailbox, and then AAMail will automatically receive these replied mails via remote
receiving mails function (Figure 1-1).

i

1 iSon ( a5
| : MMal-I_iewer ’I ‘rl |
¢ I ﬁ%i'?‘ Internet EEIeER
_==:,-..,I:_} e ‘(“ N
L . _ t-_l G
i [ Map Mail Server ISP Mail Server :
Internal Mail Exchanges External Mail Exchanges
Figure 1-1

We will take examples to illustrate the operations. Suppose you already have had an ISP
mailbox, such as “test.com” (a billing mailbox), then you can create a domain as
“‘mytest.com” in AAMail, and use map mail server mode to bind the “test.com” mailbox.
The mail interaction cases are as follows.

Case 1 Mails from “xx@mytest.com” send to “yy@mytest.com”

Suppose both of “xx@mytest.com” and “yy@mytest.com” are internal mail accounts.
When they send mails to each other, then it is called internal mails exchanges, which will
be handled by AAMail. When AAMail received mails from “xx@mytest.com”, it will send
them directly to “yy@mytest.com”, which means this was solved in the internal LAN and
will not involve any external communications. It is very efficient.

Case 2 Mails from “xx@mytest.com” send to “zz@other.com”

Suppose “xx@mytest.com” is an internal mail account, and “zz@other.com” is an external

mail account. When “xx@mytest.com” sends mails to “zz@other.com”, this will become

external mail exchanges. And AAMail will send the received mails from “xx@mytest.com”

to the ISP bound mailbox (assume it is “xx@test.com”), and then the ISP bound mailbox
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will send these mails to “zz@other.com”. And the mails which are received by
“zz@other.com” were from “xx@test.com”.

Case 3 Mails from “zz@other.com” send to “xx@test.com”

Suppose “mytest.com” is only an internal domain name, and the external customers do
not know this, of course, they don’t need to know this. Mails from the external customers
will be sent to the company's ISP mailbox (such as “test.com”). AAMail will regularly check
whether there are new mails on the ISP server, if there are, it will remote receiving these
mails from “xx@test.com” and save the received mails to “xx@mytest.com” mailbox.

8.2 The Advantages of Map Mail Server Mode

If you choose the map mail server mode, then your server does not require a fixed IP, and
there is no need to apply for Internet domain names. It only needs that the staffs already
have the company mailboxes which were provided by the ISP service provider. Under
map mail server mode, the domain name of the mailbox can be named as you wish (such
as name the virtual domain as “123.com” or “234.net” etc). Though this virtual domain
name will not be recognized by the Internet, it can be used for internal email
communications among employees. As the outgoing mails will be sent by the ISP service
provider at last, the sender of the received mails will be the ISP email address, rather than
the AAMail’s internal email address.

Using the map mail server mode, you do not have to abandon the previous ISP company
mailbox while you use AAMail to manage employee emails, which can be said to be
double insurance.

1) Higher Efficiency of Email Communications

The internal LAN email communications will be handled by AAMail. And the mails which
are sent and received among employees will no longer need to send to Internet first, and
then collect from the Internet. Thus, the efficiency of email communications is greatly
improved, especially in sending large size emails and when the Internet speed is not too
fast, the advantage of map mail server mode can be seen obviously.

For the external emails, AAMail will continuously remote receiving the external mails from
the ISP mailbox and store them to the local mailbox, which will also improve the efficiency
of sending and receiving external emails.

2) Employees’ Emails Expansion without Cost

ISP's mailbox capacity is relatively small. If you want to expand the mailbox capacity for
each employee, then it will be a big overhead. Using AAMail’s map mail server mode, you
can save this large sums of money, because AAMail will continuously collect the mails
from ISP mailbox, then the ISP mailbox does not require an expansion. As long as the
local hard disk size is large enough, AAMail can provide unlimited space for these emails.

3) Enhance the Internet Email Communications’ Ability
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Suppose there is only a part of your company computers can access the Internet directly,
but you want every computer send and receive Internet emails. Then you can install
AAMail and use it to exchange mails, thus letting the company’s all computers send and
receive Internet emails. AAMail supports multiple domain names, and different domain
names can be set different server modes, so you can easily set different Internet sending
and receiving permission for different users.

4) Mail Group and Mail Monitor Function

The mail functions which are provided by ISP service providers are often very limited,
such as mail group and mail monitor function. AAMail’'s map mail server mode allows you
keeping the ISP mailbox while using AAMail’s powerful management capabilities, such as
mail group, mail monitor, mail clear, mail filter, address book management and a more
powerful function of Webmail.

5) Unified Backup and Anti-virus

If you use AAMail to exchange Internet mails, then you can easily install anti-virus
software on the mail server, and reduce the mail viruses to spread in and out of the
company, which will improve the security of the company network. Meanwhile, ISP service
does not support mail backup, but you can use AAMail to backup mails and avoid losing
important data.

8.3 How to Apply Map Mail Server Mode

It is very easy to apply map mail server mode. Suppose your ISP mail hosting domain
name is "yaozhi.com", POP3 and SMTP servers' addresses are "mail.yaozhi.com". Then,
you can create an internal domain name in AAMail, please click the "Domain type" combo
box, and select "Map mail server mode" (Figure 1-1). The internal domain name can be
the same or different with the external one, normally, they are the same.

i "

Domain settings ==

Bazsic settings |Mail settings | Webmail zettings | Filter rules

0 Domain name  test. com Dizabled

. Main domain Al az
Click for help

Domain type |Map mail server mode -
Default mailbox size 1024 Mml
DNomain max wolume |0 mi Limited wolume
Account maximum |0 Limited number
0K || Cancel
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Figure 1-1

After creating the domain name in AAMail, the next step is to create accounts, and bind
relative external ISP mailbox for each internal account. We will take creating account
(such as "support@yaozhi.com") for example.

1) On the toolbar, click the "Account" button, then you will see the "Account creation
wizard", type "support" in the "Account" edit box, and set other parameters. The
password you typed here will have no relationship with the ISP mailbox's password.
Then, click the "Next" button (Figure 1-2).

i )

Account creation wizard @

Bazic information 1.3

0 focount support @ |3r-:-1.mgzs-:-ft. oM ‘r|

Fazzword  diiiii

User name support

Click for help

Digabled
Mailbox =ize 1024 | Limited M)

Aecount alias

Aeccount type Hormal account -

Back Hext ] | Cancel

Figure 1-2

2) It will pop up the "Map settings" dialog box. Type the ISP mailbox connection
parameters here, including ISP server address, account and password. When
finished, click the "Detect" button to test whether the parameters have been correctly
set or not. Then, click the "Next" button (Figure 1-3).
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-
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Back
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Figure 1-3

3) Continue other steps to finish creating account.

4) Finish binding other accounts according to the above steps.

How to edit "Remote POP3 account"?

If you want to add, modify or delete remote POP3 account, in the account list, double click
the account, in the pop up "Account" dialog box, click the "POP3 remote" tab, and then

you can add, modify or delete the "Remote POP3 account" (Figure 1-4).

i
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Account
General IPermissinn| POF3 remote |Mare rules | Monitor | Information
0 Map to remote | support@yaczhi. com V]
Ll hoe ey Email Valid FOF3 SMTE
support@yaa. | . Tes mail. yaozhi. c... mail yaozhi.c. ..

=P Add

A7 Modi £y
tj Delete

0E || Cancel
Figure 1-4

Introduction about the "map to account".
Standard Mode: Not allow binding the account.
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Map Mode: Allow setting remote POP3 account for each account.
Share Mode: Allow setting remote POP3 account for normal account, administrator, and
special manager account, but not allow for special local staff account.

8.4 Co-create Mail Server with ISP Company Mailbox

I don't want to give up the existing ISP company mailbox, and | want to use AAMail.

How to do this?

Condition 1: ISP company mailbox.

Condition 2: Install AAMail on the server.

If you don't want to give up the existing ISP company mailbox, and want to use AAMail.

You can choose the map mail server mode to create mail system. AAMail's map mail

server mode can help you save the money of purchasing ISP mailbox space. What's more,

it can help you improve the speed of internal mail exchanges greatly.

it is very easy to install map mail server, you don't need the fixed IP or apply Internet

domain name, all it needs is that your server can connect the Internet normally. The

specific configurations are as follows.

1) Install AAMail. For details, please refer to "Install AAMail Server".

2) If your server is connected after firewall, please pay attention to open port 25/110/80
in firewall. For details, please refer to “Enable AAMail Mail Server in Firewall”.

3) If your server is connected after router, please pay attention to map port 25/110/80 in
router. For details, please refer to “Enable AAMail Mail Server in Router”.

4) Create a domain name. For details, please refer to "Create and Manage Domain
Name". Please pay attention to click the “Domain type” combo box, and select “Map
mail server mode", and then select the "Allow receive incoming mails from Internet",
"Allow send outgoing mails to Internet" and "Send to Internet for nonexistent local
recipients" check boxes.

5) Create needed account, and set the map binding parameters to every account. For
details, please refer to “Create Mail Account”.

6) If you want to use mail client, such as Outlook, to send and receive mails, please
refer to "Mail Client".

7) If you want to use Webmail to send and receive mails, please refer to "Webmail".

Employees can set the map binding parameters via Webmail themselves. But the
administrator can limit the staff accounts and decide whether to allow employees to
modify the "Remote POP3 account" parameters via Webmail themselves.

8.5 Branches Create Internal Mail Server

We are a branch, how to create a mail server to match with the headquarters’
server?

Condition 1: The headquarters has created a mail system.
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Condition 2: The branch installs AAMail.
The internal mail exchanges are frequent in the branch, and the attachments sent with the
mails are usually very large. The branch was using the headquarters' unified company
mail server system before, so the mails which are exchanged in the branch internal, also
need to receive from and send to the headquarters via Internet, thus, the efficiency is very
low, especially when send and receive large mails. Under this circumstance, the branch
may want a mail server which can match with the headquarters' server to make the its
internal communications more convenient, and keep communicating with the
headquarters smoothly.
AAMail provided a special solution for this kind of demand. It can realize creating a local
mail server for the branch, and use the same domain name with the headquarters, which
will ensure the smooth internal mail exchanges in the branch, and will not influence the
mail communications among the branch, headquarters and the external. This solution is
the combination of AAMail's "Map mail server mode" and "Send to Internet for nonexistent
local recipients" functions.

It is very easy to create branch server. Suppose your headquarters mailbox domain name

is "head.com", the creation steps are as follows.

1) Install AAMail on the branch's server. For details, please refer to "Quick Start".

2) On AAMail menu bar, click "Settings -> Domain settings" to create a new domain
name, such as "test.com". Click the "Domain type" combo box, and select the "Map
mail server mode", then click the "Next" button. Select the "Send to Internet for
nonexistent local recipients" check box. For details, please refer to "Create and
Manage Domain Name".

3) Create the relative local mail accounts with the headquarters for the employees.
Suppose the branch's previous mail account is "test@test.com", on the toolbar, click
the "Account" button to begin creating account. Please pay attention to fill in the
headquarters' mailbox information in "Map settings 2/4" to make this account be
bound with the headquarters' mailbox. For details, please refer to "How to Apply Map
Mail Server Mode".

4) Now, the branch's employees can configure Outlook to send and receive mails. Note
that the POP3 and SMTP mail server addresses in Outlook should be modified to be
the IP address of the branch server. For details, please refer to "Mail Client".

5) If you want to use Webmail to send and receive mails, please refer to "Webmail".

After configured according to the above steps, we can take "test@test.com" for example.
The external mails which are supposed to send to "test@test.com" will be sent to the
headquarters server, AAMail will automatically collect these mails from the headquarters'
server to the branch's server, and then the employees of the branch will receive the
external mails.

When the account of "test@test.com" sends mails to other local accounts in the branch,
then AAMail will directly handle it, thus, even if the mails are very large, the sending and
receiving efficiency can be still assured. When the account of "test@test.com" sends
mails to the external or headquarters (branch local nonexistent mailbox), then these mails
will be sent via the headquarters' server.
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9 Share Mail Server

9.1 What Is Share Mail Server

We will take Sales Department for example to illustrate the functions of share mail server.
As the sales department’s staff mobility is larger, if salesman Alex changes his or her job,
then it maybe inconvenient for the customers who kept in touch with salesman Alex via
emails before. With share mail server mode, you can let all of the sales department staffs
use the same email address, such as “sales@share.com”. Therefore, even if salesmen
changed, customers will always be very easy to keep in touch with you via emails (Figure
1-1).

Alex <sales@share.com> Arex <alex@share.com> [E

Jack <sales@share.com> S L _H_._'_._,_,_...-r Jack <jack2008@share.com=> E‘
Tom <sales@share.com> @ Tcrrn <tom.li@share.com= 13
377 ommaiiohan. Lot <sales{@share.com=> 277 <???@share.com> ;@

Figure 1-1

Share mail server mode can be divided into three types, they are, normal account, special
local staff account and special manager account.

Normal account can be assigned to unrestricted users, such as leaders. Special manager
account allows creating multiple departments or groups, which can be used as a unified
external contact account. Special local staff account can be used to send and receive
internal mails normally, but if you want to use it to send and receive Internet mails, it must
via manager mailbox. In the process of communicating with the external customers, they
will only know the staffs’ name and manager mailbox.

9.2 Share Mail Server’s Operating Principle

1. Share Mail Server’s Operating Principle

We will use actual cases to illustrate how to manage the sendings and receivings, and
how to support mail auditing via AAMail’s share mail server.

Suppose the company’s special manager account is “admin@share.com”, two of the
special local staff accounts are “zs@share.com” (Zhangsan) and “Is@share.com” (Lisi) .
The contact email address on the two staffs and manager’s business cards is
“‘admin@share.com”, and then customers will contact these three people via

“‘admin@share.com”. Please see the cases below.
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2. Case 1 Customer Sends Mails to the Unified External Mailbox

Manager

al:lrnm@share cnrn
Zs[@share.com

“a
];K Is@share.com

When customers get the business card of Zhangsan, if they want to contact him, they will

send an email to “admin@share.com”. After the manager mailbox “admin@share.com”

received this email, the manager has two ways to deal with it.

1) Manual handling, that is, the manager use Webmail’s mail transfer function to specify
a staff to reply this email.

2) Automatic handling, which means setting auto transfer unnamed manager mails to all
its staff, therefore, both of Zhangsan and Lisi will receive this email.

Send to
admin@share.com

Send from

Share Mail Server

If the customer tries to send email directly to Zhangsan (“zs@share.com”), it will depend
on whether this account has the permission to receive Internet mails. If it doesn’t, then this
mail will be rejected directly. If it does, then both of Zhangsan and the manager will
receive this email.

3. Case 2 Zhangsan Replies to Customer after Receiving Mails

Manager

Reply

admin@share.com P
Zs{@share.com
Recejve AsMail ];l lz@share.com

Share Mail Server

Zs =admin@share.com= |

The manager, Zhangsan and Lisi had received an email from the customer, suppose that
Zhangsan will reply this email, then, the replied email from Zhangsan will be sent to the
manager mailbox first, and then keep a copy in it. Finally, this email will be sent to the
customer from the manager mailbox.

Zhangsan’s email address is “zs@share.com”, and the customer will receive that email
from “Zhangsan”, that is, the sender's name is "Zhangsan", but the email address will be
replaced automatically by the unified external mailbox, namely, “admin@share.com”.

All the external mails sent by Zhangsan and Lisi will be automatically kept copies in the
manager mailbox, and the manager will see which mails were sent from Zhangsan to the
customer, and which were sent from Lisi to the customer in the Webmail's mail list.
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4. Case 3 Customer Replies to Zhangsan

;_F__r'“‘-.

“zz"=admin@share.com= =

Received
2 ﬂ = ]:l zs@share.com
— [=1 — |

S = 5 Manager
Reply AAM il admin@share.com Is@share.com
Share Mail Server

The customer will see the email he received is from “Zhangsan”. When the customer
replies this mail via mail client or Webmail, the recipient email address will be
automatically filled in with "Zhangsan".

The customer's replied email will be sent to the manager mailbox first, but this case is
different from case 1, that is, the recipient’'s email address is specified to be "Zhangsan".
Then AAMail will automatically transfer this email copy to Zhangsan according to the
name, and other staffs will not receive this email, which ensured Zhangsan’s continuous
communication with the customer

Of course, there are always Zhangsan’s sending and receiving mails’ copies in the
manager mailbox, and the manager can transfer these mails to other staffs at any time.

9.3 Specific Features

1) Supports monitoring the staff’'s sending and receiving mails in the manager mailbox.

2) Supports auto keeping a copy of staff's sending and receiving Internet mails in the
manager mailbox.

3) Supports auto transferring the received Internet mails to the staff according to the
name, which ensured the smooth communications among staffs and customers.

4) Supports auto transferring unnamed manager mails to all its staff.

5) Supports mail transfer. The manager can transfer mails to staffs.

6) Supports mail auditing. The staffs’ mails would be sent to Internet after the manager’s
check and approve.

7) Supports check timeout (If the mail is not checked after 48 hours, it will be regarded
as proved and auto sent out).

9.4 How to Apply Share Mail Server Mode

There are two methods to set "Share Mail server mode".

Method 1

When creating a domain name, click the "Domain type" combo box, and select "Share
mail server mode" (Figure 1-1).
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Create domain step 1/4 ==
Fazie =satting=
0 Domain name  test. com [|Disabled
Main domain Dﬂias
Click for help -
Domain typpe |Shave mail serwer maode -
Default mailbox size 1024 M
Domain max wolwame |0 M) [Limited wolume
Acoount maximum |0 DLimited number
Baclc [ Hext ] [ Cancel
Figure 1-1

Method 2

1) In the account list, double click the "mail domain" (such as double click "test.com")
(Figure 1-2).

) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) EI@
Operation  Account Tool Settings Help
: .'?.Acccrunt Group @ Domain | (52 Service ok Settings | &5 Purchase ¥ Shutdown
Account Uzer name Drepartment Type Inbowdedl  Used R atio Wiolume
everyons®test com EVEIYONES Group 2] [-1]
a admini@test.com Adriristrator Domain admin 00 00K 0.0% [-1]
e postmaster@test com Postrmaster Acount 00 0.0M 0.0% [-1]
a4 Ul 2
[15:48:36]-[S yshem] Wer=5.0.201 30801, WinF[64] - Access, Welcome! -
[17:0726]-[S ystem] Services: NOT installed, Stopped!
[15:48:36H S pstem] LAN=132.168.1.105, 192168.101.1, 132.168.107.1
\ Cystem /:: SMTP >\. POP3 >\. Bernate >\Dutgoing>\|ncoming/
& Ready Total=3 20=support@youngzsoft.com 2013-07-22 17:.07:25
Figure 1-2

2) It will pop up the "Domain settings" dialog box, click the "Domain type" combo box,
and select "Share mail server mode", and then click the "OK" button to complete the
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operation (Figure 1-3).

i

Dromain settings

Basic settings |I'|'Iail settings | Webmail settings | Filter rules|

0 Domain name  test. com DDisabled

) Main domain Ali

Cliale for help L
Domain type [Share mail serwer mode -
Default mailbox size 1024 ml
Domain max wolume |0 M DLimited volume
Aeccount maximum |0 DLimited number
| K | | Ccancal
Figure 1-3

After selected the "Share mail server mode", the next step is to create special manager
account and special local staff account.
1.1 Create Special Manager Account
Suppose the special manager account is “sales@share.com”.

1) Inthe process of creating an account, click the "Account type" combo box, and select
"Special manager account". The other steps are the same as creating an account
(Figure 1-4). (If the account has been created, you can edit the accoun, and then
select "Special manager account").

i

-

106

Account creation wizard @
Basic information 1.3
0 fccount salas @ [test. aom ']
F d
Click for help RESHOT *8e000
I Disabled zar nama salas
Mailbox size 1024 [V Limi ted (M)
Aocoount alias
Acoount type  [Special manager account v]
Back Hext ] [ Cancel
Figure 1-4
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2) After created the special manager account, you can double click the account, then, it
will pop up the "Account" dialog box, click the "More rules" tab, you can set the
special manager account’s mail transfer properties here (Figure 1-5).

i )

Account @

General |Permissil:-:n | FOF3 remote [ More rules |I'|'Il:-ni+.l:-r | Information

0 [ Aunto forward rules ]

[
Click for help [ Mail filter rules ] [ Signature settings ]

Auto reply settings ]

Sh-:wr in Fublic address book

Dﬁmtn transfer unnamed manager mails to all its staff.

A1]1 outgoing mails need to be checked before send out.
Incheclmuped mails will be auto sent out after |48 (hours]

Checkup manager

OE | | Cancel

Figure 1-5

Auto transfer unnamed manager mails to all its staff: If the special manager account
received a mail as "Zhangsansales@share.com", then the email address has been
specified a name ("Zhangsan"), so AAMail will auto transfer this email to Zhangsan. If the
special manager account received a mail as "sales@share.com”, there is no specified
name, then you can choose whether to auto transfer unnamed manager mails to all its
staff.

1.2 Create Special Local Staff Account

1) After created special manager account, you can create a special local staff account.

2) Inthe process of creating an account, click the "Account type" combo box, and select
"Special local staff account". And then click the “manager" combo box, select special
manager account (such as “sales@share.com”). Other steps are the same as
creating an account (Figure 1-6).
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i )

Account creation wizard @

Bazic information 1.3

9 Aeccount F4 @ [test. com ‘r]
S89599

) Password
Click for help

User name F4
[IDi=atled

Mailbox size 1024 Limi ted M)

Aecount alias

Aeccount type [Special local =staff account v]
[saleslitest. com v]

Back Hext ] [ Cancel
Figure 1-6

3) After created a special local staff account, you can double click the account, then, it
will pop up the "Account" dialog box, click the "More rules" tab, you can set the
relevant checking parameters of the special local staff account here (Figure 1-7).

i )

Account @

General IPermissinn I FOF3 remote | More rules |Mu:-nitu:-r I Information

0 [ Aunto forward rules ]

[
Click for help [ Mail filter rules ] [ Signature settings ]

Auto reply settings ]

Shnw inn Fublic address boole

Auto transfer unnamed manager malls to all its staff.

ﬁ.ll outgoing mails need to be checlted before send out.

Uncheckuped mails will be auto sent onut after 48 (hours)

Checlup manager |zales@test. com v]

|  OE || Cancel

Figure 1-7

All outgoing mails need to be checked before send out: When this check box is
selected, the special local staff account’s outgoing mails need to be checked, after
approved by the special manager account, these mails shall be sent out. And the checkup
manager needs to log in Webmail to complete the checking process.

Uncheckuped mails will be auto sent out after (hours): In the edit box, if you enter the
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number "0", the mail will always in check pending; If you enter the number "48", then once
the mail is not checked after 48 hours, it will be auto sent out.

Checkup manager: The checkup manager can be the same account with manager, also,
it can be another manager account. After the checkup manager logged in Webmail, he or
she can check the outgoing mails (such as All send and Reject send).

After operated the above three steps, you can apply the share mail server mode then.
This application will not only help you set a unified external mail account, but also help you
check mails, therefore, during the process of using mail system to send and receive mails
in the company, you don’t have to worry anything.

9.5 Mail Checkup Function in Share Mail Server Mode

1. Mail Checkup in Share Mail Server Mode

With more and more frequently used email application in the company, the formality and
legality of email has been gradually recognized, and the control of sending and receiving
mails are increasingly concerned by company managers, therefore, the mail auditing
function emerged. To make up the defect of the uncontrollability during daily mail
exchanges in the company, we particularly developed the mail checkup function.

2. What Is Mail Checkup

Mail checkup means that the mail server holds the mail temporarily, and then the checkup
manager decides whether to allow sending this mail out or not. Mail checkup is a special
function in share mail server mode. You can choose to let the manager check the special
local staff account’s mail before it being sent out, or send bounce if the mail was not
approved by the manager, or directly delete the mail without sending bounce.

AAMail is a server which supports mail checkup and creating normal account, special
manager account and special local staff account at the same time. Only the special local
staff account’s mails will be checked. Generally speaking, only the mails which are sent to
Internet need to be checked. The mails which are exchanged among the internal
employees will not be checked in AAMail's default settings.

3. Handle the Being Checked Mails

Only when the checkup manager logged in Webmail, then he or she can handle the being

checked mails. The steps are as follows.

1) The checkup manager logs in Webmail. For details about the checkup manager,
please refer to "Create Special Manager Account".

2) On the left side of the form, click the "Mail checkup”, you can find the information
about "From, To, Subject, Date, Size etc.", and you can handle the mail in two ways,
they are, All send and Reject send.

If your company needs to check the exchanged mails of the internal employees, then you
can open the config.sys file of “mailserver.ini” with Notepad (AAMail installation folder ->
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data folder -> mailserver.ini), under the [System], add a line of new parameter, that is,
“CheckupLocal = 17, then save it. In this way, the exchanged mails of the internal
employees will be checked as well.

9.6 Create Unified External Mailbox

How to create a unified external mailbox for salesmen to communicate with

customers in foreign trade company?

Condition 1: Internet domain name.

Condition 2: Fixed Internet IP address.

You can use AAMail to create a share mail server. There are two common requirements in

foreign trade companies, they are:

1) Using a unified external mail account to avoid the email address being frequently
changed when communicate with customers.

2) Monitoring staff's incoming and outgoing mails, not only convenient for monitoring
business dealings, but also to avoid leaking the confidential information.

To create a share mail server, you need to have a registered domain name in the Internet

and the server must have a fixed IP address. The creation process can be divided into two

parts, one is to set domain MX record, the other is to install and configure AAMail.

Suppose that your mail domain is “share.com”, the server's external IP address is

“123.123.123.123”, and the unified external email address is “sales@share.com”.

Set Domain MX Record

1) Login the management webpage of your ISP domain service.

2) Set mail domain name MX Record (For details, please refer to “MX Record”)
(Normally, MX will take effect after about 8 hours).

3) Online testing domain MX tools: http://www.aamailsoft.com/mx.php, to detect
whether the domain MX record has been correctly set or not.

Install and Configure AAMail

1) Install AAMail. For details, please refer to “Install AAMail Server”.

2) If your server is connected after firewall, please pay attention to open port 25/110/80
in firewall. For details, please refer to “Enable AAMail Mail Server in Firewall”.

3) If your server is connected after router, please pay attention to map port 25/110/80 in
router. For details, please refer to “Enable AAMail Mail Server in Router".

4) Create mail domain “share.com” in AAMail (Please pay attention to click the “Domain
type” combo box, and select “Share mail server mode”).

5) Create "Special manager account". For details, please refer to "Create Special
Manager Account".

6) Create “Special local staff account". For details, please refer to "Create Special Local
Staff Account".
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9.7 Share Mail Server Mode Application Case

Customer Requirements

Special manager account: Need a unified account to send and receive mails.

Special local staff account: The mails replied by customers will be specified or auto
transferred to the staff by the manager account, and these mails will be auto kept copies in
manager mailbox.

Specific Steps

1) Set special manager account (unified external account). For details, please refer to
“Create Special Manager Account" in “How to Apply Share Mail Server Mode".

2) Set special local staff account. For details, please refer to “Create Special Local Staff
Account" in “How to Apply Share Mail Server Mode".

3) If the special manager account received a mail as "Zhangsansales@share.com",
then the email address has been specified a name ("Zhangsan"), so AAMail will auto
transfer this email to Zhangsan. If the special manager account received a mail as
"sales@share.com", there is no specified name, then you can choose to auto transfer
unnamed manager mails to all its staff, or manually transfer to the specified staff, or
auto transfer to the specified staff.

Auto transfer unnamed manager mails to all its staff: For details, please refer to “Auto

transfer unnamed manager mails to all its staff" in “How to Apply Share Mail Server

Mode”.

Manually transfer to the specified staff: For details, please refer to “AAMail Mail

Transfer” in “Webmail Mail Folders”.

Auto transfer to the specified staff: For details, please refer to “Mail Filter” in “Webmail

Configure Function”.
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10 Webmail on AAMail

10.1 Webmail Interface

After logged in Webmail, you will enter into Webmail main interface. The main interface is
the mailbox summary as default, then you can find the Receive, Compose, Mail search,
Mail folder, Inbox, Sent, Drafts, Favorite, Spam and Trash, Network disk and so on (Figure
1-2). You can change the login main interface in "Configure -> Preference" and choose
the main interface as mailbox summary, or Inbox or Compose after logged into Webmail.

Webmail Login Interface (Figure 1-1).

©) AAMail Server - Webm: x

€ 2> C | [}192.168.1.253/default.asp = =
NS

W/

k4

A 4

&) WebMaii

Mew user? Register now!

V. Your aceount: |admin (@ testcom E
A Your password: (sissssssssas Remember it
&= §
% % Language: [Engiish

* Forget password?
* Owned by YZSoft, 2013
* Supported by Youngzsoft A&Mail Server!

Figure 1-1

Webmail Main Interface (Figure 1-2).

112



AAMail 5.0 User Manual http://www.aamailsoft.com/

€ AAMa| Server - Webm: x

« & [1192.168.1.233/"main.asp =]

€) Webmaii

Welcome admin@test.com

Summary 4message(s)/ I unrezd(s). £ MB/ 2,048 NE 0.2%

Wail folder Nessagesunreads Soace used Space Rato Erpty | De'ete
= Inbox 23 2vD 0.1%
# Sen: 10 2v8 0.1%
2 Drafts 00 0KB 0.0%
Favoi le nin 0KR n e
11 Spam 00 0KE 0.3%
% Trash nin 0 KR 0% 1

Newfoldsrrane [Pl o der]

2013.07-37 11:08:55

Figure 1-2

10.2 How to Visit Webmail

1) Click anywhere on AAMail main interface, and press "F9" on the keyboard, then you
can visit Webmail (This is a shortcut to visit Webmail on the mail server).

2) In the browser’s address bar, type "http://LAN IP/mail/" (http://192.168.1.10/mail/) to
visit Webmail (This method can be only used in LAN).

3) In the browser's address bar, type “http:/public network IP/mail/"
(http://220.5.6.7/mail /) to visit Webmail (This method can be used in the Internet and
LAN).

4) In the browser’s address bar, type "domain/mail" to visit Webmail.

If the Webmail login interface can be displayed properly, then it proves that the Webmail is
running normally. If there is error when visiting, you need to open IE browser, and click
"Tools -> Internet Options -> Advanced", then uncheck the "Show friendly HTTP error
messages" checkbox. After that, the specific error message will be displayed, which will
help you to analyze the problem then to solve it (For details, please refer to "Webmail
FAQs").

10.3 Webmail Mail Folders

1. The Mail Folders of Mail Server
Click the "Mail folders", it will expand all mailboxes (such as Inbox, Sent, Drafts, Favorite,
Spam and Trash) (Figure 1-1).
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©) AAMail Server - Webm . x
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Figure 1-1

2. Read Mails
In the Webmail interface, click "Inbox", then click the bold letters (such as “test2”), you can
read this mail’s content now (Figure 1-2).

€ nAMal server - Webm: %

& = @ [}192.168.1.253:82/folder.aspipege=08&sort=maildatefidasc=1 v =
-

© Webwmaii

U / o A @l 20730757 @ ogoul

[ Reamive
g comscss %] YoLrfolderinDox has 2 message(st 2 uwread(s)
oy malsezen [/ SectAl X Delcts @ Dropforover [ Tiznofer (6 Yark as read & Hewe fc
£ Mail folde~s status From [oraes |+ supjact [anmats [« vata~ site
[ | Asrumetraror [rostafost 2013-07-250020 | #2M
1 Sent(Wy (] Addwiinis i alon Iesd les 201307250026 1K
E [ClRaverse X Lsiete @@ Uroploraver [ lisnsler [ Vark az unead @ heeic
Savarits (00 —_
i spam o | Titst [« Peviors [ Mest || Last @.oure  1[Bc
[w Trash (171) -

£ Motwork cisk
(] Ad07ess Dook
2. Adminisiratior
[ 2] feoourt
@ omzn
5 g
& _serino
@ Srefercnce
5§, Mt fter
& Auta raplv
[ 8t toward
@ Foptremne
& Tessword
&7 Slgnature

@' oyl

Figure 1-2

According to the above method, you can also read the mails in Sent, Drafts, Favorite,
Spam and Trash.

3. AAMail Mail Transfer
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What is mail transfer? We will take an example to illustrate it. Suppose you received an
email from Customer A, and then you need to transfer it to Staff B (Note that the
transferred person must be a local user). In this case, it equals to Customer A sends an
email directly to the Staff B. When Staff B received this mail, he or she will believe that this
mail was sent directly by Customer A, rather than via your forwarding (Figure 1-3).

EEE
€ AAMal Scrver Webm: x Y

& C [ 192168.1.253:8/mailtransfer.espinbr=1 o E =
OWEDMEII - ( B a0mrg@tastoon U730 [& _ogow

% M lamslen

‘Wha: ¢ Vail rensicr? You rceeived a mail rom A, and you trensicr the mailto 1acal E [on'y lccal targots cre alowed). Then this will cqucl to that # serds the mai to E dircety, ard E would frink thet
hz/shz received dirzctly th= mrail from A ctaer tar forwarded fom you,

Eubject |20°30725C0000025 - test

Toaners ln <Aikiess ke

= Jent(O)
* Zrans (010,
- g [ZIkeen 2 zany afte- trar ster-ed
=avoritz (Q/0)

| Seam (00) Trznster | g Gooack
& Trazn (111)

(=]

Q@
S Lonncure

- :
& -senn

Figure 1-3

The special manager account can take advantage of this function to transfer the customer
email to the "special local staff account”. And it will show the customer’s email address,

rather than the special manager account’'s email address in the special local staff
account’s Inbox.

10.4 How to Use Webmail to Compose an Email

1. Compose an Email
Click the "Compose" to enter into compose interface (Figure 1-1).
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Figure 1-1

2. Select the Recipient from Address Book
Click the "Address book", then it will pop up “Select recipients” interface (Figure 1-2).
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7 Address book - Google Chrome
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= .?. “Adminigtrator’ =admin@test.comes
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[m] First [4 Previous [»|MNext [m|Last @Jumpl:li'l
[01-12]
| Finish | [ Cancel |

Figure 1-2
You can select a recipient or multiple recipients here. When done, click the "Finish" button.
3. Attach or Delete Files

Click the "Attach or delete files" in the “Compose” interface, it will pop up the “Upload
attachments” interface (Figure 1-3).
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| 3 Attachments - Google Chrome
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Figure 1-3

You can upload four attachments at one time, find the attachments’ name, size and time
information, and also delete the attachments here.

10.5 Mail Search Function of Mail Server

After logged in Webmai, in the Webmail main interface, click “Mail search” (Figure 1-1).
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Figure 1-1

Mail Search Interface (Figure 1-2).
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Figure 1-2

Keyword: Type the keywords for searching.

Search scope: There are two search modes, one is “Quick search (in subject, sender and
recipients)”, and the other is “Full text search (in entire mail content)”.

Search location: Select the search location (such as Inbox, Sent, Drafts, Favorite, Spam,
Trash and All folders).
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Mail date between: Select the start date and end date.

10.6 Monitor Folders

1. Monitor Folders
Click the "Monitor folders", then the monitor summary information will be displayed on the
right side of the form (Figure 1-1).

©) Youngzsoft AAMail Server x Y Y

<« € [M dbmailinkpe.ncts2/monitor.asp?mod=0 ) ﬁ =
0 X/ ebMaii 3y f & aomin@abmailinkpenst  2013-08-26 (@ Logout
[ Recave

] adming@dbmailinkpe.nct Monitor mails
[ Comuse

4, Mail search
T mall foiders
& Monitor search

] Monitor folders & Inoox 718 9KB 01%

summary: 7 message(s)/ 5 unrean(s), 8 KB /2,048 MB, 01%

WMonitor foider Messagesiunreads space used Ratio Empty | Usiste

i
Wi Archive /o 0KB 0.0% 1]
&5 Archive o0 i spam v/u UKH V.U% ')
S — B Trash /o 0KB 0.0% i
R o New folder name [Creale fulder)

[ Network disk

{7 Addross book
2. Aoministration
2 Confiaure

(& Logout

Figure 1-1
You can find the Messages/unreads, Space used, Ratio, Empty|Delete and Create folder
information here.
2. Monitor Folder List

Click the "Monitor folders", it will display "Inbox", "Archive", "Spam" and "Trash" (Figure
1-2).
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Figure 1-2

3. Read the Monitored Mail

Click the "Inbox", it will show the Sender, recipients, Direction | Subject, Date and other
information on the right side of the form. Click the mail subject (such as "test 1"), you can
read the monitored mail then (Figure 1-3).
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© Youngzsoft AAMail Server x Y
€« C | [ dbmaillinkpc.net82/monitorfolder.asp?fld=10 i =
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[ selectAl X Delste @ Dropforever [ Mark as unread © Moveto [Archive
i Spam (i) _
L (1] First [«] Previous [] Next [w] Last @Jump| |11
i Trash @) [01-03]
£ Network disk

(57 Address book
8. Administration
2§ Configure

@ Logout

Figure 1-3

According to the above method, you can also read the mails in "Archive”, “Spam” and
“Trash”.

4. Search Monitored Mail
Search the monitored mail according to the conditions (Figure 1-4).
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Wail date between E i Reset date

T Reset

@ Logout

Figure 1-4

Monitored account(s): Select the monitored account(s).

Outgoing/incoming option: There are three options (all monitored emails, only outgoing
mails and only incoming mails).

Search folder: Select the mailbox in the monitor folders list.

Sender includes: Search the typed keywords in sender.

Mail Subject includes/Full text search: Search the typed keywords in recipient.

Title contains/email text search: Select the search mode.

Attachment name includes: Search the typed keywords in the attachment name.

Mail date between: Select the start date and end date of the monitored mail.

10.7 Webmail Network Disk

Webmail provides a very convenient file and data sharing network disk function. After
logged in Webmail, you can upload one or multiple files which you needed to the mail
server, copy the download link of the shared file, and then share it to your colleagues or
customers.

It has contained the special authentication information in AAMail’'s download link, so you
can download the file directly by clicking the download link without logging in Webmail and
then download the file, which is very convenient and practical. The network disk function
is very suitable for large attachments sharing. Meanwhile, it supports Win2003 large
attachments download, which avoided the trouble of sending and receiving large mails.
AAMail network disk supports uploading 4 files at one time. You can share the files after
uploaded, which means that all domain users can see and download the files. Every user
can delete his or her uploaded files, while the administrator has the rights to delete all the
shared files.

Network Disk Interface (Figure 1-1).

122



AAMail 5.0 User Manual http://www.aamailsoft.com/

© ArMail Server - Webm: x

€« @ [} 192.168.1.253:82/netdisk asp?act=4&fid=WB13081600000112 e =
0 X ebMail - /,’ 5, admin@testcom 20130816 [ Logout  [English [=]
@ Receive

[ Metwork disk
;| Compose

Q Mail search

£ Mail folders

@] Inbox (3/11)

% Sent (01)

3 Drafts (0/0)

Fevorte (00) [ SelectAll 4 Copy selected links

[1 Spam (14116)

2 Trash (010} File size Operation Uploader Time
3 Network sisk [ | [@ indexphp & | 104K  [Copylink & Setpudlic X Delete admin@test com 2013-07-31 11:43:40
=) Address book B | T AAMail pdf & 718K | [[nCopylink & Setpublic X Delete admin@testcom 2013-08-16 16:04:39
2, Administration

& Account

@ Domain
3 Configure

(@ Logaut

Figure 1-1

Choose File: Select a file to upload.

Upload: Click to upload files, it supports uploading four files at most at one time.

Copy link: Copy the selected one or multiple files’ download links.

Set public: Let all the local domain accounts see and download the files.

Delete: Delete the file permanently (The administrator has the rights to delete all the
shared files).

Turn on or turn off the network disk

The Webmail network disk function is turned on in the default settings, and the parameters
of “[Setup] NetdiskEnable = 1” will not be displayed, which means allowing all accounts to
use the network disk function.

If you want to turn off the network disk function, then you can add the parameters of
"NetdiskEnable = 0" under “[Setup]’, which means prohibiting all accounts to use the
network disk function.

10.8 Webmail Address Book Function

1. Address Book
In the Webmail interface, click the "Address book", it will show the "Address Book List" on
the right side of the form (Figure 1-1).
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Figure 1-1

Search: Search the email address in the address book list.
Delete: Delete one or multiple email addresses.

Add private: Create new email address.

Export: Export all email addresses with TXT format.

2. Add Private
Click the "Add private" in the "Address Book" page, and then it will pop up the “Add new
contact - Personal contacts” window (Figure 1-2).
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Figure 1-2
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3. Export Address Book
Click the "Export" button in the "Address Book List" page, and it will export all email
addresses with TXT format (Figure 1-3).
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L

L)

Figure 1-3

The email addresses which are exported here can be imported to Outlook and Foxmail.

10.9 Webmail Configure Function

Webmail “Configure” includes Userinfo, Preference, Auto filter, Auto reply, Auto forward,
Pop3 remote, Password and Signature functions (Figure 1-1).
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Figure 1-1
1. Userinfo

Record company, department, telephone, mobile, fax, contact email, contact address
(Figure 1-2).
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Figure 1-2

2. Preference

Set the interface after logged in Webmail, including the information of default page after
login, mail list of mail folders, subject line of mail list, subject line of search list, preferred
address book, address book's contact list, preferred editor and save to sent (Figure 1-3).

126



AAMail 5.0 User Manual

http://www.aamailsoft.com/

© ArMail Server - Webm: x

(¥ Receive

[ Compose

€ - € | [)192.168.1.253:82/setpreference.asp e =
-
0 WebMail [\ // & admin@testcom  2013-08-15 @ Logout

£ Your preference settings

Q Mail search
£ Mail folders
2] Inox (9/11)
2] Sent (01)
2 Drafts (0/0)
Favorite (0/0)
[1 Spam (14116)
i Trash (0/0)
3 Network disk
(&7 Address book
8, Administration
% Configure
&, Userinfo
£t Preference
(5@ Auto filter
5 Auto reply
Auto forward
5 Pop3 remote
(& Password
(i Signature
@ Logout

Default page after lagin

Wail list of mail folders:
Subject line of mail list

Supjectline of seareh list

Preferred address book:
Address book's contact list

Preferred editor:

Save to Sent

Wail folder - Summary

H
|E
g
H
8
[

Mail folder

20 mails per page

4

Display content on left space

1

Display content on left space =

Address book

I

All contacts
20 contacts per page

Mail sending

HTMIL editor
Not autosave sent mails

Save  Goback

I!

3. Auto Filter
Delete filter rule, add filter rule, enable/disable filter rule (Figure 1-4).
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Figure 1-4
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Operation: Move it to, drop it forever, forward it to with copy left and forward it to without
copy left.
Forward option: Whether to allow auto forward after filtering.

4. Auto Reply
Select the begin date and finish date of auto reply. And select the "Enable auto reply"
check box to enable the "Enable auto reply" function (uncheck to disable auto reply
function). Input the content for auto reply in the edit box, and then click the "Save" button
to complete the settings of auto reply function (Figure 1-5).
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Figure 1-5

5. Auto Forward
Settings Page of Auto Forward (Figure 1-6).
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Figure 1-6

Enable auto forward: Select to enable the "Enable auto forward" function, uncheck to
disable this function.

Leave copy after forwarding: Whether to leave a copy of the email after forwarding.
Forward address: Input the email address (such as "94371232@qq.com" and
"1@test.com"), and separate the two addresses with a "semicolon (;)".

6. Pop3 Remote
You can set one or multiple remote mailbox accounts, and AAMail can collect different
accounts’ all mails (Figure 1-7). For details, please refer to the "Remote Receiving Mails".
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Figure 1-7
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7. Password
You can reset the account password and questions (when you forgot the password, you
can reset it by inputting the questions and answers you once set) (Figure 1-8).
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Figure 1-8

8. Signature
When you write an email, it will add the "auto signature" content automatically. The
settings interface of the auto signature is as follows (Figure 1-9).
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Figure 1-9
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You can add multiple "auto signatures"”, but only one can be set as the default signature.

Webmail configure function makes it easier to use Webmail, and it is more humanized.
Meanwhile, it reduced the workloads of the administrator (non-administrator can set the
mail filter rules, auto reply, auto forward, Pop3 remote and map binding etc.) .

10.10 Install Windows IIS 6.0

1. Windows IIS

lIS (Internet Information Services) is a kind of Web service component, including Web
server, FTP server, NNTP server and SMTP server, and it is respectively used for web
browser, file transfer, news services and mail sending etc., which makes it very easy to
publish information in the network (including the Internet and LAN).

The related IIS with Windows operating system

[IS: Windows
[IS 5.0: Windows 2000 and Windows XP
ns 5.0 installation package download link:

http://www.dbmailserver.com/download/iisxpcn.zip)

IS 6.0: Windows Server 2003 (IIS 6.0 installation package download link:
http://www.dbmailserver.com/download/iis2003cn.zip)

IIS 7.0: Windows Server 2008 and Windows 7. For details, please refer to "Install IS 7".

2. Install Windows IIS

We will take install 1IS 6.0 in Windows 2003 environment as an example. Before installing

IIS 6.0, you have to prepare the installation files of IS 6.0. You can download the IIS 6.0

installation package from the Internet, and read from the Windows 2003 operating system

CD-ROM as well.

The specific steps are as follows.

1) Prepare the installation files of 1IS 6.0 (You can download "IIS 6.0" from the Internet).

2) Go to "Control Panel" and click the "Add or Remove Programs".

3) In the pop up "Add or Remove Programs" dialog box, click the "Add/Remove
Windows Components" (Figure 1-1).
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e Micrasaft English Query

E] Microsoft 30L Server 2000 (YARNG)

i[E—,.l Micrasoft SOL Server Deskkop Engine

ﬁEﬂ Microsoft Windows Simplified Chinese User Interface Pack
i[E—,.l Rermoke Administration Tools

¥Mware Tools

Size
Used

Last Used On 03)03/2002

Size
Size
Size
Size
Size
Size
Size

Size

24 27ME
rarely

Rermone |

0,61 ME
7,47ME
&0, 35ME
£, 40ME
354, 00ME
4, 63ME

11, 90ME
i, 12ME

4)

Figure 1-1
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Windows Components Wizard

Windows Components
Y'ou can add or remove compaonents of Windows,

To add or remove a component, click the checkbox., 4 shaded box means that only
part of the campanent will be inztalled. To see what's included in a companent, click
Details.

LComponents:

[ =) Accessones and Utilities

E Application Server 24 6 B

|| [ Certificate Services 1.4 ME
[ ™ E-mail Services 1.1 MB
[ &% Fax Services 22N MR LI

Descrption:  Includes ASP.MET, Internet [nformation Services [[15], and the
Application Server Conzole.

Total disk space reguired: 2.9 B Dstai
Space available on disk: 24285 MB $|

¢ Back I Mext > I Cancel | Help |

Figure 1-2

5) Inthe pop up "Application Server" dialog box, select the following check boxes in the
red frames, and then double click the "Internet Information Services (lIS)" (Figure
1-3).

Application Server x|

To add or remove a component, click the check box. & shaded box means that only part
af the compaonent will be installed. To zee what's included in a component, click Details.

Subcompaotents of Application Server:
.-*-.ppliu:atiu:un Server Conzole I 0.0mMB ﬂ
[ BaasPMNET 0.0 MB

Enable network COM+ access I 0.0mMBe
0.0 B
18.1 MB

Ff hMeszage Queuing

[

Dezcnptior: 15 Includes “Web, FTF, SMTP, and HHTP suppart, along with support
for FrontPage Server Ertenzionz and Active Server Pages [A5P].

Total disk space reguired: 29 B |
24285 MB

Space available on dizk:

] I Cancel |

Figure 1-3
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6) In the pop up "Internet Information Services (IIS)" dialog box, select the following
check boxes in the red frames, and then double click "World Wide Web Service"
(Figure 1-4). NOTE: Do not select the "SMTP Service" check box.

Internet Information Services (II5) x|

To add or remove a component, click the check box. & shaded box means that only part
af the compaonent will be installed. To zee what's included in a component, click Details.

Subcompaotents of Intemet Infarmation Services [11S]:

||:| &% FrontPage 2002 Server Extensions 5.1 MBE ﬂ
I [%] Internet [nformation Services Manager | 1.3MB
LI @ Internet Printing 0.0 MB
[] EEaMNNTP Service 1.2 MBE

[] 5= 5MTP Service 1.3 MB
T 2 warld wide web S0ME |

Dezcrption: A core component of 115 that usez HTTP to exchange information with
Web clientz on a TCRAR network.

Total disk space reguired: 29 B Detailz ||
Space available on dizk: 24285 MB
] I Cancel |

Figure 1-4

7) Inthe pop up "World Wide Web Service" dialog box, select "Active Server Pages" and
"World Wide Web Service" check boxes, and then click the "OK" button (Figure 1-5).

World Wide Web Service x|

To add or remove a component, click the check box. & shaded box means that only part
af the compaonent will be installed. To zee what's included in a component, click Details.

af *iorld Wide \Web Service:

Subcompo
: 0.0 ME

Intermet O'ata Connector 0.0 MB
Ea Femate Adminiztration [HT kL] A7 B
| Ea Remate Desktop wWeb Connection 0.4 B
[] |=] Server Side Includes 0.0 kB
| |§| WebDAY Publizhing 0omMe =
B wiorld Wide Web Service 1.9 B j

Dezcnptior:  Allow ASP fles. Active Server Pages iz always inztalled.

Total disk space reguired: 29 B Detailz |
Space available on dizk: 24285 MB
] I Cancel |

Figure 1-5
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8) Keep click the "OK" button till the "Widows Components Wizard" dialog box, and then
click the "Next" button (Figure 1-6).

Windows Components Wizard

Windows Components
Y'ou can add or remove compaonents of Windows,

To add or remove a component, click the checkbox., 4 shaded box means that only
part of the campanent will be inztalled. To see what's included in a companent, click
Details.

LComponents:

[ =) Accessones and Utilities

i tpplication Server 24 6 B
|| [ Certificate Services 1.4 ME

[] /™ E-mail Services 1.1 ME
[ &% Fax Services 22N MR LI

Descrption:  Includes ASP.MET, Internet [nformation Services [[15], and the
Application Server Conzole.

Total disk space reguired: 2.9 B Dstai
Space avalable on disk: 24285 MB $|
¢ Back |I Mext > I Cancel | Help |
Figure 1-6

9) Inthe pop up "Files Needed" dialog box, click the "Browse..." button, select the file of
installing 1IS, and then click the "OK" button (Note that during the installation
processes, it will repeatedly pop up the "Files Needed" dialog box, you only need to
select the path to save the file) (Figure 1-7).
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Windows C
Configuring Components
Setup iz making the configuration changes you requested.

x
e Some files on Windows Server 2003, Enterprize Edition
- \'] CO-ROM are needed. —

g2
Cancel |

Inzert Windows Server 2003, Enterprize Edition
CD-ROM into the dive selected below, and then click
OF.

Copy files from;

j Browse...

< Back et > | Cancel | Help |

Figure 1-7
10) Click the "Finish" button to complete the installation of 11S6.0 (Figure 1-8).

Windows Components Wizard x|

Completing the Windows
Components Wizard

Y'ou have successfully completed the Windows
Components ‘Wizard.

To cloge thiz wizard, click Finizh.

< Back

Help |
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Figure 1-8

11) After the installation is complete, click the "Start" button, select "Administrative Tools",
and then click "Internet Information Services (IIS) Manager", you can open the
Internet Information Services (1IS) Manager. Note: Click the "Web Service
Extensions", and on the right side of the form, allow the "Active Server Pages"
services (Figure 1-9).

e o
¥3 File Action  Wiew Window Help | =]l
¢ = ||HEFRNB | 2(2]r =0
F:J Internet {5 AR Web Service Extensions
-9 | WINZ003-ENT-32 {local con
B .D.pplice.ltinn Paols ¢ | web service Extension | status
-"‘l xez :Ite_ e S Al Unknown I54PT Extensions Prohibited
"] eb service Extensian: Al “F_alllinknnwn CGT Fybansing prohibited
Prohibit =t Active Server Pages FJ\.IIu:-'.-'-'Ee-:I
—_— %| Internet Data Conneckor Prohibited
Properties Server Side Includes Prohibited
webDAY Prohibited
Tasks
I add a new Web service extension...
& pllow all web service extensions for 3
specific application...
E prohibit all web service extensions
@ Open Help
udl | B
1] | | Extended A Standard /

Figure 1-9

If you missed to select a component during the installation processes, you can install the
component by following the above steps. During the processes of installing the
component, please do not select the "SMTP Service" check box. If you installed the
"SMTP Service" component, it will conflict with the port 25 of AAMail. Under this
circumstance, in the "Internet Information Services (IIS)" dialog box, you can uncheck the
"SMTP Service" check box, and keep click the "OK" button till the "Widows Components
Wizard" dialog box, and then click the "Next" button. Finally, you can uninstall the "SMTP
Service" component.

10.11 Install Windows IIS 7 Mail Server

1. Install [IS 7 on Win7 Mail Server
IIS 7 was not installed on Windows 2008 (or Windows 7) by default. If you need to install
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[IS7, then you must reinstall IS 7 on the operating system.

When you install [IS7, please note that the ASP, ASP.NET functions are not installed by

default, please select these functions and install them.

The IIS 7 installation steps are as follows.

1) Click "Start" -> "Control Panel" -> "Programs and Features".

2) In the pop up "Programs and Features" dialog box, click "Turn Windows features on
or off" (Figure 1-1).

g__'l Programs and Features ;|g|5|
‘ é Ov ﬁ ~ All Control P... = Programs and Features - m I Search Programs and Features @‘
Control Panel Home Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then dick Uninstall, Change,
'EE' |Turn Windows features on or off | or Repalr
Organize - J== - @
Mame = | v| Publisher |
E'&-‘Mware Tools VMware, Inc.
<] | i

—— Currently installed programs Total size: 37.7 MB
h iL 1 programs installed

Figure 1-1

3) Inthe pop up "Server Manager" dialog box, click the "Roles" node, and then click the
"Add Roles" (Figure 1-2).
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E,: Server Manager

i _1 i [ 3

File Action View Help

&= |2

s Sepue Hagager (WINZO0SRCN)

H g

[ & Features {

& :ﬁ Diagnostics S View the health of the roles installed on your server and add or remove roles and features,

| jﬂ- Configuration >

= Eﬂ Storage

‘L Roles Summary Roles Summary Help
~! Roles: 0 of 17 installed _:j:]; Add Roles
S Remove Roles
%:»‘ Last Refresh: Today at 6:23PM  Configure refresh
Figure 1-2

4)

In the pop up "Before You Begin" dialog box, click the "Next" button.

In the pop up "Select Server Roles" dialog box, select the "Web Server (IIS)" check
box, and then click the "Next" button (Figure 1-3).

5)

Add Roles Wizard

X
Select Server Roles
Before You Begin Select one or more roles to install on this server,
rver Roles Roles: Description:
D Active Directory Certificate Services Web Server (II5) provides a reliable,
I:l Active Directory Domain Services manageable,. A
i ¥ application infrastructure.
I:l Active Directory Federation Services

[ Active Directory Lightweight Directory Services
I:l Active Directory Rights Management Services
Resulte ] Application Server

[ DHCP Server

|:| DNS Server

] Fax Server

] File Services

[ Hypery

[ Metwork Policy and Access Services

|:| Print and Document Services

Progress

indows Deployment Services
[ windows Server Update Services

More sbout server roles

< Previous I Next > I| Ingtall Cancel

Figure 1-3
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6) Inthe pop up "Web Server (11S)" dialog box, click the "Next" button.

7) In the pop up "Select Role Services" dialog box, select the check boxes in the red
frames (Figure 1-4) and (Figure 1-5), and then click the "Next" button. (The check
boxes in red frames must be selected).

Add Roles Wizard 1'
ﬁé Select Role Services
Before You Begin Select the role services to install for Web Server (I1S):
Server Roles Role services: Description:
_ ) )
Weh Server (115) a @ Web Server | Acive S_erver P_agles ﬂSP_i provides a
= [H common = — cszerversidescripting environmentfor
g : building Web sites and Web
ALy | Static Content applications. Offering improved
rirmaton [¥] Default Document performance over CGI scripts, ASP
Progress [¥] Directory Browsing pravides 115 with native suppart for
] both WBScript and J5cript. Use ASPif
| E HTTF Errors - g
Result= d 27 g you have existing applications that
|:f REd'rE‘-?m'T' require ASP support. For new
[] webDav Publishing development, considerusing
= [E application Development | ASP.NET.

Extensibility

[/] 15API Extensions
[ 154PI Filters
[ server Side Indudes
= [E Health and Diagnostics
| HTTP Logging
] Logging Toals
| Request Monitor
[ Tracina LI

More sbout role services

< Previous | Mext > I

Cancel

Figure 1-4
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Add Roles Wizard i e |
ﬁé Select Role Services
Before You Begin Select the role services to install for Web Server (I115):
Server Roles Role services: Description:
Web Seryer (II5) = &l ; 115 6 Management Compatibili
BE %mnt? — :I provides forward compatibility for

"'r! BE!S"' Aumenhcahgn ; wourapplications and scripts that use

[] Windows Authentication the two 115 APIs, Admin Base Object

|| Digest Authentication (ABO) and Active Directory Service
Progress [C] Client Certificate Mapping Authentication Interface (ADST). You can use existing

II5 6 scripts to manage the IIS 7 Web

[] 11s Client Certificate Mapping Authentication
SEerver,

[ URL Authorization
[¥] Request Filtering
[] 1P and Domain Restrictions
= [E Performance
[¥] static Content Compression
D Dynamic Content Compression
1= [@] Management Tools
||Z 115 Management Console I

Results

|| 1I5 Management Scripts and Tools
Ei Management Service

ment Compatibility
[#] 115 & Metabase Compatibility
[¥] 115 & WMI Compatibility
[¥] 115 & Scripting Tools
[V] 115 6 Manaoement Console LI

More sbout role services

< Previous II Next > il Install Cancel

Figure 1-5

8) In the pop up "Confirm Installation Selections" dialog box, click the "Install" button
(Figure 1-6).
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Add Roles Wizard ll

Confirm Installation Selections

Before You Begin

Server Roles

Web Seryer {IIS)
Role Services

Confirmation

Progress

Results

To install the following roles, role services, or features, dick Install,

@ 2 informational messages below

= Web Server (IIS)

CPU usage

Web Server
Common HTTF Features
Static Content

Default Document
Directory Browsing
HTTP Errors

Application Development
ASP

ISAPI Extensions
Health and Diagnostics

HTTP Logging

Request Monitor

Security
Basic Authentication

Windows Authentication

Print, e-mail; or save this information

< Previous Next =

@ This zerver might need to be restarted after the installation completes, :I

@ Find out more about Windows System Resource Manager {WSRM) and how it can help optimize

9) Wait for installation.

Figure 1-6

10) After installation is complete, click the "Close" button (Figure 1-7).
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Add Roles Wizard i ll

ﬁa Installation Results

Before You Beain

The following roles, role services, or features were installed successfully:
Server Roles

Web Seryer {I115)

Role Services /A, Windows automatic updating is not enabled. To ensure that your newly-nstalled role or feature is =
~ automatically updated, turn on Windows Update in Control Panel.

! Web Server (II5) @' Installation succeeded

The following role services were installed:
Web Server
Common HTTP Features
Static Content
Default Document
Directory Browsing
HTTP Errors
Application Development
ASP
ISAPI Extensions
Health and Diagnostics
HTTP Logging
Request Manitor
Security
Basic Authentication j

/1 1warning message helow

Confirmation

Progress

Print, e-mail; or save the installation report

T

Previous

s

Hext = | Close I Cancel

Figure 1-7

2. How to Open IIS 7
Click "Start" -> "Administrative Tools" -> "Internet Information Services (IIS) Manager".
Internet Information Services (lIS) Manager interface (Figure 1-8).
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& Internet Information Services (IIS) Manager B =] 5
@ o [ € » WINZODSRZCN b Sites b DefaultWeb Site » |& = 5 |@ -
File  View Help
Q- i |2 0 Default Web Site Home
bl - | I’J l& £ Explore
-85 Start Page o P Edit Permissions...
=95 WINZOOBR2CN (WINZOOBR2CN Fiter: 3 o e shan |l
:: Application Poals s 15 Edit Site
E‘.L Sites = Bindings...
R W Default Web @ - r | [E] Basic Settings...
G= 4 @ -
ASP Authentication Compression Default View Applications
Document Wiew Virtual Directaries
e & l!é_ e Manage Web Site [fal
|;=}£ & é‘.z_q = .
.« Restart
Directory Error Pages Handler HTTR " Bk
Browsing Mappings Respo... b Start
— -1 T B Stop
§ = = n= 3
L_J Jj ‘3’3% ?fbg. Browse Web Site
Logging MIME Types Modules Output e [@] Browse =80 (http)
Caching
Advanced Settings...
=
o= % Configure
Request 55 Settings _I Limits...
Filtering - @
[ Help
4] | »| | =1Features view |- Content View Onilie Help
Ready b 0

Figure 1-8

10.12 Notes when Install Mail Server on Windows 64bit

Because the 64bit operating system does not support Microsoft OLE DB Provider for Jet
driver and connecting with the earlier Microsoft Access Driver (*. Mdb), the Microsoft OLE
DB Provider for Jet which is used for Access and Excel database will not be available on
64bit (The difference between 32bit and 64bit mail server).

In Windows 64bit OS, when using IIS to test the ASP websites, you will find the database
failed message (Figure 1-1).

Function:|ConnectOpen()
Error Number:|3706

Error Description| Provider cannot be found. It may nut-h;‘__Erg_ge_rhr instalied. il
Information:|Provider=Microsoft Jet OLEDB.4.0:Data SouUrce=E-\AAMaildata\mailaccessidap. mdb:

Figure 1-1

Provider=Microsoft.Jet. OLEDB.4.0; Data Source=E:\AAMail\data\mail\access|dap.mdb, it
will return "3706" error value when you use this method.

"Driver=Microsoft Access Driver (*. Mdb); DBQ=" & Server.MapPath (db), it will return
"-2147467259" error value when you use this method.

To solve these problems, you must set the IIS environment as 32bit. If the version of IIS is
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different, then the solution is different either. Now, we will illustrate the 11S6 and |IS7

solutions below.

Access + 11IS6

1) In the command line, type

cscript.exe%SYSTEMDRIVE%\inetpub\adminscripts\adsutil.vbsSETW3SVC/AppPools/E

nable32bitAppOnWin64 1

2) Register NET FrameWorks again.

% SYSTEMROOT%\Microsoft. NET\Framework\v2.0.50727\aspnet_regiis.exe-i

3) After finished, in IIS, you will see the 32bit asp.net, and then you need to set it as
allow. Note: This operation will cause all the sites in the entire IIS to run in 32bit
compatibility mode.

Access + lIS7 (enable 32bit mode)

If you are using the Access database on Windows 64bit OS, and you need to use

Webmail as well, then you need to enable 32bit Application Mode in IIS.

The steps are as follows.

1) After entered into IIS, click the "Application Pools", on the right side of the form, click
"Set Application Pool Defaults..." (Figure 1-2).

¥ Internet Information Services {IIS) Manager I = ] 29|
@ © 4 | L2 » wnooosracN b Appiication Pools | = 5@ -
File  View Help
_. L @ Application Pools _._
< - Tw | I’; |&. gl PP =y Add Application Poal..,
% Start Page Set Application Paol Defaults
El“'i; WI WTNZO0ERICH This page lets you view and manage the list of application pools on | et Appiicalin Foe el |
:—:J 5 the server. Application pools are associated with worker .ﬁ. Help
= Satnrhi A processes, contain one or more applications, and provide isolation = )
E-a] Sites among different applications. Online Help
€8 Default Web Site = =
Filter: » (lGo - Eshowal | o
Name | status | .NETFrame... | Managed Pic
QDefauItAppPool Started v2.0 Integrated
2 | 2
P l | ) Contentyiew
Ready b 0
Figure 1-2

2) It will pop up "Application Pool Defaults" dialog box, click the "Enable 32-bit
Applications" combo box, and select "True", then click the "OK" button (Figure 1-3).
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E (General) 1=
.MET Framewaork Version w20
Enable 32-Bit Applications True ;I
Managed Fipeline Mode Integrated
Queue Length 1000
Start Automatically True
E Cro
Limit 0
Limit Action MoAction
Lirnit Interval (minutes) 5
Processor Affinity Enabled False
Processor Affinity Mask 4294967295
E Process Model ]
Identity ApplicationPoolldentity
Idle Time-out (minutes) 20
Load User Profile False
Maximum Worker Processes 1
Ping Enabled True
Ping Maximum Respanse Time (seconc 90
Ping Period (seconds) 30
Shutdown Time Limit (seconds) a0
Startup Time Limit (seconds) a0
E Process Orphaning -
e I [ | C=la

Enable 32-Bit Applications

[enable32BitAppOnWing4] If set to true for an application pool on @ 64-bit operating
system, the worker process{es) serving the application poal will be in WOWa4 (Wi...

oK | Cancel |

4

Figure 1-3

Select "1IS6 Management Compatibility"

AAMail can run on the 64bit Windows OS, please note that on the 64bit Windows you
need to install 64bit SQL Server and the SQL Server Management Studio Express. In
addition, for Webmail running on the 64bit Windows, please note that

1) When installing 1IS components, please note to select "lIS6 Management

Compatibility".

2) When installing 1IS components, please note to select "lIS6 Management
Compatibility". If selected, AAMail will auto help you configure the Webmail’s sites in
[IS. Otherwise, you need to create a "mail" application in 1IS manually (Figure 1-4).
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Add Roles Wizard

ﬁ Select Role Services

Before You Begin

Server Roles Role services: Description:
Web Seryer (II5) B |3 Security ;| IIS 6 Management Compatibility

Role Services

EIETR [] Digest Authentication (AB0) and Active Directory Service
Progress [] client Certificate Mapping Authentication LnterFactlt (AD3T). You can use existing
Reaits [] 11s Client Certificate Mapping Authentication 115 & scripts to manage the IS 7 Web

Select the role services to install for Web Server {II5):

[¥] Basic Authentication
[¥] Windows Authentication

X

provides forward compatibility for
wourapplications and scripts that use
the two 115 APIs, Admin Base Object

SEMVer.

[ URL Authorization
[¥] Request Filtering
[] 1P and Domain Restrictions
= [E Performance
E Static Content Compression
[: Dynamic Content Compression
1= [@] Management Tools

IE 115 Management Console

[] 115 Management Scripts and Tools

| Management Service

gement C ity
[#] 115 & Metabase Compatibility
[¥] 115 & WMI Compatibility

[¥] 115 & Scripting Tools

[¥] 115 & Management Console ﬂ

More sbout role services

< Previous | Mext > I

Cancel

Figure 1-4

10.13Master the Remote Account Management

Function

AAMail's Webmail has remote account management function, which brought
administrators great benefits. Administrators no longer need to add or modify the account
on the server, and they can login Webmail to deal with it.

The difference between "Domain Administration" and "System Administration" is as
follows.

Domain Administration: Only can manage a single domain’s accounts and groups.
System Administration: Can manage all domains’ accounts and groups.

Note: The normal account has no "remote management function".

Remote Account Management

Login Webmail with "Domain Administration" or "System Administration" identity.

After entered into Webmail’s main interface, click the "Administration", and then click the
"Account", it will pop up the "Domain administration" interface (Figure 1-1).
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= =N
© Youngzsoft AAMail Server x Y
€« C'  [1 dbmaillinkpc.net:82/adminmanager.asp w e =
© Webmaii
- Y/ & admin@dbmaillinkpcnet  2013-08-27 @ Logout
& Recolee 2. Domain administration
[ Compose
Q Wil searen [ Search _JuReset
Q Mail searct
%; e [C] selectal ¢ Delete account s New account &, New group € Select domain | domail. linkpe.net
[ Monitor search Account User name Number ~ Used  Volme Status Rules
%] Monitor folders [ | &, everone@abmaillinkpe.net everyone 0 0KE () | Enabled | Fiter Forward
£ Network disk & linkpenet Admini 18 28KB | 1024M | Enabled | Filter Forward
(57 Address book B & linkpcnet 2 3KE 1024M | Enabled |  Fiter Forward
2, Administration] [C]| & Yang@domail inkpc net Yang 2 3KE 1024M | Enadled | Filter Forward
$ &
[ Account [ SelectAll 3¢ Delete account s New account & New greup P Select domain | domail linkpe.net [=]
@ Domamn [i] First [«] Previous [] Next [w] Last (z)Jump 1
9 Configure [01-04]

@ Logout

Figure 1-1

In the "Domain administration" interface, we can find all accounts information, such as:
Number: Displays all existing mails in inbox.

Used: Displays the space which the account has been used.

Volume: Displays the account’s maximum space limit.

Status: Displays the current status of the account.

Filter: Displays the account’s mail filter rules, and the administrator can add mail filter
rules for the account.

Forward: Displays the account’s auto forward rules, and the administrator can add auto
forward rules for the account.

New Account

Click the "New account" in Figure 1-1, and it will pop up the "Add new account" interface
(Figure 1-2)
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Q Mail search
£ Mail folders
[E] Monitor search
Manitor folders
[ Network disk
(7 Address book
8, Administration
[& Account
@ Domain
3 Configure
[@ Logout

Account
Password:

User name:

User type:

Max mailoox size:
Account alias

Allow putgaing:
Allow incaming

Company:
Department
Telephone:
Mabile

Fax

Contact email
Contact address:
Description

Basic information

@| aomaiiinkpc net [+]
[ pisabled
Normail user [=]
1024 Limited (M)
Permission
Referto domain [=]
Refer to domain
Allow this user login Webmail.
Allow this use change its password via Webmail
Allow user modify map acoount setings.
Allow user madify Pop3 remate s&ttings

More rules

Display this account in Public address book

More information

Map account settings

=l r3
@ Youngzsoft AAMail Server x
€« C'  [1 dbmaillinkpc.net:82/adminaccount.asp 7 =
¥ Recee
= & Add new account i
[ Compose =

I

Figure 1-2

In the "Add new account" interface, you can add the "Basic information", "More
information" for the account. Also, you can set the account’s sending and receiving
"Permission" and "Map account settings" etc.

Delete Account
In the "Domain administration" interface, select the "Account" check box, and click the
"Delete account", then the selected account will be deleted (Figure 1-3).

# Receive

54 Compose

Q Mail search
£ Mail folders
[E Monitor search
Monitor folders
[ Network disk
(57 Address book
2

[ selectAll |9 Delete account [ d New account

Account
£ & everyone@dbmaillinkpc.net everyone
B & linkpc.net
D & linkpc.net
Yang

[ Account

@ Domain
2§ Configure
[@ Logout

[ SelectAll 9§ Delete account s New account

2. Domai

2, New group

User name

£, New group

n administration

[[_Search ] @ Resst

[ First [« ] Previous [»| Next [m]Last (3)Jump

[01-04]

B

Used
0KB
28 KB
3IKB
3KB

8 Select domain | domaillinkpc.net

Volume  Status

() Enabled
1024M | Enabled
1024M | Enabled
1024M | Enabled

Rules
Filter Forward
Filter Forward
Filter Forward
Filter Forward

¥ Select domain | domaillinkpc.net

=

=2 =
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Figure 1-3

Modify Account

In the "Domain administration" interface, click one account, then it will pop up the "Modify
account" interface (The parameters in the "Modify account" interface are the same as the
"New account" interface). You can modify the relevant parameters according to your own
needs.

Click the "Filter" in the "Domain administration" interface, and then you can set the mail
filter rules for the account.

Click the "Forward" in the "Domain administration" interface, and then you can set the
auto forward rules for the account.
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11 Webmail FAQs

11.1 Uncheck the “Show Friendly HTTP Error

Messages” Check Box in IE

If there is error when visiting Webmail, you can open IE browser, and click "Tools ->
Internet Options -> Advanced" to see whether the "Show friendly HTTP error messages"
checkbox is unchecked. If not, please uncheck it (Figure 1-1).

‘Internet Options 2 el
| General | security | Privacy [ content | connections | prorams | Advanced |
Settings -
[#] Enabie page ransitons™® i
[7] Enable Suggested Sites

[¥] Enable therd-party browser extensions™

[#] Enable visual styles on buttons and controls in webpages [

[7] Enabie websites to use the search pane® |

[7] Farce offscresn compasiting even under Terminal Server™

[4] Motify when downloads complete
[ L

| am

itz (when tabbed bro

[ Ongerine ke
@ Alvays
) Hover
1 MNever

[#] Use iriline AutoComplete {outsde of Internet Explorer)

-

L] ikt ¥

*Takes effect after you restart Internet Explorer

| Restore advanced s=ttings |

Reset Internet Explorer settings
Resets Internet Explorer's settings to ther default Frasat,
condition, P

You should orly use this if your browser i= in an unusable state,

rﬁn Some 5eitings are managed by your system administrator,

| ok || cemel || teoly |

Figure 1-1

After that, the specific error messages will be displayed, which will help you to analyze the
problem then to solve it.
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11.2 Insert Webmail Login Box on Website

If you want to display AAMail's Webmail login interface on your company's home page,
then you can insert a form on the web page, enter the user name and password to login
Webmail and then you can send and receive mails normally.

<form action=http://Webmail address/login.asp method=post>
User name: <input name=fm_strAccount type=text>
Password: <input name=fm_strPassword type=password>
<input type=submit>

</form>

Please note that the "Webmail address" in "<form action=http://\Webmail
address/login.asp method=post>" must be in conformity with your actual Webmail
address (such as "http://mail.test.com/mail/ login.asp").

11.3 Methods of Modifying Webmail Title and Logo

Modify the Title

1) Open the "AAMail Installation Folder -> Web".

2) Open "global_define.asp" file Notepad.

3) Modify the "AAMail Server - Webmail" in "const IDS_Title = AAMail Server - Webmail"
as you want.

If you are familiar with ASP and HTML, then you can modify more information on your
Webmail page, but please note that when you upgrade AAMail, all the old Webmail
pages/pictures will be overwritten by the new version, so you need to save the modified
pages.

Modify Logo

1) Open the "AAMail\web\ images" folder.

2) In the images folder, you can replace those pictures.

Webmail login page

login_logo.gif: The logo of Webmail login interface.

login_bg.jpg: The background image of Webmail login interface.

Webmail Home Page

main_bg.jpg: The banner of Webmail main interface.

main_logo.gif: The banner logo of Webmail main interface.

Please note whether the pictures' size and format are the same with the original pictures.
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11.4 Modify the Webmail Address of Mail Server

1. How to Remove "/mail"

If you don't want to use the Webmail address like "http://mail.yaozhi.com/mail", but still
hope to use "http://mail.yaozhi.com", then you only need to change the IIS folder from
"c:\Inetpub\wwwroot" to "c:\AAMail\web".

We will introduce how to remove the "/mail" in the environment of Windows 2003 and
Windows 2008.

2. Modify the Webmail Address in Windows 2003 Environment
1) Click the "Tool -> Go to IS " to open |IS Manager (Install 1IS 6.0).
2) Right click the "Default Web Site" and select "Properties" (Figure 1-1).

(I EEESS—— Il x
€9 Fle  Action View Window Help | o = |
o AR XEHNBI2 2] =m0

Eg Inkernet Mame | path | Status

= WINZOO3-EMT-32 {local con -J,,'..'rmail i AdMaillweb

Bl Application Poals “Jiisstart,htm
E | web sites .-|pagerrnr.gif

- -8 Adminis  Explore

] Wieh Servic  Open
Permissions
Browse

Staft
Stop
Pause

[ (]
All Tasks 4

Wiew L4
e Window Fronn Here

Delete
Rename
Refresh
Export List..,

| Properties

Ll— Help | _'I

|O|:|ens property sheet For the current selechion, |

Figure 1-1

3) Inthe pop up "Default Web Site Properties" dialog box, click the "Home Directory" tab,
and then click the "Browse..." button (Figure 1-2).
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Default Wehb Site Properties
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4)

Browse For Folder

Home Directary

Expand the "AAMail" node and then expand the "web" node (Figure 1-3).
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I images -
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Figure 1-3
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5) Pay attention to check whether the "Application name" has been selected. Click the
"Executive permissions" combo box, and select "Scripts and Executables", then click
the "OK" button (Figure 1-4).

Default Web Site Properties 7] x|

Daocuments I Directary Security I HTTF Headers | Cuskom Errars |
webSite | Performance | ISAPIFilters Home Direckary
The content For this resource should come From:
& directory located on this computer
" 4 share located on another computer
™ & redirection ko a URL

Local path: IC:'I.-':'--':'-MEH'I.WEE' Browise. .. |
[ Script source access v Log wisits

¥ Read v Index this resource

[ werite

[ Directory browsing

Application settings

Application name: I Defaulk spplicakion Remove |
Starting poink: <Default Web Site =

Configuration. .. |
Execute permissions: IScripts and Executables j
Application poal: IDeFauItAppPDDI j Uniload |

Cancel | apply | Help |

Figure 1-4

After the above steps, you can modify the Webmail address in Windows 2003
environment.

3. Modify the Webmail Address in Windows 2008 Environment

1) Open the Windows IIS Manager (Install IIS 7), select the "Default Web Site", and then
click the "Basic Settings..." (Figure 1-5).
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Figure 1-5

2) Modify the "Physical path" from the original "C:\inetpub\wwwroot" to the AAMail "web"
physical directory, such as "C:\AAMail\web". Then click the "OK" button to complete

the settings (Figure 1-6).

Site name: Application pool:

IDEﬁ:uIt Web Site IDEﬁ:uItAppPool

i th:
||C:‘|,|5.AMaiI‘l.web E

Pass-through authentication

Connect as... | Test Settings...

2]

Cancel

Figure 1-6

After the above steps, you can modify the Webmail address in Windows 2008

environment.
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11.5 How to Reinstall Webmail

It is very easy to reinstall Webmail, but the premise is that whether the "Default Web Site"

in 1S is running or not.

The steps are as follows.

1)  On the menu bar of AAMail main interface, click the "Tool -> Reinstall Webmail".

2) In the pop up "Reinstall Webmail" dialog box, click the "Yes" button, then it will install
Webmail automatically (Figure 1-1).

=

Reinstall Webmail @

0 Da wau need ko reinstal ' ebrmail [rezet 157
[http: e mail ]

wwebrmail mame  mail +| Enable *Webmail

[ Tes ] | Mo

Figure 1-1

You can enable or disable Webmail, and modify Webmail's virtual directory name here.

If you can't install Webmail via the above method, please refer to "What If Mail Virtual
Directory was Mistakenly Deleted".

Enable Webmail: Whether to enable Webmail.

Webmail name: The default Webmail directory name will be "mail". For example, the
Webmail address is "http://localhost/mail".

11.6 HTTP Error 404 - File or Directory Not Found

If you haven't enabled the “Active Server Pages” service in IS, then it will prompt the error
message of "HTTP Error 404 - File or directory not found" (Figure 1-1).
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0 This page can not be four >

< C' [ dbmail.linkpc.net:82
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(1l
1]

This page can not be found
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umavailable.
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=ite administrator to alert them that the link iz incorrectly formatted

# Click the Back button to try another linl

HITP Error 404 - File or directory mot found.

Internet Information Services (IIZ)

Technical Informatien (for =zupport persoenmel)

o Go to Microsoft Froduct Support Serwices and search for the "HITE" and
“404" in the title.

# Open the "IIS Help™ (accezszible in IIS Manager (inetmgr) to acceszz), and
then search for the title “Site Settings”, "Common Administratiwe Tasks™
and “About Cusztom Error Meszagez” theme.

Figure 1-1

Solution:

Open IIS Manager, click the "Web Service Extensions", and right click the "Active Server
Pages", then select "Allow" to start the "ASP" service (Figure 1-2).
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Figure 1-2

11.7 What If Mail Virtual Directory was Mistakenly
Deleted

First, check whether the "Default Web Site" in IIS is running. Then, on the menu bar of
AAMail main interface, click the "Tool -> Reinstall Webmail". Finally, try to visit Webmail
again and see whether it is normal (For details, please refer to "How to Reinstall
Webmail").

If there still does not have the child node of mail under IIS default site (or Default Web
Site), then you can manually create one. Right click "Default Web Site" -> "New" ->
"Virtual Directory...". In the pop up "Add Virtual Directory" dialog box, click the "Next"
button, then enter the alias of "mail", and choose the path "C:\AAMail\web" (AAMail's
"web" folder). Click the "OK" button to complete the creation (Figure 1-1). Then try to visit
Webmail again.
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Add Virtual Directory ied |
Site name:  Default Web Site
Path: /
Alias:
JHES

Imail

Example: images

Physical path:
||C: WaMailweb | D

Pass-through authentication

Connect as... | Test Settings... |

QK Cancel

Figure 1-1

11.8 Mail Server Database Failed

Authentication Mode

"Database Failed" means accessing database failed, and one of the most common
causes is SQL Server login failed. We recommend that you use the "user name +
password" login mode to connect the SQL Server database, because it is simple and
effective.

If your database is "Windows integration authentication" without doing any other settings,
it will have "Database failed!" problem (Figure 1-1)
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Figure 1-1

The steps to modify the "Authentication Mode" from "Windows integration authentication"

to "user + password authentication" are as follows.

1) Modify the configuration file. For details, please refer to "How to Reset the Database".
Please shutdown the mail server before modifying.

2) Reset the database. In the "Database settings" dialog box, click the "Authentication"
combo box, and select "User + Password authentication" (Figure 1-2).
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Database settings . _EI

0 Configure database connection parameters here,
Cion't forget to click Detect buttan to test the connection.
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Figure 1-2

Paszword

If you must use "Windows Integration" authentication mode, then you need to do a series
of complex settings in IS (For details, please refer to "Set Windows Integration
Authentication Mode").

Firewall and Antivirus Software

If the server has enabled firewall and antivirus software, it may block the database port,
thus, the database connection will be failed.

Solution: Turn off the firewall and antivirus software.

11.9 Webmail Cannot Switch Language or Jump Page

When you login Webmail in Windows 2003 or Windows 2008, if you click the "Login"

button, but it can't jump page or switch language, then you can follow the instructions

below.

1) Open the IE browser, on the menu bar, click "Tools -> Internet Options".

2) In the pop up to "Internet Options" dialog box, click the "Security" tab, and select the
"Trusted sites", and then click the "Sites" button (Figure 1-1).
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[ Internet Options @

General | Security | Privacy | Content | Connections | Programs | Advanced |
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Custom

Custom settings,
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-To use the recommended settings, didk Default level.

[ Enable Protected Mode (requires restarting Internet Explarer)
[ Custom level,.. ] [ Default level ]

[ Reset all zones to default level ]

[ QK ] [ Cancel Apply

Figure 1-1
3) It will pop up the "Trusted sites" dialog box, in the "Add this web site to the zone" edit

box, type "http://127.0.0.1/mail/default.asp”, and then click the "Add" button (Figure
1-2).
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Figure 1-2

After the above steps, you can visit Webmail on the server normally.

11.10 Set Windows Integration Authentication Mode

1. Set "Windows integration authentication” Mode
The method to set "Windows Integration Authentication" mode in Windows 2003 and
Windows 2008 environment is different.

2. Setting Method in Windows 2003

If you have chosen the "Windows Integration Authentication" mode for AAMail database
(Figure 1-1), something will be wrong when you directly login Webmail, then you need to
add the "anonymous access user name" to the SQL Server login list.
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How to Find the Anonymous Access User Name?

Open IIS Manager, on the "Web Sites" directory tree, right click "Default Web Site" and
select "Properties”. Then click the "Directory Security" tab, and then click the "Edit" button.
It will pop up the "Authentication Methods" dialog box, and you can find the "anonymous
access user name: IUSR_WIN2003-ENT-32" (Figure 1-2).
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Figure 1-2

How to Add the Anonymous Access User Name to the SQL Server Login List?

1) Open the SQL Server Management Studio Express.

2) Expand the "Security" directory => Right click "Logins", and select "New Login..."

(Figure 1-3).
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Figure 1-3

3) In the pop up "SQL Server Login Properties - New Login" dialog box, select the
"Windows Authentication" radio button, and then select the "Grant access" radio

button, and click the "..." button (Figure 1-4).

167



AAMail 5.0 User Manual http://www.aamailsoft.com/

SOL Server Login Properties - New Login 5[

General | Server Roles I Database Access I

m Marme: ||

Authentication

£+ Windows Suthentication

D omain; I j

Security access

% Grant access |

i~ Deny access

" SOL Server Authentication

Fazsword: I

Defaults
Specify the defaulk language and databaze for thiz login.

Databaze: I rnazker j
=

Language: I <Defaults

k. I Canicel | Help |

Figure 1-4

4) Select the "anonymous login account (IUSR_WIN2003-ENT-32)", and click the "Add"
button, then click the "OK" button (Figure 1-5).
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Figure 1-5

5) Click the "Database Access" tab, and select "sqlmail", "public”, "aa_owner" check
boxes. Then click the "OK" button (Figure 1-6).
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3. Setting Method in Windows 2008
Set lIS

1) Open IIS, and click the "Application Pools", then right click "DefaultAppPool", and
select "Advanced Settings..." (Figure 1-7).
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Figure 1-7
2) In the pop up "Advanced Settings" dialog box, click the "..." button on the right of

"Identity", and then select the "NetworkService", and click the "OK" button (Figure

1-8).
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Set the Database

Figure 1-8

1) Open the SQL Server Management Studio Express.
2) Expand the "Security" directory => Right click "Logins", and select "New Login..."

(Figure 1-9).
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e | BRX2RE 2% AN BE
] Logins 2 Items
E‘" Microsoft SOL Servers Marne  / | Tvpe | server &... | Defaukt Data... | Default Language |
Eﬁ SO Server GTDUD BLIILTIN'l,ndrninistra. .o windows ... Permit master simplified Chinese
L——_I--a) (local) (Windors NT) @sa Standard Petrrmit rasker Simplified Chinese

-1 Databases

D Data Transformation Ser
D Management

{:I Replication

{23 security

Mew Login...

Wienm 3
Mew Mindow From Here

t D Suppork £
-] MetaDat  Refresh
-3y WINZOOS-EM  Export List...

Help

Figure 1-9

3) In the pop up "SQL Server Login Properties - New Login" dialog box, select the
"Windows Authentication" radio button, and then select the "Grant access" radio

button, and click the "..." button (Figure 1-10).
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SOL Server Login Properties - New Login 5[

General | Server Roles I Database Access I

m Marme: ||

Authentication

£+ Windows Suthentication

D omain; I j

Security access

% Grant access |

i~ Deny access

" SOL Server Authentication

Fazsword: I

Defaults
Specify the defaulk language and databaze for thiz login.

Databaze: I rnazker j
=

Language: I <Defaults

k. I Canicel | Help |

Figure 1-10

4) Select the "anonymous login account (IUSR_WIN2003-ENT-32)", and click the "Add"
button, then click the "OK" button (Figure 1-11).

SOL Server Login Properties - New Login ﬂ

List Names From: | (8 vuwIN2003ENT-32° =l
Mames:
Feplicator Supportz file replication in a domain ;I
T elnetClhents Memberz of thiz group have access to 1
|dzers IJzerz are prevented from making accid
€ Ldministrator Euilt-in account for administening the col

i ||_|_Fi WM 2003-EMT-32 [Interne E-HI" In dl:l:l:lllrlf far anorymous
b5 Pafibd_WIM2003-ENT- 32 [Launc Built-in account for [nternet Infnrmatu:-n
ﬁ SUPPORT_383345a0 [CH=Micrc Thiz iz a vendor's account for the Help . >

Add tembers... Search...

Add Mame: I

k. Cancel Help
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Figure 1-11

5) Click the "Database Access" tab, and select "sqlmail", "public”, "aa_owner" check
boxes. Then click the "OK" button (Figure 1-12).

SOL Server Login Properties - New Login 5[

Generall Server Foles  Database Access |

Specify which databases can be acceszed by thiz login.

Permit |Database |User
OB master
COE model

IUSE_wIMZ003-EMT-32

D atabaze rales for ‘zgimail;

Permit in Databaze Faole -

ﬁ public
if zadmin
| ﬁ db_securitpadmin

(1€ db ddladmin hd

Properties |

|| k. Canicel | Help |

e——

Figure 1-12

11.11How to Save Sent Mails into Sent

As we all know, there are two ways to send and receive mails, the first one is to use
Webmail, and the second is to use the client software (such as Outlook and Foxmail etc.)
to send and receive mails.

Then How to Save Sent Mails by Using These Two Methods?

1. Webmail

When using Webmail to send and receive mails, how to auto save sent mails into "Sent"?

Please follow the following instructions.

1) Open the Webmail main interface, then click the "Configure", and click the
"Preference" (Figure 1-1).
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[Tt oo s

‘OVnungzsn&AAMaHSeNer | + ‘
& @ dbmsil finkpenet82/setpreference.asp e | | M- Google 2 & B-
0 \WebMail - ﬁ & aomin@domaillinkpcnet  2013-08-27 (@ Logout
# Receive
£ Your preference seftings
. Compose

Q Wil search
£ Mail folders

Main interface

£t Default page afer [ogin'  Mail folder - Summary -
] Monitor searen
] Monitor folders Mail folder
[ Netwark disk Wail list of mail folders: -
57 Address book Subjectline of mail list  Dis .
2, Administration Subject line of search list -
2K Configure Address book
& Vsennto Preferred address book AL contacts -
& AUto fiter
Mail sending
54 Auto reply
2 Auto forward Preferred editor:  HTUL editor -
9 Popa remote Savelo Sent Mot autosave sent mails -
o —— @ Gonack
7 Signature
[@ Logout

Figure 1-1

2) It will jump to the "Your preference settings" page, click the "Save to Sent" combo box,
and select "Autosave sent mails into Sent ". Finally, click the "Save" button (Figure 1
-2).

[Tt oo s

‘OVnungzsn&AAMaHSeNer | + ‘
& @ dbmsil linkpenet82/setpreference.asp e | | M- Google 2 & B-
0 \WebMail - ﬁ & aomin@domaillinkpcnet  2013-08-27 (@ Logout
# Receive
£ Your preference seftings
. Compose

Q Wil search
£ Mail folders

Main interface

£t Default page afer [ogin'  Mail folder - Summary -
) wonitor searen
] Wonitor folders Mailfolder
£ Netwark disk Wil list of mail folders: 20 mails per page -
5 Address book Subjectline ofmaillist  Display subject only -
2, Aoministration Subjectline of search list  Display subject only -
3% Configure Address book
& userinto Preferred address book: AL contact -
& Preference Address books contactlist 20 eo per page =
4 Auto fter
Mail sending
55 Auto reply
# Auto forward Preferred editor:  HTUL editor .
45 Pop3 remote Savelo Sent Autosave et mails imts Semt B
7 Signature
[ Logout

Figure 1-2

After the above steps, login Webmail again. Then your sent mails will be auto saved into
"Sent".

2. Client Software

When you send and receive mails with client software (such as Outlook and Foxmail),
how to auto save sent mails into "Sent"? Please follow the following instructions.
Note: When you send and receive mails with client software, if you want the sent mails to
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be saved into Webmail's "Sent", then you need to do the above steps.
1) Open the "mailserver.ini" config.sys under "AAMail\data" folder.
2) Under the "[System]", add a line of "SaveToSentAll = 1" (Figure 1-3).

il mailserver.ini - Notepad

File Edit Format View Help

=)

Userld=sa
ServerUnEemote=0
DatabaseFort=1433

[System]

SaveToSentAll=1

FortSmtp=25
FortPop3=110
Porthdmm=8025
DaysTrashiailbox=30
DaysSpamilailboz=30
nlimltedBoxsize=2048
Fasswordlinlength=0
NexztTrvPOPSEemote=5
POFSEemoteMayxlnece=10
FalledfaxTries=3
NextTrvInterval=10
SMTPMaxSize=h12
SNTFN axBept=1024
FortSZnd=0

3) Save the settings and then close the Notepad.

Figure 1-3

11.12How to Modify the Copyright Information

The Copyright Information on Webmail Login Interface (Figure 1-1).
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€ WebMail

Mew user? Regisier 1ow!
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| :, Language; Inglish -
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Figure 1-1

How to modify the "Owned by..." to your own company name, when click the "Owned by...",
then it will link to your company web site?

The steps are as follows.
1)  On the "Tool" menu of AAMail main interface, click "Settings" (Figure 1-2).
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&) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) [ -E ]
Operation Account Tool Settings Help
: a Account Group @ Domain | £22 Service |2§ Settings I & Purchase % Shutdown
Account { Status \ Accaurt Uszername  Diepartmeant Type Inbasiall Used Ratin  Yolume
Q@ testcom eweyonsEitest. com EYEIYONES Group 14] [1]
& admin@test.com Adririskator [omain admin 1M1 01k 01% [1]1
4 mimosa@test com Mimosa Account 11 0.1k 0% 1024
& postmaster@test. com Postrnaster Account 11 0.1k 0.1% [1]
@ LppotEtest com alvia Ancount 11 01M 01z 10240
4| m b
[09: 42: 44]-[System] Yer=5.0. 20130507, Win7[E4] - Access, Welcome! -
[17:02:00 -[System] Services: MOT installed, Stopped!
[05: 42: 44} [Syetem] LAM=17Z16.36.2, 192.168.1.1 26, 192.165.101.1. 192168.107.1
\ System /{ SMTP :}\ POP3 >\ Femote: >\Dutgoing>\ Incoming/
@ Ready Total=5 T=mimosa@test.com 2013-08-24 17:02:01
Figure 1-2

2) Inthe pop up "Server settings" dialog box, click the "Webmail" tab (Figure 1-3).

-

Server settings @

| General | Account | Mail | Networkc | Webmail | Logs | Advanced

9 Enable network; disk
[] Auto trim long Excel file name for E.
Click for help
Webmail http:/127.0.0.1/mail
l:::umparr'_.r & website  Youngzsoft http:// en.aamailsoft .com |
Webmail login [Llse accourt prefoc only v]

| ok ]| cance

Figure 1-3

3) In the "Company & website" edit box, type the "company name" and "website", and
then click the "Yes" button.

4) You can see your company information since next time you login Webmail. Up to this
point, the settings are completed.
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Note: Click the "Supported by Youngzsoft AAMail Server!", you can quickly go to AAMail
website and find the information you need.

11.13Edited Mails Auto Jumped to Webmail Login

Interface

Phenomenon: After a period of time, the edited mails auto jumped to the Webmail login
interface.

Reasons: AAMail mail server does not support auto save the "draft" at this moment. You
can manually click the "Save" button to save the mail to "Draft".

The default login time of Webmail is 20 minutes, after 20 minutes, it will auto logout.

The login time of Webmail is decided by the Session value of |IS, you can modify the
value of the IS Session to extend and shorten the Webmail login time. For details, please
refer to "Solutions for Webmail Auto Logout".

11.14 Solutions for Webmail Auto Logout

The Session object of ASP (Active Server Pages) technology is used to store users
private information.

Session object has a very important property: Timeout is used to set the inactive state
time (20 minutes by default) of the session object before the session resources being
released. When the time which you set in the Timeout properties is running out, then the
session resources will be released. Therefore, the Webmail account will be auto logged
out and the session will be ended.

Change the Session object via Timeout properties can avoid the unbounded Session
object in the server, which protected the server resources.

If you want the account remains active, then you have to extend the validity of Session.

Windows 2003

In Windows 2003 environment, the steps to extend the validity of Session are as follows.

1) Click the "Start" button, in the "Run" edit box, type "cmd", and then press "Enter".

2) In the pop up "Command Prompt" window, type "iisreset/stop" to stop the IIS Admin
Service (Figure 1-1).

179



AAMail 5.0 User Manual http://www.aamailsoft.com/

Microsoft Windows [Uersion 5.2.37781
CC» Copyright 1985-2883 Microsoft Corp.

C:sDocuments and SettingssAdministratorriisresetsstop

Attempting stop...
Internet services successfully stopped

C:sDocuments and SettingssAdministrator>

Figure 1-1

3) Navigate to "C:\WINDOWS\system32\inetsrv", and then open the "MetaBase1.xml"
file with Notepad.

4) In the opened Notepad, search "AspSessionTimeout" field, modify the value (the
default value is "20") (Figure 1-2).

[P MetaBasel.xml - Notepad o ] 4|
File Edit Format ‘iew Help
AspgueusConnectionTestTime="3" =]

AspoueueTimeout="4294967295"

AspReguestoueueMax="3000"

AsprRunonEndanomymous Ty="TRUE"

AspscripteEnginecachemax="250"

AspScripterrorMessage="an error occurred on the server when processing the U

ASpPSCripTtERrorSentToBrowser="TRUE"

AzpscriptFilecachesize="500"

AspscriptLanguage="vBscript”

Aspscr1ptT1meout- ‘50"
5

AuthchangeUurL="/11sadmpwd/achg. asp”

AuthExpiredurL="/11sadmpwd/ aexp.asp"

AuthexpiredunsecureURL="/11sadmpwd/aexp3.asp”

AuthFlags="Authanonymous | ALThNTLM"

AuthNotifyPwdExpURL="/iisadmpwd / anot. asp"

AuthnotifyPwdExpUnsecuraurL="/11sadmpwd, anots. asp"

CEITimeout="300

CacheIsaPI="TRUE"

Centra1B1naryLDgg1ngEnab1ed— FALSE"

connectionTimeout=" _J

ContentIndexeds TRUE

pefaultboc="pefault.htm,pefault. asp, index. htm"

D1rBerseF1ags— D1rBerseSthDate | DirerowseshowTime | DirBrowseshowsize |

pownleveladminInstance="1"

HttpErrors="400,%, FILE, C:\WINDOWS helphiisHelphcommontd 00, htm

401,1,FILE,c:\wINDows\he1p\iisHe1p\common\401—1.htm

401, 2, FILE, C:WWINDOWSYhelphiisHelphcommoni40l-2, htm

401, 3, FILE, C:A\WINDOWS helphiisHelphcommond 01-3. htm

401,4,FILE,C:N\WINDOWS helphiisHelphcommontd 01-4 . htm

401, 5, FILE, C:WWINDOWSYhalphiisHelphcommoni40l-5. htm

401, 7, FILE, C:A\WINDOWS helphiisHelphcommond 01-1. htm

403,1, FILE, C:A\WINDOWS helphiisHelphcommontd 03-1. htm

403, 2, FILE, C:A\WINDOwWS helphdisHeTphcommontd 03-2. htm _j:J
»

Figure 1-2
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Note: Do not set the AspSessionTimeout parameters too large, so as not to influence the
account security and OS performance.
5) In the "Command Prompt" window, type "iisreset", and then restart the IIS service.

Windows 2008

In Windows 2008 environment, the steps to extend the validity of Session are as follows.
Open the IS Information Services (IIS) Manager.

Expand the "Sites", click the "Default Web Site", and then double click "ASP" (Figure 1-3).

1-'E'Iﬁl:ermr-_-l: Information Services (I11S) Manager | ;Iglil
@{:; | @ » WIN2008R2CN » Sites b Default WebSite > | & = 5@

File View Help

Comnections @ Default Web Ste Home Adions

&' r.l | al I& 1 Explore =
43 Start Page rar = Edit Permissicns. ..
=95 WIN2008R2CN (WiNzoosRacny | | FIter! TEEce -msondl | B _
i [ Application Poals s e LESite
@ _ Bindings. ..
Q i& | rﬁ D Basic Settings...
= i ﬁ /
ASP Authentication Compression Default View Applications
Document View Virtual Directories
iy i o Manage Web Site \ A
: @ Restart
Directory Error Pages Handler HTTP o el
Browsing Mappings Respo... b Start
P -1 T B Stop
3= — = =g = o —————————————
Q‘ J.j @%ﬂ #«N& Browse Web Site
Logging MIME Types Modules Output Browse =80 (http)
Caching

Advanced Settings...
&= % Configure

Damae + el Cattiman ;I Limits. .. e

J e @ .

Ready %G
Figure 1-3

Expand the "Session Properties"”, in the "Time-out" edit box, modify the value (the default
value is "20") (Figure 1-4).
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g intemet oo sevces 015 ammper e
@E) | @ » WIN2008R2CN » Sites b Default WebSite > Jiﬂ o e -

File View Help

_QASP Adions

€- |2 |8

= Apply

Ua Start Page

i : i S Cancel
93 WINZOOBR2CN (WIN200BR2CH L8l Friendly Names % s
{5} Application Poals Behavior '@ Help
Sites Compilation Online Help
€ Default Web Site Bl Senmoes

Caching Properties
[ Com Plus Properties

Enable Session State  True
Maximum Sessions 4294967295
Mew ID On Secure Cor True

Time-out 00:20:00
Properties related to ASP session.

|=[|Features Yiew |- Content View
1 | | ]

Configuration: localhost’ applicationHost. config , <location path="Default Web Site™> G_Ej_:;

-

Figure 1-4

After the modification is complete, restart IIS.

11.15Mail Server Webmail Login Mode

1. Introduction about the Webmail Login Mode

According to customers' different needs, we provide two kind of Webmail login modes.
The first mode is to list all domain names of AAMail mail server on the login interface (click
the "@" combo box, and select the domain name). With this mode, in the "Your account"
edit box, you only need to enter the account's prefix (such as "admin") (Figure 1-1).
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9 Youngzsoft AAMail Server

& = C [4 dbmaillinkpcnet82 ks =
N\
W\
\
v R #
\ [17/#
€©) Webmail
A &8
New user? Register now!
\ { Your account: Iadmin |@ dbmail linkpc.net El
= dmail linkpc.net
b Your password: | [ aomails erver £2322.0rg
B . & -
‘ ol _"' Language: | English [+]
* Forget password?
0 *Owned by YZSoft, 2013
) * Supported by Youngzsoft AANMail Server!
< I »

Figure 1-1

The second mode is not to list domain names of AAMail mail server on the login interface.
With this mode, you need to enter the full account name (such as "admin@test.com")
(Figure 1-2).
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9 Youngzsoft AAMail Server

& € [} domaillinkpcnet2 e =
:.\\. y ’
W\
"\. @.f %
€©) Webmail
A d
‘ Y Your account: |admin@test.com I
_'-‘-L Your password: | | [ Remember it
= = &
‘ ? J‘ Language: | English [«][  Login |
* Forget password?
i * Qwned by YZSoft, 2013
: * Supported by Youngzsoft AAMail Server!
< 1 3

Figure 1-2

2. How to Set Webmail Login Mode

The default login mode of Webmail is to display all the domain names, and the user only
needs to enter the account's prefix.

How do we choose Webmail login mode?

The steps are as follows.

1) In the "Tool" menu of AAMail main interface, click "Settings" (Figure 1-3).
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&) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) [ -E ]
Operation Account Tool Settings Help
: aAccount Group QDomain | £22 Service '2@ Settings l & Purchase % Shutdown
Account { Status \ Accaurt Uszername  Diepartmeant Type Inbasiall Used Ratin  Yolume
eveyonsEitest. com EYEIYONES Group 14] [1]
& admin@test.com Adririskator [omain admin 1M1 01k 01% [1]1
4 mimosa@test com Mimosa Account 11 0.1k 0% 1024
& postmaster@test. com Postrnaster Account 11 0.1k 0.1% [1]
@ LppotEtest com alvia Ancount 11 01M 01z 10240
4| m b
[171:50:43]-[Sy=stem] Yer=5.0. 20130507, Win7[E4] - Access, Welcome! -
[12: 26:08)-[System] Services: MOT |nstalled Stopped!
[11: 6043} [Spetem] LAN=17216.36.2, 192168.1.1 26, 192.168.107.1, 192168107 1
\ System /{ SMTP :}\ POP3 >\ Femote: >\Dutgoing>\ Incoming/
@  Ready Total=5 2013-08-26 12:26:08
Figure 1-3

2) It will pop up the "Server settings" dialog box, click the "Webmail" tab, and select the
Webmail login mode (Figure 1-4).

i ul

Server settings @

| General | Accourt | Mail | Metwarlc | Webmail | Liogs | Advanced

0 Enable network disk
[ Auto trim long Excel file name for IE.

Click for help

Webmail http:/127.0.0.1/mail

Company & website  Youngzsoft whw Zamailserver.com

Webmail login | Use account m‘efm anby -

lUse full account |_wrth domain)

| oKk || Ccancel

Figure 1-4

Use account prefix only: When login Webmail, you only need to enter the account's
prefix (corresponding to the above Mode A).
Use full account (with domain): When login Webmail, you need to enter the full account
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name (corresponding to the above Mode B).

11.16 Solution for Mail Server MX/IP Resolved Failed

If there are problems like

1) "cy@yvip.163.com: domain [vip.163.com] MX/IP resolved failed"

2) "domain [day.com.cn] MX/IP resolved failed"

But the MX was resolved correctly. Then it may because that the DNS can't find the MX/IP.
The solution is as follows.

In the "Local Area Connection" dialog box, modify the DNS address. It can be modified as
8.8.8.8

8.84.4

4221

4222

4223

4224

4225

These are the international stable DNS addresses.

11.17 Reasons of Sending Mails Slow with Webmail

Phenomenon: Send mails slow via Webmail, but it is fast with outlook.

We can analyze this problem from the sending processes of Webmail and Outlook.
Outlook sending process: Outlook compose -> Outlook direct encoding -> Outlook send ->
AAMail SMTP receive -> AAMail SendMail.

Webmail sending process: Webmail compose -> Webmail save -> Webmail encoding ->
AAMail SendMail.

Thus it can be seen that Outlook is faster than Webmail. Because it has to go through an
encoding process when using Webmail to send mails, and then the mails could be sent.
So the sending speed of Webmail is slow.

11.18 Import the Email Addresses to Webmail Address
Book

The specific steps to import email addresses to Webmail are as follows.
1) Login Webmail, and click the "Address Book", then click "Import" (Figure 1-1).
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9 Youngzsoft AAMail Server

&« - C [Y dbmaillinkpcnet:82/addressbook.asp o =
- )
9] Webail

® Receive (5] Address book

L"' Cnmpose |[ Search

4 Mall search [ selectal 3 Delete o Add private s Add public

& Mail folders i i i

. Metwork disk Hame Email Type

] yangpan-~ |+ yangpan@y.com Unkn own

2. Administration 2 everyone | everyone@testcom Domain group

2{% Configure a1 | 1@testcom Diomain user

@ Logout o 10 [+ 10@test.com Domain user
.?. 1 [ T@testcom Domain user
‘% 12 [ 12@testcom Dromain user
‘% 13 [ 12@testcom Dromain user
‘% 14 | 1d@testcom Domain user
&2 |2 2@testcom Domain user
&3 |+ 3@testcom Diomain user
&4 |s 4@testcom Diomain user
& 5 |+ S@testcom Domain user
‘% g | B@testcom Dromain user
‘% 7 | T@testcom Dromain user
‘% g | B@testcom Dromain user
20 |+ 9@testcom Domain user
&, Administrator |+ admin@test.com Domain user
&, Postmaster |+ postmaster@test.com Diomain user

[ select Al & Export ()
E First E Previous m Mext E Last (3) Jumy
[01-18]
] 1 3
Figure 1-1

2) In the "Import addresses" page, enter the address book information as required
(Figure 1-2).
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[ S[E] R
© Address book x § Y
& = € [} domaillinkpcnet82/addressimportasp e =
gwebME"I [N ,/ &, admin@testcom  2013-08-26 [@Logout |English [+]
# Receive
8 (&7 Import addresses
| Compose
Izs; EomP Please copy CSV addresses here and then import those vaild into your address book. Fields are separated by commas, and please not put commas in fields. C$V fields sequence is: UserName, Email,
Q Mail search Company, Department, bobile, Telephane, Fax
Wail folders
& Book | Personal contacts [~]
[ Network disk
Mimosa, support@youngzsoft.net, Youngzsoft, Customer Service Department,18612345678,0731-85537391,0731-]
(57 Address book zsooaes
2. Administration Sylvia, support@youngzsoft.net, , , , ,
3 Configure
(@ Logout
4
Gopack
« i v

Figure 1-2

Address book information format is as follows.

CSV fields sequence is: UserName, Email, Company, Department, Mobile, Telephone,
Fax.

Fields are separated by commas.

If there are no company, department, phone and other information, you can use spaces
instead.
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12 AAMail Database

12.1 What Kind of Database Works with AAMail Mail

Server

AAMail supports two kind of databases, they are Access and SQL Server databases. You
can choose an appropriate database according to your business size and mail counts. We
recommend that you choose the relevant version of SQL Server 2005. If you have already
installed SQL Server on your server, please note that SQL Server must support the "user
name + password" authentication mode. If it is "Windows Integration Authentication Mode",
then please refer to "Set Windows Integration Authentication Mode".

Platform recommend: Windows 2003 Server + SQL Server 2000 Standard Edition or
Enterprise Edition

Price-performance ratio recommend: Windows 2003 Server + SQL Server 2000 Standard
Edition or above

Recommendation Database Tvpe Number of Features
Order P Accounts
SQL Server All enterprises Good performance,
1 2000/2005/2008 (more than 120 but you need to
Standard / accounts) install the SQL
Enterprise Edition Server by yourself
Free, physical file
Small and
SQL Server medium-size limit 2G/4G, but you
2 2000/2005/2008 . need to install the
enterprises (50-120
Express (free) SQL Server by
accounts)
yourself
Free, limited
Small enterprises performance, no
Microsoft Access P need to install, but it
3 (less than 50
(Free) needs to be
accounts)
compressed
regularly

Note: If it is 64bit Windows platform, then you need to install 64bit version of SQL Server
and 64bit version of SQL Server Management Studio Express. If you are using Windows
64 + Access database, then you need to enable the 32bit mode in Windows 1IS, because
Access ADO connection is 32bit. For details, please refer to "Notes when Install Mail
Server on Windows 64bit".
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12.2 How to Reset the Database

1) Close the AAMail main interface and the backstage mail services processes.

2) Open the configuration system file "data\aamailserver.ini" in AAMail installation
directory with notepad.

3) Modify “DatabaseSetup=1" to “DatabaseSetup=0", and then save it.

4) On the desktop, double click the AAMail shortcut, and it will open the "AAMail Setup
Wizard" dialog box.

5) Follow the "AAMail Setup Wizard" to reset the database parameters.

12.3 Installation Guide of AAMail Database SQL
Server 2000

1. SQL Server 2000 Installation Steps
1) Double click "autorun.exe", it will open the SQL Server 2000 setup program interface,
and then click "SQL Server 2000 Components" (Figure 1-1).

@ Sl Server 2000 Cormponents % Browse SetupUpgrade Help
@ S0L Server 2000 Prerequisites @ Read the Release Motes
<

Yisit Our Web Site

Exit

Figure 1-1

2) In the "Installation Components" window, click the "Install Database Server" (Figure
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| . I. - Install Cnmpents |
VSO 2000
Enterprise Edition
ﬁ Install Database Server

9 Install Analysis Services
@ Install English Query
a

Back Exit

Figure 1-2

3) In the pop up "SQL Server 2000 SP2 and below" dialog box, click the "Continue"
button (Figure 1-3).

) soL Server 2000 SPZ and below X|

SQL Server 2000 SP2 and below

]:}

SCL Server 2000 SP2 and below is not supported by this wersion of
Windows,

To run the program, click Continue. For more information, click Details.

[ Dor't display this message again

Conkinue Cancel

Figure 1-3

4) In the pop up "Computer Name" dialog box, select the "Local Computer" radio button,
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and then click the "Next" button (Figure 1-4).

Computer Hame x|

Enter the name of the computer on which you want to
create a new instance of SEIL Server or modify an
exizting inztance of SO L Server.

[T, enterthe name of a new ar exizting Yirtual SEL
Semren bomanage.

DEBOD233EB4DE 435

™ Bemate Computer

€ Wirkual S enver

Browse,.. |

Help | £ Back I Hext * I Cancel

Figure 1-4

5) In the pop up "Installation Selection" dialog box, select the "Create a new instance of
SQL Server, or install Client Tools" radio button, and then click the "Next" button
(Figure 1-5).

Installation Selection

Celect one of the following installation options.

I+ Create a new instance of S0L Server, or install Client Toolg

Upgrade, remove, or add components to an existing
ingtance of SHL S erver

™ Advanced options

Create a Mew [nztallation

T hiz option allows vou to create & new instance of SOL
Server 2000 or install Client Toolz on any supported
Operating System,

Help < Back Mewt > Cancel
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Figure 1-5

6) In the pop up "User Information" dialog box, type the name and company into their
corresponding edit boxes, and then click the "Next" button (Figure 1-6).

User Information IB x|

Enter vour name below, [tz not necessan to enter a Campaty
name.

Marne: [HH

Company: |Y|:uungzscuft

< Back Hent » Cancel

Figure 1-6

7) Inthe pop up "Software License Agreement" dialog box, click the "Yes" button (Figure
1-7).
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Software License Agreement il

Fleaze read the following Licenze Agreement. Press the PAGE DOWH key to see
the rezt of the agreement.

[EMD-USER LICENSE AGREEMENT il
SERWER LICEMSE FOR MICROSOFT SAL SERVER FRODUCTS

IMPORTAMT-READ CAREFLULLY: Thiz End-User Licenze Aareement ["ELJLA™ iz a legal
agreement bebween vou [either an individual or a single entity] and Microsoft Corporation
for the Microgaft software product identified above, which includes computer software
and may include associated media, printed matenials, and "online" or electronic
documentation ['Product'). An amendment or addendurn to thiz ELILA may accompany
the Product. YOU AGREE TO BE BOUMD BY THE TERRMS OF THIS ELILA BY
IMSTALLING, COPYING, OR OTHERWISE USING THE PRODUCT. IFY0U DO HOT
AGREE, DO MNOT INSTALL OR USE THE PRODUCT; ¥0U MAY RETURM IT TO
OUR PLACE OF PURCHASE FOR & FULL REFUMD.

The Product may contain the following oftware; LI

Do you accept all the terms of the preceding License Agreement? If you chooze Mo, Setup
will cloze. Toinstall Microzoft SEL Server 2000, pou muzst accept this agreement.

¢ Back e Mo |

Figure 1-7
8) Inthe "CD-Key" dialog box, enter the product key, and then click the "Next" button.

9) In the "Installation Definition" dialog box, select the "Server and Client Tools" radio
button, and then click the "Next" button (Figure 1-8).

Installation Definition x|

' ou can zelect one of the follawing twpes of installationz.

i Client Tools Dnly

{* Sepver and Client Toold

™ Connectivity Only

T hiz option allaws pou to install 3 zerver and the clisnt
tools, Uze this option if youw want to-zet up a server with
admiristration capabilities.

Help < Back I Mest » I Cancel

Figure 1-8
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10) In the "Setup Type" dialog box, select the "Typical" radio button, and then click the
"Next" button (Figure 1-9).

Setup Type il

Click the type of Setup you prefer, then click Hest,

Inztalled with the most common options. Becommended for most uzers.

™ Minimum Inztalled with minimum required options.

& ClrEm Y'ou may choose the ophions you want to install Becommended for
= advanced uzers.

Destination Folder

Frogram Files Browse... | C:4%Program FileshMicrozoft SCIL Server

Diata Files Erowse. | C:A%Program FileshMicrozoft SCIL Server

Required: Axvailable:;
Space on program files drive: 34789 K 1708028 K
Space on system drive:; 132168 K 1708028 K,
Space on data files drive: 2432 K 1708028 k.
Help ¢ Back I Mewt > I Cancel
Figure 1-9

11) In the "Services Accounts" dialog box, select the "Use the Local System account"
radio button, and then click the "Next" button (Figure 1-10).

x

¥ |lze the zame account for each service, Auto start SOL Server Service.

" Customize the settings for each zervice.

— Semvices — Service Sethings

€ SOL Server [*_Use the Local System account

£ SOL Server sgent
= = Use a Domain User account

Usemame: I.ﬁ.dministratur
Pazsword: I
Domain: [inzZo03ENT 32
™| fsuto Start Semvice
Help < Back Meut = Cancel
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Figure 1-10

12) In the "Authentication Mode" dialog box, select the "Mixed Mode (Windows
Authentication and SQL Server Authentication)" radio button, then add password for
the sa login, and click the "Next" button (Figure 1-11).

Authentication Mode |
Chooze the authentication mode.

" windows Authentication Mode

™ Mived Mode [wWindows Authertication and SOL Server Authentication) |

Add pazsword faor the 2a login;:

E nter pazswaord: I’“‘

Confirrn pazswaord: |*=1

[T Blank Pazsward [niot recomnended)

Help < Back I Hest > I Cancel

Figure 1-11

13) In the "Choose Licensing Mode" dialog box, select the "Processor License for" radio
button, and then click the "Continue" button (Figure 1-12).
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Choose Licensing Mode |

SOL Server 2000 supports twa Client Licenzing Modes

E Per Seat - Each device that acceszes Microzoft SCIL Server
2000 requires a zeparate Client Accezs License.
% Proceszzaor Licenze - Each processor on thiz zerver requirez a
geparate Proceszsor Licenze.

Fleaze click Help o fully understand the implications of the licensing
mode you choose.

Licenzing Mode

" Per Seat for IEI :II devices

% Processor License for I'“:”:I :|I Processors
| LContinue I Exit Setup | Help
Figure 1-12

14) Microsoft SQL Server 2000 installation process (Figure 1-13).

<L Enterprise Edition

Microsaft SOL Server 2001

c\..\microsoft sgl served\mssal$voungz sofinstalhinstdist.sgl

B3 %

Figure 1-13
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Up to this point, the installation of SQL Server 2000 is complete.

2. Start the Service

1) Click "Start" -> "All Programs" -> "Microsoft SQL Server" -> "Service Manager", then it
will open the "SQL Server Service Manager" dialog box.
2) Select the "Server" and "Services" (normally keep the default settings), and then click

the "Start/Continue" button (Figure 1-14).

pRTaTkS
Server |WIN2IIIEI3-ENT-32 =]
SEvIcES: I SOL Server j

Refresh services. .

Start/Continue

| Stop

¥ Auto-start service when 05 starts

[Stopped - WWWwINZ003-ENT-32 - MSS0LS erver

Figure 1-14

3) Service started (Figure 1-15).

Eu SOL Server Service Manage

=100 x|

Server IWINEDDE-E MT-32

Services: I SOL Server

[
[

Refresh services. .

u Stop

¥ Auto-start service when 05 starts

[Runring - $5wIN2003-ENT-32 - MSS0LS erver

Figure 1-15

For details of SQL Server 2005 installation steps, please refer to "How to Install SQL

Server 2005 Express".
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For details of SQL Server 2008 installation steps, please refer to "SQL Server 2008
Installation Steps".

12.4 How to Install SQL Server 2005 Express

SQL Server 2005 Express (32bit) Download
SQL Server 2005 Express (64bit) Download

SQL Server 2005 Express is provided by Microsoft for free. AAMail combined the optimal
design of database + files storage structure. The account information and decode content
of the mails are stored in the database, but the original mails and attachments are still
stored via file storage, which guaranteed performance and greatly reduced the demand
for database capacity. Thus, though SQL Server 2005 Express's database physical file
size is limited to 4G, and there are some function and performance limitations, it is still
suitable for the enterprises which do not have too much users and mails.
You can install SQL Server 2005 Express first, and then upgrade to SQL Server 2005
Standard Edition or Enterprise Edition according to your needs. SQL Server 2005
requires .Net environmental support. If your OS is Windows 2000 or XP, you must
install .Net environment before installing SQL Server 2005. If your OS is Windows 2003 or
above, then you can install SQL Server 2005 directly.
1) Download SQL Server 2005 Express, double click the installation package, it will pop
up the "Microsoft SQL Server 2005 Setup" dialog box, then click the "Next" button
(Figure 1-1).
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]!;E.l FHicrozoft 5QL Server 200% Setup

* Welcome to the Microsoft SQL Server
InstallationWizard

Setup will help wou inztall, modify or remowe Micresoft SOL
Serwer, To continme, cliclt Hext,

Cancel

Figure 1-1

2) Wait while the system is checked for potential installation problems, and then click the
"Next" button (Figure 1-2).
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]'El Nicrozoft 5QL Server 200% Setup

System Configuration Check
fait while the system 1z checked for potential installation problems.
il
; 13 Total 0 Error
@ SuerEsy 12 Success | Warning
Details:
I Action Status Meszage i
@ S5AL Server Edition Operating System Comp... Success
4 Minimum Hardware Requirement Warning Messazes ..
@ Pending Reboot Requirement Success
i@ Default Installation Path Permizsion Req .. Success
@ Internet Explorer Requirement Success
() COM Fluz Cataloz Requirement Success
1 ASP. Het Verzion Registration Requirement Success
2 Minimum MDAC Version Requirement Success
@ Edition Change Check Success 5
Filter L ‘ Ster Report -
Help

Figure 1-2

3) Type the "Name" and "Company" into their corresponding edit boxes, and then click
the "Next" button (Figure 1-3).
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ﬁ% Hicrozsoft 5QL Server 2005 Express Edition Setup F§|

Registration Information
The following information will personalize yvour installation,

The Name Figld must be Filled in prior to proceeding, The Company field is optional,

Marne:

lyz]

Campanty:

|2

Hide advanced configuration options

Barch [ Mext = ] [ Zancel J

Figure 1-3

4) It will pop up the "Microsoft SQL Server 2005 Express Edition Setup - Feature
Selection" dialog box, then click the "Next" button (Figure 1-4).
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ﬁg Hicrozsoft 5QL Server 2005 Express Edition Setup F§|

Feature Selection
Select the program Features you wank installed,

il
Click an icon in the Following list to change how a Feature is installed,

Feature description

Installs the SQL Server Database
Engine, kools Far managing relational
o ¥ = | Connectivity Components and ML data, and replication,

oo ¥ | Software Development kit

Database 5
Client Components

i
*
4

This feature requires 121 ME on yaur
hard drive. It has 2 of 3 subfeatures
selected. The subfeatures require 99
MB on vour hard drive,

Installation path

CAProgram FilesiMicrasafk S0L Server), [ Browse. .. ]

[ Disk Cost, . |

|_ < Back J [ Mext = ] [ Zancel J
Figure 1-4

5) Set the authentication mode. Pay attention to select the "Mixed Mode (Windows
Authentication and SQL Server Authentication)" radio button, enable the "user name
+ password" authentication mode, and specify the sa logon password (Figure 1-5).
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ﬁ% Hicrozoft 5QL Server 2005 Express Edition Setup

Authentication Mode

The authentication mode specifies the security used when
connecking bo S0L Server, ’

Select the authentication mode to use For this installation,

(i windows Authentication Mode

({?}ﬂixed Mode (Windows Authentication and SOL Server Authentication ]

Specify the sa logon passward below;

Enter password;

1********

Confirm password;

]********

|_ < Back J [ Mext = ] [ Zancel J

Figure 1-5

6) Keep the default settings, and then click the "Next" button (Figure 1-6).
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ﬁ% Nicrozoft 5QL Server 2005 Exzpresz Edition Setup

Configuration Options
Configure user and adminiskrator accounts

[*|Enable User Instances

This option enables users without administrator permissions to run a separate
instance of the S0L Server Express Database Engine.

[ ] add user to the SOL Server Adminiskrator role

This option-adds the user who is running the S0L Server Express installation program
ko the SQL Server System Sdministrator role, By default, users on Microsoft Windows
Wista operating swstem are not members of the SOL Server. Swstem Administrator role.

|_ < Back J [ Mext = J [ Zancel J

Figure 1-6

7) Keep the default settings, and then click the "Next" button (Figure 1-7).
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f§ Nicrozoft 5QL Server 2005 Exzpresz Edition Setup

Error and Usage Report Settings

Help Microsoft improve some of the SQL Server 2005 components
and services,

dutomatically send Error reports For SOL Server 2005 bo Microsoft or wour corporate errar
Dfrepl:urting server, Error reports include information regarding the condition of SQL Server |
2005 when an error occurred, wour hardware configuration and other daka, Errar reparks
may unintentionally include personal information, which will not be used by Microsaft, !

Bukamatically send Eeature Lsage data for SOL Server 2005 ko Microsaft, Lsage data
[ Tincludes anonymous information about wour hardware configuration and how wou Use our
software and services,

By installing Microsoft SOL Server 2005, S0L Server and its components will be configured ta
automatically send Fatal service error reporks to Microsaft or a Corpotate Error Reporting
Server, Microsoft uses error reports to improve SOL Server funckionality, and treats all
information as confidential.

= Back I [ Mext = | [ Cancel J

Figure 1-7

8) Click the "Install" button (Figure 1-8).
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ﬁ% Hicrozsoft 5QL Server 2005 Express Edition Setup F§|

Ready to Install
Setup is ready to begin installation,

Setup has enough information to start copying the program files, To proceed, click Install, To
change anv of vour installation settings, click Back. To exit setup, click Cancel.

The following components will be installed:

- SOL Server Database Services
(Databasze Services)

|_ < Back J [ Install ] [ Zancel J

Figure 1-8

9) The installation is complete, click the "Finish" button (Figure 1-9).
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P Nicrosoft SQL Server 2005 Setup @

Completing Microsoft SQL Server 2005 Setup
Setup has finished configuration of Microsaft SOL Server 2005

Refer ko the setup error logs For information describing any Failureds) that occurred during
setup, Click Finish to exit the installation wizard,

Surnmarty Log
To minimize the server surface area of SQL Server 2005, some features and services are

disabled by default For new installations. To configure the surface area of SOL Server, use the

Surface Area Configuration kool

Configuring and Managing SOL Server ~
Express
«  Forimproved manageability and security, SOL

Server 2005 provides more contral over thie S0IL

Server surface area on vour svsterm. To minimize

the surface area, the following default

configurations have been applied to wour

inztance of SCL semer:

o  TCHIP connections are dizabled

Einish

Figure 1-9

Up to this point, the installation of SQL Server 2005 Express is complete, and then you
can begin installing AAMail. Please note that, for SQL Server 2005 Express data source,
you need to change the default "(local)" to "machine name\SQLExpress". This is because
the instance name of 2005 Express installed by default is different with SQL Server 2000,
and SQL Server 2000 default data source can use "(local)".

For details of SQL Server 2000 installation steps, please refer to "SQL Server 2000".
For details of SQL Server 2008 installation steps, please refer to "SQL Server 2008
Installation Steps".

12.5 SQL Server 2008 Installation Steps

When you install SQL Server 2008 on Windows 2008 OS (If you haven't installed
Microsoft. NET Framework 3.5), then there will be the following error (Figure 1-1).
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x

% You must use the Role Management Tool to install or configure
' Microsoft \MET Framework 3.5 5P 1,

Figure 1-1

For details of Microsoft. NET Framework 3.5 installation, please refer to "Microsoft. NET

Framework 3.5 Components".

The SQL Server 2008 installation steps are as follows.

1) Double click the "setup" in SQL Server 2008 installation package.

2) In the pop up "Program Compatibility Assistant" dialog box, click the "Run program"
button (Figure 1-2).

B Program Compatibility Assistant x|

This program has known compatibility issues

Chedk orline to see if solutions are available from the Microsoft website, If solutions are found, Windows will
automatically display a website that lists steps you can take.

- Program: Microsoft SQL Server 2008
ﬁ Publisher: Microsoft
Location: D:\SETUP .EXE
After SOL Server Setup completes, you must apply S0L Server 2008 Service Pack 1 (SP1) or a later service
pack before you run SQL Server 2008 on this version of Windows.

ﬂ Hide details Check for solutions online I | Fun program | Cancel

[T Don't show this message again

Figure 1-2

3) In the pop up "SQL Server Installation Center" dialog box, you can choose the items
which need to be detected according to your own needs (Figure 1-3).
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%% SQL Server Installation Center = I |:||£|

Hardware and Software Requirements

T
I

Inetdbtion View the hardware and software requirements,
Maintenance [+= Security Documentation
g View the security documentation.
Resources = Orline Release Motes
Advanced View the {atest information about the release.
Cptions ?__T System Configuration Chedker

d) Launch a tool to check for conditions that

prevent a successful SQL Server installation.

[—&% Install Upgrade Advisor

u Upgrade Advisor analyzes any 5L Server 2005
or SQL Server 2000 components that are
installed and identifies issues to fix either before
or after you upgrade to SQL Server 2008,

= Online Installation Help
Launch the online installation documentation,

i= How to Get Started with SQL Server 2003
Failover Clustering

Read instructions on how to get started with SQL
Server 2003 failover dustering,

= Upgrade Documentation

View the document about how to upgrade to SQL
Server 2008 from SQL Server 2000 or SCL
Server 2005,

Eh §5T Server2008

Figure 1-3

4) Click the "Installation", and then click the "New SQL Server stand-alone installation or
add features to an existing installation" on the right side of the dialog box (Figure 1-4).
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%% SQL Server Installation Center = I |:||£|

Flanning

' Mew SOL Server stand-alone installation or add
features to an existing installation

_ Launch a wizard to install SQL Server 2008in a
Mesricriries non-dustered environment or to add features to
an existing SOL Server 2008 instance,
Tools
M Mew SOL Server failover duster installation
Resources ]
Launch a wizard to install a single-node 5L
Advanced Server 2008 failover duster,
Cptions I,_'a-i* Add node to a SQL Server failover duster
o
! 'J) Launch a wizard to add a node to an existing

S0L Server 2008 failover duster,

2005

Launch a wizard to upgrade SQL Server 2000 or
SOL Server 2005 to SOL Server 2008, Before
you upgrade, you should run the Upgrade
Advisor to detect potential problems,

ﬁ Upgrade from SQL Server 2000 or 5L Server

Search for product updates

Search Microsoft Update for SQL Server 2003
product updates.

T
(R

Eﬁ §5T Server2008

Figure 1-4
You can also upgrade from SQL Server 2000/2005 to SQL Server 2008 here.

5) In the pop up "Program Compatibility Assistant" dialog box, click the "Run program"
button (Figure 1-5).
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i Program Compatibility Assistant x|

This program has known compatibility issues

Checdk online to see if solutions are available from the Microsoft website, If solutions are found, Windows will
automatically display a website that lists steps you can take,

= Program: Microsoft SQL Server 2008
—% Publisher: Microsoft
Location: D:'setup.exe

After SQL Server Setup completes, you must apply SQL Server 2008 Service Pack 1 (5P 1) or a later service
pack before you run SQL Server 2008 on this version of Windows,

ﬂ Hide details Check for solutions online I | Fun program | Cancel
[T Don't show this message again

Figure 1-5
6) Inthe pop up dialog box, click the "OK" button (Figure 1-6).

BSI=I
Setup Support Rules

Setup Support Rules identify problems that might occur when you install SQL Server Setup support files. Failures mustbe corrected
before Setup can continue.

Setup Support Rules |0perat'|on completed. Passed: 6. Failed 0. Warning 0. Skipped EI.|

|

Hide details << Re-run |

View detailed report

Rule Status
@ Minimum operating system version Passed
@ Setup administrator Passed
@ Restart computer Passed
@ Windows Management Instrumentation {WMI} service Passed
@ Consistency validation for SQL Server registry keys Passed
@ Long path names to files on SQL Server installation media Passed

| 0K I Cancel Help

Figure 1-6

If there are any errors during the detection processes, then the prompt will not be the

"Failure 0". Please pay attention to find the errors and then solve them.

7) Specify a free edition or enter the product key, and then click the "Next" button (Figure
1-7).
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Figure 1-7

8) Select the "l accept the license terms" check box, and then click the "Next" button
(Figure 1-8).
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%4 SQL Server 2008 Setup _ e —1o] x|

License Terms

To install SQL Server 2008, you must accept the Microsoft Software License Terms.

Product Key
License Terms
Setup Support Files

MICROSOFT EVALUATION SOFTWARE LICENSE TERMS
MICROSOFT SQL SERVER 2008 EVALUATION EDITION

IThese license terms are an agreement between Microsoft Corporation (or based on where you
live, one of its affiliates) and you. Please read them. They apply to the evaluation software
named above, which includes the media on which you received it, if any. The terms also apply
to any Microsoft

*  updates,

s supplements,

» Internet-based services, and

» support services

for this software, unless other terms accompany those items. I so, those terms apply.

BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM,

D0 NOT USE THE SOFTWARE. j
S8
Copy  Print

||7 Iaccept the license terms.

< Back | Mext = Cancel |
4
Figure 1-8
9) In the pop up dialog box, click the "Install" button (Figure 1-9).
_loix
Setup Support Files
Click Install to install Setup Support files. To install orupdate SQL Server 2008, these files are required.
Product Key The following components are required for SQL Server Setup:
e | Feature Name Status
Setup Support Files Setup Support Files
< Back ” Install I Cancel |
i
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Figure 1-9

10) Wait for the installation.
11) Confirm the detection items all passed, and then click the "Next" button (Figure 1-10).

35 St Server 2008 setup -l
Setup Support Rules
Setup Support Rules identify problems that might occur when you install SQL Server Setup support files. Failures mustbe corrected
before Setup can continue.
Setup Support Rules Operation completed. Passed: 10. Failed 0. Warning 1. Skipped 0.
Feste secton e
Disk Space Requirements
Error and Usags Reparting Hide details <{| Re-run |
Installation Rules \iew detailed report
Ready to Install
Installation Progress Rule Status
Complete @ Fusion Active Template Library (ATL) Passed
@ Unsupported SQL Server products Passed
@ Performance counter registry hive consistency Passed
@ Previous releases of SQL Server 2008 Business Inteligence Develop.., |Passed
@ Previous CTP installation Passed
@ Consistency validation for SQL Server registry keys Passed
@ Computer domain controller Passed
A\ | Microsoft .NET Application Security Warning
(2 | Edition WOWe4 platform Passed
@ Windows PowerShell Passed
@ Windows Firewall Passed
< Back: | Mext = Cancel Help
4
Figure 1-10

12) In the pop up "Feature Selection" dialog box, select SQL features (Figure 1-11, the
check boxes in red frames must be selected). Click the "..." button to select the
installation path, and then click the "Next" button.
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%4 SQL Server 2008 Setup D —1o] x|

Feature Selection

Select the Enterprise Evaluation features to install, For clustered installations, only Database Engine Services and Analysis Services
can be clustered.

Setup Support Rules Features: Description:
SRR Server features are instance-
Instance Configuration Database Engine Services aware and have their own
icati istry hives, Th t
i e B i SQL Server Replication| m:mﬁm:;mpuw
b Full-Text Search i
) . 1 Analysis Services

Database Engine Configuration [] Reporting Services
Error and Usage Reporting Shared Features
Tnstlatinn Rifes [ 1 Business Inteligence Development Studio

| Client Tools Connectivity |

eady to Install =

Ready ) 2 L_| Integration Services
Installation Progress [] Client Tools Backwards Compatibility
Complete [ client Tools SDK

[] sqL server Books Cnline

|+] Management Tools - Basic

Management Tools - Complete
|:| SQL Client Connectivity SDK
[] Microsoft Sync Framewark
Redistributable Features
seiectall | Unselectail |
Shared feature directory: |C: \Program Files\Microsoft SQL Server), |
Shared feature directory {x86): |C: \Program Files {x86)WMicrosoft SQL Server, |

< Back | MNext = Cancel | Help

,

Figure 1-11

13) In the pop up "Instance Configuration" dialog box, normally select the "Default
instance" radio button, and then click the "Next" button (Figure 1-12).
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%4 SQL Server 2008 Setup )

Instance Configuration

Specify the name and instance ID for the SQL Server instance.

=10/

Setup Support Rules | (v Default instance |
Feature Selection " Mamed instance: |MSSQLSBNEF‘.
Instance Configuration
Disk Space Requirements
Server Configuration Instance ID: |MSSQL5ERII'ER
Database Engine Configuration )
fiou Instance root directory: IC:‘lProgram Files'\Microsoft SQL Server), |
Error and Usage Reporting
Installation Rules
Ready to Install SQL Server directory:  C:\Program Files\Microsoft SQL Server\MSSQL10.MSSQLSERVER
Installation Progress
Installed instances:
Complete
Instance | Features | Edition | version | Instance ID
< Back | Mext = Cancel Help
4
Figure 1-12

14) In the pop up "Disk Space Requirements" dialog box, view the required disk space for

installing SQL Server 2008, and then click the "Next" button (Figure 1-13).
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%4 SQL Server 2008 Setup D ] 55
Disk Space Requirements

Review the disk space summary forthe SQL Server features you selected.

Setup Support Rules Dick Usage Summary:

Feature Selection =12 Drive C: 1755 MB required, 7934 MB avaiable

Instance Configuration i System Drive {C:\): 815 MB required

Disk Space Requirements ; Shared Install Directory (C: \Program Files\Microsoft SQL Server): 411 MB required
S tion e Instance Directory {C:\Program Files\Microsoft SQL Server'): 529 MB required

Database Engine Configuration

Error and Usage Reporting
Installation Rules

Ready to Install
Installation Progress
Complete

< Back | MNext = Cancel Help

Figure 1-13
15) In the pop up "Server Configuration" dialog box, set the "SQL Serve Agent" and "SQL

Server Database Engine" account names as the System account (NT
AUTHORITY\SYSTEM), and then click the "Next" button ( Figure 1-14).
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%4 SQL Server 2008 Setup _ T ] 55
Server Configuration
Specify the configuration.
Setup Support Rules Service Accounts | Collation |
Feature Selection
i DBt Microsoft recommends that you use a separate account foreach SQL Server service.
Disk Space Requirements Service Account Name Password Startup Type
Server Configuration SQL Server Agent NT AUTHORITY\SYSTEM Manual ﬂ
Database Engine Configuration SQL Server Database Engine NT AUTHORITY\SY STEMES Automatic d

Error and Usage Reporting

Installation Rules
Use the same account for all SQL Server services |

Ready to Install
Installation Progress
Complete : . ) . oy
These services will be configured automatically where possible to use alow privilege account. On some
older Windows versions the user will need to specify a low privilege account. Formore information, dick
Help.
Service | Account Mame Password Startup Type
SOL Full-text Filter Daemon Launcher  EVERGSIRgle/nnd'Reler. S Manual
SQL Server Browser NT AUTHORITY\LOCAL S.., Disabled j
< Back | MNext = Cancel Help
4
Figure 1-14

16) In the pop up "Database Engine Configuration" dialog box, select the "Mixed Mode
(SQL Server authentication and Windows authentication)" radio button, and then
enter the password, and click the "Next" button (Figure 1 - 15).
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BSI=I
Database Engine Configuration

Specify Database Engine authentication security mode, administrators and data directories.

Setup Support Rules Account Provisioning | Data Directories | FILESTREAM

Feature Selection

St face Canki e tion Specify the authentication mode and administrators for the Database Engine.
Disk Space Requirements Authentication Mode

Server Configuration " Windows authentication mode

DT I I T |+ Mixed Mode (SQL Server authentication and Windows authentication) |
Error and Usage Reporting

Instalation Riles Built-in SQL Server system administrator account

Ready to Install Enter password: |oooooooooooooo

Installation Progress
Complete

Confirm password: |l.......l.....

Specify SQL Server administratars

WIN2008R2CN Administrator (Administrator) SQL Server administrators
have unrestricted access to
the Database Engine.

| Add Current Userl Add.. | Remove |
< Back | MNext = Cancel Help

Figure 1-15
Click the "Add Current User" button to add the system account.

17) In the pop up "Error and Usage Reporting" dialog box, normally keep the default
settings, and then click the "Next" button (Figure 1-16).
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1=
Error and Usage Reporting

Help Microsoft improve SQL Server features and services.

Setup Support Rules Specify the information that you would liketo automatically send to Microsoftto improve future releases of SQL
. Server. These settings are optional. Microsoft treats this information as confidential. Microsoftmay provide
Sallire Selecuon updates though Microsoft Update to modify feature usage data. These updates might be downloaded and
Instance Configuration installed on your machine automatically, depending on your Automatic Update settings.
Disk Space Requirements
Server Configuration
Viewthe Microsoft policy for SOL Serverprivacy and data collection.
Database Engine Configuration
Error and Usage Reporting Read more about Microsoft Update and Automatic Update.
Installation Rules
Ready to Install
Installation Progress Send Windows and QL Server Error Reports to Microsoft or your corporate report server. This setting only
: = applies to services that run without userinteraction.
omple:

Send feature usage data to Microsoft. Feature usage dataincludes information about your hardware
configuration and how you use Microsoft software and services.

< Back | MNext = Cancel Help

Figure 1-16

18) Check the factors which prevent the SQL Server 2008 installation, after confirmed,
click the "Next" button (Figure 1-17).
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Il
Installation Rules
Setupis running rules to determine ifthe installation process will be blocked. For mare information, click Help.
Setup Support Rules Operation completed. Passed: 9. Failed 0. Warning 0. 5[_(ipped 2
Fesureslcion 1
Instance Configuration
Disk Space Requirements e
Server Configuration iew detailed report
Database Engine Configuration
Error and Usage Reporting Rule Status
Installation Rules @ Same architecture installation Passed
Ready to Install @ Cross language installation Passed
Installation Progress @ Existing dustered or duster-prepared instance Passed
Eonee @ Reporting Services Catalog Database File Existence Mot applicable
@ Reporting Services Catalog Temporary Database File Existence Mot applicable
@ SQL Server 2005 Express tools Passed
@ Operating system supported for edition Passed
() | FaT32 File System passed
@ SQL Server 2000 Analysis Services (64-bit) install action Passed
@ Instance name Passed
@ Previous releazes of Microsoft Visual Studio 2008 Passed
< Back | Mext > Cancel Help
4
Figure 1-17

19) Check the required features of SQL Server 2008, after confirmed, click the "Install"
button (Figure 1-18).
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SQL Server 2008 Setup T ] 55
Ready to Install

Werify the QL Server 2008 features to be installed.

Setup Support Rules Ready to install SQL Server 20 tlﬁ:_
Feature Selection =l Summary I
Instance Configuration Edition: Enterprise Evaluation
Disk Space Requirements Action: Instzll
: [=]- General Configuration

Sel i i :

i m@m i . - Features
Database Engine Configuration atabase Engine Services

Error and Usage Reporting
Installation Rules

Ready to Install
Installation Progress

QL Server Replication
ull-Text Search
lient Tools Connectivity
Management Tools - Basic
- Management Toals - Complete i
Complete [=- Instance configuration
.. Instance Mame: M3SQLSERVER
nstance ID: MSSQLSERVER
[=l-Instance IDs
| .50l Database Engine: MSSQL10.MSSQLSERVER
i Instance Directory: C:Program Files\Microsoft SQL Server),
[=]- Shared component root directory
i Shared feature directory: C:\Program Files\Microsoft SQL Server',
i Shared feature (WOWE4) directory: C:'\Program Files {(x86) Microsoft SQL Server),
[=I- Error and Usage Reporting

i--Usage Reporting: False A
4| | »

Configuration file path:

IC:\Pfogram'Filechroso& SQL Server\100'5etup Bootstrap\Log 201308258 _111359\ConfigurationFile.ini

< Back || Install I Cancel Help

Figure 1-18

20) The installation progress of SQL Server 2008 (Figure 1-19).

SQL Server 2008 Setup

B =10l
Installation Progress

Setup Support Rules Running validation configuration timing.

Instance Configuration

Disk Space Requirements ConfigEvent SQL_SNAC_SDK_s qglncli_Cpu64_Install_GetDefaultConfig_validation
Server Configuration

Database Engine Configuration
Error and Usage Reporting
Installation Rules

Ready to Install

Installation Progress
Complete

Next = I Cancel Help
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Figure 1-19

21) After the installation is complete, click the "Next" button (Figure 1-20).

%4 SQL Server 2008 Setup ol o I ol 4
Installation Progress
Setup Support Rules Setup process complete
Zrs -
Instance Configuration
Disk Space Requirements
Server Configuration :
Database Engine Configuration - Feature Name Status
Error and Usage Reporting @ Database Engine Services Success
Installation Rules @ S0L Server Replication Success
Ready to Install @ Full-Text Search Success
Installation Progress 'a Client Tools Connectivity SuCCess
Complete @ Management Tools - Complete Success
@ Management Tools - Basic Success

Cancel

Help

Figure 1-20

22) Click the "Close" button to exit the SQL Server 2008 Setup (Figure 1-21).
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%4 SQL Server 2008 Setup _ '

Complete

Your 5QL Server 2008 installation completed successfully.

=10/

Setup Support Rules Summary logfile has been =aved to thefollowing location:
Feature Selection C:\Program Files\Microsoft SOL Server|100\Setup Bootstrapiloa\20130828 111358
Instance Configuration \Summary Win2008R2CN 20130828 111359.bd
Disk Space Requirements Information aboutthe Setup operation or possible next steps:
Server Configuration
-a Your SQL Server 2008 installation completed successfully.
Database Engine Configuration

Error and Usage Reporting
Installation Rules

Ready to Install
Installation Progress
Complete

Supplemental Information:

IThe following notes apply to this release of SQL Server only.
Microsoft Update

108409,

Reporting Services

For information about how to use Microsoft Update to identify updates for SQL Server 2008, see the Microsoft
Update Web site <http://go.microsoft.com/fwlink?LinkId =108409> at http: /jgo. microsoft.com ffulink,?LinkId=

The Reporting Services installation options that you spedified in Setup determine whether additional configuration
iz required before you can access the report server, If vou installed the default confiquration, the report server LI

j

| Close I Help |

4

Figure 1-21

23) Up to this point, the installation of SQL Server 2008 is complete.
24) Click the "Start" button -> "All Programs" -> "Microsoft SQL Server 2008" -> "SQL
Server Management Studio". It will open the SQL Server 2008 Management Studio

Express (Figure 1-22).

L_‘Cun nect to Server -

kﬁ §6ﬂf Server2008

X

Servertype: I Database Engine j

Server name: |focal) =]

Authertication: | SQL Server Authentication =]
Lagin; I j
Password: I

I Remember password

Connect Cancel | Heb

Ciptions =2

Figure 1-22
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25) SQL Server 2008 Management Studio interface (Figure 1-23).

l'.__:_.:_ Microsoft SQL Server Management Studio

File Edit Wiew Tools Window Community Help

P Newouery | [y | 1 i o |y |15 M 3 | &) o

Object Explorer -

[l Databases

[ Security

[ Server Objects
[ Replication

[l Management

B S0L Server Agent

4| |
Ready

Figure 1-23
It is very easy to install SQL Server 2008. You can follow the above installation steps.
For details of SQL Server 2000 installation steps, please refer to "SQL Server 2000".

For details of SQL Server 2005 installation steps, please refer to "How to Install SQL
Server 2005 Express".

12.6 Install SQL Server Management Studio Express

SQL Server Express 2005 (Desktop Edition) does not have "Management Studio
Express" installed, so we have to install it ourselves.

Note: Before installing Management Studio Express, we have to install the MSXML6
patches first.

MSXML6 download link:

http://www.microsoft.com/zh-cn/download/details.aspx?id=6276

SQL Server 2005 Management Studio Express download link:
http://www.aamailsoft.com/download.htm

The installation steps of Management Studio Express are as follows.
1) Double click the installation package, it will pop up the "Microsoft SQL Server
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Management Studio Express Setup" dialog box, and then click the "Next" button
(Figure 1-1).

|‘=';’| Microsoft SOL Server Management Studio EXpress Setup i | 5[

& Welcome to the Install Wizard for Microsoft
S0L Server Management Studio Express

Setup helps you install, modify oF remove Microsoft SOL Server
Management Studio Express, To continue, click Mext,

WARMING; This program is protected by copwright law and
inkernational treaties.

Zancel

Figure 1-1

2) Select the "I accept the terms in the license agreement" radio button, and then click
the "Next" button (Figure 1-2).
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ji& Microsoft SQL Server Management Studio Express Setup x|

License Agreement

Please read the following license agreement carefully,

MICROSOFT 3OFTWARE LICEN3E TERM3 ﬂ
MICRCOSOFT 0L 3ERVEER Z005 MAWAGEMEWMT 3TUDICO EXFPRE3S

Thezse license terms are an agreement between Microsoft
Corporation (or based on where you live, one of its
affiliates) and you. FPlease read them. They apply to

the software named above, which includezs the medis on
which you received it, if any. The terms also apply to
any Microsoftc LI

|‘? T accept the terms in the license agreement

™ I do not accept the terms in the license agreement

< Back " Mexk = l Zancel

Figure 1-2

3) Click the "Disk Cost..." button to select the installation folder, and then click the "Next"
button (Figure 1-3).

i& Microsoft SQL Server Management Studio Express Setup x|

Feature Selection

Select the program Features you wank installed,

lick an Icon in the following lisk ko change how a Feature is installed,

= R }'anagerment Studio : - Feature description
Installs interactive
management boals For running
S0l Server, including S0
Server Management Studio
Express.
 Installation path
CHProgram FilesiMicrosoft SOL Server)
Disk, Cask, .,
< Back " Mexk = I Zancel

Figure 1-3
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4) Click the "Install" button (Figure 1-4).

ji& Microsoft SQL Server Management Studio Express Setup x|

Ready to Install the Program

Setup is ready bo begin installation,

Zlick Install ko begin the installation,

If you want ko review of change any of vour installation settings, click Back, Click Cancel to
exit Setup.,

< Back Install Zancel

Figure 1-4

5) Wait for the installation (Figure 1-5).

i& Microsoft SQL Server Management Studio Express Setup x|

Ready to Install the Program

Setup is ready bo begin installation,

Zlick Install ko begin the installation,

If you want ko review of change any of vour installation settings, click Back, Click Cancel to
exit Setup.,

< Back Cancel

229



AAMail 5.0 User Manual http://www.aamailsoft.com/

Figure 1-5

6) Click the "Finish" button to complete the "Microsoft SQL Server Management Studio
Express Setup” (Figure 1-6).

|‘3';'I Microsoft SOL Server Management Studio EXpress Setup 5[

& Completing the Microsoft S0OL Server
Management Studio Express Setup

Setup has inskalled Microsoft S0L Server Management Studio
Express successfully. Click Finishto exit,

= Back Finish Careef

Figure 1-6
7) Click the "Start -> All Programs -> Microsoft SQL Server 2005 -> SQL Server

Management Studio Express", and then you can open the Microsoft SQL Server
Management Studio Express. The interface is as follows (Figure 1-7).

230



AAMail 5.0 User Manual http://www.aamailsoft.com/

E . Microsoft SQL Server Management Studio Express =100 2
File Edit Vew Tools MWindow Community Help

Shewquery Y| G EHS EEBRES

= & .
Cbpect Explorer _ EIITITIH'fl - X i

S %m Y a2y @l

IERPY - 17557 70014414\ SOLEPRESS (S

5 _: D_:";T;; Databases :] 1- 1 FS B?AOD 144 14\SQ LEX PRE:

El [ Seturiky 1-1FSE7ADD 144 14, SOLEXPRESS § Item(s)
I+ = | LDWS =
# _J Server Rokes
(% T3 Credentials Mams
[l Server Objects “FDatshases
# [ Replication i Security
] L Management _dServer Ohjects
i Raplcation
A Managament
! I 13
1 | 2
Ready 5
Figure 1-7

SQL Server Express 2005 (Desktop Edition) supports about 120 users. If the user number
is more than 120, there will be problems when send and receive mails, so we recommend
that you upgrade to SQL Server Standard Edition or Enterprise Edition.

12.7 AAMail Database Login Failed

If the database account password is too simple, then there will be the database login
failed problem (Figure 1-1).

Database failed!

Function: |(Connectopen()

Error Number: |-214 7217843

Error Description ‘53’

Inforrnaticn: |Provider=sqloledb Data Source=dx-9d28674a9e1d\3QLExpress;Initial Catalog:sqlmail;UserId:sel;F'assword:sa;

Figure 1-1

Solutions:

First, modify the database account password, and then in the AAMail configuration file of

"mailserver.ini", modify the password for connecting to the database.

The specific steps are as follows.

1) In the database Microsoft SQL Server Management Studio Express, modify the sa
account password. For details, please refer to "Modify SQL Server Database Account
Password".

2) Open "\AAMail\data\mailserver.ini", under the [Database], modify the "Password=sa"
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to "Password=Database sa Password" (Figure 1-2).

| mailserver.ini - Notepad EI@
File Edit Format View Help

Minimized=0 -
Autolock=0

SortList1001=138, &, 75, 80, Bb, Bb, B, 0B, bR BB 120
Sortlist1002=60, 100, 100, 55, b5, 66, 130

[Datakase]

Dat abazeMade=0
Datakaselame=sqlmail
LaathSEPI=1
UserId=sa
AccountTable=1
ServerOnRemate=0
DataSource=(locall
Dat abasePort=1433

SGL Servi ceName=NSS0L SERVER

m

[System]

PortSmtp=25
FortFop3=110
PortAdm=2025
DaysTrashifail lbox=30
Daysipamial lbox=230
UnlimitedBoxsize=2048
PasswordinLength=0
MextTrvPOP3Eemate=5
FPOF3Remotelaxtnee=10
FailedlaxTries=3
MextTryvInterval=10
SMTPMaxSize=512
EMTFMaxFept=1024
SHTPMaxSend=500
Port5Znd=0

Figure 1-2

12.8 Microsoft. NET Framework 3.5 Components
Setup Wizard

If you have not installed the Microsoft. NET Framework 3.5, then when you install SQL

Server 2008 on Windows 2008 OS, there will be problems. Only when you have installed

the Microsoft. NET Framework 3.5 on Windows 2008 OS, then the SQL Server 2008 can

be installed normally.

The specific installation steps are as follows.

1) Click the "Start" -> "Administrative Tools" -> "Server Manager".

2) In the pop up "Server Manager" dialog box, expand the "Features", and then click the
"Add Features" (Figure 1-1).

232



AAMail 5.0 User Manual http://www.aamailsoft.com/

E,: Server Manager

=101

File  Action View Help
e 2 heal e
= Roles -

!
TR
fﬁj Configuration L>
Eﬂ Storage

m View the status of features installed on this server and add or remove features.

<! Features Summary Features Summary Help

~) Features: 0 of 42 installed Eﬂ Add Features

é. Remove Features

{; Last Refresh: Today at 10:50 AM  Configure refresh

Figure 1-1

3) In the pop up "Select Features" dialog box, select the ".NET Framework 3.5.1
Features" check box (Figure 1-2).

Add Features Wizard N

Select Features

Features Select one or more features to install on this server.

Confirmation Features: Description:

Progress | Microsoft MET Framewiork 3.5.1
; ; —1 combines the power of the NET

Results # Background Inteligent Transfer Service (BITS)

Framewark 2.0 APIs with naw
technologies for building applications
that offer appealing user interfaces,

] BitLocker Drive Encryption
] Branchcache

[] Cennection Manager Administration Kit f’JDt:‘Ety?"f“r cusénmers‘pl;icrscnﬂl
: entity infarmation, enable seamless
0 DFSktOp Bperience and secure communication, and
E DirectAccess Management Console provide the ability to model arange of
Failover Clustering

business processes,

D Group Policy Management
[ Ink and Handwriting Services
] Internet Printing Client
D Internet Storage Name Server
] LPR Port Monitor
# [] Message Queving
1 multipath 1/
[ Network Load Balancing
] Peer Name Resolution Protocol
1 Quality Windows Audio Video Experience
D Remote Assistance

| ["1 Remote Differential Compression | _lll
4 4

More sbout features

< Preyious | Next= | Imstall | - Caneel I
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4)

Add Features Wizard

Add role services and features required for .NET Framework 3.5.1

2
=

- —

Features?

You cannot install MET Framework 3.5.1 Features unless the required role services and features are also

installed.
Fole Services:

= Web Server (I15)
= Web Server

Figure 1-2

In the dialog box, click the "Add Required Role Services" button (Figure 1-3).

Description:
wleb Server (115) provides a reliable,

managesble, and scalable \web application
infrastructure.

Application Development
Security

E Windows Process Activation Service
Process Model
.MET Environment
Corfiguration APls

[ Add Required Role Semvices | Cancel |

4

@ Why are these role services and features required?

Figure 1-3

In the "Add Features Wizard" dialog box, keep click the "Next" button until it reaches
(Figure 1-4), and then click the "Install" button.

5)

Add Features Wizard

=41 Confirm Installation Selections

Features

Web Server (IIS)
Role Services

To install the following roles, role services, or features, dick Install,

@ 2 informational messages below

@ This zerver might need to be restarted after the installation completes,

Confirmation

! Web Server (IIS)
fD Find out more about Windows System Resource Manager {WSRM) and how it can help optimize
~ CPUusage

Web Server
Application Development
MET Extensibility
Security
Request Filtering

Progress

Results

(~ ,NET Framework 3.5.1 Features

MET Framework 3.5.1
WCF Activation
HTTP Activation
Mon-HTTP Activation

{~) Windows Process Activation Service

Process Model
HET Environment

Print, e-mail; or save this information

< Previous NexE= | Install Cancel
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Figure 1-4
6) The installation progress (Figure 1-5).

Add Features Wizard

F@ Installation Progress

Features The following roles, role services, or features are being installed:
Web Server (II5) Web Server (115)
Role Services

.NET Framework 3.5.1 Features
Confirmation
Windows Process Activation Service

Progress

Results

3_

Initializing installation. ..

< Breyious [{ext= Instal Cancel

Figure 1-5

7) Installation results (Figure 1-6). Click the "Close" button.
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Add Features Wizard B x|

ﬁ Installation Results

Features

Web Server (IIS)

The following roles, role services, or features were installed successfully:

-V 1 warning message below

Role Services
Corifirmation 1, Windows automatic updating is not enabled. To ensure that your newly-nstalled role or feature is =
P ~ automatically updated, turn on Windows Update in Control Panel.
rogress

8 ki S @ nstaaton succeeded

The following role services were installed:
Web Server
Application Development
NET Extensibility
Security
Request Filtering

'\~ .NET Framework 3.5.1 Features '&' Installation succeeded

The following features were installed:
MET Framework 3.5.1
WCF Activation

HTTP Activation

Mon-HTTP Activation

' Windows Process Activation Service '&' Installation succeeded Li

Print, e-mail, or save the installation report

< Previous Next=- | Close I

Figure 1-6

Up to this point, the installation of Microsoft. NET Framework 3.5 components is complete.

12.9 Modify SQL Server Database Account Password

We will take SQL Server 2000 database for example.

The steps are as follows.

1) Click "Start" -> "All Programs" -> "Microsoft SQL Server" to open the "SQL Server
Management Studio Express".

2) In the "SQL Server Enterprise Manager" window, click the "Security" node, expand
the directory tree, and select the "Logins" node (Figure 1-1).
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“Hi SOL Server Enterprise Manager -

Microsoft SOL Seryers\SOL Server Grouph(local) (Windo o [m] ]
=18l x|

E] File Action  Wiew Tools  Window Help
e OE XEE5B 2|
]
= !\ﬂicrosnft SQL Seryars MName  / | Tvpe | serwer ai... | Defaulk Data... | Default Langua
El"‘?]%"(?eh])e::ﬁo;p WT) gBUILTIN\,Administra... Windows ... Permit masker
= o al) (Windows
"' -5 Daksbasss . 53 Standard Permit sqimail
-1 Data TransFormakion Services sas Sandard B
{1 Managemant
.1 Reglicat
S Security
T
T Server Roles
m% Linked Servers
-9 Remote Servers
=-_7] Suppott Services
¢ [ Meta Data Services
- WINZ003-ENT-32\YANG (Windows INT)

Logins 3 Ikems

Simplified Chine
Enalish
sqglmail English

Figure 1-1

On the right side of the window, it is the login account for SQL Server 2000.
3) Double click the login account (such as double click "sa" account), it will pop up "SQL

Server Login Properties - sa" dialog box, then you can enter the new password into
the "Password" edit box, and click the "OK" button (Figure 1 -2).
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SOL Server Login Properties - sa LB 5]

General | Server Roles I Database Access I

% Marme; 2a

Authentication

= Windows Autherticaton

[rormair ;I

ELEL =20

r IE|:7||'.E' AR

| Dery access

& Sil Server Autlientication

Pazsward: | xxxxxxxxxx

Defaults
Specify the default language and databaze for thiz login,

Diatabaze: I zalmail ;]

Language: I Englizh j

Figure 1-2

4) Up to this point, the steps to modify the SQL Server 2000 account password are
complete.

The steps to modify SQL Server 2005 and SQL Server 2008 database account password
are the same with the above ones.

12.10Upgrade from Access Database to SQL Server

It is easy to use Access database without installation, which is suitable for trial use and
smaller-scale enterprises. For details, please refer to "What Kind of Database Works with
AAMail ". However, Access database is not stable enough for long time heavy access
pressure, and there are always some strange problems, which is the inherent problems of
Access database. For example, repeatedly add and then immediately delete one same
record, after tens of thousands of times operations, finally there will be no record in the
database, but the size of the database at this time may become hundreds of M. After
restored by compacting, then it could go back to a little more than 100K. You can click the
"Tool -> Compact database" to auto compact and restore the database, and we
recommend that you run this once a week to reduce the potential errors.
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The upgrade steps are as follows.

1) Install SQL Server, pay attention to use mixed authentication mode, and set the "sa"

account password.

2) In AAMail mail server, click the "Tool -> Compact database." This step is necessary.
Otherwise you may encounter Access database errors, which will cause problems

during the upgrade processes.

3) In AAMail main interface, click the "Operation -> Upgrade".
4) In the pop up "Upgrade wizard" dialog box, click the "Upgrade" combo box, and
select "Upgrade from Access database to SQL Server", and then click the "Next"

button (Figure 1-1).

Upgrade wizard

—Step 1/3. Select task

F Mew data structure needs to import data from old version.
Please select what version to upgrade from.

Upgrade ILnglade from CMailServer 5.2+

Ipgrade from CMail Server 5.2+
|Upgrade from AAMail/DEMail 3.59
Upgrade from AAMail/DBMail 4.2
|Uparade from Access database to SQL Server |

Al d

Back |

Mext

Cancel

Figure 1-1

5) Select the location of the older version, and then click the "Next" button (Figure 1-2).

Upgrade wizard

x|

— Step 2/3. Specify location

F Suggest you install this new version on a different new folder.
Q) (Upgrade from Access database to SQL Server)

Option IImpu:urt all accounts and all mails

Location

--

Back

Mext

Cancel
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Figure 1-2

6) In the pop up "Database settings" dialog box, configure the SQL Server connection
parameters. If it is SQL Server 2000, usually select the "(local)" database. Enter the
user ID and password. Pay attention to click the "Detect" button to check whether the

parameter settings are correct or not, and then click the "OK" button (Figure 1-3).

Database settings

X

0 Configure database connection parameters here,
Dron't forget to click Detect button to test the connection.

Authentication | User + Password authentication

zer D ISa

Pazzward I xxxxxxxxxxxxxﬁ

k. I Cancel |

Data zource I[Il:u:al] j
SOL Server service IMSSEJLSEH"\-"EH j [ SOEL Server run on remate
Database name |sglmai | C:ADEMaildatatmailsslmail. mdf

Figure 1-3

7) Click the "Start" button to begin upgrading from Access to SQL Server (Figure 1-4).

x|

—5Step 3/3. Go upgrade

F |Upgrade process depends on data volume of old version.
u NOTE: CMailServer account passwords will be reset to 123456,

Old version  {Accourts=0, Mails=0)

Progress | 0%

Irformation IHead‘_f.
Imported  (Accounts=0, Mails=0)

Back Start

Cancel

Figure 1-4
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Up to this point, the entire process of upgrade from Access database to SQL Server
database is complete.

It does not matter even if you upgrade from Access to SQL Server failed. You can always
back to the Access database status. If the upgrade process is failed, you can close AAMail,
and then open "AAMailini" file, in the [System] section, modify the value of
"DatabaseSetup = 1", and in the [Database] section, modify the value of "DatabaseMode
= 0", and then restart AAMail mail server, it will back to the Access status, and all of the
mails and data will not be lost.

12.11 AAMail SQL Server Database Connected Failed

If it connected to the database failed, you can check the problems from the following

aspects.

1) Check whether the AAMail "Database settings" is correctly set or not. For details,
please refer to "Database Settings".

2) Check whether SQLServer used the "user + password authentication mode".

3) Check whether the database account is disabled, and whether you have enabled
"Enforce password policy".

4) In the database, check whether the AAMail database can be opened normally.

5) Check the "C:\AAMail\other" folder to see whether there is any fatal log like
"databaseYYYYMMDD.txt".

6) If the connection is still failed, please use the "Windows Integration Authentication
Mode". For details, please refer to "Set Windows Integration Authentication Mode".

12.12 Access Database Problems

In the process of compacting the database, if there is any error (such as server's power
failure or abnormally shut down), then it will rename the ".mdb" data file, which will not let
you find the email account data in AAMail system. The problems can be mainly divided
into the following two cases.

Compact Error

When you compact Access database with AAMail system tool, the server shut down
abnormally or had power failure, and you found there are problems with receiving mails,
or the mails and attachments are missed.

Upgrade Error
After upgrade from Access to SQL, the server shut down abnormally or had power failure,
and you found that the old mails or attachments are missed.

Solutions
1) Modify the renamed data file (such as "yaozhi.mdf ") to "yaozhi.mdf" by deleting the
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2) Close AAMail's all processes.

3) Open the "mailserver.ini" file in the "C:\AAMail\data" folder.

4) In the "mailserver.ini" Notepad, modify the "DatabaseSetup=1" to "DatabaseSetup=0"
5) Run AAMail again.

6) Upgrade Access database again.

12.13 Mail Server Access Database

You can view the Access database configuration by clicking "Settings -> Database
settings" on the menu bar.

Due to Access database has some problems, such as limited capacity, so we did a lot of
special designs on AAMail, such as create its own mail database for each account in
Access database.

Access database is not stable enough for long time heavy access pressure, normally, we
recommend that you click the "Tool -> Compact database" on the menu bar, and compact
the database once a week to ensure the stable operation of the Access database.

It is not recommended to use the auto compact tool, which will damage the database files.
We do not recommend storing large amounts of database files with Access for a long time,
because there may be some problems about sending and receiving mails.

Access database only supports creating 50 AAMail accounts. For details about how to
choose the database, please refer to "What Kind of Database Works with AAMail Mail
Server".

What should | do if it stopped running when | compact database with AAMail?
Method 1: Compact Access database multiple times.

Method 2: Find the related Access database, and then use Microsoft Access office
software to directly open it after compacting.

Why it will pop up the "Compact Access Database™ dialog box?

When AAMail is started, it will auto pop up the "Compact Access Database" dialog box to
compact the database, thus ensuring AAMail's normal operation.

12.14 Method of Merging Database Table

If you have a table for each account, and you need to merge all accounts' mail tables into
one, then you can follow the instructions below.
1)  On the operation menu of AAMail main interface, click the "Upgrade" (Figure 1-1).
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Figure 1-1

In the pop up "Upgrade wizard" dialog box, click the "Upgrade" combo box, and
select "Store all mails into private tables" (Figure 1-2).

Upgrade wizard @

-

Step 1/2. Select task
Al upgrade task is safe for your old data.
Flease select upgrade task.

Uparade |LUpgrade from AAMail 3.99 ~

IUpgrade from AAMail 3.99

Upar Upgrade from AAMail 4.2¢
Upgrade from CMailServer 5.2+

Al dz Upgrade from Access database to SGL Server
Verify account messages and attachments

Back Meat ] [ Cancel

Figure 1-2

Keep click the "Next" button until completing the mails merge process.

During the process of merging mails, if one table is failed to copy, it may cause Outlook to
receive mails repeatedly (Foxmail does not have this problem). So, please do the
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following steps before merging the mails.
Add "MergeToFavorite = 1" under the "[Log]" of the "D:\AAMail\data\mailserver.ini"
configuration file (Figure 1-3).

| mailzerverini - Notepad | = || =l |@
File Edit Format View Help

[Loz]

MerzeToFavorite = 1|
HpdatelallFolder=1
Clean0]ldLogsTime=2013-06-05 09:37:43
CleanspamboxTime=2013-06-05 09:57:43
Clean01dMailTime=2013-06-05 09:37:43
LaztCompactTime=2013-06-05 09:37:47
UpdateNailSpace=1

UpdateAttach=1

[Service]
ServiceStartups=[2013-06-05 09:37:47] Succeeded!
ServiceShutdosm=[2013

Figure 1-3

The default value of "MergeToFavorite" is "0", when the value becomes "1", then it means
merging all of the inbox mails into favorite, thus ensuring mails will not be repeatedly
received by Outlook.

12.15 Case Sensitivity of SQL Server

The database which is created on SQL Server is not case sensitive by default. For
example, the returned results of "select * from xxxtable where xxxname="tim" and "select
* from xxxtable where xxxname="TIM" are exactly the same.

Check whether the database is case sensitive or not

For an already created database, you can check whether it is case sensitive or not. We
will take SQL Server 2005 for example, open SQL Server Management Studio, select this
database and select "Properties" from the right click menu to open the "Database
Properties" dialog box. Find the database "Collation" properties as shown in the figure.
"Chinese_PRC_" in the Collation properties of "Chinese_PRC_CI_AS" means the
mainland simplified UNICODE collation. "CI" (Case Insensitivity, insensitive) or "CS"
(Case Sensitivity, sensitive) respectively specifying whether to distinguish case sensitivity.
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"Al" (Accent Insensitivity, insensitive) or "AS" (Accent Sensitivity, sensitive) respectively

specifying whether to distinguish accents.

-
| | Database Properties - sqlmail =]
Select apage P J el

S 5wipt v [HHelp
15 Generdl
1% Files
1% Filegroups
144 Options
4 Permissions
T Byt inded Propertics Last Database Backup Hone
- 3 Tast Datsbias Log Badap S
El Database
{ame § =qlmail
Shutdown, Hormal
Owner ThinkF adllzer—FCA ThinkFad User
Date Created 2013717 5.59:49
Size 3.19 MB
Space Available 0.45 NE
Humber of Users 1
E Maintenance
Collation Chinese PRC CT AS
|Connectiom
Serwer!
TANTG\SLENFRESS
Cormection
TARIGAThinkPad User
Frogress
Eeady Name
The name of the database.
0E | [ genea

Create a new database of case sensitive

When creating a new database on SQL Server, its case sensitive option, that is, Collation
properties is "case insensitive" by default. If you want to create a case sensitive database,
you can explicitly specify the required Collation properties when creating.

We will take SQL Server 2005 Management Studio Express for example, if you want to
create a case sensitive database, please pay attention to modify the Collation properties
in the "Options" tab from "" to "Chinese_ PRC_CS_AS".
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Conversion of database case sensitive

The case sensitive of SQL Server database can be converted. Before the conversion, pay
attention to disconnect all the accesses to the database, otherwise the conversion will be
a failure. Go to the SQL Server Management Studio Express, run the following commands,
and then you can convert the database case sensitive.

Set SQL script case insensitive: ALTER DATABASE [DatabaseName] COLLATE
Chinese_PRC_CI_Al

Set SQL script case sensitive: ALTER DATABASE [DatabaseName] COLLATE
Chinese_PRC_CS_Al

Case sensitive problems of Turkish

Please note that if the SQL Server database is in Turkish, for "I" and "i", as well as "I" and
"I" (without a point), they are always case sensitive. For other letters, it will be in
accordance with the database Collation properties to distinguish case sensitive.

For example, even if the database has been set case insensitive (Turkish_CI_AS), it will
return different results for "select * from xxxtable where xxxname='iii'"" and "select * from
xxxtable where xxxname='llI"", because they contained "I" and
However, for this "Turkish_CI_AS" case insensitive database, the two sentences, "select *
from xxxtable where xxxname='AAA"™ and "select * from xxxtable where xxxname='aaa"

will return the same result, because they don't contain "I" and

246



AAMail 5.0 User Manual http://www.aamailsoft.com/

Solution

If the database you created is case sensitive, then AAMail mail account must be case

sensitive as well, otherwise, AAMail mail account's authentication will be failed, which will

cause the sending and receiving mails problems. The solution is as follows.

1) Check the case sensitive database.

2) In the "Database Properties" dialog box, set the "Collation" properties as
"Chinese_ PRC_CI_AS" to be case insensitive, please refer to the above "Check
whether the database is case sensitive or not" for information.

3) After the settings is complete, AAMail mail account will be case insensitive.
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13 Update, Backup and Maintenance

13.1 AAMail Version

Youngzsoft mail server version includes CMailServer, AAMail 3.x, AAMail 4.x, and the
current version of AAMail 5.0. When we talk about upgrade, it means upgrading from
CMailServer, AAMail 3.x and AAMail 4.x to AAMail 5.0. AAMail mail server supports auto
import, which can help you upgrade from CMailServer or AAMail old version to AAMail 5.0
easily.

13.2 Notes about the Upgrade

Since AAMail new version adopted the new data structure, storage mode and Unicode
kernel, you can not directly reuse the original data of CMailServer/AAMail old version, but
to re-import CMailServer/AAMail old version's domain names, accounts and emails to
AAMail 5.0.

AAMail upgrade process will not destroy CMailServer/AAMail old versions' any original
data.

Before upgrading to a new version, if there are large amount of mails, we recommend that
you delete the old mails which have not been used for a long time. Otherwise, it will take a
lot of time to import the old mails. For details of deleting mails, please refer to "Drop
History Mails".

If the old version's database is Access database, please compact the Access database
before upgrading ("Tool => Compact database").

13.3 Upgrade Steps of AAMail Mail Server

1) Uninstall the old version. Uninstall the software, but the email data will not be lost.
Please make sure that the main interface of the old version and its backstage
services have been closed.

2) Install AAMail 5.0. We recommend installing AAMail 5.0 to the different installation
directory with the older version.

3) After installation is complete, double click the AAMail 5.0 desktop shortcut, run
AAMail 5.0, configure the new version of the database and the related system
parameters, and then go to AAMail main interface.

4) On the menu bar, click the "Operation -> Upgrade" (Figure 1-1).
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Figure 1-1

In the pop up "Upgrade wizard" dialog box, select upgrade from which version
according to your actual situation, and then click the “Next” button (Figure 1-2).

Upgrade wizard @

-

Step 1/3. Select task
All upgrade task is safe for your old data.
Flease select upgrade tash:.

Uparade | Upgrade from AAMail 4 2x -

IUpgrade from AAMail 3.99

PO o from A 42—
Upgrade from CMailServer 5.2+

Al dz Upgrade from Access database to SGL Server

Verfy account messages and attachments
Stare all mails into public: tables

lachk Mest ] [ Cancel

Figure 1-2

If your software old version is CMailServer, then click the "Upgrade" combo box, and
select "Upgrade from CMailServer 5.2+".
If your software old version is AAMail 4.26, then click the "Upgrade" combo box, and
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select "Upgrade from AAMail 4.2x".

6) Inthe pop up “Step 2/3 Specify parameters” dialog box, click the "Option" combo box,
and select “Import all accounts and all mails” or “Import accounts only, NOT import
mails” as you wish. Click the "Location" combo box, and select the location of your
old version, and then click the "Next" button (Figure 1-3).

Upgrade wizard @
Step 2/3. Specify parameters
Upgrade: Upgrade from AAMail 4.2
Suggest you install this new version on a differert new folder.
Option | Impart all accourts and all mails -
Location D' AdMail =0
Back Mead ] | Cancel
Figure 1-3

7) It will display the accounts and mails volume of the old version. Click the "Start"
button to import the accounts and mails.

If there are many mails, please be patient to wait all mails been imported completely. If
there are any problems during the import process, you can import the data again. The
mails which have been already imported successfully will be kept a record in
“D:\AAMail\Other\upgrade.mdb” file, so they will not be imported repeatedly. If you want to
import all the data again, then you need to delete this file.

13.4 Backup Steps of AAMail Mail Server

1. Mail Server Backup

AAMail combined the optimal design of database + files storage structure. The account
information and decode content of the mails are stored in the database, but the original
mails and the attachments after decoded are still stored in the "data" folder, which
guaranteed performance and greatly reduced the demand for database capacity.

Mail system auto backup function will occupy a large part of the system resources.
Considered of the stability of the mail server, we choose to backup manually, which is very
easy.
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2. Access Database Backup

It is relatively easy to backup Access database, and the steps are as follows.

1) Shutdown AAMail (Note: End the "AAMail.exe" process in the Task Manager).

2) Only copy the "data" folder in AAMail installation folder to complete the mails and
database backup (The copy time is in direct proportion to the data size).

3) After the copy is complete, run AAMail.

4) The whole process of Access database backup is complete.

3. SQL Server Backup
It is relatively complex to backup SQL Server Database. We will take SQL Server 2000 for

example to illustrate the backup process of AAMail. The specific steps are as follows.

1) Close AAMail main interface. Note to end the "AAMail.exe" process in the Task
Manager

2) Open the SQL Serve Management Studio Express, and "right click 'sglmail' -> All
Tasks -> Detach Database..." (Figure 1-1).

i SOL Server Enterprise Manager - [E# & 1B H 3\Microsoft SOL Servers'SOL Serve =100 x|
'ﬁ] File Action Wiew Tools  Window  Help | - |ﬂ|§|
«= | mmE x2HOE| 2| N0 B
D ZHIGHEAFE Databases 5 Items
E|-- Microsaft S0L Servers -
Eﬁ S0L Server Group
- local) {Windows NT
= a’ (local) (Windows NT) raster rodel msdb sqlrmail tempdb
=@
er
model
mzdb
I
Mew Database. .. |
B0 Dl ey N |
-1 Ma all Tasks [ Import Data. ..
[ ..
Export Data. ..
-] Sec  Mew ‘Window Fram Here Bt
[ : Delet Maintenance Plan. ..
-0 Me _eFe Bh Generate QL Script. ..
[]__& winen  nefres
. " Backup Database. ..
ST Restare Database. .,
Hel
D Shrink Database. ..
Detach Database. ..
Take Offline
Copy Subscripkion Database. ..
4 | | _'I Wigw Replication Conflicts. ..
|C0ntains operations that can be performed on the object.

Figure 1-1

3) After detached the database successfully, you only need to copy the "data" folder in
AAMail installation folder, then the mails and database backup will be completed (The
copy time is in direct proportion to the data size).

4) After the backup is complete, you need to attach database, "right click the database
-> select All Tasks -> click Attach Database..." (Figure 1-2)
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Figure 1-2

5) Inthe pop up "Attach Database - (local)" dialog box, select the MDF file of database o
attach (such as "C:\AAMail\data\mail\sqlmail_Data.MDF"), and then click the "OK"
button to complete the process of attaching database (Figure 1-3).

Attach Database - {local)

FADIF file of database to attach:

C:AAdk ailhdata'maileglmail_Data MOF

Original File Mame(z]

|Eurrent File[z] Location

zalmail_0 ata MDF C:hvAdk ailhdatahmaileglimail_Data bMDF
gglmail_Log.LOF

C:A Atk ailhdata'maileglmail_Log LDF

1| |
Attach as: Isqlmail
Specify databaze owner: Isa j
k. Cancel Help |
Figure 1-3

6) Rerun AAMail, normally, the backstage service will be started automatically this time.
If it doesn't, on the toolbar, you can click "service" button, and in the pop up "Service
manager" dialog box, click the "Start" button. For details, please refer to "How to Start
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AAMail in NT Service" (Figure 1-4).

x
BAMail run as Windows service,
Service=Installed stopped, Status=Stopped.

Service hame I.-'i'-.-'ﬁ.h-'l allServer

Service dependence IMSSE!LSEFI"JEH j
Start | Stop I Hestart |
[rztall Bemove | Cloze |
Figure 1-4

7) Up to this point, the process of SQL Server Database backup is complete.

If you are using SQL Server 2005 and SQL Server 2008 database, the AAMail mail
backup steps are the same with SQL Server 2000, only their operation interfaces are
different.

13.5 Drop History Mails

If there are many history mails, you can delete some of them. AAMail supports selecting

multiple accounts at one time, and then you can delete the mails before a specified period

of time.

The steps are as follows.

1) Select an AAMail account or multiple accounts from the account list, and then right
click them and select "Drop history mails" (Figure 1-1).
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Figure 1-1

2) It will pop up the "Drop history mails" dialog box, in the "Before" edit box, enter the
date, click the "OK" button, and then the system will delete the mails before the
specified date (Figure 1-2).

Drop history mails @
0 Drop mail before s pecific date for accounts,
_ MNate these mails could not be restored.
Chek far help
Selected [2 account(z) v] [C] &0l domain accounts

Before 2012/ 241 [~

I ]S I [ Cancel J

Figure 1-2

Selected: Select the account.

All domain accounts: Select then the delete range will extend to all accounts under the
local domain.

Before: Delete all mails before this day (not including this day).
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13.6 Clear Sendings

1. Clear Sendings

Sometimes, some accounts may be stolen by someone and used to send spams. A lot of
spams will be sent again after sent failed. These spams and resend mails will prevent the
normal mails' sending, or even cause the mail server can not work properly. At this point,
we need manual intervention to clear these sendings. For details of handling these spams,
please refer to "AAMail Anti-spam Function".

2. The Number of Sendings

In the AAMail main interface, select "Status", and then find the "Database=XX" information
on the bottom of the main interface (Figure 1-1). "XX" is the number of the sendings in
database.
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[ WBOD...  admir@test com postrnasten@itest.. 3 NEM 08:04:46  Start zending mail ta p...

[ wBO..  adminEtest.com onisitest. com 3 JAM 08:04:46  Start sending mail to o...

[ wBO..  admin@test.com inf@test. com 3 HEM 08:04:46  Start zending mail ta ir...

> WBOD...  admin@test com eni@test. com 3 3EM 08:04:46  Start zending mail to e...

[ wBO..  admirdEtest.com ahiEitest. com 3 HEM 08:04:46  Start zending mail to a...

[ wBO..  admin@test.com aziditest com 3 HEM 08:04:46  Start zending mail to as...

I wBO..  adminé@testcom  admint@test com 3 HEM 08:04:46  Start zending mail to a...

[P WED...  admind@test.com alditest. com 3 HEM 02:04:46  Start zending mail to a...

[ wBO..  adminEtest.com 2igtest com 3 JAM 08:04:46  Start zending mail to 2...

[l WED...  admin@test.com 1@test. com 3 HEM 08:04:46  Start zending mailto 1...

> WBOD...  admin@test com everyone@iest. . 3 3EM 08:04:46  Start zending mail to e...
[07:59:40]-[S ystem] Ver=5.0. 2013081 8, Win2003[32] - Access, Welcome! ;I
[07:59:40)-[System] Services: Sendd aill20), POP3Remote(5), Admin=8025, POF3=110, SMTP1=25, SMTPZ2=0
[07:59:40]-[System] LAN=192168.1.252

[~
System ,{ SMTF )\ POP2 )\ Remote )\ Dutgoing)\ In-:c-ming/

| - | Ready I Database=13 | 2002-03-05 | 0E:0453  «

Figure 1-1

3. Clear Sendings for the Specified Account

If you find one or multiple accounts are constantly sending spams, thus, there are many

mails in the sendings list.

The steps of clearing the specified accounts' sendings are as follows.

1) Select an account or multiple accounts, and then right click the selected account or
accounts. In the pop up menu, select "Clear sendings" (Figure 1-2).
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B anMail Server 5.0.20130818 (Trial version will expire after 43 days) - |EI|5|
Cperation  Account  Tool  Settings  Help
J :. Accounk Group @ Damain | t:':’ Service % Settings | Q‘m- Purchase 3 Shutdown
Account %, Status \ Account | LU ger name | Department | Type | Inboxmlll Used | Ratio | Wiolure |
Q@ test.oom everyoneEtest com EVENIINE Graup 112 [1]
& 1(@test com 1 Account I3 B29M B1% 1024k
& 2@test.com 2 Account 33 B1% 10240
= o :. MNew account F2 - . 1024H I
s admindzitest. com = 1 Diomain admin a/a 2% [-1]
& anEtest com Lewaoup Account 343 B1%  1024M
& ax@test.com Editdvigw account Account 33 B1% 1024M
& enl@test.com 3 Delete account Account 33 B1% 1024M
& in@test com . Fird account Account 343 E1% 102404
& onEtest.com - Account 343 B1% 1024M
& postmasterf@test com | Elear sendings Account a/a 2% [-1]
& Un(@test.com Clear mails Account 33 B1%  1024M
& whiEtest, com Crrop history mails Account el B1% 1024M
& Send mail F7
Group relations
1] | i
[07:59: 40]{5ystem] Ver=5.0.201 30818, Win2003[32] - Access, tonitored list =]
[07:59: 40]{Spstem] Services: Sendiail(20), POP3Remate(5), Admin=8025, FOF3=TTO, SMTPT=25, SMTP2=0
[07:59: 40]-[Spstem] LAN=192.168.1.252
a
System /( SMTP )\ FOR3 )‘ Remate )\ Dutgoing)\ Incoming/
| & |Ready |Toka=13 2002-03-05 |08:15:43

Figure 1-2

2) Inthe pop up dialog box, click the "Yes" button, then the system will begin to clear the
selected account or accounts' all sendings.

New mails may constantly come in, so you can execute the above operations multiple

times to ensure that these accounts' all sendings can be cleared.

4. Clear Sendings for All Accounts
If you want to clear sendings for all accounts, in AAMail main interface, you can click
"Status", and then right click "Mail sending". In the pop up menu, select "Clear sendings"
(Figure 1-3). In the later pop up dialog box, click the "Yes" button, then the system will
begin to clear all accounts' sendings.
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B AaMail Server 5.0.20130818 (Trial version will expire after 43 days) _iol =|
Operation Account  Tool  Settings  Help
] & Account (21 Group @ Dormnain | (5 Service %, Settings | & Purchase 3¢ Shutdown
4 Bccount S Status il 10 I I ail fram | M ail to I Retries | Size I Mest by I Meszage I
[ [l WED.. admin@testcom  postrasten@test. . 3 HEM 02:04:46  Sent OK to postmaster..
Clear sendings I BO...  admirn@test com oni@itest. com 3 3EM 02:04:46  Sent OK to on{@test.com
= Reiresh WEBO..  admindEtest.com in@test com 3 3EM 02:04:46  Sent OK to in@test com
— BO... admin@test.com en@test.com 3 3EM 08:04:46  Sent OK to en{@test.com
[l 'wBO..  adminEtest com ani@test, com 3 315M 08:04:46  Sent OK to an{@test.com
[ 'wWBOD..  admin@testcom as@test. com 3 3EM 08:04:48  Sent OK to as@test com
[ 'wBD..  admini@testcom  adminEtest com 3 A1EM 08:04:46  Sent OK to admin{@tes...
[ wBOD..  admini@test com al@test com 3 1EM 08:04:46  Sent OK to aEtest.com
[l 'wBO..  adminEtest com 2idtest com 3 HNEM 05:04:46  Sent OK to 2isitest. com
[ WBO..  admin@test com 1(Etest, com 3 3EM 02:04:46  Sent OK to 1@Ehest com
[ WED... admin@testcom  everponel@test.... ! EIRY 08:04:46  Sent OK to everyone. .
[07:59:40]-[System] Ver=5.0. 20130818, Win2003[32] - Access, Welcome! ;]
[07:59:40]-[System] Services: Sendidail(20), POP3Remote(5), Admin=8025, POP3=110, SMTP1=25, SMTFZ2=0
[07:59:40]-[System] LAN=192.168.1.252
\ Syztem ,,{ SMTR }‘ FOR3 }‘ Femate }‘ Dutgoihg‘}‘ Incom’ing/
| @ |Ready |Datshase=1 |2002-03-05 | 0SS

Figure 1-3

New mails may constantly come in, so you can execute the above operations multiple
times to ensure that these accounts' all sendings can be cleared.

13.7 Solutions for AAMail Cannot Receive Mails

Solutions:
First, check whether you can receive internal and external mails.
Note: Please analyze the problem according to the "bounce message".

Cannot Receive Internal Mails

1) Please check whether AAMail mail server is running normally or not (For details,
please refer to "How to Check Whether AAMail is Running Normally").

2) Please check the auto forward settings of email account A, and decide whether to
leave copy after forwarding (Figure 1-1).
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Auto forward settings

0 Enable auto fonward

. 7 A
Clik far help Leave copy after forwarding

paozhifEyoungzsoft, com P

Figure 1-1

If you did not select the "Leave copy after forwarding" check box, then the mail which is

received by account A will be auto forwarded to "yaozhi@youngzsoft.com", and this mail

will no longer exist in account A.

3) If the firewall or anti-virus software intercepted the mail, please temporarily disable
them to see whether the mail can be received.

Cannot Receive External Mails
1. Please check whether AAMail mail server is running normally or not (For details, please
refer to "How to Check Whether AAMail is Running Normally").

2. Check whether the MX record is normal.
Checking MX record tool: http://www.aamailsoft.com/mx.php
Normal MX record (Figure 1-2).
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o ol
| {1 AA Mal Server's online VX detection I + |
6 ...... carnailsulLcurm/mzphp '.l Guuy Pl i E-

yaozhi. com IX (Mail eXchanger record)

1. ASPNE L. GOOCLE. com

TP &ddress: 173.194. 76, 27

Crrmeet sncerssfully: 220 my snngle. com BSNTR 2921675929340k 92 — gamin
2. ALTI1. ASPME. L. GOOGLE. com

IP Address: 173.194.67. 27

Cunmnecl suceesslully: 220 we. suugle. cow BENTP epdsi5954641wjd. 163 — gsulp
3. ALTZ. ASPNE. L. COOGLE. com

1P Address: T, 12b, 156, 27

Cornect successfully: 220 my. soogle. com ESMTP 15s112116981eeg. 325 — zsmip
£, ASPNEI. COOGLENAIL. com
TP Addvress: To 12R 13627
Connect successfully: 220 mx. soogle. com ESNTP 1E=11212224%9zeg.115 — gemip
ASPNHZ. COGCLENAIL. com
IP Addeess: 173,194, 66, 2T
Connect successfully: 220 my. google. com ESNTP bisiBl15865wic. 67 — gsmip

o

AA Mail Server’s Online MX Detection

Your External IP Addreszs: 96 126_108 173

Your Domain Name: yzozhi.com | Detest

(Nate: If your email is abclxyz.com, please 111 in “zxyz. com™)

Figure 1-2

If the MX record is unsuccessful, please contact the domain name service provider and
modify the MX record (For details about how to modify MX record, please refer to "Domain
MX Record").

3. Please check the auto forward settings of email account A, and decide whether to leave
copy after forwarding.

If you did not select the "Leave copy after forwarding" check box, then the mail which is
received by account A will be auto forwarded to "yaozhi@youngzsoft.com", and this mail
will no longer exist in account A.

4. If firewall (or anti-virus software) intercepted the mail, please temporarily turn off the
firewall (or anti-virus software) to see whether you can receive the mail.

5. If the other party's IP address is listed in the RBL blacklist, please follow the instructions
below.

In the "Anti-spam settings" dialog box, click the "IP block list" tab, and then add the
customer's IP address into the "White list" edit box (Figure 1-3).
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"

Anti-zpam settings @
| General | RBLIist | IP block list | Address block list |
9 White list Black list
113.125.12.15; ~| 111251270 »

Click for help 19216811

ok || cancel

Figure 1-3

6. Detect whether you have set AAMail anti-spam function. The mail may have been

saved to the "Spam".

1) If you have set anti-spam function, in the "Settings" menu, click "Anti-spam settings".
Then in the pop up "Anti-spam settings" dialog box, click the "General" tab, and then
click the "Action" combo box, and select "Add [SPAM] tag on Webmail subject".

2) Send a mail again for testing.

3) If the mail is saved to the "Spam", in the "Settings" menu, click "Anti-spam settings",
and then in the pop up "Anti-spam settings" dialog box, click the "Address block list"
tab. Finally, add the customer's mailbox domain name into the "White list" edit box
(Figure 1-4).

"

Anti-spam settings @
| General | RBL list | IP block lit | Address block list
0 White list Black list
douglasautotech .com; - e -~
Click: for help test.com] black com:

ok || cancel

Figure 1-4

260



AAMail 5.0 User Manual http://www.aamailsoft.com/

13.8 Solutions for AAMail Cannot Send Mails

First, please make sure the mail cannot be sent to LAN or Internet.
Cannot Send Mail to Internal Mail Account

1)
2)

3)

4)
5)

6)

Check whether the recipient's account is correct or not.

In AAMail main interface, please check the "Mail sending". If there are many mails
waiting to be sent, then it may delay the mails which are in the end of the list. And you
need to clear the sendings, otherwise the server may be crashed. For details, please
refer to "Clear Sendings".

Please check whether AAMail mail server is operating normally or not (For details,
please refer to "How to Check Whether AAMail is Running Normally").

The reasons for anti-virus software.

The reasons for the firewall (For details, please refer to "Enable AAMail Mail Server in
Firewall").

Access databases. If you are using Access database, and the account number is
more than 50, then the mails may not be sent or be delayed for a long time. Solution:
In AAMail main interface, on the "Tool" menu, click "Compact database". In the pop
up dialog box, click the "Yes" button to compact the database. This is a temporary
solution. If the account number is more than 50, please install the SQL Server
database. For details, please refer to "AAMail Database".

Cannot Send Mail to Internet

1)
2)

3)
4)
5)
6)

7)

8)

9)

Check whether the recipient's account is correct or not.

In AAMail main interface, please check the "Mail sending". If there are many mails
waiting to be sent, then it may delay the mails which are in the end of the list. And you
need to clear the sendings, otherwise the server may be crashed.

Please check whether AAMail mail server is operating normally or not.

The reasons for anti-virus software.

The reasons for the firewall.

The reasons for the router (For details, please refer to "Enable AAMail Mail Server in
Router").

The other party has listed your mailbox (or IP) in the blacklist (Normally, in the bounce,
it will describe this issue. Solution: Contact the other party, and let them put your
mailbox (or IP) in the white list).

Your IP (or mail domain) was listed in the RBL, and the recipient has applied the RBL
blacklist, which makes your sendings be rejected by the recipient (For details about
checking whether your IP is listed in the RBL organization, please refer to point 6 of
"AAMail Diagnose Function". For details about remove your IP from the RBL blacklist,
please refer to "Solutions for IP Address Being Listed in RBL").

Access databases. If you are using Access database, and the account number is
more than 50, then the mails may not be sent or be delayed for a long time. Solution:
In AAMail main interface, on the "Tool" menu, click "Compact database". In the pop
up dialog box, click the "Yes" button to compact the database. This is a temporary

261



AAMail 5.0 User Manual http://www.aamailsoft.com/

solution. If the account number is more than 50, please install the SQL Server
database.

13.9 How to Check Whether AAMail is Running

Normally

AAMail Main Interface (Figure 1-1).

B AaMail Server 5.0.20130818 (Trial version will expire after 42 =0l =|
Qperation  Account  Tool Settings  Help
J :l Account Group O Darnain | 0 Service S5 Settings | & purchase 3 Shutdown
Account ¥ Status Y
b test.com il f yoRE Group
s admin(Etest. com Adrriniztrator Domain admin
s dlinedEtest. com aline Account
s S5(Etestcom az Account
s CLEtOMEES Com cLzkonm Account
a CuteEtest com cute Account
s dal@test.com da Account
s ditBtest.com df Account
s dsiEtest.com dz Account
s NEWIELESE Com FEW Account
a postmaster@test. com Postmaster Account
an 3a(EbEst Com 23 Account
s sdiEtest. com zd Account
1] | na
[0Z:01: 32 [Sy=stem] Wer=5.0.201 30818, Win2003[32] - SOL Server 2000 Desktop Engine, Welcome! ;I
[02:01:32}{Spstem] Services: SendMaill20), POP3R emaote(5), Admin=8025, POP3=110, SMTF1=25, SMTP2=0
[02:07: 32}{Spetem] LAM=192168.1.252
[~
System SMTP POP3 Remote }\ Dutguing}\ Ir1u:u:umir1g|‘,:"r
. Ready |Total=13 1=everyone@test, com 2002-03-06 | 02:07:57 g

Figure 1-1

Please see the above information list (red frame)

Ver=5.0: Means that the version of AAMail is 5.0.

SQL Server 2000 Enterprise Edition: Shows the database information.

Welcome!: Indicates accessing the database successfully.

Services: Shows AAMail services. If AAMail services had not been started, there will be a
"?" after "Services".

SendMail (20): 20 send mail threads.

POP3Remote (5): 5 remote receive threads.

Admin=8025: This port is used for the communications between interface and backstage

262



AAMail 5.0 User Manual http://www.aamailsoft.com/

services, meanwhile the main interface is also through this port, and confirm whether the
backstage service is running normally.

POP3=110: Port of receiving mails.

SMTP1=25: Port of sending mails.

LAN: IP address of the LAN.

You can check the information according to the above information list.

13.10 Solutions for AAMail Crashed

The running environment of mail server is very complex (such as a variety of
non-standard format mails), so in some cases, it may cause the server crashed or
backstage services stopped. There is an auto detection function in AAMail main interface,
which will help you check whether the backstage service is running normally. If it detected
the problem, then it will automatically restart the backstage service.

The steps are as follows.

1) In AAMail main interface, on the toolbar, click the "Service" button, and then click the
"Start" button, and try to manually restart the backstage service.

2) If you find it stops after startup, please check the "c:\\AAMail\dump folder", and see
whether there are any files whose file extension is ".dmp". If there are, please zip the
"c\AAMail\dump" and the entire folder of "c:\\AAMail\other" and send them to
"support@youngzsoft.net" for analysis and processing.

3) Prepare for remote desktop, and send the server's IP address, account and password
to "support@youngzsoft.net", or contact us online to get the remote technical support.
Or you can run "c:\\AAMailteamviewer4.exe", and then send the ID and password to
"support@youngzsoft.net".

13.11 What If | Forgot the Admin Password

AAMail 5.0

If you are using AAMail 5.0, the solutions for forgetting the admin password are as follows.
1) In the "AAMail\data" folder, open the "mailserver.ini" file.

2) Delete the characters after "AdminPassword=", and then save the "mailserver.ini" file.
Before deleting (Figure 1-1).
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| mailserver.ini - MNotepad || =] ]
File Edit Format View Help
[Setup] -~

WebmailEnable=0

WebmalllogzinfNode=0

WekNaillame=mail =
WebmallUrl=http://127.0.0. 1/mail

setup=1

DatabaseSetup=1

setuplate=2012-12-06

cetuplNext=2012-12-27

Setuplode=9246cT1 0ffd2c B 039946 238885 fhed

FirstRun=0

[Interface]
Language=Chineseisb
1103=135, 75, Th, 45, 86, 60, 60, 50, 60, 140,
1113=60, 100, 100, 60, 60, 60, 1 20,
AutoRun=1
Minimized=0

Aitol oele=1
AdminPassword=NQ==
WElcomenall—1

Figure 1-1
After deleted (Figure 1-2).
| mailserver.ini - MNotepad || =] ]
File Edit Format View Help
[Setup] .

WebmailEnable=0

WebmalllogzinNode=0

WekNaillame=mail =
WebmallUrl=http://127.0.0. 1/mail

setup=1

DatabaseSetup=1

setuplate=2012-12-06

cetuplNext=2012-12-27

Setuplode=9246cT1 0ffdlc fEc039946 238885 fhed

FirstRun=0

[Interface]
Language=Chineseib

1103=135, 75, Th, 45, 86, 60, 60, 50, 60, 140,
1113=60, 100, 100, 60, 60, 60, 1 20,
AutoRun=1
Minimized=0
A1tol oele=1
fdminPassword=

elcomelall=1
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Figure 1-2

3) After restarting AAMail, the admin password was cleared and blank. If you need to
reset the admin password, please refer to the "Admin Password".

AAMail4.x previous version

If your AAMail version is earlier than 4.x, the solutions for forgetting the admin password

are as follows.

1) Open the SQL Server Management Studio Express.

2) Inthe SQL Server Management Studio Express, enter a statement: "update systemini
set paramvalue=" where paramno=106".

3) After successfully executed, you can clear the admin password, and then it will be
blank.

13.12 Solutions for IP Address Being Listed in RBL

If your IP was listed in rbl blacklist, usually, in the bounce, there will be a link for you to

apply for removing your IP from the RBL list.

Suppose that, in the bounce notice, it prompts us to go to

"http:www.sophos.com/security/ip-lookup?ip=113.87.247.26" for applying for removing.

If your sendings are often rejected, and there is no relevant bounce notice, please go to

"www.blacklistalert.org" to detect whether your IP was listed in the blacklist.

The application steps are as follows.

Here, we will take "www.spamhaus.org" for example.

1) First, go to "www.spamhaus.org", and then click the "Blocklist Removal Center"
(Figure 1-1).

€ @ vwwspsmhaus.org Q = | |&] - E= <crleks Pl ~-~G-fh & M~ 12~
& TERF MNEAER | WELS FAREE M ETESEIERE,. ) Voungzsoft Registra,.. B =
sSPAMVMIHAUS (%> = sPAMHAUS FrRoUEST
SBL XBL PBL DBL DROP ROKSO WHITELIST
Blocklist Removal Canter About Spamhaus | Contacts | Official Statements | Seponsors

Working to

Protect Internet

Spamhaus tracks the Internet's spam senders and spam services, ¥ Networks
provides dependable realtime anti-spam protection for Internet networks, 3
and works with Law Enforcement to identify and pursue spammers worldwide. Worldwide

S

FAQs | NewsBlog =)

Blocklists Blocklist Removal Documents == ROKSO Spamhaus News

Safe DNSBLs for safe filters Blocked? To check, get info » Cansumer Protection » Register of Known Spam How hosting providers
mition of "Spam Opearations can battle fraudulent

» Email Marksting Guide *» ROKSO Policy & FAQSs sign-ups

» The C

Hosting providers are

LI =]
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Figure 1-1

In the "Enter an IP Address" edit box, enter the IP address, and then click the
"Lookup" button to test whether your IP was listed in rbl blacklist (Figure 1-2)

2)

€ ' & wwwspamhaus.org/lockup/ @ c| & = PG~ K & ™~ 1~
& sERS | JaiEsES | | HELE | SAEL M STEETIEEE.. D) Youngzsoft Registra.. B £=

SPAVIHAUS

@ THE SPAMHAUS PADJECT

Home SBL XBL PBL DBL DROP ROKSO WHITELIST
Blocklist Remaoval Center About Spamhaus | FAQs | News Blog i
Blocklist Removal Center
1P Address Lookup IP Address Lookup Tool. This loockup tool checks to see if the IP Address you enter s Associated Documents

Thig Lookup tool is enly for
1P Addresses - do nat entar
domains or email addresses.
If you do not know what an
1P address is, or what IP to
look up, please cantact your
Internet Service Provider
and ask them to help you.

Domain Lookup

This Lok trnl iz onbe for

currently listed in the live Spamhaus 1P biocklists: SBL, XBL and PBL.
* How Blocklists Work
* What is-an "IP Address"?

=)

If your I address is listed on one of cur 1P blocklists; SBL, XBL or PBL (collectively known as
the 'Zen’ blocklist), this lookup tool will tell you which one and will give you a link to

I Enter an IP Address

information on what to do.

Domain Lookup Tool. This lookup tool checks to see if the Domain you enter is currently
listed in the live Spamhaus Domain Blocklist (DBL).

LE A K S

3)

Figure 1-2

If your IP was listed in the blacklist, then there will be a corresponding prompt (Figure

in "PBL1537080", then click the

1-3) which shows that your IP was listed

"PBL1537080".

€ 3.

Blocklist Documents.

» SBL FAQs

» XBL FAQs

» PBL FAQs

» DBL FAQs

» How Blocklists Work

* Lookup another address

.spamhaus.org/ queny/ip/11

@ -e
Blocklist Removal Center

Blocklist Lookup Results

113.87.247.26 is not listed in the SBL

113.87.247.26 is listed in the PBL, in the following records:

« PBL1537080

113.87.247.26 is not listed in the XBL

* Not Listed. If the IP address or domain

This lookup tool is for
manual (non-automated)
lookups only. Any perceived
use of automated tools to
access this web lookup

you are checking does not show as listed in
the results above, then it is not currently in
any Spamhaus blocklist. If you are getting
email reject messages which say it is listed
by a Spamhaus blocklist, then see this FAQ
for a possible solutian,

systemn will result in
firewalling or other
countermeasures.
» Listed. If the IP address or domain you
are checking is listed in any of our blocklists L
above, this page will tell you which one{s)
and will give you a link to the exact record.
Follow the link, The linked page will explain
why the address is listed and what to do to
have it removed.
LE R
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Figure 1-3

4) Click the "Remove an IP from PBL" button (Figure 1-4).

e & www.spamhaus.org/pbl/query/PBL175404 0

|8 wEEme | aERES | FELE | SEREE M STEREEISRE. ) Youngzsoft Registra...

Removal Procedure

If you are not using normal email software but instead are running a mail server and you are
the owner of a Static IP address in the range 222,131.0.0/ 16 and you have a legitimate
reason for cperating a mail server on this 1P, you can automatically remove (suppress) your
static IP address from the PBL database.

| Remove an 1P from PBL |

About The PBL

The Spamhaus Policy Block List ("PBL") is an international anti-spam system maintained by
The Spamhaus Project in conjunction with Internet Service Providers and is uzed by Internst
networks to enforce inbound email palicies. The PBL database lists end-user 1P address ranges
which should not be delivening unauthenticatad email to any mail server except those provided
for specifically for that customer's use. The PBL lists only IP addresses (not domains or email
addresses).

For full information on how the PEL operates please see the PBL Home page and the PEL
En ikl long.

m

B¥FR¥D

5)

Figure 1-4

In the bottom of the page, select the "l have read and | have understood this page"

check box, and then click the "Remove IP Address ..." button (Figure 1-5).
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(- & wwow.spamhaus.org/pbl/removal/ 0 C"l ' BE <Cirf+K> P R S~ K m ™~ H A
(8 wEms  amEsks | HELE | SERL M STFsemmsem. T Youngzsoft Registra.. | « 5
AUTHENTICATION' in your amail program's account settings. See: How do [ turn on SMTP Authentication? A

o You shauld anly remove an IP address from the PBL if (A) the IP address is Static and has proper Reverse DNS assigned
ta your mail server, and (B) if you have a specific technical reason for needing to run a 'direct-to-MX' email service, such
as a mail server appliance, off the Static IP address. In all other cases you should NOT remove an 1P address from the
PBL.

° By removing your IP address fram the PBL database you are assuming respansibility for any Spam that may later
originate from the 1P address. If spam is then detected from an IP address excluded from PBL, it may be listed in S8L or
XBL under the criteria of those lists.

° When requesting a ramoval, do NOT give a Freamail or free webmail address (such as @gmail.com, @hotmail.com,
@yahoo.com, etc). The PBL system does not process removals from freemail accounts (the system will simply discard any
removals you make if you use any 'freemail' address). Always use your real address and your own domain.

° You can not remowve an 1P address that is also listed in another Spamhaus database (such as SBL or XBL) due to other
existing spam issues. You can not remove an 1P address that has been set to 'non-removable’ by your 1SF. In this case
you need to contact your ISP to resolve the issue.

o Removed IP addresses are not actually deleted from the PBL master database, instead they are added to a suppression
database which remaves the IP address from the current PBL zone build. You can only ramove one IP address, Safeguards
are built in to prevent abuse of the removal facility by spammers (and particularly by automated bots).

If you have understood this page, click below to begin the

|__|T have read and I have understood this page

LR R =]

Figure 1-5

6) Enter the relevant information on this page (Figure 1-6).
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& wwew.spamhaus.org/pbl/removal ffe

B BERE | KMEGES

Removal Process

» Step 1:
Request Removal
» Step 2:

Verify Request

confidential. See Privacy
Policy

Q- clE amwaie P S-Q-f & - 22
FELE SERG M =TEEEUSHE. ) Youngzsoft Registra... B =

-

I : :’ ! Advisory

Policy Block List IP Removal Form
Information Required

IIP Address to remove l

IYuur Email Address I

|Use yaur real address at your own domain. Do not use a free email address Il’ll:l

gmail/hotmail / yahoo/ etc.). See why.

IThls 1P is in Country Pleace Selsct... vl
IThls [P Address is Dynamic = I

[Thls IP Belongs to A Personasl Computsr - I

e l ' g Mﬂ

IEnter the Numbers shown

(If you cannot see the numbers picture above, make sure your web browser

accepts cookies from www.spamhaus.org)

Next step: To verify this request, a confirmation email will be sent to the email address you entered above. The email will
contain a token (S-digit code) which you must enter at Step 2 (Verify Request) to de-list this [P address. Without this code
your request cannot be processed.

OdF&E

Figure 1-6

IP Address to remove: The IP address which is applied for removing.

Your Email Address: Using a real email address (the email address which is unable to

send emails currently). Do not use a free email address.

This IP is in Country: Select a country.

This IP Address is: Select the IP type (such as dynamic IP or static IP).

This IP Belongs to: IP is used for what (for company or mail server).

Enter the Numbers shown: Enter the verification code.

7) Finally, click the "submit" button to submit the information, wait for some time, then
the "spamhaus.org" will send an email to the email address you just submitted.

8) After received the email from "spamhaus.org", follow the prompt to remove your IP
from the blacklist.

How to remove IP from the RBL blacklist? For other RBL website, the IP removing process
is basically the same.
For more information, please refer to "Anti-spam".

13.13How to Check AAMail Log

1. Check the Log of AAMail 5.0
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The steps are as follows.
1) In the "Operation" menu, click "Log analysis".
2) In the pop up "Log analysis" dialog box, set the log parameters (Figure 1-1).

=T
0 Date |2002-n:3-05 | Time |00:00:00 To |[245953 Folder |
Laog type IAII logs vl Accaunt Icute@test.com j LCloze |
Max logs IEU Keyword I
N.l Type | Time | Context | Content |

2., Incoming 03-06 02:01:33  cuted@test.com [127.0.0.1] - 200203060...  Received mail/S002030800000010 from norepl....

Figure 1-1

Date: Specify a queried date.

Time To: Specify the queried time range.

Log type: Specify the queried log type.

Account: Specify the queried account.

Max logs: Specify the displayed information lines.
Keyword: Enter the keyword.

Query: Click the button to query.

Export: Export the query logs in CSV format.

Folder: Open the folder where the log files are stored.
Close: Closes the Log dialog box.

For example, if you need to query the incoming logs of "cute@test.com" from 00:00 to
24:5959 on Mar. 6th, 2012. You can see the query result below (Figure 1-2).
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i x]
Db |2DDZ-I33-DS ‘l Time IDD:DD:DD To |24:59:59 Eolder |
Laog type IAII logs vl Aczount Icute@test.com j Export | LCloze |
Max logs IEU Keyword I
N.l Type | Time | Cantext | Cantent |

2., Incoming 03-06 02:01:33  cuted@test.com [127.0.0.1] - 200203060...  Received mail/S002030800000010 from norepl....

Figure 1-2

The steps to check the logs of AAMail 4.x and 3.x are similar to AAMail 5.0, and the query
principle is the same. Only the layout of the "Log analysis" dialog box is different.

2. Other Folder

Apart from checking the above logs, in "AAMail\other" folder, you can also check the
"database fatal logs, SMTP send logs, notice logs, etc." (Figure 1-3).
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= C:\ AAMail' other
Fi

ile Edit  Wew Favorites  Tools

Help

(eack ~ o3 - T |J:' Search || Folders | I 8 X ) | (5=

Address |[|'j CiaaMailiother

EBE

= databasez01 30829, txk MetaBase. xml

== | TextDocument '(% AML Docurnent

= 46 KB ==| 3/KB

= nokice201 30529, bxk; = smbp20130529, bxk

= | [TextDocument | = | TextDocument

= DR = OKE

|4 obijects |Bi,5 KE | }i My Computer o

Figure 1-3

3. Dump Folder

The folder we must pay attention (Figure 1-4).
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& C:AdMail [ -|Of x|
File Edit Miew Fawvorites  Teols  Help | :,t
(D Back - €3 - | T | ! Search |~ Folders | & (@ x ) | [
Address |j | AAMail j e
data language other FESOUTE weh aamailseryer
aamailserve...  cmiiss,dl cmiis7.exe  compack.exe  hiskory bxk libeay3z.dl  ssleawdz.dil
8 B # ®
teamviewe, .,  unins000.dat  unins000.exe YzUpdate.exe
116 nhjects 5,31 ME | o My Computer 7

Figure 1-4

dump folder: dump folder stored the error information of the problem procedure, which
will be helpful for our developers to solve the problem.

Please check whether there is some file like
"20130110-210040-aamailserver.exe-45341.dmp" in the dump folder. If there is, please
zZip the dump folder and send it to us.

13.14 AAMail Reverse DNS

1. What is reverse DNS?

For example, "test@yaozhi.cn" sends an email to "hi@163.com".

Firstly, after 163 mail server receiving this email, and check the header document of the
email, which will tell you this email was sent via which IP address.

Then, 163 mail server will reverse DNS according to this IP address. If the result shows
that this IP address is corresponding to the domain name of "yaozhi.cn", then 163 mail
server will accept this email. Otherwise, 163 mail server will reject it.

2. Why you need to reverse DNS?

2.1 To improve the success rate of sending mails.

If you do not reverse DNS, then the mail server, such as Sina, will reject the mails which
were sent from this domain. Even if it is able to send mails, these mails will be likely to be
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sent to the "Spam".

2.2 To improve the ability of anti-spam.

Currently, most of the spammers use dynamic IP address or unregistered domain name to
send spams to avoid tracking. So if the mail server has made "reverse DNS" records, then
it can reject the mails which were sent from dynamic IP and the unregistered domain
name, therefore, it greatly reduced the amount of spams.

3. How to set reverse DNS?

Contact the IP provider (if your IP is provided by the telecommunications, then contact
them. If your server is hosted, then contact the server hosting provider) to make reverse
DNS records for your IP. Normally, reverse resolve your IP as your mail server
corresponding mx record.

13.15Why AAMail Service Cannot be Started

When AAMail service did not start, it will not be able to receive and send mails. The
interface of AAMail service stopped (Figure 1-1).

B nAMail Server 5.0.20130818 (Trial version will expire after 42 days) ;|g|1|

Operation  Account  Tool Settings Help

J :. Account Group O Domain | t:':’ Service % Settings | -%- Purchase 3 Shutdown

Account % Statuz \ Account | U ser name | D epartment I Type | Inboxa’Alll Used | R atio | YValume I
D test.com everyons@test.com EVEIYONE Group 2] [-1]

o 1{@test com 1 Account 55 94.4M 9.2% 1024
o 2Etest com 2 Account 55 94.4M 9.2% 1024k
& alEtest com El Account BB 94.4M 9.2% 102444
= admin@test.com Administrataor Diomain admin 1141 138.8M E.8% [-1]
@ anl@test.com £h Account 5/ 94.4M 9.2% 1024k
& as(@hest com as Account 55 94.4M 9.2% 10244
& enf@test com eh Account B8 944M 9.2% 1024
& inEtest.com in Account 55 94.4M 9.2% 102444
& on@test.com on Account 55 94.4M 9.2% 10244
& postmaster@test com Postrnaster Account 10410 138.8M B.8% [-1]
o uni@test com un Account BA 944M 9.2% 1024
o whiEtest.com Wi Account 5/ 94.4M 9.2% 1024k
«| | i

[03:34: 21]-[Spstem] Ver=5.0.201 30818, Win2003[32] - Access, Welcome! ;I

[03:43: 307 [Spstem] Services: |Installed, Stopped]

[03:34: 21 [Spstem] LAM=192168.7.

System /< SMTP >\ POP3 >\ Remote >\ Dutgoing>\ Incoming/
| & |Ready |Total=13 2002-03-06 034330
Figure 1-1

In the above figure, there is a "[?]" after "Services", which means that AAMail service
failed to start.

The steps of successfully starting AAMail service are as follows.

274



AAMail 5.0 User Manual http://www.aamailsoft.com/

1) Close AAMail main interface and stop the process, and then restart AAMail.

2) Clear sendings. For details, please refer to "Clear sendings".

3) If you have installed 360 antivirus software on your server, please uninstall it, and
then restart AAMail.

4) Check dependence. Please refer to the following "Service Dependence".

5) Enable the interface mode. Please refer to the following "Enable AAMail Interface
Mode".

1. Service Dependence

If you still can not start AAMail service after operated the above steps, then please check
whether the dependence is correct.

The steps to check the dependence are as follows.

1) Click "Start" -> "Administrative Tools" -> "Services".

2) In the "Services" dialog box, double click the "MSSQLServer" (Figure 1-2).

5, Services -0 =
=0

File  Action Wiew Help

= |mERE 2> n 0w
ESEMEES (Local) #, services (Local)

MSSQLSERYER MName | Description | Skatus |;|
%Lugical Disk Manage... Configures...

%Messenger Transmits ...

%Microsoft Search Creates ful,..  Starked
%Microsoft Software ... Manages s...

Stop the service
Pause the service
Restart the service

BB MSSCLETANG Started
B MSSCLEYACZH Started J
MSSOLEYOUNGESOFT Started

Started
M33LServer ADHel. ..

%Net Lagon Maintains a...

%Neth’leeting Remoke... Enables an...

%Network Connections  Manages o...  Started

%Network CDE Provides n...

8 Network DDE DSDM Manages ..,

%Netwurkmcatiun.ﬂ.... Collects an,.,  Starked -
. hd

B e . - - -
<

Extended A Standard /7

Figure 1-2

3) In the pop up "MSSQLServer Properties (Local Computer)" dialog box, click the
"Dependencies" tab, in the "The following system components depend on this
service" details pane, "AAMailServer" depends on "MSSQLServer" service (Figure
1-3).
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4)
5)

MSS(LSERVER Properties {Local Compuker)

Eenerall Log I:Inl Recoven Dependencies I

Some service: depend on other services, spstam drivers or load order
aroups. |f a syetem component 1z stopped, of 1z not running properly.

dependent zervices can be affected,
MSSOLSERYER

Tt senvice depends oy the follawirg spsterr compoments

21

,'j;) ‘Mo Dependencies:

The fallowing svetem components depend onthis service:
B AiMailServer

- 4 SOLSERVERAGENT

K. I Cancel

Sl

Figure 1-3
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In the "Services" dialog box, double click the "AAMailServer" service.

In the pop up "AAMailServer Properties (Local Computer)" dialog box, click the
"Dependencies" tab, in the "This service depends on the following system
components" details pane, "MSSQLServer" service depends on "AAMailServer"
component (Figure 1-4).
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AAMailServer Properties {Local Computer) ied |

Generall Log EInI Recovery [Dependencies |

Some services depend on other zervices, system drivers or load order
araups. |f a spstem component ig stopped. ar is not running properl,
dependent zervices can be affected.

Lutbd ailS erver

Thiz zemnvize depends an the fallawing system componemnts:

The fallawing system components depend o thiz semvice;
----- 1) <MNa Dependenciess

Carnicel Smply

Figure 1-4

"Figure 1-3 and Figure 1-4" show that "MSSQLServer" service and "AAMailServer"

component's dependencies are correct.

If the dependencies between "MSSQLServer" service and "AAMailServer" component are

inconsistent, then AAMail service will not be started.

1.1 Modify Dependence Name

If in the "Service manager" dialog box, the dependence name and database are

inconsistent, click the "Service dependence" combo box, and select the correct

dependence name.

The specific steps are as follows.

1) In AAMail main interface, on the toolbar, click "Service".

2) It will pop up the "Service manager" dialog box, and then click the "Service
dependence" combo box, and select the correct dependence name. Finally, click the
"Start" button (Figure 1-5).
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x
BAMail run as Windows service,
Service=Installed stopped, Status=Stopped.

Sevice name &0k alServer

Service dependence IMSSE!LSEFI"JEH j
Start | Stop I Hestart |
[rztall Bemove | Cloze |
Figure 1-5

If you are using Access database or your database is not on the machine, then you can
leave the "Service dependence" combo box in blank.

Note: If you modified AAMailserver's "Service" to "Interface Mode", after you started the
"Interface Mode", once you turn off the computer, then the client can not connect to the
server, then the client software can not send and receive mail.

2. Enable AAMail Interface Mode

This is a temporary solution to help users continue to use AAMail mail server.

Note: If you modified AAMailserver's "Service" to "Interface Mode", after you started the
"Interface Mode", once you turn off the computer, then the client can not connect to the
server, then the client software can not send and receive mail.

The steps to enable AAMail interface mode are as follows.

1) In "C:\AAMail\data" folder, double click the "mailserver.ini" configuration file (Figure
1-6).
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& C:" AAMaildata -0 x|
File Edit Miew Favorites Tools Help ‘ 11"
Back ~ ) - (¥ | ) Sgarch [ Faolders | & o X ) | [
Address |E| Cilaamailidata j o
i b
_,J ik lags
|
= mailserver.ini
I il Configuration Settings
1 4 KB
= webmailfso, bxt
= | TextDocument
= OkE
|5 objects |3,2IZI KE | d My Campuker v
Figure 1-6
2) It wil open the "mailserverini - Notepad", under the "[System]", add

"RunAsService=0" and "StartService=1" (Figure 1-7).

B mailserver.ini - Notepad i =] |
File Edit Format Miew Help

[ystem]
RUNASService=0
Startservice=1l
FOrT oMt p=2 &
PoOrtPop3=110
PortAdmn=8025
Day=Trashmailbox=30
Da¥55pammai1bux=30
UnlimitedBoxsize=2048
PasswordminLength=0
MextTryPOP3IRemota=5
POPZREmoteMaxonce=10
FailedmaxTries=3
MextTryInterval=10
SMTPMaxsize=512
SMTPMaxRcpt=1024
SMTPMaxSend=500
Ports2nd=0
ESMTPFlag=1
Hellostring=%bomain
A1 Towku1TMas TFrom=0
PasswordLockEnahle=0
ALTOTRIMExce]=0
SendwWailThread=20
Pop3RemoteThreads=5

4] 2w

Figure 1-7
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If you still can not solve the problem even used all of the above methods, please check
"AAMail\dump" folder to see whether there is a file like
"20130110-210040-aamailserver.exe-45341.dmp". If there is, please zip the dump folder
and send it to "support@youngzsoft.net", and we will help you solve this problem in time.

13.16 Check the Account and Attachment

If you upgraded AAMail from the old version to the earliest AAMail 5.0, when you import
the attachment, it may not been decoded, which may make you unable to open the
attachment while using Webmail to read mails. For this situation, we have developed a
restore function.

When you upgraded from AAMail old version to AAMail 5.0 (20130115) or later version, it
will not have this problem.

The specific steps are as follows.
1) In AAMail main interface, on the "Operation" menu, click the "Upgrade" (Figure 1-1).

&) AAMail Server 5,0.20120501 (Trial version will expire after O days) = ===
Operation | Account Tool Settings Help
{2 Refresh Domain | 5 Service % Settings | Purchase 3 Shutdown
Cii Service Account Username  Department Tvpe Inbax/all Used Ratio "Yolume
Loz amalysis evemone @test com Evenone Group (41 [-1]
I P £il o admini@test.com Adrminizstrator Domain adrrin 11 01M 01% [-1]
Teort fron Bioe & mimosa@test com Mimosa Account 14 oM 0ix A024M
H} Upgrade & postmaster@test com P ostmaster Account 11 01M 0% [-1]
Spstem backup & suppoit@Etest, com sylvia Account 141 01 01% 10244
Spstem restore
< Hide E=c
Hide & loclk
3  Shutdewn Fiz
4 1 F
[10: 0257 ]S petern] Ver=h0.201 30601 Win7[B4] - dccess, Welcomel "

[10:023:1 0[S ystern] Services: NOT installed, Stopped!
[10:02:57-[S ystern] LaW =172.16.36.2. 192.168.1.126, 192.168.101.1, 192.168.107.1

\ Cystem /C: SMTP >\ POP3 >\ Hemole>\Dutgoing>\|ncoming/
@  Ready Total=5 2013-08-23  10:02:10

Figure 1-1
2) In the pop up "Upgrade wizard - Select task" dialog box, click the "Upgrade" combo

box, and select "Verify account messages and attachments”, and then click the "Next"
button (Figure 1 - 2).
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Upgrade wizard @

-

Step 1/3. Select task
All upgrade task is safe for your old data.
Flease select upgrade tash:.

Uparade | Lipgrade from AAMai 3.39 -

Upgrade from AAMail 3.55
Upar Upgrade from AAMail 4.2¢
Upgrade from CMailServer 5.2+
All d2 Upgrade from Access database to SGL Server

lack [ Mext ] [ Cancel

Figure 1-2
3) In the pop up "Upgrade wizard - Specify parameters" dialog box, enter the account
you want to test, and then click the "Next" button (Figure 1-3).
’ Upgrade wizard @

Step 2/, Specify pammeters

|Upgrade: Veerfy account messages and attachments .
Will repair those problem messages with attachments.

Checlk | {empty for check all accourts)

Back Mext Cancel

Figure 1-3

If the "Check" edit box is "empty", it means to check all accounts' messages and
attachments. If you want to check an account's messages and attachments, in the
"Check" edit box, enter the full name of the account (such as "admin@yaozhi.com").

4yIn
1-4).

the pop up "Upgrade wizard - Go upgrade" dialog box, click the "Start" button (Figure

281



AAMail 5.0 User Manual http://www.aamailsoft.com/

-

Upgrade wizard @

Step 3/3. Go upgrade
0 lUpgrade process depends on data volume.

Will repair those problem messages with attachments .

Volume (Accounts=5, Mails=4)
Progress %

Information  Ready.

Imported  (Accounts=0, Mails=0)

Back || Stat | [ Cancel

Figure 1-4

5) After the check is complete, click the "Close" button to close the checking tool.

13.17 How to Start AAMail in NT Service

The steps of starting AAMail service are as follows.
1) In AAMail main interface, on the toolbar, click the "Service" (Figure 1-1).

@ AAMail Server 5.0.20120501 {Trial version will expire after 0 days) [= |- |
Operation Account Tool Settings Help

o Account T Group (D) Domain | @3 Service |24 Settings | & Purchase ¥ Shutdown

Account {_Status '\ Account Username  Department Type Inbosdtll Uszed Ratic Walume
_+ @ testcom i =V everpone@test.com EYEMIONE Group [3) [-1]
& @ youngzsoft.com s admin@test.com Administrator D omain admin 202 DM 01% [-1]
as zales@iest com zales M anager 141 0.1k 01% 024k
o zsiEtest com z8 Staff 14 0.1M 01% 10240
« [ B m_ - — 3

[15:51:57{S ystem] Yer=5.0.201 30501, Win7[64] - Access, Welcomel
[15:51:57{Svstem] Services: SendMaill20). POP3Remate(5), Admin=8025, POP3=110, SMTP1=25, SMTP2=0
[15:51:57]-[System] LAN=192.168.1.105, 192.168.101.1, 192.168.107 1

\ System /< SMTP >\ FOP3 >\ Hemote}\Dutgoing Incoming/
@ Ready Total=4 2013-08-29 15:52:04
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Figure 1-1

2) Inthe pop up "Service manager" dialog box, click the "Start" button (Figure 1-2).

o

‘Service manager @
AAMal run a5 Windows service,
Service=Installed stopped, Status=Stopped.

Semice name Atk alSerser

-

Service dependence

Start | Stap Restart
[riztall | Remoye | l Cloze
Figure 1-2

3) AAMail service is running normally (Figure 1-3).

[ 5

Service manager [£2 |
AAMal run a5 Windows service,
Service=Installed running, Status=Running.
Service name AbMalServer

Service dependence

Starl | Stop | | Restart |
[ristall | Remoye | l Close I
Figure 1-3

If the service has not installed, please click the "Install" button.
If the service failed to start, please refer to "Why AAMail Service Cannot be Started".

13.18 How to Restore MDAC

If the system "MDAC" component has not been installed or the "MDAC" has problems, it
will cause AAMail service failed to start.
Note: When 360 antivirus software optimizing the registry, it may remove some
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components like "MDAC" components, which cause AAMail can not run normally.
Therefore, we do not recommend you use 360 antivirus software on the server.

Before installing MDAC components, you need to prepare i386 installation package (Note:
If the OS is different, so is the i386 installation package).

There are two methods of getting "i386 installation package".

1) Read the "i386" file from the "System Disc".

2) Download the "i386" file from the Internet.

The method of restoring MDAC is as follows.

1) Click the "Start" button, in the "Run" edit box, type "%windir%\inf", and then press the
"Enter" key.

2) It will open the "C:\WINDOWS\inf" folder (or you can open the "C:\WINDOWS\inf"
folder in Drive C directly), and then find the "mdac.inf" file.

3) Right click the "mdac.inf" file, and select "Install" (Figure 1-1).

& C: WINDDWSinf -|Of x|
File Edit Miew Fawvorites  Teols  Help | 1',"'-
i) Back = o3 T | ! Search |~ Folders | % (3 X ) | [
Address |',‘_‘) CAWINDOWSYnF | j id Go
=
brndac.inf § g rndac. PIF
Setup Information 'ﬁ Precompiled Setup Information
2B 17 KB
Open
hfﬂ#l Inskall i B mdm3com, PHF
—%  Print .ﬁ Z;eggmpiled Setup InFormation iy
——  Open With...
e ™
Send To ¥ d mdm3cp;m.F‘NF .
- - Precompiled Setup Information
cut 43 KB
& Co
il e ™ mdm3rmin, PNF
~ %, Create Shorkeut '-3& F_'recu:umpiled Setup InFormation
93 KB
—  [Delete
e Rename o N mdmesens, FF
= Propertis: 'ﬁ g;eggmpiled Setup InFormation
e
7Y mdmseT4a.inf L N mdmE674a, PN
= Sekup Information |‘% Precompiled Setup Information
Z3KE 43 KB =~
Creates shorkouks to the selected items, %
Figure 1-1

4) In the pop up "Files Needed" dialog box, click the "Browse..." button, and then select
the "Prompt" file (Figure 1-2).
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x
- The filel E@ID avaz.inc jon Windows Server 2003, ok,
*ﬂ’j Enterprize Edition CL-HOM is needed. _

Cancel

Type the path where the file iz located, and then click
OE.

Copy files from;

j Browse... |

Figure 1-2

During the installation process, it will prompt to install "dao360.dll", "MDACRdMe.htm",
"mssoap1.dll", "wisc10.dll", "mssoapr.dll" and so on.

If you don't have "i386 installation package", you can find files in the following three folders
(This operation is more complex and easy to make mistakes):

"C:\Program Files\Common Files\System" folder.

"C:\Program Files\Common Files\System\msadc" folder.

"C:\Program Files\Common Files\System\ado" folder.

You may not be able to find the "MDACRdMe.htm" file which is in fact a useless junk file.
You can create an "MDACRdMe.htm" empty file in "C:\Program Files\Common
Files\System\ado" folder.

5) After the above operations are complete, please restart the server.

Tips:
You can use the system inbuilt "search" function to locate these files quickly (Figure 1-3).
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Figure 1-3

Firstly, in the "All or part of the file name" and "A word or phrase in the file" edit boxes,
enter the file or folder you want to search. Then click the "Search"
the Drive "C". Finally, click the "Search" button. You can search out the desired file or
folder, unless the file or folder does not exist.
After the restore is complete, please restart AAMail.

combo box, and select

13.19 Autorun AAMail When Windows Startup

After started Windows operating system, the methods of autorun AAMail are as follows.
1) In AAMail main interface, on the toolbar, click the "Settings".

2)

In the pop up "Server settings" dialog box, select the "Autorun when Windows

startup" check box, and then click the "OK" button (Figure 1-1).
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Server settings x|

General |.-“-‘-.|:-:|:uunt| b il I Netwnrkl 'W'el:umaill Logs I .ﬁ.dvancedl

0 ¥ Autorun when ‘Windows startup

[T auta minimized after autorun
Click far help

[T auta lock after minimized

Service name IM-.M ailServer

Language I Englizh j

ITI é. ........ E ance' aeeen .:

Figure 1-1

After operated according to the above method, AAMail will autorun when Windows
startup.

Modify the Registry Editor

If AAMail can not autorun when Windows startup according to the above method, please
follow the instructions below.

1. Check AAMail Server

1)

2)

Click the "Start" button, in the "Run" edit box, enter "regedit", and then press the
"Enter" key, it will open the "Registry Editor" window.

In the "Registry Editor", navigate to
"HKEY_LOCAL_MACHINE/Software/Microsoft/Windows/Run/AAMailServer". If
there is no "AAMailServer" key in the "Run" node, then AAMail is certainly not able to
autorun when Windows startup (Figure 1-2).
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&' Registry Editor O] x|
File Edit Yiew Fawvorites Help
{:I IPConfTSP ;I Mame | Type | Diaka
- M5-DOS Emulation (ab]{Default) REG_SZ {value not set)
C' M= '-.-'Mware Tools REG_SZ “Z:\Program File
Cl Optimall ayout ab)yMware User Pro.., BEG 57 "C:\Pragram File
-1 policies ab] paMailServer REG_SZ "o\ Al aam
(] R2Setup

{:l Feinstal
-1 Reliahility

i

7 Runonce

{:I RunCnceEx
{:I ServerO0BE
{:I Setup

{:I SharedDlls
{:I Shell Extensions
-2 ShellCampatibiliy
{:I ShellScrap

(] SideByside
{:I Syncmagr
- Telephary

i-{_7 shellServiceObjectDe

-1 Themes -
e I TR
4] | _’|_I

1|

|M~;.-' ComputertHEEY _LOCAL_MACHIMESOF TWARE)Microsof t WindowshCurrentWersionRun

a2

2. Modify the Run Permissions
If in the "Registry Editor", you didn't find the "AAMailServer" key, then you need to check

the "Run" node permissions.

Figure 1-2

1) Right click "Run" and select the "Permissions...", it will pop up "Permissions for Run"

dialog box (Figure 1-3).
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ﬁ E veryone
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Full Contral O O
FRead O
Special Permissions O M|

For special permizzions or for advanced settings, Advanced |
click Advanced. =

] 4 Cancel | Aol |

Figure 1-3

2) Click the "Add" button in Figure 1-3.
3) In the pop up "Select Users or Groups" dialog box, click the "Advanced" button
(Figure 1-4).

1 _
Select Users or Groups d A

Select thiz object type:

ILlsers, Groupz, or Built-in zecurity principals Object Tupes...

Erom thig location:
IWIN:ZEIEIS-ENT-FE 2- Locations. .

Enter the object names to select [examples]:
| Check Hames

i

Z

Figure 1-4

4) In the pop up "Select Users or Groups" dialog box, click the "Find Now" button, then
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click "Everyone" on the "Search results" list box. Finally, click the "OK" button (Figure
1-5).

Select Users or Groups 7] x|

Select thiz object wpe:
ILlsers, Groupz, or Built-in gecurity principals Object Tupes...

Erom thiz location:

IWINEDDS-ENT-H 2- Locations...

Common Queries |

N

[Eolumtiz,..

ame: IStarts with j I {,.E-
=3 Find How

Stap

Desciiption: | Stans with 7] |

™| Dizabled aceounts
™ tonegpining password

[Mayz zince last logon; I VI

6|

k. Cancel

f@*

Search results:

Mame [RDN] | In Falder | -]

ﬁ.ﬁ.uthenticated...

ﬁ Backup Oper... WIN2003-EMT-..

€L EATCH

€7 CREATOR G...

€ CREATOR ...

€L DIALUP
Distibuted C... 'wINZOOZENT-..

WINZOOZEMT -...
€7 Guests WINZO0ZEMT-...
ﬁ HelpServices... WINZ003-EMT-.. LI
i

Figure 1-5

5) In the "Select Users or Groups" dialog box, click the "OK" button to save the settings
(Figure 1-6).
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Select Users or Groups d A

Select thiz object type:
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Erom thig location:
IWIN:ZEIEIS-ENT-FE 2- Locations. .

Enter the object names to select [examples]:
Everpone Check Mames

F i

Figure 1-6

3. AAMail Settings

In AAMail "Server settings" dialog box, uncheck the "Autorun when Windows startup"”
check box, and then click the "OK" button. Select the "Autorun when Windows startup”
check box, and then click the "OK" button.

This makes it possible to register "AAMailServer" in the "Registry Editor".

13.20 About Noreply Account

What is noreply mailbox? Noreply is a system reserved account. Normally, it is used to
send bounce, auto reply, auto forward mail and so on. If a mailbox sends mail failed,
AAMail will send a bounce to this mailbox with noreply account. In the bounce, it generally
will include the reasons, which offered a direction for the administrator to analyze the
problem. And this is a normal phenomenon.

If there is something like "noreply@maifom.null (127.0.0.1)", it indicates that someone is
sending mails with an empty mail account, that is, "MAILFROM: <>".

Usually, this is because your mailbox's password is too simple, it will be cracked by others
very easily. Then, plenty of spams will be sent to you, and simply, your server was
attacked. Because you need to send and receive mails to and from other mailboxes in the
Internet, the port 25 of the mail server system needs to be opened to the entire Internet,
Which provides opportunities for some spammers to use their tools to scan and crack the
email passwords by brute force, thus obtaining the sending permission, and sending a lot
of spams via your mail server. Then, in AAMail "Mail sending" list (click the "Status" on the
left side of AAMail main interface), you will see hundreds of mails are constantly sending
out, which will certainly cause the server congestion, and then the mail server can not
receive and send mails normally.

Solution:

1) Modify all the accounts' passwords to complex ones, such as "letters + numbers +
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special symbols", and the password length is not less than 8.
2) Prevent "noreply" account from sending mails. But Outlook will not be able to send
the receipt.

The steps about how to prevent "noreply" account from sending mails are as follows.
1) In AAMail main interface, on the toolbar, click the "Settings" (Figure 1-1).

&) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) =] =
Operation  Account Tool Settings  Help
: a Account Group @ Domain | {‘3 Service L& Settings I| % Purchase 3 Shutdown
Accaunt { Status \ Accaurt Uzernamme  Deparrnant Type Inbawial  zed Ratin  Wolure
D @ test.com ewelyoneEitast. com evEIyohe Group 14] [1]
e admini@test com Adrinistrator Domain adrmin 141 0.1k 01% [1]
& mimozatEtest.com Mimaza Account 1M 018 01% 1024M
e postmazter@test com Postmaster Apcount 11 0.1k 01% [1]
& suppontEtest,com #lvia Account 141 0.1M 01% 102444
« 1n »
[13:14:15){Spstem] Ver=5.0. 201 30501, Win7[E4] - Access, Welcome! P
[15: 22321 -[System] Services: MOT installed, Stopped!
[13:14:15}-[Spxtem] LaN=17216.36.2, 192168.1.126, 192.168.101.1, 132168107 1
\ System /{ SMTP :}\ POP3 >\ Femote: >\Dutgoing>\ Incoming/
@ Ready Total=5 2013-08-22 15:23:22
Figure 1-1

2) In the pop up "Server settings" dialog box, click the "Network" tab, uncheck the
"SMTP allow empty MAILFROM command (<>)" check box (Figure 1-2).
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Server settings [ == |
| General | Accourt | Mail | Metwork |Webmai| | Liogs | Advanced
0 SMTP port 25 Ad SMTP port 0
Click for help POP3 port 110 Admin pott 8025
SMTP HELD *%Domain™
SMTP local exchange need authentication.
[ 1 SMTP allow empty MAILFROM command (<) |
Lock IP 1 minutes after password fail 5times.
| oK || Ccancel

Figure 1-2

13.21 Reference Guide of Sending and Receiving

Speed

If the sending and receiving speed of mail server is very slow, you can judge and solve

this problem according to the following instructions.

1) Network problem.

2) The server is too old.

3) Inthe "Mail sending", there are a lot of mails waiting to be sent, which will cause send
delays. For details, please refer to "Clear Sendings".

4) If the value in the "Send mail thread number" edit box was modified from the original
"20" to "30" or larger, then the mail server's running speed will become very slow, or
even crashed. So just keep the default settings (Figure 1-1).
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i ul

Server settings @

| General | Accourt | Mail | Network | Webmail | Logs | Advanced |

0 Send mail thread number | ]

Click for help POP3 remote thread number 3

Allow save SMTF messages to Sent folder

Metwork timeout after 60 Seconds

| oKk || Ccancel

Figure 1-1

5) An email was copied to all the staffs at one time (with a few megabytes to tens of
megabytes attachments, or even larger). Sending these "large attachments" will
affect the sending and receiving speed of the mail server.

Solution: Use the "Mail Group" function to send mails. For details, please refer to "Mail
Group".

13.22 User Feedback

If you encountered any difficulties, please provide the following information and send it to
"support@youngzsoft.net", and we will analyze the problems and provide the solutions to
you as soon as possible.

Please provide the following information:

Software Version:

Serial number:

IM:

Public Network IP:

Phone:

Remote Desktop ID and Password:

Screenshot:

Description:

Description Case: Can not receive mails via using Webmail.

1) Can not receive mails in LAN, or can not receive the mails from Internet.
2) Whether there is any bounce message.
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Note: You can also submit your questions on http://www.youngzsoft.net/submit.php.

13.23 Cannot Send and Receive Overseas Mails

Problem Description: Can not normally use AAMail to send and receive mails overseas
(can receive mails but not to send; can send mails but not to receive; can not send and
receive mails).

Solutions:

Method 1

Modify the SMTP and POP3 addresses to AAMail mail server's public IP address.

If you can not solve this problem after the above method, then please test whether the

"SMTP and POP3" ports can be connected normally, because maybe the mail ports are

disabled overseas.

Use telnet IP 25 to test whether the SMTP port is normal (such as telnet 112.53.25.65 25).

Use telnet IP 110 to test whether the POP3 port is normal.

If port "25" is disabled, you can use AAMail's 2nd SMTP port. For details, please refer to

"Server Settings".

Method 2

If you can not normally use the client software, then you can use Webmail to login.

1) Use telnet command to test whether port 80 is normal (such as "telnet 112.53.25.65
80").

2) If port 80 can not be connected normally, then in the "lIS Manager", modify port 80 to
other port (such as port 82). After the modification, you need to make port mapping in
the router, for details, please refer to "Enable AAMail Mail Server in Router".

3) Use telnet command to test whether port 82 is normal.

4) Go to http://112.53.25.65:82/mail or http://yaozhi.com:82/mail to visit Webmail.

13.24 Reasons and Solutions for Bounce

The reasons and solutions for bounce are as follows.

1. Reason: Your IP or domain name has been listed in the rbl blacklist of other party's mail
server.

Solution: Contact the other party's mail server administrator to put your IP or domain name
into the white list.

2. Reason: Your IP or domain name has been listed in the RBL blacklist.

Solution: Please refer to the "Solutions for IP Address Being Listed in RBL".

3. Reason: Your email address does not exist in the other part's server.

Solution: Check the specific content of the bounce message.
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13.25Method of Creating Two AAMail Mail Servers in

LAN

Mail exchanges become more and more widespread and popular nowadays. The steps

about how to create two mail servers in LAN are as follows.
Suppose:

Server A's domain name is "aaa.com", and its IP is "192.168.1.1".
Server B's domain name is "bbb.com", and its IP is "192.168.1.2".

1) Install AAMail on server A and server B. For details, please refer to "Install AAMail

Server".
2) On server A, navigate to "AAMail installation folder -> data -> mailserver.ini".

3) In the mailserver configuration file, add "[DomainDNS] bbb.com = 192.168.1.2"

(Figure 1-1).

File Edit Format Wiew Help

| mailserver.ini - Notepad EI@

HelloString=%Domairn
A11owhul 1Nai 1From=0
PascwordLockEnakl e=1
futoTrimExcel=0
Sendlail Thread=20
Pop3RemateThread=5
NetworkTimeout=60
SaveToSentAll=1
I5FRel ayTrylode=0

ServiceName=AdMNailServer

[Log]

UpdatelailFolder=1

UpdateMallSpace=1

Updatebttach=1

Clean0]l dLogsTime=2013-08-23 10:23:32
CleanSpamboxTime=2013-08-23 10:23:32
Clean0]l dMail Time=2013-08-23 10:23:32
LastCompactTime=2013-07-19 10:41:58
SendMaillog=0

Fop3Remotelog=0

SmtpLog=0

Fop3Llog=0

FailureNoticelLog=0

EeepLoglays=30
SentStateKeepSeconds=1994023674

[Service]
ServiceStartups=[2013-08-23 10:26:53] Succeeded!

ServiceShutdowm=[%]

[DomainbNS]
bb. com = 192.168.1. 2

Figure 1-1

4) On server B, navigate to "AAMail installation folder -> data -> mailserver.ini".

5) In the mailserver configuration file, add "[DomainDNS] aaa.com = 192.168.1.1"

(Figure 1-2).
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| mailserver.ini - Notepad EI@
File Edit Format Wiew Help

HelloString=%Domairn -
411 owlul 1Ma1 1From=0

PascwordLockEnakl e=1
futoTrimExcel=0
Sendlail Thread=20
Pop3RemateThread=5
NetworkTimeout=60
SaveToSentAll=1
I5FRel ayTrylode=0

ServiceName=AdMNailServer

[Log]

UpdatelailFolder=1

UpdateMallSpace=1

Updatebttach=1

Clean0]l dLogsTime=2013-08-23 10:23:32
CleanSpamboxTime=2013-08-23 10:23:32
Clean0]l dMail Time=2013-08-23 10:23:32
LastCompactTime=2013-07-19 10:41:58
SendMaillog=0

Fop3Remotelog=0

SmtpLog=0

Fop3Llog=0

FailureNoticelLog=0

EeepLoglays=30
SentStateKeepSeconds=1994023674

m

[Service]
ServiceStartups=[2013-08-23 10:26:53] Succeeded!

ServiceShutdowm=[%]

[DomainDNS]
aam. com = 192.168.1.1

Figure 1-2

After the above steps are complete, you can send and receive mails between the two
servers.

13.26 Solutions for Avoiding Password Being Cracked

If an account's password failed more than 5 times, AAMail system will auto lock this
account's IP address for one minute, during this one minute, this computer can not login
AAMail account.

This function prevents cracking AAMail mail account's password with brute force, which
also improves the security of AAMail account.

The settings are as follows.

1) In AAMail main interface, on the toolbar, click the "Settings" button (Figure 1-1).
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&) AAMail Server 5.0.20130501 (Trial version will expire after0 days) [ ]
Operation Account Tool Settings Help
: a Account Group @ Domain | {2 Service |2‘% Settings || & Purchase % Shutdown
Account { Status \ Accaunt Usermame  Department Type Inbosfal Used Ratio  Waolume
84 =<t.con everyons ®test com EVEIYONE Group 41 [-1]
& admini@test.com Administratar Diomain adrin 1M1 01k 01% [-1]
& mimosa@test com Mimoza Account 11 0. 0% 1024M
& postmaster@test com Fostraster Account 11 01M 0.1% [-1]
& supporkEtast com 2ylvia Ancount 11 01 01% 10240
4| n 2
[11:12:36]-[S yztern] ¥er=5.0.207130501 , Win7[64] - Access, Welcome! -
[11:12:36]{5 ystern] Services: 5endtaill20), POP3R emote(5), Admin=8025. POP3=110, SMTF1=25, SMTFPZ2=0
[11:12:36}-[S petern] LAN=172.16.36.2. 192.168.1.126, 192.168.101.1, 132.168.107.1
\ System /{ SHTP >\ POP3 >\ R emote >\ Dutgoing}.\ Incoming/
@ Ready Total=5 2013-08-23 12:33:02
Figure 1-1

2) Inthe pop up "Server settings" dialog box, click the "Network" tab, and then select the
"Lock IP 1 minutes after password fail 5 times" check box. Finally, click the "OK"
button (Figure 1-2).

i )

Server settings @

| General I Accourt I Mail | Metwork |Webmai| I Liogs I Advanced

0 SMTP port | B 2nd SMTPpot D

Click far halp POP3pott 110 Admin pot 8025

SMTP HELD  %Domain:

SMTP local exchange need authentication.
[T SMTP allow empty MAILFROM command {<3).
Lock IP 1 minutes after password fail 5times.

[ ok || cancel

Figure 1-2

After following the above steps, you can lock IP 1 minute after password failed 5 times.
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Reference Configuration

In "D:\AAMail\data\mailserver.ini", under "[System]", you can configure as follows.
"PasswordLockEnable=1": Whether to enable the "Lock IP 1 minutes after password fail
5 times" function. Configure the value as "1" to enable this function, and "0" to disable.
"PasswordMaxTries=5": Allow how many times failed password authentication. The
default value is 5 times.

"PasswordLockMinute=1": How long to lock IP after the password authentication failed.
The default value is 1 minute.

13.27 Solutions for Upgrading AAMail Failed

Reason: In AAMail installation folder, the "data" (or "dbs") folder name was modified,
which causes upgrading AAMail failed.

Solution: Modify the name of the folder which is used to store data to "data" (or "dbs").
Note: In AAMail5.0, the folder which is used to store data is called "data", while AAMail
4.26 and the previous versions were called "dbs".

13.28 Backup System Information

AAMail has been added a new function for system data backup, you can backup

"mailserver.ini", accounts, mail folder, domains, Pop3 remote, auto filter rules, ISP relay

sending, group member, auto forward rules, block list, monitor relationship, auto signature,

RBL list, address book, auto reply and so on.

The backup steps are as follows.

1) In AAMail main interface, on the menu bar, click the "Operation", and then select the
"System backup" (Figure 1-1).
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&) AAMail Server 5.0.20130501 (Trial version will expire after0 days) [ ]
Operation | Account Tool Settings  Help
£ Refresh Domain | (25 Service i Settings | Purchase 3 Shutdown
0o Service Ancount User name Cepartment Type Inbowfal - Used Ratio Wolume
Log amalysis everyons ®test com EYEIONE Graup (41 [-1]
. & admini@test.com Administratar Diomain adrin 1M1 01k 01% [-1]
Import from file - . "
a mimosa@itest. com Mimoza Account 11 0. 0% 1024M
ar Uperade o postmasten@hest com Postmaster Account 141 01M 01% -1
P!
S e I s SUppartEtest com 2ylvia Ancount 11 01 01% 10240
Syztem restore
4% Hide Esc
Hide & locle
3 Shutdewn Flz
4 n [3
[11:12:36]-[S yztern] ¥er=5.0.207130501 , Win7[64] - Access, Welcome! »

[11:12:36]{5 ystern] Services: 5endtaill20), POP3R emote(5), Admin=8025. POP3=110, SMTF1=25, SMTFPZ2=0
(1112365 petem] LAN =172 16.36.2, 192.168.1.126, 192.168.101.1, 192.168.107.1

\ System /{ SHTP >\ POP3 >\ Hemote}Dutgoing}ﬂncoming/
@  Ready Total=5 2013-08-23 13:01:32

Figure 1-1

2) In the pop up "System data backup" dialog box, select the backup information. In the
"Backup to" edit box, enter the backup path, and then click the "Backup" button
(Figure 1-2).

System data backup @

0 “'ou could backup system parameters and accounts bere.

Specifip backup location.
| mailzerverini o | Accounts o | M ail folder
| Domaing | Pop3 remote | At filker ules
V| 15P relay zending | Group member | Ao fonsard rules
| Blocsk ligt | Manitar relationzhip | Auto zignature
| RBL list | Address book. | Ao reply

Backup to  D:h\Adbailsdataheestem-20130323. mdb sy

Backup ] | Cancel
Figure 1-2

If you only want to backup "Accounts", you can just select the "Account" check box and
uncheck others.
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13.29 SPF Anti-spam Function

SPF is a DNS record type which aims at anti-spams. It is also a TXT record for registering
a domain name's IP address which is used for sending mails.

SPF is a DNS-related technology with its contents written in the txt record of DNS. MX
record is used for specifying the servers of a domain name for the sender. The role of SPF
is different with MX. SPF indicates which mail servers are recognized by the domain name
for the recipient.

SPF is used for AAMail system to check whether the domain name matches with the IP
address for the external SMTP incoming mails, so there is no need to configure it on
AAMail.

If you want to configure the SPF, you need to go to domain control panel to set the related
DNS record (or turn to domain name service provider for help).

Reference Configuration

In "D:\AAMail\data\mailserver.ini", under "[System]", you can configure as follows.
"AntiSpamSPF = 1": Whether to enable SPF function. The value "1" stands for enable, "0"
is for disable (Figure 1-1).

| mailserver.ini - Netepad B2 |£|

File Edit Format View Help

System 3
Fortomtp=
FortPop3=110
Fortadm=5025
AntiSpam—1
AntiSPamfction=1

[Loz]

UpdateMallFaolder=1

Clean0ldlogsTime=2013-06-05 09:37:43

CleanSpamborTime=2013-06-05 09:57:43

Clean0ldNailTime=2013-06-05 09:57:43 il
LastCompactTime=2013-06-05 09:37:47

UpdateMallSpace=1

Updatebttach=1

m

[Service]
ServiceStartups=[2013-06-05 09:37:47] Succeeded!
ServiceShutdowm=[2013

Figure 1-1

13.30 Solutions for Client Can't Send and Receive

Mails

1) If you have created multiple domain names on AAMail, but on the client software, the
email address was not complete (For example, the full email address is
"yaozhi@dbmail.com", but you entered an incomplete email address, such as
"yaozhi"), then the client can not send and receive mails normally.
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Solution: Enter the complete email address.

2) If there is a prompt like "online failed (code = -1)", then the client can not send and
receive mails normally.

Solution: Re-register AAMail. If the problem still can not be solved, please restart the

computer.

13.31Upload and Download Large Attachments

In Windows 2003 operating system, you can not upload and download large attachments.

This is because that Windows 2003 allows uploading and downloading 200k files at most.

If you want to upload and download large files, you must modify the

"AspMaxRequestEntityAllowed" parameter in "MetaBase1.xml" file.

The steps are as follows.

1) Click the "Start" button, in the "Run" edit box, enter "cmd" and then press the "Enter"
key.

2) In the pop up "Command Prompt" window, type "iisreset/stop" to stop the IIS Admin
Service (Figure 1-1).

v Command Prompt

Microsoft Windows [Version 5.2.377081
({C» Copyright 19852003 Microsoft Corp.

C-~Documents and Settingszs“Administrator*iisreszet stop

Attempting stop...
Internet services successfully stopped

C:~Documents and Settings“Adninistrator’_

Figure 1-1

3) Navigate to "C:\WINDOWS\system32\inetsrv" folder, and then open the
"MetaBase1.xml" file with Notepad.

4) In the opened Notepad, search "AspMaxRequestEntityAllowed" field, modify the
value (the default value is "204800", which means the allowed uploading and
downloading size is 200K) (Figure 1-2).
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Lol

File Edit Format View Help

AspDiskTemp1ateCacheDirectnry:“%windir%\system32\inetsr:J
AspEnablespplicationrestart="TRUE"
AspEnableaspHtmlFallback="FaLSE"
Aspenablechunkedencoding="TRUE"
AspEnablerarentPaths="FALSE"

AspEnableTypelibCache="TRUE"

ASpErrorsToONTLOg="FALSE"

AspExceptionCatchEnable="TRUE"

ASpExecuteInmMTa="0"

AspkeepsessionIbsecure="0"

ASpLCID="Z2048"

AspLogErrorrequests="TRUE"

poniayhiskTemnlaterarhardlas 2 2000 "

204800

2ru

OwWeaC

BsTENT 1L yA
p L I L
AspouedsConnectionTestTime="3"
AspoueusTimeout="42549672595"

AspRequestqueueMax="3000"

AspRunonEndanonymous Ty="TRUE"
AspscriptengineCachemax="250"
AspscriptErrorMessage="an error occurred on the server
AsSpScriptErrorsentToBrowser="TRUE"
aspscriptFileCachesize="500"
AspscriptLanguage="vBscript"”

AspscriptTimeout="90"

AspsessionMax="42945967295" -

Figure 1-2

Note: In IIS 6 global configuration, the allowed maximum upload size is 4 GB.
"102400" means"100K", "1024000" means "1M". So "20M" is "1024000*20=20480000".
5) In the "Command Prompt" window, type "iisreset", and then restart the IIS service.

13.32RBL Setting Method

RBL (Realtime Blackhole List) is a blacklist. All of the IP addresses or domain names in
this list have sent spams to other mailboxes before.

If A has applied RBL service, and B's IP was listed in the RBL list, when B sends mails to A,
A will reject these mails.

In AAMail "Anti-spam settings" dialog box, if you enable all RBL services and set strict
RBL rules, you may also receive mails failed.

We recommend enable the following 5 RBL services.

en.spamhaus.org

cblless.anti-spam.org.cn

dnsbl.sorbs.net

bl.spamcop.net

b.barracudacentral.org
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"

Anti-spam settings @
General | RBL list |IF‘ block list | Address block list
o REL Walid
Click for help 01  zen.spamhaus.org YES
02  chlarti-spam.org.cn YES
&b Add 02  blspamcop net YES
04  dnsbl sorbs net YES
ﬂmﬂdiﬁr’ 05  blacklist spambag .org
2 Dl 06 blcsma hiz -
] Delste 7 bbamacudacentral .org YES |
| ok || cancsl
Figure 1-1

If the Mail Was Misjudged to Be the Spam, What Should | Do?
If you find that the mail was misjudged to be the spam, you can add the other party's
server IP to "IP white list", or add its domain name to "address white list".

If My Server IP Was Listed in RBL Anti-spam Black List, How to Remove My Server
IP from RBL?

Sometimes, your server IP may be listed to one RBL international anti-spam organization
black list. If the server IP was listed in RBL black list, the other server may reject your
emails. For details about how to remove your IP from RBL, please refer to "Solution for IP
Address Being Listed to RBL Black List".

13.33 Solutions for "ERR IP/blocklist rejected” Error

When there is "-ERR IP/blocklist rejected 58.216.235.63" error, then you can not send and
receive mails normally, but after a minute, it backs to a normal status.

Reason:

You have enabled the "Lock IP 1 minutes after password fail 5 times" function. When IP
(58.216.235.63) account and password authentication failed, AAMail server will reject IP
(58.216.235.63) connection.

Solution:

Method 1: Check whether the username and password are correct or not.

Method 2: Uncheck the "Lock IP 1 minutes after password fail 5 times" check box. For
details, please refer to "Solutions for Avoiding Password Being Cracked".

Note: If your company sends and receives mails with the same IP address, then please do
not enable "Lock IP 1 minutes after password fail 5 times" function to avoid the entire
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company can not send and receive mails if the authentication failed.

13.341t Is Slow When Remote Receiving Mails

Problem

You have set the "POP3 retrieve" function, but AAMail mail system cannot receive mails
(or only a part of the mails can be received). To receive all mails, you have to manually
right click the account, and then select "POP3 retrieve".

Reasons

In its default settings, AAMail receives mails for each account in turns with 5 threads, and
receives only 10 mails each time to avoid an account receive too much mails.

If many accounts have set "POP3 retrieve" function, AAMail system will receive mails for
each account in order. If the account is listed in the end of the account list, it may seem
like that this account cannot receive mails timely.

When you manually receive mails, AAMail system will receive mails for this account
immediately, rather than waiting for the system to receive mails in turns.

Solutions

Improve the receiving ability of a single account. Manually modify
"AAMail\data\mailserver.ini" parameters. If you did not find the two-line parameters below,
please manually add them to the file (Figure 1-1). After the modification complete, please
restart the mail service in the backstage.

[System]

POP3RemoteMaxOnce=50 (take "50" for example)

Pop3RemoteThread=10 (take "10" for example)
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File Edit Format View Help

DatabaseName=sqlmail
AuthSSPI=0
Userld=sa
beccountTable=1
ServerOnRemote=0
DatabasePort=1433

[System]

FortSmtp=25
FortPop3=110
FPortAdmn=2025
DaysTrashlflailbox=30
DaysSpamilai 1box=30
nlimitedBoxsize=2048
FPasswordiinLensth=0
NextTrvPOP3Eemote=5h
POPsEemoteNaxlnce=50
FopSRemoteThread=10
Falledilaxlries=s
NextTryInterval=10
SNTPMaxSize=h12Z
SHTFNaxRcpt=1024
SNTPMaxSend=500
FortSiZnd=0
ESMTPFlaz=1
HellaoString=%Domain
A11owNullNailFrom=0
PasswordLockEnable=1
butoTrimExcel=0
SendMailThread=20
Pop3RemoteThread=5
NetworkTimeout=60
SaveToSentAll=1

m

Figure 1-1

POP3RemoteMaxOnce means the maximum number of the remote received mails.

Pop3RemoteThread means the thread of "POP3 retrieve".

Note: The value of "Pop3RemoteThread" does not have to be too large. Normally, "20" to

"30" is OK.

13.35Method of Checking Mails on Server

The steps about how to check mails and attachments on the server without using Webmail,
Outlook and other tools are as follows.

1) Open the "C:\AAMail\data\mail" folder. In "mail" folder, the "000000-999999" folders

are used to store mails and attachments of the accounts.
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& C:' AAMail, data’mail o [m] 4
File Edit ‘ew Favorites Tools  Help ‘ ﬂ.’
Back -~ o3 - (T | ) Search [~ Folders | i ) | [
Address |25 C:haamaildataimai ﬂ o
= | Size | Type | Date Modified | Attributes ~
[=E000000 : File: Falder 0BI03/2002 03:35
IEIDDEIEIDI File Folder 05/03/2002 0&8:05
000002 File Folder 06/053/2002 05:54
3000003 File Folder 06/05/2002 02:01
000004 File Falder 06/05/2002 02:01
3000005 File Falder 06/03/2002 02:01
000006 File Falder 06/03/2002 03:10
000007 File Falder 06/05/2002 02:01
000008 File Falder 05/05/2002 02:01 |
000009 File Folder 06/05/2002 02:01
000010 File Folder 06/05/2002 02:01
hi'lI:IEIEIEIll File Folder 06/03/2002 02:01
IEIDDDDM File Folder 0&/03/2002 D2:01
[C3yn00013 File Folder 0&/03/2002 02:01
999999 File Folder 03/03/2002 07:31
= accessldap. mdb 903 KE  MDE File 06/03/2002 04:03 &
acs000001. mdb 152KE MDE File 06/03/2002 03:35 A
a T e AR 107 LD RAMD Cil- [l [ b B W b R = L I —Ij
1 3
31 objects 4,50 MB | ¢ My Computer y
Figure 1-1

2) Double click "0000001" folder (we take "0000001" folder for example). The ".txt" files
are mail files, and the ".dat" files are attachment files.
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& C: AAMail data’,mail 000001 o [m] 4
File Edit ‘ew Favorites Tools  Help ‘ |',"
Back -~ o3 - (T | - search Falders | i ) | [
Address |7 C:aamaildataimailooooo | s
Mame = | Size | Type | Date Modified | Attributes ~
E] EZDDZDSD":DDDDDDD‘}.txt 1KE Text Docurment 04/03/2002 01:55 A
_r.3=:| Z002030400000005, Exk 1kE Text Docurment 04/03/2002 01:58 A
E] 2002030400000008. kxk 8.057 KB Text Document 04032002 01:59 it
2002030400000008_0000. dat I 5.887 KB DAT File 04/03/2002 01:59 it
=| 2002030400000012 . kxk 29,307 KB Text Documnent 04/03/2002 02:00 it
2002030400000012_0000.dat 5.887 KB DAT File 04/03/2002 02:00 A
2002030400000012_0001.dat 5.887 KB DAT File 04/03/2002 02:00 A
2002030400000012_0002. dat 5.887 KB DAT File 04/03/2002 02:00 A
2002030400000012_0003. dat 3.757 KB DAT File 04/03/2002 02:00 A
=| 200203050000004:2 , k=t 32,223KE  Text Document 05/03/2002 03:04 A
Z2002030500000042_0000, dat 5.687 KB DAT File 05/03/2002 03:05 A
Z002030500000042_0001.dat 5.687 KB DAT File 05/03/2002 0305 A
2002030500000042_0002, dat 5.887 KB DAT File 05/03/2002 03:05 A b
2002030500000042_0003, dat 5.887 KB DAT File 05/03/2002 03:05 it
E] 2002030600000056. kxk 16,113 KE Text Document 060312002 03:34 it
2002030600000056_0000. dat 5.887 KB DAT File 06/03/2002 03:35 it
2002030600000056_0001.dat 1KE DAT File 06/03/2002 03:35 A
'711 BT T bl e Tt T U T L T U [ I N i LD AT Cil- [T B T B = T = 'l I —Ij
1 3
23 obiects 144 MB | ¢ My Computer y
Figure 1-2

3) Copy the file and then open it (such as "2002030400000004.txt") (in order to avoid
damaging the original file). Delete the top two blank lines. Finally, save the file.
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P Copy of 2002030400000004.txt - Notepad -0} x|

File Edit Format Wiew Help

H—-Priority: 3
rReceived: from webuser([127.0.0.1]) by Tocalhost

with Aamail 5.0.200130811;

Thu, 29 aug 2013 15:11:33 40800
IMESS&QE—ID: <002_010597, 0028408501 3082000000001
MIME—version: 1.0
From: noreply@gq. com
TO: postmasterd@qq. com
subject: welcome to Asmail Serwver!

Date: Thu, 29 aAug 2013 15:11:33 +0800
Cuntent—Tﬁpe: text/plain;

charset="utf-8"

Content-Transfer-encoding: guoted-printable

Dear Postmaster,

welcome to Aamail serwver! . . .
vou could wisit http: Awww. aamailsoft. com for latest information.

aam@ilsoft, com
support@aamailsoft. com

4] v

Figure 1-3

4) Modify the "2002030400000004.txt" file format to ".eml".

& C:\ AnMail\ dataimail’,000001 il =] 5|
File Edit Wiew Favorites Tools  Help | ;','b
QBack ~ o3 - (7 | - Search | Falders | & 3 X ) | [z

Address |3 C:\aaMailidataimailoooon1 - B
Marme = | Size | Type | Date Madified | aittributes |

@ 200Z2030400000004, Ext 1 KB Text Document Gi29fZ013 311 PM A

E=¥Copy of 2002030400000004, eml | 1KB oOutlook Express Ma.,, §/29/Z013 3:11 PM n
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Figure 1-4

5) Double click "2002030400000004.eml" file, and then you can see the mail and

attachment.
& AnMail - Unicode {UTF-8) By -0} x|
J File Edit ‘Wiew Tools Message Help il'f
W . )
Reply Reply &l Forward Frint Delete Previous
From: Adminiztratar
Date: dimecres, & | marg [ 2002 06:07
To: .ﬂ.dmhﬂistratqr
Subject:  A&Mail
Attach: |Ii daemon.log (153 KE) |
a
A AN Server
=
=
Figure 1-5
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14 AAMail API

14.1 API of OA System

1. Insert Webmail Login-box on Website

Suppose that the Webmail website is "http://xxx.com/mail”, if you want to_insert Webmail
login-box on website, you can add the following codes on the website.

<form action="http://xxx.com/mail" method=post>

Full account: <input type=text name="fm_strAccount">

Enter password: <input type=password name="fm_strPassword">

<input type=submit value="login Webmail'>

</Form>

2. Synchronous Update the Modified OA System Password to AAMail

Suppose that the Webmail website is "http://xxx.com/mail", after modified the OA system
password, you can synchronous update this password to AAMail via "password.asp".
There are two ways to synchronous update the password, GET or POST.

2.1 Synchronous update the password with GET

http://xxx.com/mail/password.asp?
acc=ACCOUT&pwd=NEW_PASSWORD&old=0LD_PASSWORD&jump=1&url=URL
"password.asp" reads the new and old password from URL. When the old password is
tested successfully, then it can be modified to a new password. After the modification, it
can be jumped to a specified page. Note that if the password contains special characters,
such as "&", "/", "?" etc., then you have to encode the URL.

Parameter Example Description
acc XXxx@test.com Full account

New password. Pay attention to encode the

d 654321
Pw URL if there are special characters.
old 123456 Old Password. Pay .attention to encode the
URL if there are special characters.
. Whether to jump page after the modification.
Oor1
Jurnp or The default value is "1".
The target page which needs to be jumped
url login.asp get pag Jamp

after the modification. It can be blank.

2.2 Synchronous update the password with POST
http://xxx.com/mail/password.asp?jump=1

Synchronous update the password with POST can achieve the same function with GET
method, but there will be four fields come from "password.asp" with POST method, they
are, "fm_strAccount”, "fm_strPassword", "fm_strOldPassword" and "fm_strGoBack".
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Parameter Example Description
fm_strAccount xxxx@test.com | Full account
fm_strPassword 654321 New password.
fm_strOldPassword 123456 Old password.
The target page which needs to be
fm_strGoBank login.asp jumped after the modification. It can be
blank.

3. Go to Webmail from the OA System Directly

Suppose that the Webmail website is "http://xxx.com/mail", if you want to add a link on OA
system to allow users going to Webmail directly by clicking that link without repeatedly
entering the username and password to login again, and send the username and
password to "login.asp" to jump page with GET or POST method.

3.1 Jump to Webmail with GET
http://xxx.com/mail/login.asp?acc=ACCOUNT&pwd=PASSWORD&go=X

Because the URL address contains the plaintext password which will be displayed in the
address bar, so jump to Webmail with GET method may reveal your password. If you have
to use the GET method, we recommend you encrypt the password with MD5.

Parameter Example Description
acc XXxXx@test.com Full account.

Plaintext password or MD5 (password). Pay
pwd 654321 attention to encode the URL if there are
special characters.

ll0ll=ll '|b d f |t |l, |l1|l=|l '|'
g0 0/1/4 | mailbox summary' (default) mailing
list", "4"="compose mail".
3.2 Jump to Webmail with POST
http://xxx.com/login.asp?go=X
Convert the "onClick" of this link to POST via javascript, and send two fields to "login.asp",

they are, "fm_strAccount" and "fm_strPassword".

Parameter Example Description
fm_strAccount | xxxx@test.com Full account.

Plaintext password or MD5 (password). Pay
fm_strPassword 654321 attention to encode the URL if there are
special characters.

"0"="mailbox summary (default)",

0/1/4
9° "1"="mailing list", "4"="compose mail".
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4. Notice New Mail

AAMail email messages are stored in the database, so the OA system can directly access
the database to see whether there are new mails. We will introduce how to notice the new
mails in details.

4.1 AAMail Database Connection Parameters

AAMail database connection parameters are stored in the "[Database]" section of
"c:\AAMail\data\mailserver.ini". OA system can directly access "mailserver.ini" and get
AAMail database connection parameters.

Parameter Description
DataSource=xxx\SQLExpress SQL Server data source.

. AAMail database name, the default name is
DatabaseName=sqglmail

"sqlmail".
Authentication method.
AuthSSPI=1 "0"="username+password", "1"="Windows

integration authentication".
Userld=sa Account of SQL Server.

Password=12345678 Password of the account.

4.2 Get Message Info of the Account

AAMail stores mail messages in "WebReceive" table. The specific operations are as
follows.

1) Get the total number of the mails: "select count(*) from webreceive where
account="xxx@xxx.com".

2) Get the number of new mails: "select count(*) from Webreceive where
account="xxx@xxx.com' and isread=0".

5. Write a Database Record to Send Mails Directly

You can write a record to "WebSent" table to realize directly sending mails.

5.1 AAMail Database Connection Parameters

AAMail database connection parameters are stored in the "[Database]" of
"c:\AAMail\data\mailserver.ini". OA system can directly access "mailserver.ini" and get
AAMail database connection parameters.

Parameter Description
DataSource=xxx\SQLExpress SQL Server data source.

. AAMail database name, the default name is
DatabaseName=sqlmail

"sqlmail".
Authentication method.
AuthSSPI=1 "0"="username+password", "1"="Windows

integration authentication”.

Userld=sa Account of SQL Server.
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Password=12345678

5.2 Write Websent Records to Send Mails Directly

AAMail sendings are stored in websent table, and a record stands for a pending sendings.
OA mail system writes a websent record with an appropriate value to the database, and
then AAMail will read this record and then perform mail encoding and send the mail.
Please see the following "Websent Value Explanatory Table". The "Mailld" is the unique ID,
and the format of AAMail mail ID is "YYYYMMDD+NNNNNNNN", that is, "Year Month Day
+ 8 sequence numbers". We recommend modifying the first two "YY" to "AA", that is,

Password of the account.

"AAYYMMDD+NNNNNNNN", which will avoid repetition.

WebSent Value Explanatory Table

Field Name Type Value Description
) ) Primary key, such as
Mailld Mail ID Varchar[16
a a archartT6] 1\ A120101NNNNNN®.
It must be full account, such
Account Account Varchar[255] “ ! “ !
as "xx@123.com".
Manager Manager Varchar[255] | Empt
g Account PY
IPaddress IP Address Varchar[64] Empty
MailSize Mail Size Int 0
It can be full account, e.g.
MailF Send N har[255
atrrom ender varehari255] |y o git: xx@123.comégt.
One recipient, or multiple
MailTo Recipient Ntext recipients separated by
comma.
One recipient, or multiple
) Carbon .
MailCc NText recipients separated by
Copy
comma.
Blind One recipient, or multiple
MailBcc Carbon NText recipients separated by
Copy comma.
MailDate Mail Date Varchar[32] YYYY-MM-DD HH:NN:SS
MailSubject Mail Subject NText Less than 1024.
. Mail Body Choose one. type between
MailBodyType Int "0=TEXT mail" and "1=HTML
Type Al
mail".
) Mail Body .
MailBodyText Text NText Related to "MailBodyType".
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) Mail Body .
MailBodyHtml Html NText Related to "MailBodyType".
Attachment "0=No attachment”,
attachmentflag Int
Flag "2=Attachment".
Check
checkupstatus eckup Int 0
Status
S t
savetodraft ave 1o Int 0
Draft
"0= Do not save to Sent",
savetosent Save to Sent Int
"1=Save to Sent".
Urgent or
priority g Int "0=Normal", "1=Urgent".
not
Sendi
MailStatus ending Int 1
Flag
replyto Reply to Nvarchar[255] | Empty
"0=Do not ask for receipt", "1=
isneedreceipt | Receipt Flag Int ) P
Ask for receipt".
sendtype Send Type Int 0
Sendtime Send Time Varchar[32] YYYY-MM-DD HH:NN:SS

5.3 Send a Mail with Attachment

It is a little more complex when send a mail with attachments. You need to write two
records, they are, websent and websentattach. Suppose that a new mail's mail ID is
"AA12010100000001", and this mail has two attachments, such as "xxxx.doc" and
"yyy.xls".

1) Generate specified attachment names for these two attachments, such as
"AA12010100000001_0001.dat" and "AA12010100000001_0002.dat".

2) Generate a new file for "xxx.doc", such as "c:\AAMail\data\mai\OOOOO0O\
AA12010100000001_0001.dat". Write "\r\n\r\n" four bytes into the new file firstly, and then
read the content of "xxx.doc" file and append to it.

3) Write a record to websentattach table for "xxx.doc". For the specific value, please see
the table below.

4) Generate a new file for "yyy.xls", such as
"c:\AAMail\data\mail\OOO000\AA12010100000001_0002.dat". Write "\r\n\r\n" four bytes to
the new file, and then read the conent of "yyy.xlIs" file and append to it.

5) Write a record to websentattach table for "yyy.xIs". For the specific value, please see
the table below.

6) Write a record to websent table according to "5.2 Write Websent Records to Send Mails
Directly". Note that the value of "attachmentflag" must be set as "2" to indicate that this
mail has attachments.
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WebSentAttach Value Explanatory Table

Field Name Type Value Description
. . Primary key, such as
Maild Mail ID Varchar[255
' ' 2551 | +AA12010100000001".
Attachment Primary key, "0001" or "0002"
Attachld Varchar[16] vy K&y
ID etc.
It must be full account, such as
Account Account Varchar[255]
"Xx@123.com".
Location Location Int 0
Direction Direction Int 0
Attachment
Attachtype Int 0
Type
Content Attachment content type, such
ContentType Varchar[255] . yp .
Type as "application/octet-stream"”.
AttachSize Attachment Int The original size of the
Size attachment.
Attachment
AttachName Nvarchar[255] | Attachment name.
Name
StartTime Upload Time Varchar[32] Empty

14.2 Database Table

AAMail mail server will store the received mails and attachments in the following tables.
Mail: WebReceive (merge mode), XNNNNNNMail (detach mode)
Attachment: WebRecvAttach (merge mode), XNNNNNNAttach (detach mode)

For details of merge mode, please refer to "Method of Merging Database".

14.3 Database Table Problem

1. Error Message

Problem:

Received an error message like:

"*select* from X000005Mail (account="pluto@fastmail.numeria.net') and
(mailtype=0 or mailtype=1 or mailtype=4 or mailtype=5) and (folder=0) and (1=1) order by
maildate desc". After verifying SQL communications, when creating the user from AAMail

where
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interface, it does not send any command to create tables as X00000?Mail.

Solution:

1) Please use the latest version of AAMail, and all users' mail data will be stored into
"WebReceive" and "WebRecvAttach", if installed a fresh one as default.

2) For old users, there is a merge function to merge all user tables into one: "Operation =>
Upgrade => Store all mails into one table". --- XNNNNNNMail as well as required
subfolder and other information has been created by the AAMail background service.

3) "web\include\class_database.asp" reads database connection value from "[Database]"
section of "data\mailserver.ini" automatically.

2. Delete Command

Question:

How can | delete a million of messages which are in the mail sent table without time out?
Answer:

You can use "truncate table mailsent" and "truncate table websent" commands to realize
deleting these messages quickly without time out.
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