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1 Quick Start

In this part, we will mainly introduce how to create a mail server system in Windows
environment quickly.

It is very easy to create a mail server system with AAMail server. And you can quickly
create a simple mail server system to receive and send emails by following the
instructions below.

Steps:

1) Check whether you have installed IS (If you want to test Webmail function, then you
have to install IIS).

2) Install AAMail “server software.

3) Configure database.

4) Create domain name.

5) Create account.

6) Login Webmail.

7) Receive and send emails via Outlook or Foxmail (If you want to test whether Outlook
or Foxmail can receive and send emails successfully, you have to do some related
configurations.)

For details, please refer to the following articles.
1. System Requirement

2. Install IS

3. Install AAMail Server
4. Create Domain Name

5. Create Account
6. Login Webmail

1.1 System Requirement

Hardware Recommendation Description
CPU Celeron or above AAMail is undemanding on CPU.
RAM 4G or above The bigger of the RAM the better.
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Hard Disk 1T or above The email volume is growing, so the bigger of the
hard disk space the better.
(OR) Windows Windows 2000/2003/2008 Server, we recommend
Windows 2003.
Database SQL Server Access or SQL Server 2000/2005/2008, we
recommend SQL Server 2000.
Antivirus No Requirement AVG/Kaspersky/Rav, we recommend AVG.

For most enterprise users, we recommend Windows 2003 Enterprise Edition + SQL
Server 2000 Standard Edition/Enterprise Edition. For the AAMail trial users, we
recommend Windows OS + Microsoft Access.

Note: Please do not install AAMail server on the Web server (Website). If you install
AAMail server on the Web server, there may be some unexpected problems.

1.2 Checking IIS Installation

If you want to use AAMail's Webmail, then you need to install Windows IIS first. If you
don't install IIS, you cannot use the Webmail to receive and send the emails successfully.
Normally, IIS is installed by default on Windows 2003. If it isn't, please refer to "Install
Windows 11S".

How to Check IIS Installation

Click the "Start" button, and then click "Administrator Tools". If you can see "Internet
Information Services (IIS) Manager" here, then it proves that the IIS has been installed.
Click the "Internet Information Services (IIS) Manager" and it will open the "Internet
Information Services (11IS) Manager" (Figure 1-1).
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Note: During the processes of installing 1IS, please do not select the "SMTP Server" in
the "Web Services" check box. If you selected "SMTP Server", it will cause the conflict of
Port 25, and then, you can not send the emails.

1.3 Install AAMail Server

It is very easy to install AAMail server. Click the "Next" button until finish. The setup

wizard of AAMail is very helpful, you just need to follow the instructions until finish the

processes. The specific operation steps are as follows.

1) Download AAMail installation package from
http://www.aamailsoft.com/download.htm. And then double click it to install AAMail
server. Normally, keep click the "Next" button until finish (Figure 1-1).
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(i) Setup - AAMail Server = )|

Welcome to the AAMail Server
Setup Wizard
This will install AAMail Server 5.0 on your computer,

Itis recommended that you dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup,

Mext = ]l Cancel

Figure 1-1

2) Double click AAMail desktop icon. For the first time to run this program, it will pop up
the "AAMail Setup Wizard" dialog box. Then, click the "Next" button (Figure 1-2).

[ AAMail Setup Wizard -'

AAm a l l for Windows

AAMail 5.0.20130501
Step 1. Select and configure database.

Step 2. Configure webmail parameters
Step 3. Configure systern parameters SMTR/POP3
Step 4. Startup tips on what to do next.

EBaclk Hext ] [ Cancel

Figure 1-2

3) Please select the "Microsoft Access (Quick trial)", and then click the "Next" button
(Figure 1-3). If you have installed SQL Server, you can also select "Microsoft SQL
Server", and then click the "Configure" button to set SQL Server's connection

5
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parameters.

AAMail Setup Wizard

Step 1. Select database

9 Microzoft Access 15 suitable for product trial or
Usually Microsoft SOL Serwer 1= recommended.

small business.

[Micrnsnft frocess (Huick trial)

Configure

Which database iz suitable for my business?

How to inmstall SAL Serwer 2005 Express?

Download SHL Serwer Expreszsz edition and Managerment studia.

|  Back ||

Hext ] [ Cancel

Figure 1-3

4) In later steps, normally, you can keep its default settings,

and keep click the "Next"

button until finish. Then you can see the AAMail main interface as Figure 1-4.

&) AAMail Server 5.0.20130501 (Trial version will expire after 0 days)
Operation Account Tool Settings Help

: & Account Group () Domain | {5 Service )% Settings |'%Purchase ¥ Shutdown

[E=3 ECE =

Account % Status Account Username  Department Tupe

4 LI}

Inbox/al Used Fatio Yolume

[15:52:1 35 p=tem] Ver=5.0.20130501, Win7[64] - Access, Welcomel
[15:52:13][System] Services: Sendtaill20), POP3R emate(5), Admin=0025, POF3=110, SMTP1=25, SMTF2=0
[15:52:13HSpstem] LAN=132.168.1.105, 192.168.101.1. 192.168.107 1

\ System /< SMTP FPOP3 Femote 3 Outgoing }, Incoming
@ Ready Total=0

2013-07-05 15:52:33

Figure 1-4

After operating as the above steps, a standard mail server

6
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created. The next steps are to create domain name and account, and you can receive
and send emails then.

1.4 Create Domain Name

1) After running AAMail server, on the toolbar, click the "Domain" button. In the pop up
"Create domain step 1/4" dialog box, type the domain name (such as
"youngzsoft.com") into the "Domain name" edit box, and keep others as the default
settings, then click the "Next" button (Figure 1-1).

&) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) = || = | =z
Cperation Account Tool Settings Help

& Account Group |(J Domain | @ Service % Settings | Purchase ¥ Shutdown

Account %, Status Account \D ger name Department Type Inboxsall Used Ratio Y
Create domain step 1/4 ‘/@.) @
Basic settings
0 Domain name  youngzzoft. com | DDisabled
Main demain [ alias
Click for help
Domain type |Standard mail serwver mode b
Default mailbox size 1024 m
Domain max welume |0 M) [ Limited wolume

Account maximum |0 DLimitEd num]VC@

Back |[ Hext ]l l Cancel I F

[15:52:1 3]-[System] Wer= S a0 soaoT, w09 - BCTESS, WEISHTET »
[15:52:13]-[System] Services: SendMail(20), POP3R emotelS), Admin=8025, POF3=110, SMTF1=25, SMTRP2=0
[15:562:13]-[Systern] LAN=132.168.1.105, 132.168.101.1, 192.168.107 .1

\ Syztem /{ SMTP FOP3 Remate 3 Outgoing » Incoming
@ Ready Total=0 2013-07-05 15:54:19

Figure 1-1

2) Normally, you can keep click the "Next" button until finish creating the domain name.

3) When you create the new domain name, AAMail will help you auto create a group
account and two frequently-used admin accounts. Type the password for those
accounts into the "Password for above accounts" and "Please input password again”
edit boxes. Then, click the "OK" button to finish creating domain name (Figure 1-2).
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-

Create domain step 3/4 @
Create accounts
The=ea accounts will hawe zame initial passwords.
0 | futo create gromp: evervone@woungrsoft. com
Click for help |Auto create account: admin@youngzzoft. com

| futo create account: postmaster@woungzrzoft. com

FPazsword for above accountz

Fleaze input password again

| Bacls |[ 0K ]| Cancel

Figure 1-2

Up to this point, the domain name of AAMail has created and it supports multiple domain
names. If you only use AAMail as "LAN Mail Server", then you can add the domain name
as you wish (such as 123.com, 456.net); if you want to use AAMail as "Internet Mail
Server", then you have to register and purchase the domain name from the Internet
domain registration company.

There are no default settings of AAMail domain names. Every domain name is an
individual one, but you can send and receive emails among domain names.

1.5 Create Account

1) On the toolbar, click the "Account" button (Figure 1-1).
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&) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) EI@
Cperation Account Tool Settings Help
Group @ D'omain | {5 Service % Settings | Purchase ¥ Shutdown
Account %, Status Account Uszermame  Department Type InbosAtll Ulzed Fatio Y
@ youngzsoft.com everpone@yoUngzso..  evENone Group (2]
& admin@youngzsoftc...  Administator Diarnaity adrin 1A 01 %
& postmasten@youngzs...  Postmaster Account 11 01 01%
4 m [
[15:52:1 3]-[System] Wer=5.0.201 30507, Win?[B4] - Access, Welcomel »
[15:52:13][System] Services: Senddaill20). POP3R emote(5). Admin=8025, POF3=110, SMTF1=25, SMTP2=0
[15:52:13]-[Syztem] LAM=192168.1.105, 192.168.101.1, 192.168.107 1
\ System /< SHTP FOP3 Femate 3 Outgaing » Incoming
@ Ready Total=3 2013-07-05  15:58:25
Figure 1-1

2) In the pop up "Account creation wizard" dialog box, type the account, password and
user name into their corresponding edit box, and keep other settings as default
values. Then, keep click the "Next" button until finishing creating account (Figure 1-
2).

- "

Account creation wizard @

Basic information 153

0 Aooount pAanyang @ Iynungzs-:nft. com v]

Fassword i

User name  panyang

Click for help

[([Dizatled

Mailbox size 1024 [V Limited (M

Aocount alias

Account type Hormal account -

Baclk | Hext | I Cancel

Figure 1-2

It is very easy to create AAMail account, and you can set the related permissions for the
account when you create it (Such as limit mailbox size, account permissions, receive
from Internet, send to Internet, allow login Webmail, allow change password and max

9
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mail size when sending to Internet etc.
For details, please refer to "Create Mail Account”.

1.6 Webmail Login

The Webmail function of AAMail is a focus design of Youngzsoft, which brings together
designers' wisdom and hardships. Webmail owns the functions and advantages that the
third party client software (such as Outlook) never has. For example, Webmail can send
and receive emails whenever and wherever possible, while you need to install Outlook
firstly, and then configure it to send and receive emails. What's more, Webmail supports
account permission management, but Outlook does not have this function.

The Webmail Login Interface ( Figure 1-1)

© Aamail Server x

<« o B192.168.1.253:8]_/ciefauIt‘asp?lan=engIis:masp wE =

©) Webmail

Mew user? Register now!

\ { Your account: admin (@ | youngzsoft.com Iz‘
A YOUr PASSWOTH: |ssssssnsnnss - T
Q== ¢ Language: [Engish EIC tegn )

* Forget password?
* Owned by YZSoft, 2013
* Supported by jEE DBMailfFEARE 25!

Figure 1-1

Suppose your AAMail local IP is 192.168.1.253, normally, you can open Webmail by type
http://192.168.1.253/mail in the address bar of the browser.

10
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2 User Interface Introduction

2.1 AAMail Main Interface

The main interface of AAMail can be divided into 5 parts, namely, Menu Bar, Toolbar,
Account List, Status List and Information List (Figure 1-1).

P

&) AAMail Server 5.0.20130817 (Trial version will expire after 0 days)#——— Version
Operation Account Tool Settings Help #———Menu Bar

aﬁlccnunt Group @Dﬂmain | C:w Service g Settings |-%-Purchase % Shutdown #——Toolbar

"i"":':':'u”tl Status ) Account Username  Department Type Inbosdtl  Used
@ test.com evernonel@test, com EVEIIDNE Group (4]
s admiri@itest. com Adrminiztrator Diamain admin 1M1 0.1k
a MiMosatEtest. com imoza Account 11 0144
Status List Tab as postmaster@test.oom  Postmaster Account 1M1 0w
as sUppoitiEtest com aylvia Arccount 1M1 0104
Account List Tab
14 | 1
[10:47:03]-[Spstemn] Wer=5.0. 200130817, Win?[B4] - Access, Welcomel
[10:47: 29]-[Spstem] Services: HOT installed, Stopped! Information List
[10:47:03}Systern] LAN=17216.36.2, 192.168.1.126, 192.168.101.1, 192.168.107 .1
System /{ SMTP }\ FOP3 }\ Remote }\ Dutgning}\ | ncoming f

#  Ready Total=5 2013

Figure 1-1

Account List: Display the information of Account List, Account, User name, Department,
Type, Inbox/All, Used, Ratio and Volume etc.

11
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Status List: Display the information of Status List, Mail ID, Mail from, Mail to, Retries,
Size, Next try and Message etc.
Information List: Including the System, SMTP, POP3. Remote, Outgoing and Incoming.

Double click "Ready" to refresh AAMail interface; Double click "Total", it will pop up the

"Account search" dialog box; Double click "Date", it will pop up AAMail file catalog;
Double click "Time", it will pop up the 1IS Manager.

2.2 Operation Menu

The Operation Menu includes Refresh, Service, Log analysis, Import from file, Upgrade,
System backup, System restore, Hide, Hide & lock and Shutdown (Figure 1-1).

Import from file
4-/'} Tpegrade

a postmaster@youngzs..  Postmaster Account 11 01M

System backup

System restore

T Hide Ezc
Hide & lock
3 Shutdown F1z

o m

= =
JEF

&) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) E\@
Operation | Account Tool Settings Help
{2 Refresh I Domain | (50 Service % Settings | Purchase 3 Shutdown
{5 Service Account Username  Department Type Inbossal  Used R atio Y
Log analysis EVEIONEEYOUNTZE0... EBVEIyane Group 2
& admin@poungzsoft.c...  Administrator Dromain admin 1M 01

[15:52:13])[Spstem] Ver=5.0.201 30501, Win7[E4] - Access, Welcomel
[15:52:13]Systen] Services: Sendh ail[20], POP3Remate(5), Admin=8025, POP3=110, SMTF1=25, SMTF2=0
[15:52:13])[System] LaN=192.168.1.105, 152.168.101.1, 192.168.107 1

\ System ,,qf SMTF POP3 Remate » Outgoing }, Incaming

@ Ready Total=3 2013-07-05 16:12:44

Figure 1-1

Refresh: Refresh AAMail interface.

Service: Pop up AAMail "Service manager" dialog box.

Log analysis: You can search the log via Date, Time, Log type, Account and Keyword.
Also, you can open the Folder to check the log and Export the log files. For details,
please refer to "How to Check AAMail Log".

Import from file: Import accounts from file. Account file should be .csv format with
header line and below fields.

12
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Upgrade: Pop up the "Upgrade wizard" dialog box. Click the "Upgrade" combo box, and
select the old version, then click the "Next" button. For details, please refer to "AAMail
Upgrade Steps".

System backup: System data backup. Backup system parameters and accounts.
System restore: System data restore. Services will be stopped during restore.

Hide: Minimize to the notification area.

Hide & lock: Minimize to the notification area, and need the Account and Password to
login (The original Account it "Administrator", and don't need Password).

Shutdown: Logout AAMail.

2.3 Account Menu

On the menu bar, click the "Account" button, then, you can the functions of New account,
New group, Edit/View account, Delete account, Find account, Clear sendings, Clear
mails, Drop history mails, Send mail, POP3 retrieve, Group relations, Supervising list and
Monitored list (Figure 1-1). For details, please refer to "Account Properties".

&) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) E\@
Operation | Account | Tool Settings Help
: & Accour] e Few account F2 I Service % Settings |'§5'Purchase ¥ Shutdown
oot 412 F F3 |
Account B group Uzer name  Departrment Tupe Inbosdal  Used Ratio Y
0 poung Edit/wiew account
n Group [2]
X Delete sccout . R Dormain adnin
#- Find account youngzs... Postmaster Account 11 01M 0%
Clear =zendings
Clear mails
Drop history mails
@ Send mail FT
Group relations
Monitored list
] m 3
[15:52:13]{System] Wer=5.0.201 30501, Win/[64] - Access, Welcome! -

[15:52:13]Svstem] Services: SendMaill20), POP3Remote(5). Admin=8025, POP3=110, SMTF1=25, SMTP2=0
[15:52:13]){System] LAN=192.168.1.105, 192.168.101.1, 192.168.107 1

\ System ,,qf SMTF POP3 Remate » Outgoing }, Incaming
@ Ready Total=3 24=admin@youngzsoft.com 2013-07-05 16:15:26

Figure 1-1

New account: Go to "Account creation wizard".
New group: Add a new mail group. For details, please refer to "Mail Group".
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Edit/View account: Go to "Account" properties. For details, please refer to "Create Mail
Account".

Delete account: Select one or more accounts and delete them (Group belongs to
Account as well).

Find account: Search account via Account No., Account Name and Account Alias etc.
Clear sendings: Delete the selected account's sending mails. For details, please refer to
"Clear Sendings".

Clear mails: Permanently delete the selected account's all mails on the server.

Drop history mails: Permanently delete the selected account's all mails before the
specified date. For details, please refer to "Drop History Mails".

Send mail: Administrator can send emails to the specified account directly.

POP3 retrieve: Receive remote mails immediately, POP3 interactions will be displayed.
Group relations: View the selected account or group belongs to which mail group.
Supervising list: View the monitor is monitoring which accounts.

Monitored list: View the selected account is monitored by which monitors.

2.4 Tool Menu

On the menu bar, click the "Tool" button, then you can see the functions of Go to IIS,
Reset Windows IS, Visit Webmai, Reinstall Webmail, Advanced SQL Execute, Compact
database, Diagnose wizard, Diagnose sending, Diagnose RBL, Diagnose MX (Figure 1-

1).
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&) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) E\@
Operation Account | Tool | Settings Help
: ai Account Grd () Vizit Webmail Fg I*Seﬁings |'%' Purchase 3 Shutdown

Account % Status Feinztall Webmail

Cl) youngzzoft, com

&l hame Department Type Inbawsdal Jzed Ratio Y
Group [£]

_ Damain admin

stmaster Account 11 01mM 0%

Reset Windews IIS

&% hdvanced SHL Execute

Compact databaze

$ Diagnoze wizard
Diagnoze zending
Diagno=ze REL
Diagnoze M

a4 LI k

[15:52:13])[Spstem] Ver=5.0.201 30501, Win7[E4] - Access, Welcomel -
[15:52:13]Systen] Services: Sendh ail[20], POP3Remate(5), Admin=8025, POP3=110, SMTF1=25, SMTF2=0
[15:52:13])[System] LaN=192.168.1.105, 152.168.101.1, 192.168.107 1

\ Syztem ,,(f SMTF POP3 Remote 3 Outgoing 3 [ncoming
@ Ready Total=3 24=admin@youngzsoft.com 2013-07-05 16:16:35

Figure 1-1

Go to IIS: Go to IIS interface (if the OS is different, so is the IIS), and it is convenient to
manage the Webmail sites.

Reset Windows IIS: Reset Windows IIS, which equals to execute iisreset command
under the administrator permission's command line window.

Visit Webmail: Click it to open the browser, and enter the "Webmail Login Interface".
Reinstall Webmail: Enable or disable Webmail, reset the virtual directory's name, and
select different "Webmail Login Mode".

Advanced SQL Execute: Supported by AAMail technology, with this function, you can
do some advanced operations to the database directly.

Compact database: Specially applied to Access database. By compacting Access
database regularly, the Access database can keep running stably.

Diagnose wizard: Including diagnose MX, sending mails, international RBL and form a
diagnose report. For details, please refer to "Diagnose Function".

Diagnose sending: Supports diagnosing sending mails, and it will display the details of
SMTP interaction log records, which is convenient to target the sending problems.
Diagnose RBL: Supports diagnosing whether the server or specified IP address has
been listed on RBL.

Diagnose MX: Open the online diagnose website of MX records on
http://www.aamailsoft.com/mx.php, and detect the MX records settings.

15
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2.5 Settings Menu

On the menu bar, click the "Settings" button, then you can see the functions of Domain
settings, Server settings, Database settings, Anti-spam settings, ISP server settings,
Admin password and Welcome mail (Figure 1-1).

&) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) E\@
Operation Account Tool | Settings | Help
: ai Account Group (&) Domain settings F4 I'lings | & Purchase 3 Shutdown
Account % Status % Server settings e Departrnent Tupe Inbosiall Uszed Ratio Y
O youngzsoft.com Database zettings e Group 2]
fif Anti-span settings 1stor | [ Domain admin
ISP server settings ter Account 11 01mM 0%
E‘ fdmin password
Welcome mail
] 1
[15:52:13]{System] Wer=5.0.201 30501, Win/[64] - Access, Welcome! -
[15:52:13]Svstem] Services: SendMaill20), POP3Remote(5). Admin=8025, POP3=110, SMTF1=25, SMTP2=0
[15:52:13])[Syztem] LAN=192.168.1.106, 1392.168.101.1, 192.168.107 1
\ System ,,qf SMTF POP3 Remate » Outgoing }, Incaming
& Ready Total=3 24=admin@youngzsoft.com 2013-07-05 16:17:14

Figure 1-1

Domain settings: Supports create, modify and delete domains. For details, please refer
to "Create and Manage Domain Name".

Server settings: Pop up "Server settings" dialog box, you can set the General, Account,
Mail, Network, Webmail, Logs and Advanced parameters here.
Database settings: Supports viewing database's connection information.

Anti-spam settings: Supports enabling or disabling RBL, IP address black/white list,
domain/email black/white list and so on. For details, please refer to "Anti-spam Function".
ISP server settings: Add, Modify and Delete the ISP accounts, set Priority and so on.
For details, please refer to "ISP Function".
Admin password: You can modify the admin password here. And the admin password is
specially used for restoring the main interface after locking.
Welcome mail: Compose a welcome mail for every newly added account. And you can
edit the mail content here.
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2.6 Help Menu

On the menu bar, click the "Help" button, then you can see the functions of Help,
Installation folder, Remote tech support, Enter license key, Purchase and About (Figure

1-1).

[15:52:13]Svstem] Services: SendMaill20), POP3Remote(5). Admin=8025, POP3=110, SMTF1=25, SMTP2=0
[15:52:13]){System] LAN=192.168.1.105, 192.168.101.1, 192.168.107 1

&) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) E\@
Operation Account Tool Settings | Help l
: ai Account Group ) Domain @ Help k& Purchase 3 Shutdown
Account %, Status Account Inztallation folder partrent Tupe Inbosdal  Used Ratio Y
(@ youngzsoft.com everp] B Remots tech zuppert Group (2]
.a Enter 1i k Domain adrmin
& postm meer fimenss REY Account 1 01 0%
% Furchaze
About

] 11 b

[15:52:13]{System] Wer=5.0.201 30501, Win/[64] - Access, Welcome! -

% System f SMTP % POP3 % Remote

Outgaing 3 Ihcoming

& Ready Total=3 24=admin@youngzsoft.com 2013-07-05 16:18:01

Help: Open AAMail FAQs webs

Figure 1-1

ite and you can find many solutions for troubles here.

Installation folder: Open AAMail installation folder.

Remote tech support: Run the TeamViewer remote tool, send the ID and Password to
Youngzsoft, then you can get the remote support.

Enter license key: Click to pop up "Registration" dialog box, type the license key to

register.

Purchase: Click to open the purchase website of http://en.aamailsoft.com/purchase.htm
And you can contact Youngzsoft to purchase or upgrade AAMail server software.
About: Display AAMail server software version and copyright information.
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3 Firewall and Router of Mail Server

Most of the servers have been installed firewall softwares, and then you need to enable
AAMail to access the Internet in the firewall settings, and open Port 25 (SMTP), Port 110
(POP3), and Port 80 (Webmail). If you do not enable these ports in the allowed list of
Firewall, AAMail will not send and receive mails successfully.

If your server is connected after the router/NAT, then you need to set Port Forwarding
(also named Port Mapping) for Port 25/110/80 from router to server. If you do not map
these ports to the Internet, you can send and receive mails in LAN, but not in Internet.

3.1 Enable AAMail in Firewall

Firewall is a device that ensures information security. It will allow or limit data transfer
according to specific rules. Firewall can be an exclusive hard ware or software in a
normal hard disk. It can well protect your target computers from intruders.

If firewall is turned on in your network, you need to enable AAMail to access network in
your firewall, and open Port 25 (SMTP), Port 110 (POP3) and Port 80 (Webmail). If you
don't allow AAMail to visit firewall, then AAMail can not receive mails or you can't send
mails via AAMail.

1. Windows 2003 Firewall

1) Open Windows Control Panel -> Windows Firewall.

2) In the pop up "Windows Firewall" dialog box, click the "Exceptions" tab, and then
click the "Add Port..." button (Figure 1-1).

18


http://en.aamailsoft.com/how-to-solve-aamail-cannot-send-mails.htm
http://en.aamailsoft.com/how-to-solve-aamail-cannot-send-mails.htm
http://en.aamailsoft.com/how-to-solve-aamail-cannot-receive-mails.htm

AAMail 5.0 User Manual http://www.aamailsoft.com/

™= windows Firewall EI

General Exceptions | Advanced

YWindows Firewall is turned off. Your computer iz at nisk of attacks and intrusions
from outzide zources such az the Intemet. “We recommend that pou click the
General tab and select On.

Programs and Services:

ame

[ File and Printer Sharing
Remote Assistance

[ Remate Deskiop
Sogou Pinin Service
(1 UPnP Framework,

Add Program... | Audd Part.... Edi... Delete

¥ Display a notification when 'Windows Firewall blocks a program

What are the rizks of allowing exceptione?

k. Cancel

Figure 1-1

3) In the pop up "Add a Port" dialog box, add port 25, then select the "TCP" radio
button, and click the "OK" button (Figure 1-2).

x

Uze theze settingz to open a port through 'Windows Firewall. To find the part
number and protocol, consult the docurmentation for the program ar zervice pou
want to use.

M ame: I25

Fort number: |25

= TCF " UDP

What are the rizks of opening a port?

Change scope... | Cancel |
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Figure 1-2

4) Repeat step 2 and 3, then add port 110 and port 80.

5) Back to the "Windows Firewall" dialog box, and click the "Add a Program" button.

6) In the pop up "Add a Program" dialog box, select "AAMail Server" and then click the
"OK" button (Figure 1-3).

Add a Program x|

To allow communizations with & program by adding it to the Esceptions list,
zelect the pragram, or click Browse ta search for ohe that iz naot listed.

Programs:

[ 2eMail Server
o= FreeCell
W Hearts
&g |rtermet Backgammaon
@ Internet Checkers

& Irternet Explorer

W |rternet Hearts !
d Internet Rewversi

4‘ Internet Spades

ﬂ Mineswesper

M -

Fath: IE:"-.-'i‘-.-'i‘-.M allaamailzerver. exe Browse. . |

Change scope... | Cancel |

Figure 1-3

7) Up to this point, port 25, port 110, port 80 and AAMail program has been added
successfully. Click the "OK" button to exit "Windows Firewall" dialog box (Figure 1-
4).
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™= Windows Firewall X|

General Exceplions |.-“-‘-.|:Ivan|:ed

whindowes Firewall is burned off. “our computer iz at rigk of attacks and intruzionz

from outzide zowrces such az the Intemet, e recommend that pou click the
General tab and select On.

Programs and Services:

M arne
110
25
a0
Ak ail Server

File and Printer Sharing
Remate Azsistance
[ Remote Desktop
Sogou Pingin Service
[ UPrP Frameswork,

&dd Program... Add Port... Edit... Delete

¥ Dizplay a notification when ‘Windows Firewall blocks a program

wihat are the nzks of allowing excephions?

k. I Carnicel

Figure 1-4

2. Windows 2008 Firewall
1) Open Windows Control Panel -> Windows Firewall.

2) In the pop up "Windows Firewall" dialog box, click "Allow a program or feature
through Windows Firewall" (Figure 1-5).
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ndows Firewall _1Of |
%v |ﬂ ~ Control Panel = All Control Panel Items ~ Windows Firewall - m I Search Control Panel \g‘

Control Panel Home Help protect your computer with Windows Firewall

Allow a program or feature Windows Firewall can help prevent hackers or malicous software from gaining access to your computer through the
through Windows Firewall Internet or a network.

How does a firewall help protect my computer?

J Change notification settings

What twork locations?
'@ Turn Windows Firewall on or off 3t are network focations

@j Restore defaults l @ Home or work (private) networks Not Connected j‘

J Advanced settings
@ l @ Public networks Connected j

Troubleshoot my netwark

Metworks in public places such as airports or coffee shops

Windows Firewall state: On

Incoming connections: Block all connections to programs that are not on the list
of allawed programs

Active public networks: = Unidentified network

Motification state: Do not notify me when Windows Firewall blocks a new
program

See also
Action Center
Metwork and Sharing Center

Figure 1-5

3) In the pop up "Allowed Programs" dialog box, click the "Allow another program..."
button (Figure 1-6).

22



AAMail 5.0 User Manual

http://www.aamailsoft.com/

™ Allowed Programs -0 x|
Qov |9 ~ All Control Panel Items + Windows Firewall -~ Allowed Programs - m I Search Control Panel ﬁ‘
Allow programs to communicate through Windows Firewall
To add, change, or remove allowed programs and perts, dick Change settings.
What are the risks of allowing a program to communicate? Byl Change settings |
Allowed programs and features:
Mame Home/Wark (Private) | Public | «|
[MiBranchCache - Content Retrieval (Uses HTTP) ] []
[ eranchCache - Hosted Cache Client (Uses HTTPS) O O
[OeranchCache - Hosted Cache Server (Uses HTTPS) O O
[ BranchCache - Peer Discovery (Uses WSD) Oa O
[0 COM+ Network Access O O
[1COM+Remate Administration O o -
Core Metworking
DFS Management
[ bistributed Transaction Coordinator O O
[IFile and Printer Sharing Oa O
[iscsI Service O O
[ Key Management Service O O
O netlogon Service O O
M st O M i
Details. .. Remove I
| Allow another program... ||
OK Cancel

Figure 1-6
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x

Select the program you want to add, or didk Browse to find one that is not
listed, and then dick QK.

Programs:

rglnternnet Explorer

@Internet Explorer (64-hit)
ﬁgUninstall AAMail Server

Path: I C:\AAMail\aamailserver .exe Browse... |

What are the risks of unblocking a program?

You can choose which network location types to add this program to.

Metwork location types... | Cancel |

Figure 1-7

After operated according to the above steps, AAMail can send and receive mails through
firewall normally. Please note that because the OS may be different, the place to
configure firewall maybe also different, and so are the steps. Please configure according
to the actual situation to make sure that AAMail will not be refused by firewall.

3.2 Enable AAMail in Router

If your server is connected after the router/NAT, then you need to set Port Forwarding

(also named Port Mapping) for Port 25/110/80 from router to server. If your server isn't

connected after router, or you only need to create "LAN Mail Server", then you do not

need to operate like the following steps.

Normally, the local IP of router is 192.168.1.1. Suppose your server's local IP is

192.168.1.101.

Login to the router's (NAT) control panel, usually, it is http://192.168.1.1.

1) Find the function of "Port Forwarding" (If the provider is different, then the control
panel interface may be different as well. Here we take "LINKSYS" for example).

2) Create a port forwarding rule for port 25/110/80, then enable it and save the
modification (Figure 1-1).
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L Linksys*®

Port forwarding can be used to set up public services on your network,
When users from the Internet make certain requests on your router, they

PORT RANGE will be redirected to the specified IP.
FORWARDING

Protocol Protocol

1rp unp IP Address

Customized Applications Ext.Port

.168.
.168.
.168.
.168.
.168.
.168.
.168.
.168.
.168.
.168.

ep
=
=

To |80
To |D
To |D
To |EI
To |D
To |EI
To |D
To |E|
To |EI
To |D

=

OooooooOOnOORE
OoOoOoooooogao
I o o R o o B | @09

I e

T

LIPnF Forwarding | Fort Triggering |

Apply | Cancel |

Figure 1-1

After operated according to the above steps, you can send and receive mails from the
extranet normally. Please note that because the provider of router may be different, so
the place to configure port forwarding maybe also different, but the steps are the same.
Please configure according to the actual situation to make sure that port 25/110/80 are
opened in the Internet.
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4 Domain Name and Account

If you created the "LAN Mail Server", then you can create the domain name as you wish
(such as 567.com, 789.com); If you created the "Internet Mail Server", the domain name
must have been registered on the Internet and set MX record, then you can send and
receive mails normally.

AAMail supports multiple domain names, and every domain name can run with different
mode (such as Standard Mail Server Mode, Map Mail Server Mode and Share Mail
Server Mode).

It is very easy and convenient to create AAMail account, and only 3 steps can finish
creating its account.

4.1 Create and Manage Domain Name

After running AAMail program, on the menu bar, click "Settings -> Domain settings", or on
the toolbar, click the "Domain" button, then you can create, delete and modify the
domains very conveniently. AAMail supports multiple domain names, and every domain
name can run with different model, such as Standard Mail Server Mode, Map Mail Server
Mode and Share Mail Server Mode.

Detailed Introduction about Creating Domain Name

There are four steps to create domain name, please see the detailed introduction below.

1) Basic settings of domain name (Figure 1-1). In the "Domain name" edit box, type the
domain name, and then click the "Next" button.

Create domain step 1/4 @

Basic settings

0 Domain name  test. com Tizabled
Main domain Mias

Click for help

Doamain type |Standard mail serwver mode -
Dafanlt mailbox size 1024 i
Domain max wolume |0 M) Limited wolume
beocount maximam |0 Limited number
Bacle [ Hext Cancal
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Figure 1-1

Disabled: Select this check box to disable this domain name; uncheck then this domain
name can be used.

Alias: Please refer to "What |Is Domain Alias".

Domain name: Type a domain name as you wish.

Main domain: If you have several same domain names, you can select the "Alias" check
box, and then click the "Main domain" combo box, and select a main domain.

Domain type: Select the mail server mode. It could be any of standard, map or share
mail server mode. For details, please refer to the articles of "Standard Mail Server Mode",
"Map Mail Server Mode" and "Share Mail Server Mode".

Default mailbox size: Set the mailbox size of the domain account.

Limited volume: Select this check box, then you can set the "Domain max volume".
Domain max volume: The max volume for the domain to store mails.

Limited number: Select this check box, then you can set the "Account maximum".
Account maximum: The maximum quantity of domain account.

2) Mail settings (Figure 1-2).

Create domain step 2/4 @

Mail =ettings

| 81low receive incoming mails from Internet.
| #low send outzoing mails to Internet.

Click for help Send to Internet for nonexistent local reciplents.

Max mail size when sending to Internet 1024
Max recipients when sending wia Outlook 1024

Catch all account -

| Bacl | [ Hext ] | Cancal

Figure 1-2

Allow receive incoming mails from Internet: Whether to allow receive incoming mails
from Internet.

Allow send outgoing mails to Internet: Whether to allow send outgoing mails to
Internet.

Send to Internet for nonexistent local recipient: This is only valid under Map Mail
Server Mode. For details, please refer to "Branches Create Internal Mail Server".

Max mail size when sending to Internet: Allowed max mail size when sending mails to
Internet (including attachments).

Max recipients when sending via Outlook: Allowed max recipients when sending mails
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via Outlook.

Catch all account: One domain name can define one catch account for receiving non-
local recipients' mails (for example, if you send a mail to yang@yaozhi.com, but this
account does not exist in yaozhi.com domain, normally, the mail server will auto bounce
this mail. But if you have set the "Catch all account", then it will receive mails from non-
local existent account. And you can set the local existent account as "Catch all account").

3) Webmail settings (Figure 1-3).

Create domain step 3/4 @

Webmail =zettings

0 +|Enable register new accounts wia Webmail.
Hew registered accounts need authorization

Click for hel

e s | M 1low add members to Public address boolo

Single attachment max size 1024 (M)
Total attachments max size 1024 M)

| Bacl | [ Hext ] | Cancal

Figure 1-3

Enable register new accounts via Webmail: Whether to enable register new accounts
via Webmail.

New registered accounts need authorization: Select to require admin auth before
using the new registered account; uncheck then you can use the new registered account
as soon as finished its registration.

Allow add members to Public address book: Whether to display all the mail
addresses of the domain accounts on Webmail address book.

Single attachment max size: Allowed max size of single attachment when using
Webmail to send mails.

Total attachments max size: Allowed max size of all accounts' attachments when using
Webmail to send mails.

4) Create accounts (Figure 1-4).
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-

Create domain step 3/4 @
Create accounts
0 The=ea accounts will hawe zame initial passwords.

| futo create group: evervone@test. com
Click for help | Auto create account: admin@test. com

| futo create account: postmaster@test. com

FPazsword for above accountz Wi
Flease input password again i

| Back | [OE ] | Cancel

Figure 1-4

AAMail will help you auto create two frequently-used admin accounts and a group of
"everyone@test.com". Up to this point, the processes of creating AAMail domain name
are finished.

4.2 Domain MX Record

1. MX Record

If the mail server you have created is only used in LAN, or you have chosen map mail
server mode, then you can create the domain name as you wish, and you don't need the
real Internet mail domain name or modify the domain MX. And you can't modify the MX,
because the real Internet domain name does not belong to you.

If your domain name has been registered in the Internet, then the domain MX record
should be modified on “Domain Control Panel” (If you don’t know how to do it, please
contact the domain provider), and there is no need to do any settings on AAMail.

2. What Is MX Record

MX (Mail Exchanger) Record is a mail exchange record. When you send mails via email
system, it can locate the mail server according to the recipients’ email address suffix. For
example, when a user sends a mail to “user@mydomain.com” through Internet, and its
email system checks “mydomain.com” domain MX record through DNS, if the MX record
exists, the mail will be sent to the mail server which is specified by MX record.

Take “hotmail.com” for example, if it has four mail servers, and their MX addresses are
mx1.hotmail.com, mx2.hotmail.com and so on. A domain name can be set multiple MX
records, and each MX record is related to a mail server. And the multiple MX records are
ordered by setting priority. MX record is also a modification of DNS, and this change will
usually take a few minutes to 48 hours for refreshing the entire Internets’ DNS caches.
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For creating the Internet mail server, your domain name must be the real Internet domain
name, and then you need to configure the domain MX record to your server. Internet Mail
Server means that accounts on this server will be able to receive mails from the Internet
directly. For example, if “sina.com” sends you a mail, it will connect to your server directly,
and send the mail to AAMail through SMTP interaction. And the domain MX record is to
let “sina.com” find your server |P_address’s DNS records.

3. Set the Mail’s Domain MX Record

If the ISP providers are different, the control panels will be different either. If you don't

know how to set the mail’'s domain MX record, you can ask your ISP provider for help, or

tell us your domain login account and password, and we will help you to configure it.

Suppose your domain name is “yaozhi.com”, and your server IP is “210.23.109.2".

Please see the below introduction about the steps of modifying domain MX record.

1) Login the domain management panel.

2) Create an “A” record, and specify the value of external IP (such as 210.23.109.2).

3) Create a “MX” record, and specify the value as the record “A” which you just created
(such as “mail.yaozhi.com”).

4) Both of your company’s SMTP server IP and POP3 server IP will be as
“mail.yaozhi.com”.

After created the domain name and account, configured the firewall/router (NAT) and
domain MX record, the whole setting processes are completed. And you can test sending
and receiving mails now. Right now, we recommend you clicking “Tool ->Diagnose
wizard” to diagnose the running status of your server. If you encountered any problems
during this process, please send the diagnose report to us, which will be helpful for us to
solve these problems.

4. Diagnose the MX Record Settings

After setting the domain MX record, about 8 hours later, you can diagnose whether the
MX record has been correctly set or not. There are two methods to diagnose it.

A. Use the Online Diagnose Tool

Input “http://www.aamailsoft.com/mx.php” in the browser’s address bar, then type the
mail server’s domain name into “Your Domain Name” edit box, and click the “Detect”
button to execute the diagnosis. Take “aypower.net” for example, you can see the domain
MX record (Figure 1-1).
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— | [=] 24 |
AA Mail Server's online x W&
« ;

C [ www.aamailsoft.com/mx.php i ﬁ =
aypower.net DX (Hail eXchanger record)

1. mail. avpower. net
IP Addres=: 183.63. 226,113
|C0nnect successfully:l 220 DBMail /Shr SNTP wer 5.0. 20130617 Win2003[32]-5QL Server 2005 Standard Edition
141,/500 CE={560-FE44D).
2, mail. aypower. net
TP Address: 183.63. 226,113
[Cornect successfully:| 220 DBNail/Shr SHTP ver 5. 0. 20130617 Win2003[32]-S0L Server 2005 Standard Edition

141/500 OK=(560-FB44D).

AA Mail Server’s Online HX Detection

Your External IP Address: 175.0.82.104

Four Domain Name: ||aypowernet | Detect |

(Wote: If your email iz sbe@xve. com, please fill in “zyz. com™)

Figure 1-1

B. Run the “nslookup” Command

Enter the Windows command window, and type “nslookup -gt=mx ‘domain’”, then you
can execute the diagnosis.

Suppose the result of nslookup -qt=mx 263.net is as below, you can find that the domain
MX of 263.net is mx.263.net. Then, you can type telnet mx.263.net 25 to check whether

the server is running normally (Figure 1-2).

Administrator: Command Prompt

C:sUserssAdmninistrator?ns lookup —gt=mx 263 .net
Server: Youngz=soft
Address: 192.168.1.1

Non—authoritative answer:
263.net MZ preference = 18. mail exchanger = mx.263.net

C=s\UserssAdministratory_

Figure 1-2
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4.3 Create Mail Account

1. Create Mail Account

After running AAMail program, on the toolbar, click the "Account" button, or on the menu
bar, click "Account -> New account", and then it will pop up "Account creation wizard"
dialog box. With only three simple steps, you can finish creating an account. If your
domain name is the "Map Mail Server Mode", it has an additional "Map settings" setup
step. Please see the specific steps below.

2. Step 1 Basic information
Type the Account, Password and User name into their corresponding edit boxes, and
then click the "Next" button (Figure 1-1).

i )

Account creation wizard @

Basic information 143

0 Aeoocount waozhi @ |test. com v|
298989

) Pazsword
Click for help

) User name  waozhi
Di=zabled

Mailbox size 1024 | Limited M)

hocount alias

Account type Hormal aceount -

Back [ Hext i | Cancel

Figure 1-1

Account: Type an account as you wish. And you can click the "@" combo box to select a
domain.

Password: Set the password of this account.

User name: Set the user name of this account.

Limited (M): Select this check box, and then you can set the "Mailbox size".

Mailbox size: Set the mailbox size of the account.

Account alias: The second name of the account.

Account type: Includes Normal account, Domain administrator, Server administrator,
Special local staff account and Special manager account.

Manager: Select the check account.

Normal account: Normal user's account.
Domain administrator: Supports managing the local domain accounts on Webmail,
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including create and delete accounts etc.

Server administrator: Supports managing all the domain names and accounts on
Webmail, including create and manage domain names etc.

Special local staff account: Only displayed on "Share mail server mode". The sending
mails' accounts will be replaced by the manager account.

Special manager account: Only displayed on "Share mail server mode". It supports
auto transferring the received mails to the internal employees.

3. Step 2 Map settings
If you chose the "Map mail server mode", it has an additional "Map settings" setup step.
Other mail server modes don't have this step when creating account (Figure 1-2).

- "

Account creation wizard @

Map settings 24
0 Fmail support@yaczhi. com W | Enabled
Click for help FOF3 =zerwer mail.waozhi. com Fort 110 SSL
SMTEF =zerwer mail. waozhi. com Fort 25 5L

FOP3 account support@waczhi. co Fassword [
0%

Detect ] ] ]
My =zerver need authentication when sending

Reset Copy option [Alwaws leave copies "| 30 days=

SMTF account wupport@yaozhi. com Fassword [

| Baclk | [ Hext ] | Cancel

Figure 1-2

You can set an external mailbox for this account, and it will send mails via this external
email address (rather than the created AAMail account).

After setting the external mailbox parameters, you can click the "Detect" button to see
whether the parameters have been correctly set or not. If it is OK, you can click the
"Next" button to continue the settings.

4. Step 3 Permission

In the "Permission" dialog box, you can restrict the incoming and outgoing mails of the
account (Figure 1-3).
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- "

Account creation wizard @

Fermission 3/4

0 Receive from Internet |Refer to domain v| Exception

Click for help Send to Internet |Refer to domaln v| | Exception |

[ #1low login Hebmail | #1low modify POP3 remote settings

+|M1low change pazsword | M1low modify mapping =settings

Max mail =ize when =zending to Internet O | Refer to domain

Max recipients when sending wia Outleok |0 | Refer to domain

| Baclk | [ Hext ] | Cancel

Figure 1-3

Receive from Internet: Restrict receiving mails from the Internet.

Send to Internet: Restrict sending mails to Internet.

Forbid: No matter how you set the domain parameter, this account will be forbidden to
receive mails from Internet or send mails to Internet. And you can set the white list by
clicking the "Exception" button.

Refer to domain: Using the parameter control of domain level to determine the
account's permission of sending and receiving mails. If the domain parameter permits,
then it will allow receiving and sending mails from and to Internet. Otherwise, it will forbid.
Allow: No matter how you set the domain parameter, this account will be allowed to
receive mails from Internet or send mails to Internet. And you can set the black list by
clicking the "Exception" button.

Forbid: No matter how you set the domain parameter, this account will be forbidden to
receive mails from Internet or send mails to Internet. And you can set the white list by
clicking the "Exception" button.

Allow login Webmail: Whether to allow login Webmail.

Allow modify POP3 remote settings: Whether to allow modify POP3 remote settings
on Webmail.

Allow change password: Whether to allow change password on Webmail.

Allow modify mapping settings: Whether to allow modify mapping settings on
Webmail.

Max mail size when sending to Internet: Allowed max mail size when using client
software to send emails to Internet. You can select the "Refer to domain" check box, or
uncheck it to set the value as you wish.

Max recipients when sending via Outlook: Allowed max recipients when sending
emails via Outlook. You can select the "Refer to domain" check box, or uncheck it to set
the value as you wish.
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5. Step 4 Information
You can set company and personal information here (Figure 1-4).

-

)
Account creation wizard @

Information 474
Comp any
0 lepartment
Click for help
Telephone
Mobile Fax
Contact email

Contact address

Desecription

Figure 1-4

Compared with other information, the "Department"” is more important, because it can be
used to search the account. And it is not necessary to input all of the above information,
because it is just for your reference.

4.4 Account Properties

1. Account Properties

After created the account, you can double click one account in AAMail main interface to
check and modify the account properties. In the "More rules" tab, you can modify the
account's "Auto forward rules", "Auto reply settings", "Mail filter rules" and "Signature
settings" etc. (You can also modify these information on Webmail as you wish.)

2. General

Includes "Account", "Password" (You can modify the password here), "User name",
"Mailbox size", "Account alias", "Account type", "Manager" and "Disabled" (Figure 1-1).
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Account

Feneral |Permi55il:-n | POFS remote I More rules | Mona tor | Information

-

(]

0 Account yaozhi @ test, com

Click for help Fazsword S8 9509
oooozg Uzer name yaozhi
D]:Iisabled Mailbox size 1024 Limited )]
fecount alias
Account type  |[Hormal account —
0K ][ Cancel
Figure 1-1

3. Permission

You can modify the account sending and receiving permission, and some related

parameters. For details, please refer to "Step 3 Permission" (Figure 1-2).

Account

Generall Permizzion |P|:IP3 remote I More rules | Mona tor | Infl:-rmatil:-nl

-

(]

0 Receive from Internet [Refer to domain v] Exception

Click for help Send to Internet [Refer to domain v] [ Exception ]

ﬁ.ll-:-w lozin Webmail ﬁ.ll-:-w modi £ POF3 remote settings
ﬁ.ll-:uw change password ﬁ.llu:uw modi f¥ mapping settings

Max mail size when sending to Internet O Refer to domaln

Max recipients when sending wia Outleck O Refer to domaln

| K | | Cancel

Figure 1-2

4. POP3 remote

You can set one or more POP3 remote mail account to receive the remote mails on
AAMail mail server. For details, please refer to "Remote Receiving Mails". You can
enable an external email account in the "Map settings", and all the emails sent by the
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local accounts will be sent to Internet in the name of this external email account (Figure

1-3).
Account @
General |Permi55il:-n| POF3 remote |M|:-re rules | Moniteor | Information
0 Map to remote [suppnrt@}'anzhi. com "]
Llocle Lo fale Email Valid FOE3 SNTE
supportlvan, | | Tes mall. paczhi. o, mail. waoczhi. o, ..
dF Add
&7 Madify
[:] Delete
0K || Cancel
Figure 1-3

5. More rules

You can set and modify the account's "Auto forward rules", "Auto reply settings", "Mail

filter rules" and "Signature settings" etc (Figure 1-4).

i

Account

General |Permi55il:-n | FOP3 remote | More rules |M|:-nitl:-r | Information

-

(]

Click for help [ Mail filter rules

0 [ futo forward rules ] [ Auto reply settings ]
J |

Signature =zettings ]

Shl:-w in Fublic addreszs bocok
buto transfer unmamed manager mails to all 1ts staff.

#1]1 outgoing malls need to be checked before send out.

Checlmip manager

Unchecluped mails will be auto zent out after |48 (hours]

0K

| | Cancel

Figure 1-4

Show in Public address book: \Whether to allow the account email address show in
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Public address book on Webmail.

Auto transfer unnamed manager mails to all its staff: Whether to auto transfer mails
to all staff when the manager account received unnamed mails (Only "Special manager
account" has this function).

All outgoing mails need to be checked before send out: Set a time for auto sending
the unchecked mails after that time (Only "Special local staff account" has this function).

6. Monitor

You can set an account as supervisor, and then specify which account or accounts will be
monitored when sending or receiving mails by click the "Outgoing list" and "Incoming list"
to configure (Figure 1-5). For details, please refer to "Mail Monitor".

-

[ Account @

General |Permi55il:-n | POFS remote I More rules | Monitor |Informatiom

0 Is SUpervlsor

Click for help |:|M-:-nit-:-r 21l same domain accounts

Dﬁ.lscn monitor local exchangzed mails

[ Outgoing list ] Monitor all cutgeing mails
[ Incoming list ] Monitor 21l incoming mails
0K || Cancel
Figure 1-5

7. Information
You can set company and personal information here (Figure 1-6).
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Account

General |Permi55ion |PDP3 remote IMore rules | Monitor | Information

O

Click for help

Mobile
Contact email
Contact address

Description

Compars
Department
Telephone

Fax

=

0K ] [ Caneel

Figure 1-6

According to the above steps, you can check, modify and set all accounts' properties.

4.5 What Is Domain Alias

If you have had several same domain names like "yyy.com

, "yyy.net" and "yyy.cn" etc.,

then you can set "yyy.com" as the main domain name, set "yyy.net" and "yyy.cn" as the
domain aliases. Therefore, you only need to manage "xxx@yyy.com", and then the
incoming mails of "xxx@yyy.net" and "xxx@yyy.cn" will be auto sent to "xxx@yyy.com".

It is very easy to use the domain alias function of AAMail. But please note that if you want
the domain alias accounts to receive mails from the Internet as well, you need to add
domain alias MX records, otherwise, the domain aliases are only valid in the LAN.
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5 Mail Client

5.1 Foxmail Mail Client

In this article, we will introduce how to configure Foxmail mail client to send and receive
mails on AAMail. And the method of setting other version Foxmail mail auditing is
completely similar. In order to avoid mail server being used badly by some spammers,
AAMail requires SMTP authentication. So, please remember to select the "Outgoing
Server neess AUTHENTICATION" on Foxmail early version, otherwise, although you can
receive mails on Foxmail, you are not be able to send mails.

Suppose your account is "aaa@test.com", mail server address is "mail.test.com".

1) After running Foxmail, click "Tools -> Account Manager".

2) In the pop up "Create New Account" dialog box, click the "Mailbox Type" combo box,
and select "POP3", type the account (such as aaa@test.com) into the "Account
Description" dialog box, and password into the "Password" edit box, and then click
the "Next" button (Figure 1-1).

Create New Account EI

Accounk

Zan't automatically wour mailbox type (aaa@kest,com),wou need ko sek mailbox information by w

Mailbox Type: IF‘OF‘S j

Passward: I*******

[+ Remember Password

fccount Descripkion: Iaaa@test.cnm

Help | < Back | Zancel |

Figure 1-1

3) In the pop up "Server Config" dialog box, type the account (such as aaa@test.com)
into the "Account" dialog box. Click the "Server Type" combo box, and select
"POP3". Type the receive server and SMTP server address (such as mail.test.com)
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into their corresponding edit boxes. Select the "Outgoing Server needs
AUTHENTICATION" check box, and keep other values as default settings. And then
click the "Next" button (Figure 1-2).

Create New Account |

Server Config

Account: Iaaa@test.cnm
Server Type: |POP3 j
Receive Server: Imail.test.n:n:nm
Port: |1 10 ™ Use 55L For security on this server
SMTP Server: Imail.test.cu:um
Part: |25 [ Use S5L For security on this server
[T Use STARTTLS if server supports
[ ©ukgoing Server needs AUTHEMTICATION

Help | < Back | Cancel |

Figure 1-2

4) In the pop up "Finish" dialog box, click the "Test" button to see whether the input
parameters have been correctly set or not. After pass the test, click the "Finish"
button to complete creating the account of Foxmail mail client (Figure 1-3).

Create New Account |
Finish

Congratulation, Creating account has completed. | Test ... ||

Account: aaamkesk, con

Modify Server |

Incorming Setver
server i pop, best, com
bvpe:POP3

port: 110

Qukgoing Server
serverismip.tesk,com
pork: 25

Create Another Account |

Help < Back Cancel

Figure 1-3
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About the Outlook Express settings, please refer to "Outlook Express Mail Client".
About the Office Outlook settings, please refer to "Office Outlook Mail Client".

5.2 Outlook Express Mail Client

In this article, we will introduce how to configure Outlook Express mail client to send and

receive mails on AAMail.

Suppose your AAMail account is aaa@123.com, server IP is 192.168.1.1.

The specific steps are as follows.

1) After running Outlook Express, click the "Tools - Accounts...".

2) In the pop up "Internet Accounts" dialog box, select the "Mail" tab, and then click
"Add - Mail..." (Figure 1-1).

¥ Outlook Express I =]
J File Edit  View Tools Message Help | :r'
q = 1 A
o SIS o] .
Create M g =t — =
el Internet Accounts ﬂﬂl

All News Directary Service
Folders | I - I

i | Mail... E
" Y
I

s,
E;;] Cutlool Aocount | Type | Connection | Hemawe | Directory Service. ..
T3 Lac
L Froperties | ... Identities =
@ St as Default Tip of the day X
B B
@ Import... | It's easy to rn_ead
messages Using
& Export.. | the preview
pane. Select a
message, then
look below to see
Set Mrder... | the text of the
message in the
preview pane,
There are |

ELF e OE SO0re EO0R. ..

-
on Contacks ko create a new cantack,

ﬁ Find People...

7 when outloak Express starts, go directly to my Inbox. 4Previous  Nextp

@ Working Online

Figure 1-1

3) In the pop up "Your Name" dialog box, type the display name (such as yaozhi) into
its edit box, and then click the "Next" button (Figure 1-2).
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Internet Connection Wizard 5'

Your Hame

YWhen you zend e-mail, pour name will appear in the From field of the outgoing mezzage.
Twpe your name az you would like it to appear.

Dizplay name: waozhi

For example: John Smith

< Back I Mest > I Cancel

Figure 1-2

4) In the pop up "Internet E-mail Address" dialog box, type the AAMail account (such as
aaa@123.com) into the "E-mail address" edit box, and then click the "Next" button
(Figure 1-3).
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Internet Connection Wizard il

Internet E-mail Address

t'our e-mail addrezs iz the address other people uze to send e-mail meszages to pou,

E-mail addrezs: | a2a@123.com

For example; zomecne@microsalt. com

¢ Back M et = I Cancel

Figure 1-3

5) In the pop up "E-mail Server Name" dialog box, select "POP3" server, type AAMail
mail server's LAN IP address (such as 192.168.1.1) into "Incoming mail (POP3,
IMAP or HTTP) server" and "Outgoing mail (SMTP) server" edit boxes, and then
click the "Next" button (Figure 1-4).
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Internet Connection Wizard 5'

E-mail Server Names

My incoming mail zerver iz a IF'I:IF'S vI SEMVE

Incoming mail [FOP3, IMAP ar HT TP server:
[192.188.1.1

A SMTP zerver iz the zerver that iz uzed for your outgoing e-mail.

Outgoing mail [SkTP] server:
[192.188.1.1

< Back Cancel

Figure 1-4

6) In the pop up "Internet Connection Wizard - Internet Mail Logon" dialog box, type the
account name and password (such as aaa@123.com, 123456) into their
corresponding edit boxes. Please note that AAMail supports multiple domain names,
so the account name should include the full name of domain name suffix, and then
click the "Next" button (Figure 1-5).
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Internet Connection Wizard il

Internet Mail Logon

Type the account name and pazsword your Internet zervice provider has given pou,

Accaunt name: Iaaa@1 23.cam

Paszword: |- TII L

[+ Remember password

[f wour [nternet service provider reguires vou to uze Secure Paszword Authentication
[SPA] o access vour maill account, select the 'Lag On Using Secure Passward
Authentication [SPA] check box.

[ Log on using Secure Password Authentication [SP24)

¢ Back Cancel |

Figure 1-5

7) After clicking the "Finish" button, it will come back to the "Internet Accounts" dialog
box.

8) In the "Internet Accounts" dialog box, double click the account that you just added
(such as 192.168.1.1) (Figure 1-6).

Internet Accounts el

Al Mail | Mews I Directony Servicel Add 2

Aocount | Type | Connection | Remove |

. 19216811 rnail [defauilt] Ay Aevailable | -
——— Froperties |
St a8 [refault |
Imnpart... |
Esport... |

Set Order... |

Cloze

Figure 1-6
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9) In the pop up "192.168.1.1 Properties" dialog box, select the "Servers" tab, and then
select "My server requires authentication" check box, at last, click the "OK" button
(Figure 1-7).

¥ 192.168.1.1 Properties 7] x|

General Servers |Eu:unneu:tiu:un| Seu:urityl .-’-'-.dvanu:edl

Server Infarmatian

ty incoming mail zerver iz a IF'EI P3 SEIVEL

Incoming mail [POF3): I'I 9216811

Cutgoing mail [SMTR): I'I 9216811

|nzoming kail Server

Account name; Iaaa@ﬂ 23 com

Fazsward: |uuu
v Remember password

™ Log on using Secure Pazsword Authentication

Cutgoing Mail Server

¥ by zerver requires authentication Settings... |

Figure 1-7

Up to this point, you can send and receive mails from Outlook Express now.

Note: In order to avoid mail server being used badly by some spammers, AAMail
requires SMTP authentication. If you do not select the "My server requires
authentication" check box, Outlook Express can only receive mails but not send mails.

About the Foxmail settings, please refer to "Foxmail Mail Client".
About the Office Outlook settings, please refer to "Office Outlook Mail Client".

5.3 Office Outlook Mail Client

We will take Office Outlook 2007 for example to introduce how to configure Office
Outlook mail client to send and receive mails on AAMail mail server.

Suppose your AAMail account is yaozhi@test.com, server IP is 192.168.1.1.

The specific steps are as follows.
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1) Run Office Outlook, and click "Tools - Account Settings..." (Figure 1-1).

lis) Qutlook Today - Microsoft Qutlook - X
i File Edit View Go | Tools iﬂctions Help Type aquestion far help =
E.joEW - @ ‘B [F4 Send/Receive *leack @ | ¥ 3 | Y Q ';'
. Instant Search 3
Mail tlook Today
Favorite Folders @Y address Book.. Ctrl=Shift=B
LJ_-. Inbox Mailbox Cleanup... -
= uly 15, 2013 Customize Outlook Today ... [ =
l=3 sent Items &l Empty ‘Deleted Ttems™ Folder 7 kk CESIIED STMOT IEREY |
Mail Folders
Faorms 4 Tasks Messages
L] All Mail Ttems
Macro d Inbox a
[l £6% Personal Folders - Draft o
@ Deleted tems Account Settings... Oribs 0
el [inaluky
Li# Drafts Trust Center...
[ Inbox _
3 Junk E-mail BT
= Outbox Options...
[~ Mail
o Calendar
§=| contacts
Z sl - =l
Figure 1-1

2) Inthe pop up "Add New E-mail Account" dialog box, select the "Internet E-mail" radio
button, and then click the "Next" button (Figure 1-2).

Add New E-mail Account x|

Choose E-mail Service

*' Internet E-mail
Connect to your POP, IMAP, or HTTP server to send and receive e-mail messages.

{~ Microsoft Exchange
Connect to Microsoft Exchange for access ko yvour e-mail, calendar, contacts, Faxes and voice mail.

" Dther

Conneck to a server type shown below,

Cklook, Mobile Service (Tewxt Messaging)

< Back Mext = Cancel
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3)

Add New E-mail Account

Figure 1-2

In the "User Information" and "Logon Information" column, type the AAMail account
and password, In the "Server Information" column, type AAMail server's LAN IP
address into the "Incoming mail server" and "Outgoing mail server (SMTP)" edit
boxes, and then click the "More Settings..." button (Figure 1-3).

Internet E-mail Settings

Each of these sethings are required ko get vour e-mail account warking.

User Information

Yok Marne: I-:.,-a.jzhi

E-mail Address: Iyagzhi,test.com

Server Information

Account Type: |p0p3

Incoming mail server; |mai|.test.c|:|m

Dubgaing mail server (SMTR): |mai|.test.cnm

Logon Information

Lser Marne: Iyaozhi.test.cam

Password: I******

¥ Remember password

[ Require logon using Secure Password Authentication {SPa)

Test Account Settings

After Filling ouk the information on this screen, we
recommend wou test wour account by clicking the
button below, (Requires network connection)

Test Account Setkings ...

More Zettings ...

< Back I Mext = I

Cancel

4)

Figure 1-3

In the pop up "Internet E-mail Settings" dialog box, click the "Outgoing Server" tab,
and select the "My outgoing server (SMTP) requires authentication" check box, and
then select the "Use same settings as my incoming mail server" radio button. At last,

click the "OK" button (Figure 1-4).
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Internet E-miail Settings x|

iGeneral  Dubgoing Serwer |Cnnnecti|:|n I Advanced I

¥ My outgoing server (SMTR) requires authentication

% lse same settings as my incoming mail server

& Log on using

IUser Mames: I

Passward! I
¥ | Remember password
™| Require Secure Password Authentication (SEA)

" Log on ko incoming mail server before sending mail

carcl_|

Figure 1-4

5) In the "Add New E-mail Account" dialog box, click the "Test Account Settings..."
button to see whether the test parameters have been correctly set or not. After
finishing the test, click the "Close" button, and then click the "Next" button to finish all
the settings of Office Outlook (Figure 1-5).

Add New E-mail Account x|

Internet E-mail Settings
Each of these settings are required to get your e-mail account working.,

Test Account Settings

Test Account Settings

Congratulations! All tests campleted successfully. Click Close o continue,
After filling out the information on this screen, we
recommend you test your account by clicking the
/ button below, (Requires network connection)
Tasks | Errors | @
Test Account Setkings ... |
Tasks Skatus |

\/Log onka incoming mail server (POP3) Completed
\/Send test e-mail message Completed @

Password: I********

¥ Remember password

[ Require logon using Secure Password Authentication (SPA) @ More Setkings ... |
&

< Back I Mext = I Cancel |
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Figure 1-5

Up to this point, the all processes of setting the account of Office Outlook are finished.

About the Foxmail settings, please refer to "Foxmail Mail Client".
About the Outlook Express settings, please refer to "Outlook Express Mail Client".
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6 Main Features

6.1 Mail Group

1. Mail Group

AAMail's mail group is very powerful and easy to use. You can put all the accounts into
one mail group, or select which accounts belong to which group as you wish. All the
members in the group will receive the mails which are sent to the group. Moreover,
AAMail supports creating multiple mail groups.

2. Mail Group Features

AAMail supports setting the permission about sending and receiving mails of the group
members, such as "Allowe Internet incoming mails" and "Allow all local incoming mails"
etc.

We've made an elaborate design for AAMail's group mails. All the accounts in the group
can see the mails which are sent to the group with only one copy of these mails, rather
than multiple copies of mail entity to each group member. The processing efficiency of
group mails is very high, and you have nothing to worry about even if you send an email
with more than 20M to a mail group with 1000 accounts.

AAMail supports the group to be a member of another group. When an email is sent to a
group, not only the accounts in this group can receive it, but also the group's subgroups
and subgroups' all accounts will receive the mail. If an account belongs to multiple mail
groups, then this account will only receive one mail instead of multiple mails.

3. Create Mail Group
1) In the AAMail main interface, on the toolbar, click the "Group" button (Figure 1-1).
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Y AAMail Server 5.0.20130817 {Trial version will expire after 45 da

Qperation  Account Tool  Setkings  Help
Ja.ﬁ.ccnunt [ Group @Dumain |{§\‘ Service % Settings |&|F‘urchase % Shutdown

.ﬁ.ccuunt‘{ Status "\ Aocount | |lzer name | Department | Type | InI:n:u:-ca’.-’-'-.Ill |Jzed |
@ test. cam everyone@test com eV ETIONE Group [4]

zalesl@test com zales Group (1]

a aEtest com a Account 11 01

am adminiEtest. com Adrniniztrator Dornain adrin 11 01M

as postmaster@iest com Postmaster Account 11 01M

al |

[14:2317}[Spstem] Yer=h.0. 20130317, Win2003[64] - Access, Welcomel
[14:2318}[Sustem] Services: Sendhail[20), POP3R emote(5), Admin=8025, POP3=110, SMTP1=25, SMTF2=0

[14:23:17 ]S pstem] LAN=192.168.71.112

% Syztem 4 SMTP 3 POP3 }\ Fhamu:utna}\'Elutgp:uing}\Ir'u:u:uming‘./r
| (- Ready | Tobal=5 4=salesi@test, com 201 3-

Figure 1--1

2) In the pop up "Group" dialog box, type the group account, password and group
name into their corresponding edit boxes, and then click the "OK" button (Figure 1-

2).
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General I b ember I

0 Group account IFinanu:e @ Itest.cu:um j

Click for help Passward I' ssses

Group name IFinanceI

[T all accounts as members

Exception [ Allows Intemet incoming mails.
Exception V¥ Allow all lozal incaming mails.
™ Disabled
ok I LCancel
Figure 1-2

All accounts as members: Whether to enable all accounts as members of this group.
Allow Internet incoming mails: Whether to allow receiving Internet incoming mails.
Next time you open this dialog box, you can click the "Exception" button to set a black
list.

Allow all local incoming mails: Whether to allow the accounts of the domain to send
mails to the group. Next time you open this dialog box, you can click the "Exception"
button to set a black list.

Disabled: Select to disable this group; uncheck then this group will be available.

3) Double click the group you just created. In the pop up "Group" dialog box, click the
"Member" tab. Then, you can add and delete members for this group. (Figure 1-3).
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Group x|
General Member |
bemberz available [5) temberz selected [0]
I1zer name Account I |lzer name
(=] pun! bz ==
an a(Ekest com a
am postmaster@test,... Postrmaster Al = |
a admin@test. com Admiristrator
== |
= Al | - I I LI
J | i | + |
ok | LCancel |

Figure 1-3

Members available: Select one or multiple accounts, and click the "==>" button, then
this/these account(s) will go to the "Members selected" column, that is, to be the
member(s) of this group. Click the "All =>" button, then all accounts will be the members
of this group.

Members selected: Selected members of this group. You can click the "<==" button or
"<= All" button to remove this/these account(s) from this group.

Button "+": Manually create accounts for this group.

Up to this point, the processes of creating mail group are finished.

6.2 ISP Relaying Function

In order to use the mail system to send mails overseas, we developed the ISP relaying
function on AAMail mail server, thus ensuring send and receive overseas mails normally
and making the work stable.

1. Relaying Server

Mail relaying is a send mode which is relative to direct sending. Take sending a mail to
"test@sina.com" for example, direct sending refers to AAMail connects to sina.com
server directly, and after the SMTP interaction with sina.com, then sending the mail to
sina.com. While relaying means sending a mail through an intermediate mail server. For
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example, suppose you set a relaying account of "relay@163.com", AAMail will send the
mail to 163.com server, and then the 163.com server will send this mail to sina.com.

2. ISP Relaying Function

Many domestic IP ranges were listed on overseas anti-spam RBL, thus your mails will be
rejected overseas, at this time, the relaying function becomes very useful.

AAMail provides a powerful relaying function, it supports creating multiple relaying
accounts of system-level and account-level, and the multiple relaying accounts can send
mails in turns automatically. Some mail servers, such as yahoo, will limit the number of
the sending mails each day, so we recommend you setting 2 to 5 relaying accounts, and
select "System auto-try by turns".

3. Set the Relaying Account

It is recommended to choose the "Enterprise Mail Account", such as 263.net etc., for
relaying accounts. For free accounts, we recommend Gmail and 163.com, but please
note that 163.com and yahoo will not provide SMTP/POP3 by default. It is recommended
to set 2 to 3 relaying accounts.

We will take Gmail for example, suppose that your Gmail account is
"yaozhi@gmail.com", type "smtp.gmail.com" into the Server address edit box,
"yaozhi@gmail.com" into the Email address edit box, and select the "SSL" check box,
then type the Login account of yaozhi@gmail.com and Login password into their
corresponding edit box.

1) In the AAMail main interface, on the menu bar, click "Settings -> ISP server settings".
2) Inthe pop up "ISP server list" dialog box, click the "Add" button (Figure 1-1).

ISP server list @
o Friority | Add | | ] |
Click for help | Syslemaulo;i by bugs h | [ Delete ] | Cancel |
Email addres= Pricrity Enabled Server address Port
Figure 1-1
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3) In the pop up to "ISP account settings" dialog box, after setting the parameters of
relaying account, click the "Detect" button to test whether the parameters have been
correctly set or not, and then click the "OK" button to complete the settings of
relaying account (Figure 1-2).

ISP account settings @

Server address  smitp [] Enabled
Emaill addrezs  supportiEyoungz zoft. net

SMTP port  4B5 [¥] 55L
ESMTP hy zerver need authentication

Login account  support@goungzsoft. net

Login pazzward  #esssssssssss

Friority 0

Figure 1-2

Note: If you use 163, QQ, 126 as the relaying accounts, please do not select the "SSL"

check box.

4) After setting the relaying account successfully, on the menu bar, click the "Tool ->
Diagnose sending".

5) In the pop up "AAMail diagnose" dialog box, select the newly added relaying
account, and click the "Diagnose" button to test whether the mail is sent successfully
or not (Figure 1-3).
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AAMail diagnose @
Diagnoze sending
Sender admin @ |test. com v|
Cliek for help Target supportBaamailscft. com Iiagmose
Method |ISP relay send: support@youngzrseft. net |smtp v|
5
)
[ Back ] | Diagnoze | | Cancel
Figure 1-3

6) If it prompts "Sent OK to support@aamailserver.com via smtp.gmail.com" in the
sending process, then it proves that the relaying account has been set successfully.

You can set 2 to 3 relaying accounts according to the above method to improve the
sending rate maximally.

4. Relaying FAQs

1)  When to Enable Relaying

Relaying will be enabled only when AAMail failed to send mails (rejected by the

recipients). For example, send an email to overseas, and if the mail is rejected by the

anti-spam blacklist, then AAMail will enable the relaying account. Because the relaying

server is a large mail service provider, normally, the mail will not be rejected. If you set

multiple relaying accounts, the system will use the account according to the priority, to

avoid the account being used too frequently and then being disabled.

2) What Email Address Will the Recipients See When They Received the Relaying
Mails

Under normal circumstances, the recipients will see your email address when they

received your relaying mails, instead of the relaying accounts' address. It will be an

exception if you use Gmail as a relaying account, because Gmail will modify the sender

address to the relaying account address in the midcourse. You can choose a relaying

server which will not modify the mail content, such as 163.com/263.net etc.

3) What Email Address Will the Recipients Reply to When They Replied the Relaying
Mails
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If the recipients use Outlook/Foxmail mail client to receive mails, the mails they sent will
back to your email address rather than the relaying account address when they replied
directly. If the recipients use Webmail to receive mails, then the relaying server will not
modify the sender's address, and the mails sent by the recipients will reply directly to
your email address. As AAMail can auto specify the reply address of your emails for the
relaying sending mails, there is only one case that the mails will reply to your relaying
account address, that is, the relaying account you used will modify the sender, such a
Gmail or others, and the recipients' Webmail does not support specifying the reply email
address.

4) What Email Address Will the Bounce Been Sent to When the Relaying Mails Are

Sent Failed

If your mails are sent to relaying server, normally, this process will not fail. But during the
process of sending from the relaying server to the recipients then, will possibly fail. And
this bounce will often be sent to the relaying account address. Normally, we recommend
that the mail administrator set a special account with the "remote receiving mails"
function to receive the bounce of relaying mails, or the administrator login the relaying
mailbox regularly to check the bounces.

6.3 Remote Receiving Mails

1. Remote Receiving Mails

If you have multiple different mail accounts of mail server, you need to open a lot of
pages to see different mail accounts every time, which is inconvenient and not good for
management. AAMail’s "Remote Receiving Mails" function can solve this problem easily.
You can simultaneously receive a number of different accounts’ emails via AAMail’s
remote receiving mails function, and it can put these mails together into AAMail server.

2. Set Remote Receiving Mails

1) Double click one account in AAMail account list, in the pop up “Account” dialog box,
select the “POP3 remote” tab, and click the “Add” button (Figure 1-1).
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-

Account @
General |Permi55il:-n POF3 remote |More rules | Moniteor | Information
0 Map to remote [ v]
Llocle Lo fale Email Valid FOE3 SNTE

g Add

&7 Madify
I:i Delete

0K | | Cancel
Figure 1-1

2) In the pop up “Remote POP3 account” dialog box, input the related information.
Click the "Copy option" combo box, and select “Always leave copies”. And then click
the “Detect” button to test whether the account has been correctly set or not. At last,
click the "OK" button (Figure 1-2).

o )

Remote POP3 account @
Emal 744600969@qg, com 0
| Enahl
nane Click for help
POP3 zerver  pop.qq.comm Part 110 []55L

SMTF server  amip.gg.com Fott 25 [ 55L

by zerver need authentication when sending
POPF3 account  744E0036505qg. com Pazzword sesssssses

SMTP account  744600969@qgg, com Passwiord  sesesssses

Copy option | Always leave copies v| 90 daps

Figure 1-2

You need to input the POP3 server and SMTP server address according to the actual
server address, "pop.qg.com” and "smtp.qq.com" are the addresses just for your
reference.

3. POP3 Retrieve
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1)

In the AAMail account list, right click the remote receiving account that you just

added, and click the "POP3 retrieve" (Figure 1-3).

2)

0 AAMail Server 5.0.20130501 (Trial version will expire after 0 days) EI@
Operation Account Tool Settings Help
@ Account Group () Damain | {52 Service K Settings |\%'Purchase ¥ Shutdown
Aszount ,_Status Agcount User name  Department Type Inboxdall  Used Ratioc  Yolume
Q RGN i everyone{test. com EVEIOne Group (3 [1]
& poungzsoft.com PN ciminG o o . F2 Ciomain admin mmml
& postmaster{@he| & | assoum Account 00 0.0M 0.0% [-1]
& yavehi@test cq 5 Hew group F3 Account 00 0OM  00%  1024M
Editfview account
3 Delete account
e Find account
Clear sendings
Clear mails
Irop history mails
@ Send mail F7T
gl POP3 retrieve Fa
Group relations
< Monitored list 1 b
[14:53: 33} Spstem] Wer=5.0.201 30501, Win7[64] - Access, Welcome! -
[15:09: 20}{Swstem] Services: HOT installed, Stopped!
[14:53:33 [System] LAN=192.168.1.105, 192.168.101.1, 192.168.107.1
\ System /< SMTP FOP3 FRemate 3 Outgoing 3 Incoming
@ Ready Total=4 27=admin@test.com 2013-07-16  15:09:20
Figure 1-3

In the pop up "Pop3 retrieve" dialog box, click the "POP3 email" combo box, and

select the POP3 account. Then, click the "Start" button to receive the mails of
"744600969@qqg.com" immediately (Figure 1-4).

Pop3 retrieve

Account l

adminstest, com

-

[l

l Start l [ Close ]

| POF3 email l?44600969@qc|.com [pop.qg.com)

"]l [Once retrieve = 10 mails]

[ Only retrieve MEW mails from the server.
Leave copies on the zerver.

Figure 1-4
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AAMail supports setting multiple accounts of remote receiving, and it can put these
accounts together into one account, which is very convenient for you to check and
manage multiple mailboxes' emails.

6.4 Diagnose Function

1. AAMail Diagnose Function

The Internet mail communication environment is very complex. You may encounter many
problems then. As AAMail owns very useful and a variety of detect and diagnose
functions, it will help you to target the problems quickly. After you installed AAMail mail
server, on the menu bar, please click "Tools -> Diagnose wizard" to conduct a complete
diagnosis. If you failed to send mails, please use the diagnose function to detect the
problem, and then forward the diagnose report to us, which will be helpful for us to solve
this problem.

2. Diagnose Wizard

On the menu bar, click "Tools -> Diagnose wizard", then you can enable the diagnose
wizard function, which is a combination of diagnosing the server information, MX,
sending and RBL. And finally it will form a complete diagnose report. We will begin to
introduce each of the diagnose function below.

3. Step 1 Server Information

It will diagnose AAMail's version, database, windows, account, domains, IP Internet, IP
Intranet, and Webmail (Figure 1-1).
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-

AAMail diagnose @

Server information
Followings will start a serial of tests sfor youwr serwver: diagnoze

ME, diagnose sending and EBLs lookup. If meet problems, please feedback
Click for help vesult report to uz for technical =suppert.

If wour server has installed firewall software, check to open TCP port 25 [(SMTP), 110
[FOF3) and 80 Webmaill. If your serwer is hehind a ronter, check to set port forwarding
25, 110 and 80 from reuter to serwer.

Version: [ AMMail Serwer 5.0.20130501 ]

Database: [ Microsoft Access ]

Windows: [ Windows T Serwvice Pack 1 [B4bit] ]

hecount [T1]

Domains: [ youngzsoft. com; test. com ]

IF Intermet: [ 175.0.80. 181 ]

IF Intranet: [ 192.1A3.1.105; 192.183.101.1; 192, 1863.107.1 ]

Webmail: [ http:fF127.0.0.1/mail ]

Download: [ http:/fwww. aamailsoft. comf download. him ]

Back Hext l | Cancel

Figure 1-1

4. Step 2 Diagnose MX
To diagnose whether the MX record has been successfully set or not (Figure 1-2).

-

AAMail diagnose @
Diagnoze ME
Here can help wyou check MY of your domain is correct or not.
If M =settings 1= not correct, wou cannot recelwe Internet incoming

Click for help

0% Domain woungzsoft. com - Diagnoze

Back | [ Dliagnose l | Cancel
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Figure 1-2

5. Step 3 Diagnose Sending

Supports diagnosing the sending mails (Figure 1-3). If you find some mails failed to send
to the target recipients, then you can track the sending processes via this function, and it
will record the SMTP sending processes' details, which is convenient to locate the
problems.

AAMail diagnose @
Diagnosze sending
Sender admin @ |test. com v|
Click for help Target support@aamailsoft. com Diagnoze
Method [Direct zend: admin@test. com v|

[15:13:29] RECY: 550 5.T7.1 EFC 2822 specifications for more information. qlsill338324ige.5
[15:13:29] SEWD: QUIT

[15:13:29] SEHD: <FAIL>

[15:13:29] SEND: COWNMECT altZ?. aspmx.l. zoogle. com (T4.125. 140 27)
[15:13:38] RECV: 220 mx. google. com ESMTF =B3=1409T8vha 241 — z=mtp
[15:13:38] SEFD: HELD test.com

[15:13:40] EECY: 250 mx. google. com at wour serwice

[15:13:40] SEFD: MATL FROM: <admin@test. com>

[15:13:47] RECY: 250 2. 1.0 OF eR3=i409T&yha 741 — gsmtp

[15:13:42] SEFD: ECPFT TO: <support@aamailscft. com?

[15:13:43] BECY: 250 2. 1.5 0K eA3=i409TSvha 241 - gsmtp

[15:13:43] SEND: DATA

[15:13:44] RECY: 354 Go ahead eRSs1409T8vha 241 - zsmtp
[15:13:44] SEFD: <50, .. 942 bytes>

[15:13:44] 3EFD: <‘rhm rhaoor

m

Back liagnose Cancel

Figure 1-3

6. Step 4 Diagnose RBLs

RBL is an important anti-spam method, the IP addresses which send the spams will be
listed to the RBL, and if these IP addresses send mails again, then the mails (whether
they are spams or not) will be rejected.

The diagnose RBL function supports detecting the local IP addresses or the specified IP
addresses, and to see whether they are listed to the RBL or not (Figure 1-4).
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-

AAMail diagnose @

Diagnosze EBELs
0 Lookup 1f an IF address has been listed i1n RBELs.

IF addre=z= 175.0.80. 151 0%
Click for help

Followings are some famous anti-spam organizations. If yowr serwver IF has been listed in
their KBLz (Realtime blackhole lists), some mail serwers will reject yowr mails, or deem
wour malls as junk directly.

01. zen. spamhaus. org

0Z. sbl. spamhaus. arg

03. ebl. anti-spam. org. cn

04, edl. anti-spam. org. cn

05, eblplus. anti—spam. org cn
06. ecblless. anti—spam. org cn
OT7. dns=bl-1.uceprotect. net
03, dnsbl-2. uceprotect. net
09, dnsbl-3. ueceprotect. net
10, dnsbl. njabl. org

11. bl. spamcop. net

12, Bl. esma. biz

153, dun. dnsrbl. net

14, dnsbl. sorbs. net

15, no—more—funn. moensted. dl =

m

| Back | [ Dliagnose l | Cancel

Figure 1-4

7. Diagnose Report
The diagnose report shows all the detection data, so you can see the current status of
the server very clearly (Figure 1-5).
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-

AAMail diagnose @
Diagnose report
Followings are diagnose summary report for wour mail serwver.
Tou could feedback this report for technical support.

Click for help

Yersion: [ AMMail Serwer 5.0.20130501 ]

Database: [ Microsoft Access ] E
Windows: [ #indows T Service Fack 1 [B4bit] ]

Aecount [T1]

Domains: [ youngzsoft. com; test.com ]

IF Internet: [ 175.0.80. 1581 ]

IF Intranet: [ 192 163 1.105; 192 165.101.1; 192, 168.107.1 ]

Webmail: [ http:fA127.0.0.1/mail ]

Download: [ http:/fwww. aamailszoft. comf download. him ]

Domain: woungzrsoft. com
My SMTF: 220 AdMail SMTP wer 5.0. 20130501 WinT[B4]-Access T/5 UH=().
MY: mxZ. subS. homie.mail. dreamhost. com (208, 113, 200, 123)

SMTIF response: Z20 homiemail-mxZ35. g dreamhost. com ESMTF

Result: Failed!

MY: mxl. subS homie.mail. dreamhost. com (208,113, 200, 127)
SMTIF response: Z20 homiemail-mxZl. g dreamhost. com ESMTF -

q i I

| Back | | Feedback | | Finish

Figure 1-5

Click the "Finish" button to complete the whole diagnose processes.

6.5 Anti-spam Function

1. Anti-spam

Spam is a tough nut to the world. Till now, there are no particularly effective anti-spam
methods. AAMail is improving its anti-spam technology. For example, we once adopted
SpamAssassin and the world famous Linux's open source anti-spam technology, but it
turned out that SpamAssassin is not so good for diagnosing Chinese spams. We also
adopted the Domain MX lookup technology, but due to the complex network
environment, there were a lot of misjudgments. Now, AAMail is using the International
Anti-spam Organization Blacklist RBL diagnose techniques. So far, we found that this is
the most direct and more effective anti-spam method.

2. Anti-spam Solution

If your IP_address was listed to blacklist, you can use the new function of AAMail.
AAMail's latest version combined the diagnose methods of domain MX lookkup, email
address and IP address's black list and white list lookup, and international RBL anti-spam
organization black list lookup etc. It also provides two methods to deal with the spams,
such as "add [SPAM] tag on Webmail subject" and "reject the mail directly in SMTP". You
can add the auto filter rules for spams, and then the spams will be filtered to an unknown
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mailbox. And the mails in that mailbox will be auto cleared after storing several days.

3. Anti-spam Settings

If the incoming mail's IP address is in the black list, this mail will be rejected directly.

If the incoming mail's email address is in the address black list, this mail will be rejected
directly.

If the incoming mail's domain MX record does not exist, this mail will be rejected directly.

On the menu bar, click the "Settings -> Anti-spam settings", it will pop up the "Anti-spam
settings" dialog box.

1) General

If the incoming mail's IP is in a RBL anti-spam black list, you can click the "Action" combo
box, and select "Reject this mail directly in SMTP" or "Add [SPAM] tag on Webmail
subject". Enable or disable anti-spam function, IP address white list, IP address black list,
domain/email white list and domain/email black list (Figure 1-1).

i Y

Anti-spam settings @

General |REL list | IF block list | Address block list

9 +|Enable anti—spam functiomn.

[lick for help  Action |Reject this mail directly in SHIE -

#|Enable IF address white list.
#|Enable IF address black list.
+|Enable domain/email white list.
W|Enable domainfemail blaclk list.

0K || Cancel

Figure 1-1

There are two methods to deal with spams via AAMail anti-spam function.

Add [SPAM] tag on Webmail subject: The mail server will not reject the spams directly,
but it will put these mails into the Spam instead.

Reject this mail directly in SMTP: The mail server will reject the spams directly, and it will
send the bounce to the senders.

2) RBLlist
You can add, modify, delete, enable or disable the RBL here (Figure 1-2).
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Anti-spam settings @

General | BBL list |IF block list | Address block list

0 EEL ¥alid it
Click for help o1 zen. spamhaus. org TE= |E|
02  =bl. spamhaus. org TE=
b 4dd 03 cbl. anti—spam. orgz. cn TE=
04 cdl. anti—spam. orgz. cn TE=
jy'ﬂndify 05  cblplus. anti—spam. orgz. cn TE=
Eﬂ Delete 06  cblless. anti—spam. orgz. cn TE=
07  dnsbl-l.uceprotect. net 1E= v

0K || Cancel

Figure 1-2

3) IP block list

IP block list (Figure 1-3)

If you often received mails from one IP address, you can add this IP address into the
black list, and then the server will reject the mails from this IP.

i Y

Anti-spam settings @

| Gemeral | REL 1ist | IF block list |Address block list

fhite list Black list
L - LA -

Click for help 123123 123123, 11,22 33 44,
123, 4. 123 *; 123,33 . %;

0K || Cancel

Figure 1-3

4) Address block list

Address block list (Figure 1-4)

If you often received mails from one email address, you can add this email address into
the black list, and then the server will reject the mails from this email address.

68



AAMail 5.0 User Manual http://www.aamailsoft.com/

i Y

Anti-spam settings @
| Gemeral | REL list | IF block list | Address block list
Hhite list Black list
L . LA -
Click for help white com; blacle com;
xxxldaza com wy¥idbbb. com
wyyidaza com; zzzObbb. com;
0K || Cancel
Figure 1-4

4. Anti-spam FAQs

1) If the Mail Was Misjudged to Be the Spam, What Should | Do?

If you find that the mail was misjudged to be the spam, you can add the sender's server
IP to "IP white list", or add its domain name to "address white list".

2) If My Server IP Was Listed in RBL Anti-spam Black List, How to Remove My
Server IP from RBL?

Sometimes, your server IP may be listed to one RBL international anti-spam organization
black list. If the server IP was listed in RBL black list, the other server may reject your
emails.

AAMail has RBL black list diagnose function, on the menu bar, click the "Tool ->
Diagnose RBL", and it will diagnose whether your server IP was listed to anti-spam
organization black list or not. If yes, please visit the link in feedback information. For
example, if your server IP was listed to zen.spamhaus.org black list organization, you
need to visit http: //www.spamhaus.org and apply to remove your IP from RBL list. As
long as you fill in the application form according to the requirement of RBL organization,
normally, your IP will be removed from the RBL list 1 to 2 days later. For details, please

refer to "Solution for IP Address Being Listed in RBL".

3) As An Administrator, How to Set the Anti-spam Rules?

We recommend that you diagnose your server IP first, and to see whether it was listed to
international anti-spam organization black list. On the menu bar, click the "Tool ->
Diagnose RBL". If your IP was listed to it, please apply to remove your IP from the RBL
list. Otherwise, some mail servers will reject your mails. If the spams are filtered to an
unknown mailbox or spam, then these mails will not be received by Outlook, and Outlook
will only receive the mails in inbox.

On the menu bar, click the "Settings -> Anti-spam settings", you can enable anti-spam
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function, and select the relevant action.

4) As A Normal Account, How to Set the Anti-spam Rules?
When create account, AAMail will auto help you create the default anti-spam rules, and
you can add or modify the anti-spam rules via the "mail filter" function on Webmail.

5. Strengthen the Password Management

If the password of your AAMail account was too simple, it will be cracked by others very
easily. Then, plenty of spams will be sent to you, and simply, your server was attacked.
Because you need to send and receive mails from other mailboxes in the Internet, the
port 25 of the mail server system needs to be opened to the entire Internet, Which
provides opportunities for some spammers to use their tools to scan and crack the email
passwords by brute force, thus obtaining the sending permission, and sending a lot of
spams via your mail server. Then, in AAMail "Mail sending" list (click the "Status" on the
left side of AAMail main interface), you will see hundreds of mails are constantly sending
out, which will certainly cause the server congestion, and others can not receive and
send mails normally.

The solution is to strengthen the management of the password length, and the steps are

as follows.

1) In AAMail main interface, on the toolbar, click the "Settings" button.

2) In the pop up "Server settings" dialog box, click the "Account" tab, and type a
number into the "Minimum password length" edit box (such as "8", it indicates that
the minimum password length of all the accounts must be 8) (Figure 1-5).

-

Server settings @

General | Aceount |Maj] Hetwork | Webmail | Logs Advanced

0 Minimun password length &
Trlimited mailbox wolume 2048 m

Click for help

Eeep malls in Trash mailboex 30 days
Keep Mails in Spam mailbex 30 day=
POF3 remote next checl interwal 5 minutes

POF2 remote max retriewe omce 10

[ 0K ] | Cansel

Figure 1-5

Operate according to the above steps and methods, you can manage the spams on mail
server very easily then. Meanwhile, the security of your mail server can be assured.
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6.6 Mail Monitor Function

1. Mail Monitor

AAMail supports setting multiple supervisors. A supervisor can monitor all same domain
accounts, or several specified accounts. You can also choose only monitor one account's
incoming mails or outgoing mails. If an account is monitored when send and receive
mails, the supervisor will receive the copies of these mails then.

AAMail is a mail system which supports mail monitor. It made some special designs for
mail monitor. If a mail is monitored by multiple supervisors at the same time, the
monitored mail will only store one copy of the mail entity. So you don't need to worry
about that if you set 1000 supervisors to monitor one account at the same time will run
out of the system resources. No matter how many supervisors are monitoring a mail,
there is only one monitoring copy in the system, which is shared by all supervisors.

2. How to Set Mail Monitor

In AAMail, the relationship among a supervisor and the monitored accounts is called

"Monitoring Relationship". Create accounts first, and then you can specify which account

to be the supervisor, finally, set the monitored accounts for the supervisor. The steps are

as follows.

1) Double click the account which you would like it to be the supervisor.

2) In the pop up "Account" dialog box, click the "Monitor" tab, and select the "Is
supervisor" check box to enable monitoring account (Figure 1-1).

i )

Account @

General |Permi55i-:-n | FOF3 remote I More rules | Monitor |Information

9 | Is supervisor

Click for help Monitor all zame domain accounts

#l=o monitor local exchanged mails

| Outgoing list | Monitor all cutzoing mails
| Incoming list | Monitor a1l inmecoming mails
0K || Cancel
Figure 1-1

Monitor all same domain accounts: Select to monitor all same domain accounts,
otherwise, you need to select the monitored accounts one by one.
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Also monitor local exchanged mails: Select to only monitor local to Internet mails;
uncheck to monitor both of local to local, and local to Internet mails.

How to Monitor the Specified Accounts
Click the "Outgoing list" button. In the pop up dialog box, you can specify the accounts
which need to be monitored when send mails (Figure 1-2).

-

Qutgoing list @
0 Supervizar  admin{Etest. com k. l [ Cancel ]
Accountz available(3) Accountz zelected()
Account |lzer name Account Ilzer name
everyonel@test. com Eeveryone
a poztmaster@test. .. Poztmaster

am YaozhitEtest com waozhi

Al =3

B n
[} Il
[} s

<= Al

Figure 1-2

Click the "Incoming list" button. In the pop up dialog box, you can specify the accounts
which need to be monitored when receive mails (Figure 1-3).
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Incoming list
0 Supervizar  adminiEtest. com
Accountz available(3)
Account |lzer name
everyonel@test. com Eeveryone
a poztmaster@test. .. Poztmaster
am YaozhitEtest com waozhi
4 T} b

==

Al =3

<= Al

o
[}
L[}

[l
(] H Cancel ]
Accountz zelected()
Account Ilzer name
1 3

3. How to Check the Monitored Mails

The supervisor can use Outlook or Foxmail to receive the mails in "Monitor folders"
(mails of other "Monitor folders" will not be received). Or you can use Webmail to login
the supervisor account, click "Monitor folders", and then you can check, archive and
search the monitored mails (Figure 1-4). For details, please refer to "Monitor Folders".

© WebMaii X

@ Receive

&

4 Gompase

(), Mail search [C] selectAll X Delete @ Dropforever [ Mark as read

5 Mail folders
] Inbox (11)
#] Sent (0/0)
2 Drafts (0/0)
Favorite (0/0)
I'1 Spam (0/0)
« Trash (0/0)

[ Monitor search

Status  Account Sender recipients

[ SelectAll X Delste @ Drop forever Mark as unread

[# Monitor folders
Inbox (0/0)
Archive (0/0)
i Spam (0/0)
3 Trash (0/0)

[ Network disk

s book

9, Administration
2 Configure

& Userinfo

2 Preferes
4 Auto fiter
58 Auto reply

A Auta forward

wPap3 remote
& Password
7 Signature

@ Logout

&, admin@testcom  2013-07-19 ZHA (g Logout

& Yourfolder Inbox has 0 message(s) /0 unread(s)

(No mails)

w| First [« Previous [»] Next
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Figure 1-4

AAMail also supports monitor mail group. When monitor the mail group, a mail which is
sent to this group will be monitored only once. When the group members received this
mail, it will not be monitored again. If the supervisor received this mail, it will not be
monitored.

6.7 Anti-virus Function

AAMail does not have anti-virus function itself, because most of the current anti-virus
softwares have already integrated powerful mail virus monitoring and clearing functions.
These professional anti-virus softwares can provide anti-virus functions.

AAMail mail server can work with most of the current anti-virus softwares very well. We
recommend that you use the AVG, Kaspersky and Rav etc.

It will not bring any viruses when install AAMail mail server, because the original mails
are stored on AAMail mail server with txt format, and after decoding, the mail
attachments are the dat files which are added two blank lines in the head of the files to
break the original contents.

AVG download link: www.grisoft.com

Kaspersky download link: http://xiazai.zol.com.cn/detail/16/156876.shtml

Rav download link: http://www.rising.com.cn/2012/v16/

6.8 Server Settings

1. Server Settings

In AAMail main interface, on the toolbar, click the "Settings" button, or on the menu bar,
click the "Settings -> Server settings", then it will pop up the "Server settings" dialog box,
and you can set the parameters here.

2. General
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I

Server settings

General |Au:-:u:uu.nt | Mail | Hetworlk I febmail | Logs | Advanced

-

(=]

9 Aut-:-ru.n when Windows startup

Dﬁutn minimized after autorun

Cliclk for hel
F Dkutl:- lock after minimized

Service name AMMailServer

Language [Engli sh -

==

Figure 1-1

Autorun when Windows startup: Whether to auto run AAMail when Windows startup.
For details, please refer to "Autorun AAMail When Windows Startup”.

Auto minimized after autorun: Whether to auto minimize AAMail to the notification area

after auto running.

Auto lock after minimized: Whether to auto lock AAMail

notification area.

3. Account

after minimized to the

I

Server settings

General | Account |Mail | Hetworlk I febmail | Logs | Advanced

Click for help

9 Minimun password length O
Trlimited mailbox wolume 2048 m

Eeep malls in Trash mailboex 30 days
Keep Mails in Spam mailbex 30 day=
POFS remote next checlt interwal 5 minutes
POF2 remote max retriewe omce 10
| 0K || Cencel |

Figure 1-2

Minimum password length: Allowed minimum password length. For details, please

refer to "Strengthen the Password Management".
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Unlimited mailbox volume: The maximum volume of the mailbox when the mailbox size
is unlimited.

Keep mails in Trash mailbox: The minimum days for keeping mails in trash mailbox.
Keep mails in Spam mailbox: The minimum days for keeping mails in spam mailbox.
POP3 remote next check interval: The interval for the same POP3 remote account to
receive mails.

POP3 remote max retrieve once: The max number for the same POP3 remote account
to receive mails at one time.

4. Mail

I o

Server settings @

General | Account | Mail Hetwork | Webmail | Logs Advanced

0 Tries after failed 3

Click for help Hext try interwals 10 minutes

Mz SMTF message size 512 ma

Max SMTF recipients mumber 1024
Max SMIF sending one day 500

[ 0K ] | Cansel

Figure 1-3

Tries after failed: Times to send the mails again after sending them failed.

Next try interval: How long to send the mails again after sending them failed.

Max SMTP message size: Allowed max mail size when the Internet sends mail to
AAMail server.

Max SMTP recipients number: Allowed max recipients when the Internet sends mail to
AAMail server at the same time.

5. Network
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-

Server settings @

Feneral | Account | Mail Hetwork |%Webmail | Logs Advanced

0 SMTF port 25 Znd SMTF pert O

Bk Sere il FOF3 port 110 Admin port SOE5

SNTPF HELD %Domain®

|SMTP local exchange need anthentication
|EMTE allow empty MATLFEOM command (<3,
|Lock IF 1 minutes after password fail 5 times.

[ 0K ] | Cansel

Figure 1-4

SMTP HELO: Normally set the domain name. When there are multiple domain names on
the server, you can specify the needed HELO command manually. For details, please
refer to the "HELO Command" below.

SMTP local exchange need authentication: Even the local account send mails to local
account, it requires typing the account name and password first.

SMTP allow empty MAILFROM command (<>): If you selected this check box, it will
reject many spams, but it can't send some return receipts either.

HELO Command

During the process of SMTP interaction, AAMail server will send a command "HELO

test.com".

The above command is the HELO Command, and the "test.com" is called "Hello String".

If it prompts the error message like “Helo command rejected: Invalid name” on your

server, then on the toolbar of AAMail, please click the "Settings -> Network" to check the

Hello String, and the default value is "%Domain%".

If you need to upgrade AAMail from the old version to AAMail 5.0, then, you need to

confirm whether the Hello String parameter is "%Domain%". The steps are as follows.

1) In the main interface of AAMail, click the "Settings -> Network".

2) In the pop up "Server settings" dialog box, click the "Network" tab, then change the
parameter in "SMTP HELO" edit box to "%Domain%", and click the "OK" button
(Figure 1-5)

77



AAMail 5.0 User Manual

http://www.aamailsoft.com/

I

Server settings

| Feneral | Aeocount | Mail | Hetwork |'|'|'ebmail | Logs | Advanced

-

(=]

SMTF port 25 Znd SMTF pert

9,

Bk Sere il FOFS port

110 fdmin port

SNTPF HELD %Domain®

SHTP local exchange need authentication.
[V]SMTF allow empty MATLFEOM command (<3
L-:-cll: IF 1 minmtes after password fail 5 times.

0
g0ES

1)

Cancel ]

Figure 1-5

6. Advanced

I

Server settings

| Feneral | Aeocount | Mail | Hetworlk I febmail | Logs | Adwanced

Send mail thread number 20

9,

Click for help POFS remote thread rumber

3

Alll:-w save SMIF messages to Sent folder
2]

Hetworlt timeout after Seconds

| ok

| [ Comeet ]

Figure 1-6

Send mail thread number: The max thread number when send
20 is enough. If the mail volume is very big, you can adjust the

mails. Normally, 10 to
number appropriately,

normally, it should not exceed 50. After you modified the settings, please restart the

server.
POP3 remoter thread number: The max thread number when

receive POP3 remote

mails. Normally, 5 to 20 threads are OK. After you modified the settings, please restart

the server.

Allow save SMTP messages to Sent folder: Whether to allow save SMTP messages to
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Sent folder.
Network timeout after: The longest network timeout when send and receive mails. And
AAMail will be automatically disconnected after timeout.

You can set AAMail system parameters in the server settings. For example, you can set
AAMail startup mode, choose language, limit the mailbox size, password length, days for
keeping mails in trash or spam mailbox, tries times after sending mails failed and next try
intervals, max SMTP message size, SMTP/POP3 port and HELO command, which will
be a great help for us to manage AAMail mail server.

6.9 Database Settings

1. Database Settings
AAMail mail server is based on database. On the menu bar, click the "Settings ->
Database settings", and then you will see the current database settings here.

2. Access Database

If you have chosen the Microsoft Access Database, then, on the menu bar, click the
"Settings -> Database settings", you will see the Access databases settings here.
Because the Access database has many volume limitation problems, we have done
some special processings on AAMail. For example, Access database has created
individual mail database for every account.

Access database will become unstable if it runs for a long time. Normally, we recommend
that you compact the database once a week to ensure that the Access database is
running stably. On the menu bar, click the "Tool -> Compact database" (Figure 1-1).

I "

Access databases @
Even account has itz own mail databaze.

9 Compact every week at least is recommended.
Mo Account Location i

- - <MAIN D:\adk ailhdatahmailaccessdap. mdb

s 23 poztrazter@youngz. .. Dttt ailhdatah mailtacz 000023 mdb

- 24 adminf@youngzsoft.c... D ddb aildatatmailhac:000024. rmdb E

- 25 evenone@ioungzs. .. D Adh aildatatmailtac:000025. mdb

a2 everpone@test com D5 A aildatahmalhacz 000026 mdb

- 27 admin(@test. cam D 5Adi aildatahmalhacz 000027 mdb

- 20 postrasterEitest. com D %Ak ailhdatahmailac:000023. md Al

Figure 1-1
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3. SQL Server Database

If your database is SQL Server Database, then, on the menu bar, click the "Settings ->
Database settings", you will see the connection parameters of SQL Server database. You
can modify the SQL Server connection parameters here. After the modification, please
restart AAMail mail server (Figure 1-2).

P )

Database settings @

0 Configure databaze connection parameters here.
Dan't forget to click Detect buttan ta ket the connection,

Data source  [local] -
SOL Server zervice MSSQLSERVER - SOL Server run on remote
Databaze name  zqlmail D:'AAM ailhdatabmailvsglmail. rdf
Authentication | User + Password authentication -
User Dl =a
Pazgword eeesses
Ok, | | Cancel |
Figure 1-2

1) Data Source: Data source corresponds to the "(local)" in database, and please
choose the data source according to your actual situation (Figure 1-3).
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' Microsoft SQL Server Management Studio - |EI|£|

File Edit WView Tools Window Community Help

e New Query | [y | iy i T | [y |15 H S | 5

Object Explorer

Connect*|ﬂ!§. ?5

= | (ocal) (SQL Server 10.0.1600 - sa

[ System Databases
[ Database Snapshots
L_' test database D
F 3 Security
= [ Logins
.ﬂ,, ##M5_PolicyEventProcessinglogir
‘ﬂ,, ##MS_PolicyTsglExecutionLogin s
A NT AUTHORITY\SYSTEM
MNT SERVICEMSSQLSERVER
NT SERVICE\SQLSERVERAGENT
& sauf L
£ WIN200SR2CH Administrator
[ server Roles
[[J Credentials
[ Cryptographic Providers
[ Audits
3 Server Audit Spedifications
[ Server Objects
3 Replication

= 3 Management -
1| | E

Ready

Figure 1-3

2) SQL Server service: In the "Services" window, double click "SQL Server
(MSSQLSERVERY)" (Figure 1-4).
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E,: Server Manager

=0l x|
File Action WView Help
& | 2mE o= | HiE > e np
Yo Serves
i Diagnostics More Actions »
= fm Configuration SQL Server (MSSQLSERVER) Name -+ -]
9 Task Scheduler L Security Accounts Manager SQL Server (MS5Q... &
Windows Firewall with Advz | Stop the service L Server .
. ° | Pause the service Mare Actions 4
L Services

Restart the service o Shell Hardware Detection

&4 WMI Contral . Smart Card

k Local Users and Groups

o Smart Card Removal Policy
Storage Description: i SNMP Tra
5 Provides storage, processing and o P )
controlled access of data, and rapid %; Software Protection

transaction processing. £ Special Administration Console Helper

£ SPP Notification Service
5 S0L Active Directory Helper Service
£ SQL Full-text Filter Daeman Launcher (NJ

#450) Server (MSSQLSERVER)
5501 Server Agent (MSSQLSERVER)
54501 Server Browser

L S0L Server WSS Writer

£ SSDP Discovery

o System Event Motification Service

o Task Scheduler -

i _'I_I
1] | 21 Extended £ Standard Fi

Figure 1-4

In the pop up "SQL Server (MSSQLSERVER) Properties" dialog box, you can check the
Service name here (Figure 1-5).
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50L Server {MSSQLSERVER) Properties (WINZ0Q x|

General | Log On I Hecu'u'eryl Dependencies |

Service name:

Dizplay name: SQL Server (MSSQLSERVER)

Description: Provides storage., processing and controlled access ﬂ
data, and rapid transaction processing. ;I

Fath to executable:
"C:\Program Files“Microsoft SGL Server'MSSGL10.MSSQLSERVERMSSE

Startup type: I}-‘-.Lrtu:umatic j

Help me configure service startup options.

Service status:  Started

Stark | Stop | Pause Hesume

You can specify the start parameters that apply when you start the service
from here.

Start parameters: I

QK I Cancel Spply

Figure 1-5

3) Database Name: The database name of AAMail 5.0 is "sqlmail", and AAMail 4.26
has two database names, they are, “SQLLdapInfo” and “SQLLdapInfo”.

4) Authentication: It corresponds to the authentication of SQL Server account.

5) Login Account: The account used to login SQL Server.

6) Login password: The password used to login SQL Server.

AAMail mail server supports Access and SQL Server databases (No requirement for SQL
Server version). For details about how to choose Access and SQL Server database,
please refer to "AAMail Database".

6.10Admin Password

The admin password is mainly used for locking AAMail main interface.

The steps are as follows.

1) On the toolbar, click the "Settings" button.

2) In the pop up "Server settings" dialog box, select the "Auto lock after minimized"
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check box (Figure 1-1).

I o

Server settings @

General |Au:-:u:uu.nt | Mail | Hetworlk I febmail | Logs | Advanced

9 Aut-:-ru.n when Windows startup

Dﬁutn minimized after autorun

Autl:- loclk after minimized

Click for help

Service name AdMMailServer

Language [Engli sh -

| 0k ||| Cencel |

Figure 1-1

3) After minimized, open the AAMail main interface again, it will require admin
password (The password is empty by default).

4) On the menu bar, click "Settings -> Admin password", you can reset the admin
password here (Figure 1-2).

&) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) EI@
Operation Account Tool | Settings | Help
& Account Group (D) Domain ssttings F4 hings | & Purchase 3 Shutdown
Account % Status 2@ Server zettings F&  |lame Department Type Inbox/all Uszed Fiatio Wolume
. 5 Database settings = Group (3 1]
@ youngzsat com i Anti-span settings etor Domain admin 00 OM 00z ]
ISP server settings ter Account 0/0  0.0mM 0.0% [-1]
i Accaount 040 0.0M 0.0z 1024M
|_;2’<.| Admin password |
| Welcome mail ||
1| 1 [
[09:13: 32]{S ptem] Ver=5.0.201 30501, Win7[64] - Access, Welcomel -
[09:37. 39]{S ystem] Services: MOT installed, Stopped!
[09:13: 32}{S pstem] LaN=192.168.1.105, 192.168.101.1, 192.168.107.1
\ System /< SMTP FPOP3 Femote 3 Outgoing }, Incoming
& Ready Total=4 27=admin@test.com 2013-07-19  09:37:40
Figure 1-2
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It is very safe and reliable with this password management method in the mail server.
You only need to minimize AAMail main interface, then it will be locked, and it will require
password to login then.

If you forgot your admin password, please refer to "What If | Forgot the Admin Password"
for information.

6.11Welcome Mail

For every newly added account, AAMail will send a welcome mail to this account by
default.

The welcome mail content can be customized as you wish, and the specific steps are as
follows.

1) On the menu bar, click "Settings -> Welcome mail" (Figure 1-1).

&) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) = =R =
Operation Account Tool | Settings | Help
n Account Group (D Demsin settings F4 Hings | Purchase 3 Shutdown
Account % Status k Server settings Fo  |lame Department Type Inbox/all Uszed Fiatio Yolume
b te i Databaze zettings e Group [ 1]
2 @ youngzsoft com ¥ Anti-span settings atar Domain admin 00 0OM 00% [1]
ISP server settings her Account 0 oM 0.0 [1]
i Accaunt 0/ 0.0M 0.0z 1024M
r"f! Admin password
Welcome mail |
4 (1l L5
[09:13:32][System] Yer=5.0.20130501, Win7[64] - Access, Welcomel -
[09:42: 38]{Syztem] Services: NOT inzstalled, Stopped!
[09:13: 325 wstem] LAN=192.168.1.105, 192.168.101.1, 192.168.107 1
\ Swyztem /< SMTP FOP3 Remate 3 Outgaing }, Incaming
& Ready Total=4 27=admin@test.com 2013-07-19 0%:42:39
Figure 1-1

2) You can modify the content of "Compose welcome mail" here (Figure 1-2).
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- =

Compose welcome mail @

o | Auta zend welcame mail to new users
Subject ‘Welcome to AdMail Serverl Carncel

| Dear % zerd ame’, I P

Welcome bo Adkail Server
You could wizit hitp: Ay, aamailzoft. com for latest information.

Admisilzoft com
supportE@aannailzaft. cam

Figure 1-2

The administrator can customize the welcome mail content here, and decide whether to
enable "Auto send welcome mail to new users".

Note: Please do not delete "Dear %UserName%," when you modify the welcome mail
content.
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7 Standard Mail Server

7.1 Create Standard Mail Server

There are three mail server modes on AAMail, including Standard Mail Server, Map Mail
Server and Share Mail Server.

The above three mail server modes are distinguished by "Domain type". One AAMail mail
server can create multiple domain names, and it supports different domains running with
different server modes.

It is very easy to create standard mail server, and the methods are as follows.

Method 1

When create domain name, click the "Domain type" combo box, and select the "Standard
mail server mode" (Figure 1-1).

Create domain step 1/4 @

Basic settings

0 Domain name  test. com Tizabled
Main domain Mias

Click for help
Doamain type | Standard mail serwver mode -
Dafanlt mailbox size 1024 i
Domain max wolume |0 M) Limited wolume
beocount maximam |0 Limited number
Bacle [ Hext ] | Cancal
Figure 1-1

Method 2

1) In the account list, double click the "mail domain" (such as "test.com" mail domain)
(Figure 1-2).
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&) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) EI@
Operation Account Tool Settings Help
& Account Group () Domain | (% Service & Settings | & Purchase ¥ Shutdown
Status Account Username  Department Type Inbox/el Used Fatio Yolurne
everyoneEitest.com EYEIYONE Group [3) [-1]
yaungzsoft com & admint@test com Admiristrator Domain admin 0/0  0.0M 0.0% [-1]
@ postmaster@test com Postmaster Account 0/0  0.0mM 0.0% [-1]
& paozhiEtest com vaozhi Account 00 0.0M 0.0% 10240
1| 1 [
[09:13: 32]{S ptem] Ver=5.0.201 30501, Win7[64] - Access, Welcomel -
[09:45:03]-{S ystem] Services: HOT installed, Stopped!
[09:13: 32}{S pstem] LaN=192.168.1.105, 192.168.101.1, 192.168.107.1
\ System /< SMTP FPOP3 Femote 3 Outgoing }, Incoming
& Ready Total=4 27=admin@test.com 2013-07-19  09:4%:03
Figure 1-2

2)

It will pop up the "Domain settings" dialog box, in the "Domain type" combo box,

select the "Standard mail server mode", then click the "OK" button (Figure 1-3).

i

Domain settings

-

==

Bazic settings |Hai1 settingsl'ﬁ'ebmail settings | Filter rule5|

0 Domain name  teszt. com [([Dpizatled

Main domai Ali

Click for help ain domain ias
Doamain type | Standard mail =serwver mode -
Defanlt mairlbeox =size 1024 m
Domain max wolume |0 M) [|Limited volume
#fccount maximam |0 [Limited number
| 0K || Cancel
Figure 1-3

The application types of standard mail server are "Create LAN Mail Server", "Create
Internet Mail Server" and "Create ADSL Mail Server".
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7.2 Create LAN Mail Server

You can create mail server on LAN on your own, and use it for internal
communications and file exchanges.

Condition 1: on LAN environment.

Condition 2:_Install AAMail on LAN server.

It is very easy to create dedicated mail server in LAN. After installed AAMail, you already
have a LAN mail server, and it can provide mail communication services to the
employees on LAN without any other settings.

The steps to create LAN mail server are as follow.

1) Normally, you only need to keep clicking the "Next" button till finish, and then you
can run AAMail on your server. After installed AAMail, if your firewall does not allow
AAMail connect to the Internet; please enable AAMail in your firewall then (For
details, please refer to "Install AAMail Server").

2) Go to AAMail main interface, on the menu bar, click "Settings -> Domain settings" to
create mail domain. And you can name the domain for LAN mail server as you wish
(such as 123.com, 234.net). Please click the "Domain type" combo box, and select
"Standard mail server mode". Then, you can select or uncheck the "Allow receive
incoming mails from Internet" and "Allow send outgoing mails to Internet" check
boxes according to your needs (For details, please refer to "Create and Manage
Domain Name").

3) Create account. The "Mail settings" in domain settings priors to the "Permission” in
account. Thus, if you have selected the "Allow receive incoming mails from Internet”
and "Allow send outgoing mails to Internet" check boxes when you create domain
name, then, you can individually set whether to allow "Receive from Internet" and
"Send to Internet" for each account (For details, please refer to "Create Mail
Account").

4) Some users may need a further control, for example, they want only some of the
employees can send mails to the specified external mail addresses. (The premise is
that the "Allow send outgoing mails to Internet" check box is unchecked in the "Mail
settings" of domain settings.) Then, we can double click the account which you'd like
to allow it send outgoing mails to Internet, in the pop up "Account” dialog box, select
the "Permission" tab, click the "Send to Internet" combo box, select "Forbid", and
then click the "Exception" button to add white list.

5) Up to this point, according to your settings, every account will have its different
permission on sending and receiving external mails. AAMail supports multiple
domains, and you can set different modes for different domains.

6) If you want to use mail client, such as Outlook, to send and receive mails, please
refer to "Mail Client".

7) If you want to use Webmail to send and receive mails, please refer to "Webmail".
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The LAN mail server can be used as an efficient communication tool, such as group
discussion, notification, large file transfer etc, which greatly improved employees' work
efficiency. AAMail has domain and account level's permission of sending and receiving
Internet mails, which provides different mail communication services for different users.

7.3 Create Internet Mail Server

1. Create Internet Mail Server

If we use DDN leased line networking or ISP hosting, how can we create Internet
standard server?

Condition 1: An Internet domain.

Condition 2: A fixed Internet IP address.

If your server is using a leased line, or a fiber connect to the Internet, or ISP hosting,
normally, your server has a fixed IP address, then you can create an Internet mail server
of standard mail server mode.

The creation processes can be divided into two main parts, one is the installation on
server, and the other is the related parameter settings of domain. Suppose your mail
domain is “ourcompany.com”, and the server's external IP address is “123.123.123.123".

2. The Installation Processes on Server

1) Install AAMail. For details, please refer to “Install AAMail Server”.

2) If your server is connected after firewall, please pay attention to open port 25/110/80
in firewall. For details, please refer to “Enable AAMail Mail Server in Firewall”.

3) If your server is connected after router, please pay attention to map port 25/110/80 in
router. For details, please refer to “Enable AAMail Mail Server in Router”.

4) Create mail domain “ourcompany.com” in AAMail (Please pay attention to click the
“‘Domain type” combo box, and select “Standard mail server mode”).

5) Create new account. For details, please refer to “Create Mail Account”.

3. Set Mail Domain Name MX Record

1) Login the management webpage of your ISP domain service.

2) Set mail domain name MX Record (For details, please refer to “MX Record”)
(Normally, MX will take effect after about 8 hours).

4. Diagnose

1) On the menu bar, click “Tool -> Diagnose sending” to detect whether you can send
mails to Internet or not.

2) On the menu bar, click “Tool -> Diagnose MX” to detect whether the IP address
recorded in domain MX is the same as your server |P.

3) On the menu bar, click “Tool -> Diagnose RBL” to detect whether your server IP has
been listed to the anti-spam black list or not.
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5. Outlook and Webmail

1) If you want to use mail client, such as Outlook, to send and receive mails, please
refer to “Mail Client”.

2) If you want to use Webmail to send and receive mails, please refer to “Webmail”.

After operating according to the above steps successfully, you can create a standard
Internet mail server then. When you are sending mails to Internet or receiving mails from
Internet, you can set the sending and receiving permission, for details, please refer to
“Permission”.

7.4 Create ADSL Mail Server

We use ADSL dial-up networking to create mail server (without a fixed IP address),
how can we create Internet mail server?

Condition 1: Internet domain name.

Condition 2: The server does not have a fixed Internet IP address.

If your server is connected to the Internet via ADSL, you can also create a mail server.
Because the dynamic IP address always changes, you need to install dynamic domain
software, no matter how the IP changes, it will always bind your domain name with your
server together.

Currently, many domain name service providers offer both standard and dynamic domain
name services, such as PeanutHull (http://www.oray.net) and XiWang network
(http://www.3322.0rg) etc. You can contact the domain name service provider to apply
your top-level standard domain name, such as "ourcompany.com", or apply DDNS, such
as "mydomain.vicp.net" or "mydomain.3322.net" etc.

How to bind ADSL domain name? If your domain name is a free dynamic one, the

installation and configuration processes are as follows.

Suppose your domain name service provider is PeanutHull, login the management

webpage.

1) Apply for a free domain name, suppose it is "mydomain.vicp.net".

2) Download the PeanutHull client software, and then install it on your server. After
running PeanutHull, add the "mydomain.vicp.net" Dynamic Domain Name Service.

3) Installed AAMail. For details, please refer to "Install AAMail Server".

4) If your server is connected after firewall and router, please pay attention to open port
25/110 in firewall, and map port 25/110 in router. For details, please refer to "Firewall

and Router".

5) Create a mail domain in AAMail, such as "mydomain.vicp.net". And select "Standard
server mode."

6) Create accounts for everyone in AAMail. For details, please refer to "Create Mail
Account".
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7) If you want to use mail client to send and receive mails, such as Outlook, please
refer to "Mail Client".
8) If you want to use Webmail to send and receive mails, please refer to "Webmail".

If your domain name is the top standard one, the installation and configuration

processes are as follows.

Suppose your top-level domain name is "ourcompany.com", and your domain name

service provider is PeanutHull.

1) Apply for a free domain name, such as "mydomain.vicp.net".

2) Create a new MX record under the domain name of "ourcompany.com”, and set it as
"mydomain.vicp.net".

3) Download the PeanutHull client software, and then install it on your server. After
running PeanutHull, add the "mydomain.vicp.net" Dynamic Domain Name Service.

4) Installed AAMail. For details, please refer to "Install AAMail Server".

5) If your server is connected after firewall and router, please pay attention to open port
25/110 in firewall, and map port 25/110 in router. For details, please refer to "Firewall

and Router".

6) Create a mail domain in AAMail, such as "mydomain.vicp.net". And select "Standard
server mode."

7) Create accounts for everyone in AAMail. For details, please refer to "Create Mail
Account".

8) If you want to use mail client to send and receive mails, such as Outlook, please
refer to "Mail Client".
9) If you want to use Webmail to send and receive mails, please refer to "Webmail".

Because ADSL connection is a dynamic IP address server, and many overseas or
domestic mail servers will directly regard the mails which are sent from the dynamic IP
addresses as spams. Therefore, if you are using ADSL mail server, normailly, we'd like to
recommend that you use map mail server mode. For details, please refer to "Map Mail
Server".

92


http://en.aamailsoft.com/map-mail-server.htm
http://en.aamailsoft.com/map-mail-server.htm
http://en.aamailsoft.com/webmail-on-aamail.htm
http://en.aamailsoft.com/mail-client-works-with-aamail.htm
http://en.aamailsoft.com/create-mail-account.htm
http://en.aamailsoft.com/create-mail-account.htm
http://www.dbmailserver.com/dbmail-fang-huo-qiang-he-lu-you-qi.htm
http://www.dbmailserver.com/dbmail-fang-huo-qiang-he-lu-you-qi.htm
http://www.dbmailserver.com/an-zhuang-you-jian-fu-wu-qi-dbmail.htm
http://en.aamailsoft.com/webmail-on-aamail.htm
http://en.aamailsoft.com/mail-client-works-with-aamail.htm

AAMail 5.0 User Manual http://www.aamailsoft.com/

8 Map Mail Server

8.1 What Is Map Mail Server

When you create a domain name, if you click the "Domain type" combo box, and select
"Map mail server mode", then AAMail will run with map mail server mode.

Under map mail server mode, AAMail will only deal with the email communications
among internal employees. For external emails which are sent by employees, AAMail will
automatically forward them to the external ISP mail server system, and then it will send
out these emails. And mails replied by the external customers will be sent to the ISP
mailbox, and then AAMail will automatically receive these replied mails via remote
receiving mails function (Figure 1-1).

fp

"\‘.

Interret - ‘-.“;] iy
i (“ A
ne _ . b, o i
i L Map Mail Server ISP Mail Server
Internal Mail Exchanges External Mail Exchanges

Figure 1-1

We will take examples to illustrate the operations. Suppose you already have had an ISP
mailbox, such as “test.com” (a billing mailbox), then you can create a domain as
“‘mytest.com” in AAMail, and use map mail server mode to bind the “test.com” mailbox.
The mail interaction cases are as follows.

Case 1 Mails from “xx@mytest.com” send to “yy@mytest.com”

Suppose both of “xx@mytest.com” and “yy@mytest.com” are internal mail accounts.
When they send mails to each other, then it is called internal mails exchanges, which will
be handled by AAMail. When AAMail received mails from “xx@mytest.com”, it will send
them directly to “yy@mytest.com”, which means this was solved in the internal LAN and
will not involve any external communications. It is very efficient.

Case 2 Mails from “xx@mytest.com” send to “zz@other.com”
Suppose “xx@mytest.com” is an internal mail account, and “zz@other.com” is an
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external mail account. When “xx@mytest.com” sends mails to “zz@other.com”, this will
become external mail exchanges. And AAMail will send the received mails from
“xx@mytest.com” to the ISP bound mailbox (assume it is “xx@test.com”), and then the
ISP bound mailbox will send these mails to “zz@other.com”. And the mails which are
received by “zz@other.com” were from “xx@test.com”.

Case 3 Mails from “zz@other.com” send to “xx@test.com”

Suppose “mytest.com” is only an internal domain name, and the external customers do
not know this, of course, they don’t need to know this. Mails from the external customers
will be sent to the company's ISP mailbox (such as “test.com”). AAMail will regularly
check whether there are new mails on the ISP server, if there are, it will remote receiving
these mails from “xx@test.com” and save the received mails to “xx@mytest.com”
mailbox.

8.2 The Advantages of Map Mail Server Mode

If you choose the map mail server mode, then your server does not require a fixed IP,
and there is no need to apply for Internet domain names. It only needs that the staffs
already have the company mailboxes which were provided by the ISP service provider.
Under map mail server mode, the domain name of the mailbox can be named as you
wish (such as name the virtual domain as “123.com” or “234.net” etc). Though this virtual
domain name will not be recognized by the Internet, it can be used for internal email
communications among employees. As the outgoing mails will be sent by the ISP service
provider at last, the sender of the received mails will be the ISP email address, rather
than the AAMail’s internal email address.

Using the map mail server mode, you do not have to abandon the previous ISP company
mailbox while you use AAMail to manage employee emails, which can be said to be
double insurance.

1) Higher Efficiency of Email Communications

The internal LAN email communications will be handled by AAMail. And the mails which
are sent and received among employees will no longer need to send to Internet first, and
then collect from the Internet. Thus, the efficiency of email communications is greatly
improved, especially in sending large size emails and when the Internet speed is not too
fast, the advantage of map mail server mode can be seen obviously.

For the external emails, AAMail will continuously remote receiving the external mails from
the ISP mailbox and store them to the local mailbox, which will also improve the
efficiency of sending and receiving external emails.

2) Employees’ Emails Expansion without Cost
ISP's mailbox capacity is relatively small. If you want to expand the mailbox capacity for
each employee, then it will be a big overhead. Using AAMail’s map mail server mode,
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you can save this large sums of money, because AAMail will continuously collect the
mails from ISP mailbox, then the ISP mailbox does not require an expansion. As long as
the local hard disk size is large enough, AAMail can provide unlimited space for these
emails.

3) Enhance the Internet Email Communications’ Ability

Suppose there is only a part of your company computers can access the Internet directly,
but you want every computer send and receive Internet emails. Then you can install
AAMail and use it to exchange mails, thus letting the company’s all computers send and
receive Internet emails. AAMail supports multiple domain names, and different domain
names can be set different server modes, so you can easily set different Internet sending
and receiving permission for different users.

4) Mail Group and Mail Monitor Function

The mail functions which are provided by ISP service providers are often very limited,
such as mail group and mail monitor function. AAMail’'s map mail server mode allows you
keeping the ISP mailbox while using AAMail’'s powerful management capabilities, such as
mail group, mail monitor, mail clear, mail filter, address book management and a more
powerful function of Webmail.

5) Unified Backup and Anti-virus

If you use AAMail to exchange Internet mails, then you can easily install anti-virus
software on the mail server, and reduce the mail viruses to spread in and out of the
company, which will improve the security of the company network. Meanwhile, ISP
service does not support mail backup, but you can use AAMail to backup mails and avoid
losing important data.

8.3 How to Apply Map Mail Server Mode

It is very easy to apply map mail server mode. Suppose your ISP mail hosting domain
name is "yaozhi.com", POP3 and SMTP servers' addresses are "mail.yaozhi.com". Then,
you can create an internal domain name in AAMail, please click the "Domain type"
combo box, and select "Map mail server mode" (Figure 1-1). The internal domain name
can be the same or different with the external one, normally, they are the same.
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Figure 1-1

After creating the domain name in AAMail, the next step is to create accounts, and bind
relative external ISP mailbox for each internal account. We will take creating account
(such as "support@yaozhi.com") for example.

1) On the toolbar, click the "Account" button, then you will see the "Account creation
wizard", type "support" in the "Account" edit box, and set other parameters. The
password you typed here will have no relationship with the ISP mailbox's password.
Then, click the "Next" button (Figure 1-2).
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Baclk Hext ] I Cancel

Figure 1-2

2) It will pop up the "Map settings" dialog box. Type the ISP mailbox connection
parameters here, including ISP server address, account and password. When
finished, click the "Detect" button to test whether the parameters have been correctly
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set or not. Then, click the "Next" button (Figure 1-3).
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Figure 1-3

3) Continue other steps to finish creating account.
4) Finish binding other accounts according to the above steps.

How to edit "Remote POP3 account"?
If you want to add, modify or delete remote POP3 account, in the account list, double
click the account, in the pop up "Account" dialog box, click the "POP3 remote" tab, and
then you can add, modify or delete the "Remote POP3 account" (Figure 1-4).
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Introduction about the "map to account"”.

Standard Mode: Not allow binding the account.

Map Mode: Allow setting remote POP3 account for each account.

Share Mode: Allow setting remote POP3 account for normal account, administrator, and
special manager account, but not allow for special local staff account.

8.4 Co-create Mail Server with ISP Company Mailbox

| don't want to give up the existing ISP company mailbox, and | want to use AAMail.

How to do this?

Condition 1: ISP company mailbox.

Condition 2: Install AAMail on the server.

If you don't want to give up the existing ISP company mailbox, and want to use AAMail.

You can choose the map mail server mode to create mail system. AAMail's map mail

server mode can help you save the money of purchasing ISP mailbox space. What's

more, it can help you improve the speed of internal mail exchanges greatly.

it is very easy to install map mail server, you don't need the fixed IP or apply Internet

domain name, all it needs is that your server can connect the Internet normally. The

specific configurations are as follows.

1) Install AAMail. For details, please refer to "Install AAMail Server".

2) If your server is connected after firewall, please pay attention to open port 25/110/80
in firewall. For details, please refer to “Enable AAMail Mail Server in Firewall”.

3) If your server is connected after router, please pay attention to map port 25/110/80 in
router. For details, please refer to “Enable AAMail Mail Server in Router”.

4) Create a domain name. For details, please refer to "Create and Manage Domain
Name". Please pay attention to click the “Domain type” combo box, and select “Map
mail server mode", and then select the "Allow receive incoming mails from Internet",
"Allow send outgoing mails to Internet" and "Send to Internet for nonexistent local
recipients" check boxes.

5) Create needed account, and set the map binding parameters to every account. For
details, please refer to “Create Mail Account”.

6) If you want to use mail client, such as Outlook, to send and receive mails, please
refer to "Mail Client".

7) If you want to use Webmail to send and receive mails, please refer to "Webmail".

Employees can set the map binding parameters via Webmail themselves. But the
administrator can limit the staff accounts and decide whether to allow employees to
modify the "Remote POP3 account” parameters via Webmail themselves.
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8.5 Branches Create Internal Mail Server

We are a branch, how to create a mail server to match with the headquarters'
server?
Condition 1: The headquarters has created a mail system.
Condition 2: The branch installs AAMail.
The internal mail exchanges are frequent in the branch, and the attachments sent with
the mails are usually very large. The branch was using the headquarters' unified
company mail server system before, so the mails which are exchanged in the branch
internal, also need to receive from and send to the headquarters via Internet, thus, the
efficiency is very low, especially when send and receive large mails. Under this
circumstance, the branch may want a mail server which can match with the headquarters'
server to make the its internal communications more convenient, and keep
communicating with the headquarters smoothly.
AAMail provided a special solution for this kind of demand. It can realize creating a local
mail server for the branch, and use the same domain name with the headquarters, which
will ensure the smooth internal mail exchanges in the branch, and will not influence the
mail communications among the branch, headquarters and the external. This solution is
the combination of AAMail's "Map mail server mode" and "Send to Internet for
nonexistent local recipients" functions.

It is very easy to create branch server. Suppose your headquarters mailbox domain

name is "head.com", the creation steps are as follows.

1) Install AAMail on the branch's server. For details, please refer to "Quick Start".

2) On AAMail menu bar, click "Settings -> Domain settings" to create a new domain
name, such as "test.com". Click the "Domain type" combo box, and select the "Map
mail server mode", then click the "Next" button. Select the "Send to Internet for
nonexistent local recipients" check box. For details, please refer to "Create and
Manage Domain Name".

3) Create the relative local mail accounts with the headquarters for the employees.
Suppose the branch's previous mail account is "test@test.com”, on the toolbar, click
the "Account" button to begin creating account. Please pay attention to fill in the
headquarters' mailbox information in "Map settings 2/4" to make this account be
bound with the headquarters' mailbox. For details, please refer to "How to Apply Map
Mail Server Mode".

4) Now, the branch's employees can configure Outlook to send and receive mails. Note
that the POP3 and SMTP mail server addresses in Outlook should be modified to be
the IP address of the branch server. For details, please refer to "Mail Client".

5) If you want to use Webmail to send and receive mails, please refer to "Webmail".

After configured according to the above steps, we can take "test@test.com" for example.
The external mails which are supposed to send to "test@test.com" will be sent to the
headquarters server, AAMail will automatically collect these mails from the headquarters'
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server to the branch's server, and then the employees of the branch will receive the
external mails.

When the account of "test@test.com" sends mails to other local accounts in the branch,
then AAMail will directly handle it, thus, even if the mails are very large, the sending and
receiving efficiency can be still assured. When the account of "test@test.com" sends
mails to the external or headquarters (branch local nonexistent mailbox), then these
mails will be sent via the headquarters' server.
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9 Share Mail Server

9.1 What Is Share Mail Server

We will take Sales Department for example to illustrate the functions of share mail server.
As the sales department’s staff mobility is larger, if salesman Alex changes his or her job,
then it maybe inconvenient for the customers who kept in touch with salesman Alex via
emails before. With share mail server mode, you can let all of the sales department staffs
use the same email address, such as “sales@share.com”. Therefore, even if salesmen
changed, customers will always be very easy to keep in touch with you via emails (Figure
1-1).

Tom <zales{@share.com=>

Alex <sales@share.com=> Alex <alex@share.com> EL
Jack <sales@share.com> e _,_,_,,.--r"'" Jack <jack2008@share.com> &
@ ‘ Tom <tom.li@share.com> &

Zi7 aeraizhare coms «sales@share.com>» 77?7 <???@share.com> EL

Figure 1-1

Share mail server mode can be divided into three types, they are, normal account,
special local staff account and special manager account.

Normal account can be assigned to unrestricted users, such as leaders. Special manager
account allows creating multiple departments or groups, which can be used as a unified
external contact account. Special local staff account can be used to send and receive
internal mails normally, but if you want to use it to send and receive Internet mails, it must
via manager mailbox. In the process of communicating with the external customers, they
will only know the staffs’ name and manager mailbox.

9.2 Share Mail Server’s Operating Principle

1. Share Mail Server’s Operating Principle

We will use actual cases to illustrate how to manage the sendings and receivings, and
how to support mail auditing via AAMail’s share mail server.

Suppose the company’s special manager account is “admin@share.com”, two of the
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special local staff accounts are “zs@share.com” (Zhangsan) and “Is@share.com” (Lisi) .
The contact email address on the two staffs and manager’s business cards is
“‘admin@share.com”, and then customers will contact these three people via
“admin@share.com”. Please see the cases below.

2. Case 1 Customer Sends Mails to the Unified External Mailbox

Manager

admm@share cnm
Zs@share.com

— = — :l
Send from F.A..rﬂai.i.."l Is@share.com

Share Mail Server

Send to
adming@share.com

~
|

When customers get the business card of Zhangsan, if they want to contact him, they will

send an email to “admin@share.com”. After the manager mailbox “admin@share.com”

received this email, the manager has two ways to deal with it.

1) Manual handling, that is, the manager use Webmail's mail transfer function to
specify a staff to reply this email.

2) Automatic handling, which means setting auto transfer unnamed manager mails to
all its staff, therefore, both of Zhangsan and Lisi will receive this email.

If the customer tries to send email directly to Zhangsan (“zs@share.com”), it will depend
on whether this account has the permission to receive Internet mails. If it doesn’t, then
this mail will be rejected directly. If it does, then both of Zhangsan and the manager will
receive this email.

3. Case 2 Zhangsan Replies to Customer after Receiving Mails

Manager
“zs"=admin@share.com= s
a

Repl
admin@share.com Py
ﬁ Zs@share.com
.‘_
[ﬁ@ — [=] S
Receive A-"-.fu'lail.h"; lz@share.com

Share Mail Server

The manager, Zhangsan and Lisi had received an email from the customer, suppose that
Zhangsan will reply this email, then, the replied email from Zhangsan will be sent to the
manager mailbox first, and then keep a copy in it. Finally, this email will be sent to the
customer from the manager mailbox.

Zhangsan’s email address is “zs@share.com”, and the customer will receive that email
from “Zhangsan”, that is, the sender's name is "Zhangsan", but the email address will be
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replaced automatically by the unified external mailbox, namely, “admin@share.com”.

All the external mails sent by Zhangsan and Lisi will be automatically kept copies in the
manager mailbox, and the manager will see which mails were sent from Zhangsan to the
customer, and which were sent from Lisi to the customer in the Webmail’s mail list.

4. Case 3 Customer Replies to Zhangsan

Received

i . i [I
Zs"=admin@share.com= = " ﬂ f’,;r zs@share.com
— -l
o E = iy Manager
Reply AAMail ~ admin@share.com Is@share.com

Share Mail Server

The customer will see the email he received is from “Zhangsan”. When the customer
replies this mail via mail client or Webmail, the recipient email address will be
automatically filled in with "Zhangsan".

The customer's replied email will be sent to the manager mailbox first, but this case is
different from case 1, that is, the recipient’s email address is specified to be "Zhangsan".
Then AAMail will automatically transfer this email copy to Zhangsan according to the
name, and other staffs will not receive this email, which ensured Zhangsan’s continuous
communication with the customer

Of course, there are always Zhangsan’s sending and receiving mails’ copies in the
manager mailbox, and the manager can transfer these mails to other staffs at any time.

9.3 Specific Features

1) Supports monitoring the staff’s sending and receiving mails in the manager mailbox.

2) Supports auto keeping a copy of staff’s sending and receiving Internet mails in the
manager mailbox.

3) Supports auto transferring the received Internet mails to the staff according to the
name, which ensured the smooth communications among staffs and customers.

4) Supports auto transferring unnamed manager mails to all its staff.

5) Supports mail transfer. The manager can transfer mails to staffs.

6) Supports mail auditing. The staffs’ mails would be sent to Internet after the
manager’s check and approve.

7) Supports check timeout (If the mail is not checked after 48 hours, it will be regarded
as proved and auto sent out).
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9.4 How to Apply Share Mail Server Mode

There are two methods to set "Share Mail server mode".

Method 1

When creating a domain name, click the "Domain type" combo box, and select "Share

mail server mode" (Figure 1-1).

e

Basic settings

Create domain step 1/4

=

-,

Method 2

0 Domain name  test. com Tizabled
Main domain Mias

Click for help

Domain type |Share mail serwer mode *
Default mailbox size 1024 mi
Domain max wolume |0 M Limited wolume
feocount maximam (0 Limited number
Bacl [ Hext ] | Cancal
Figure 1-1

1) In the account list, double click the "mail domain" (such as double click "test.com")

(Figure 1-2).
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&) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) EI@
Operation Account Tool Settings Help
: & Account Group () Domain | (% Service & Settings | & Purchase ¥ Shutdown
Status Account Username  Department Type Inbox/el Used Fatio Yolurne
everyoneEitest.com EYEIYONE Group 21 [-1]
yaungzsoft com & admint@test com Admiristrator Domain admin 0/0  0.0M 0.0% [-1]
@ postmaster@test com Postmaster Account 0/0  0.0mM 0.0% [-1]
] i r
[15:48: 36]{S p=tem] Ver=5.0.201 30501, Win7[64] - Access, Welcomel -
[17.07. 26]{S ystem] Services: HOT installed, Stopped!
[15:48: 36}-{Spstem] LaN=192.168.1.105, 192.168.101.1, 192.168.107.1
\ System /< SMTP FPOP3 Femote 3 Outgoing }, Incoming
@ Ready Total=3 30=support@youngzsoft.com 2013-07-22 170725

Figure 1-2

2) It will pop up the "Domain settings" dialog box, click the "Domain type" combo box,
and select "Share mail server mode", and then click the "OK" button to complete the

operation (Figure 1-3).

-

Domain settings @

Bazic settings |Hai1 settingsl'ﬁ'ebmail settings | Filter rule5|

0 Domain name  teszt. com [([Dpizatled
Alias

. Main domain
Click for help

Domain type |Share mail serwer mode -
Defanlt mairlbeox =size 1024 M)
Domain max wolume |0 M) [|Limited volume
#fccount maximam |0 [Limited number

| 0K || Cancel

Figure 1-3

After selected the "Share mail server mode", the next step is to create special manager
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account and special local staff account.

1.1 Create Special Manager Account

Suppose the special manager account is “sales@share.com”.

1) In the process of creating an account, click the "Account type" combo box, and
select "Special manager account". The other steps are the same as creating an
account (Figure 1-4). (If the account has been created, you can edit the accoun, and
then select "Special manager account").

-

-,

Account creation wizard @
Basic information 153
0 hocount  =ales @ [test.cnm 'r]
P d
Bliel: o Dl wsvord  SO0008
User name zales
[([Dizatled
Mailbox size 1024 [V Limited (M
Aocount alias
Account type Special manager account -
Baclk Hext ] [ Cancel
Figure 1-4

2) After created the special manager account, you can double click the account, then, it
will pop up the "Account" dialog box, click the "More rules" tab, you can set the
special manager account’s mail transfer properties here (Figure 1-5).

Account

General |Permi55il:-n | FOP3 remote | More rules |M|:-nitl:-r | Information

-

(]

Auto reply settings ]

0 [ Auto forward rules

Click for help [ Mail filter rules

| |
| 1

Signature =zettings ]

Shl:-w in Fublic address book

Checlmip manager

Dﬂutn transfer unmamed manager mails to all 1ts staff.
#1]1 outgoing malls need to be checked before send out.

Unchecluped mails will be auto zent out after |48 (hours]

0K ] [ Caneel
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Figure 1-5

Auto transfer unnamed manager mails to all its staff: If the special manager account
received a mail as "Zhangsansales@share.com", then the email address has been
specified a name ("Zhangsan"), so AAMail will auto transfer this email to Zhangsan. If the
special manager account received a mail as "sales@share.com", there is no specified
name, then you can choose whether to auto transfer unnamed manager mails to all its
staff.

1.2 Create Special Local Staff Account

1) After created special manager account, you can create a special local staff account.

2) In the process of creating an account, click the "Account type" combo box, and
select "Special local staff account". And then click the “manager" combo box, select
special manager account (such as “sales@share.com”). Other steps are the same
as creating an account (Figure 1-6).

- "

Account creation wizard @

Basic information 153

0 Account s @ |te5+.. com 'r|
299089

) Paszsword
Click for help

User name s

Disabled
Mailbox size 1024 | Limited M)
Aocount alias
Account type |Special local staff account vl
|5ale5@te5t. com vl
Baclk Hext ] | Cancel
Figure 1-6

3) After created a special local staff account, you can double click the account, then, it
will pop up the "Account" dialog box, click the "More rules" tab, you can set the
relevant checking parameters of the special local staff account here (Figure 1-7).
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[ Account @

General |Permi55il:-n | FOP3 remote | More rules |M|:-nitl:-r | Information

9 [ futo forward rules ] | Auto reply settings |
|

Click for help | Mail filter rules

| Signature =zettings |

Shl:-w in Fublic address book

buto transfer unmamed manager mails to all 1ts staff.

| 811 outgoing mails need to be checled before send ont.
Unchecluped mails will be auto zent out after 48 (hours]
Checlup manager |cqlesi@test. com vl
| K | | Cancel
Figure 1-7

All outgoing mails need to be checked before send out: When this check box is
selected, the special local staff account’s outgoing mails need to be checked, after
approved by the special manager account, these mails shall be sent out. And the
checkup manager needs to log in Webmail to complete the checking process.
Uncheckuped mails will be auto sent out after (hours): In the edit box, if you enter the
number "0", the mail will always in check pending; If you enter the number "48", then
once the mail is not checked after 48 hours, it will be auto sent out.

Checkup manager: The checkup manager can be the same account with manager,
also, it can be another manager account. After the checkup manager logged in Webmail,
he or she can check the outgoing mails (such as All send and Reject send).

After operated the above three steps, you can apply the share mail server mode then.
This application will not only help you set a unified external mail account, but also help
you check mails, therefore, during the process of using mail system to send and receive
mails in the company, you don’t have to worry anything.

9.5 Mail Checkup Function in Share Mail Server Mode

1. Mail Checkup in Share Mail Server Mode

With more and more frequently used email application in the company, the formality and
legality of email has been gradually recognized, and the control of sending and receiving
mails are increasingly concerned by company managers, therefore, the mail auditing
function emerged. To make up the defect of the uncontrollability during daily mail
exchanges in the company, we particularly developed the mail checkup function.
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2. What Is Mail Checkup

Mail checkup means that the mail server holds the mail temporarily, and then the
checkup manager decides whether to allow sending this mail out or not. Mail checkup is
a special function in share mail server mode. You can choose to let the manager check
the special local staff account’s mail before it being sent out, or send bounce if the mail
was not approved by the manager, or directly delete the mail without sending bounce.
AAMail is a server which supports mail checkup and creating normal account, special
manager account and special local staff account at the same time. Only the special local
staff account’s mails will be checked. Generally speaking, only the mails which are sent
to Internet need to be checked. The mails which are exchanged among the internal
employees will not be checked in AAMail's default settings.

3. Handle the Being Checked Mails

Only when the checkup manager logged in Webmail, then he or she can handle the

being checked mails. The steps are as follows.

1) The checkup manager logs in Webmail. For details about the checkup manager,
please refer to "Create Special Manager Account".

2) On the left side of the form, click the "Mail checkup", you can find the information
about "From, To, Subject, Date, Size etc.", and you can handle the mail in two ways,
they are, All send and Reject send.

If your company needs to check the exchanged mails of the internal employees, then you
can open the config.sys file of “mailserver.ini” with Notepad (AAMail installation folder ->
data folder -> mailserver.ini), under the [System], add a line of new parameter, that is,
“CheckupLocal = 17, then save it. In this way, the exchanged mails of the internal
employees will be checked as well.

9.6 Create Unified External Mailbox

How to create a unified external mailbox for salesmen to communicate with

customers in foreign trade company?

Condition 1: Internet domain name.

Condition 2: Fixed Internet IP address.

You can use AAMail to create a share mail server. There are two common requirements

in foreign trade companies, they are:

1) Using a unified external mail account to avoid the email address being frequently
changed when communicate with customers.

2) Monitoring staff's incoming and outgoing mails, not only convenient for monitoring
business dealings, but also to avoid leaking the confidential information.

To create a share mail server, you need to have a registered domain name in the Internet

and the server must have a fixed IP address. The creation process can be divided into

109


http://www.dbmailserver.com/ru-he-ying-yong-gong-xiang-fu-wu-qi-mo-shi.htm

AAMail 5.0 User Manual http://www.aamailsoft.com/

two parts, one is to set domain MX record, the other is to install and configure AAMail.
Suppose that your mail domain is “share.com”, the server's external IP address is
“123.123.123.123”, and the unified external email address is “sales@share.com”.

Set Domain MX Record

1) Login the management webpage of your ISP domain service.

2) Set mail domain name MX Record (For details, please refer to “MX Record”)
(Normally, MX will take effect after about 8 hours).

3) Online testing domain MX tools: http://www.aamailsoft.com/mx.php, to detect
whether the domain MX record has been correctly set or not.

Install and Configure AAMail

1) Install AAMail. For details, please refer to “Install AAMail Server”.

2) If your server is connected after firewall, please pay attention to open port 25/110/80
in firewall. For details, please refer to “Enable AAMail Mail Server in Firewall”.

3) If your server is connected after router, please pay attention to map port 25/110/80 in
router. For details, please refer to “Enable AAMail Mail Server in Router".

4) Create mail domain “share.com” in AAMail (Please pay attention to click the “Domain
type” combo box, and select “Share mail server mode”).

5) Create "Special manager account". For details, please refer to "Create Special
Manager Account".

6) Create “Special local staff account". For details, please refer to "Create Special
Local Staff Account".

9.7 Share Mail Server Mode Application Case

Customer Requirements

Special manager account: Need a unified account to send and receive mails.

Special local staff account: The mails replied by customers will be specified or auto
transferred to the staff by the manager account, and these mails will be auto kept copies
in manager mailbox.

Specific Steps

1) Set special manager account (unified external account). For details, please refer to
“Create Special Manager Account" in “How to Apply Share Mail Server Mode".

2) Set special local staff account. For details, please refer to “Create Special Local Staff
Account" in “How to Apply Share Mail Server Mode".

3) If the special manager account received a mail as "Zhangsansales@share.com",
then the email address has been specified a name ("Zhangsan"), so AAMail will auto
transfer this email to Zhangsan. If the special manager account received a mail as
"sales@share.com”, there is no specified name, then you can choose to auto
transfer unnamed manager mails to all its staff, or manually transfer to the specified
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staff, or auto transfer to the specified staff.
Auto transfer unnamed manager mails to all its staff: For details, please refer to
“Auto transfer unnamed manager mails to all its staff" in “How to Apply Share Mail Server
Mode”.
Manually transfer to the specified staff: For details, please refer to “AAMail Mail
Transfer” in “Webmail Mail Folders”.
Auto transfer to the specified staff: For details, please refer to “Mail Filter” in “Webmail
Configure Function”.
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10 Webmail on AAMail

10.1 Webmail Interface

After logged in Webmail, you will enter into Webmail main interface. The main interface is
the mailbox summary as default, then you can find the Receive, Compose, Mail search,
Mail folder, Inbox, Sent, Drafts, Favorite, Spam and Trash, Network disk and so on
(Figure 1-2). You can change the login main interface in "Configure -> Preference" and
choose the main interface as mailbox summary, or Inbox or Compose after logged into
Webmail.

Webmail Login Interface (Figure 1-1).

©) AAMail Server - Webm: x

€ > C [1192.168.1.253/default.asp =)

©) Webmaii

New user? Register now!

\ ¥ Your account: |admin (@ testcam E
| Your password: ssssssssssss Rememberit
& o 4
‘ —— L‘ Language: | English [=]
c)

* Forget password?
* Owned by YZSoft, 2013

* Supported by Youngzsoft AAMail Server!

Figure 1-1

Webmail Main Interface (Figure 1-2).
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«

© WebMaii

#] Sent (0M)

# Drafls (0/0)
Favorite (0/0)
[1 Spam (0i0)

© AsMail Server - Webm: x

C' | [} 192.168.1.253/fmain.asp E =

L3 ” &, admin@testcom  2013-07-27 @ Logout
Welcome admin@test.com

summary: 4 message(s) /3 unread(s), 4 MB/ 2,048 MB 0.2%

Wail folder Messagesiunreads space used Space Ratio Empty | Delete
@ Inbox EE 218 0.1%
= Sent 110 218 0.1%
% Drafts 0o [LE! 0.0%
Favarite 00 0K 0.0%
Spam 0o 0KB 0.0%

= Trash 0o [LE! 0.0% £

New folder name [Create folder]
2013-07-27 11:08:55

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 14 5 3
7 8 [ 10 1 12 13
14 15 16 17 18 19 20
21 22 23 24 25 26 7
28 29 30 31

Figure 1-2

10.2How to Visit Webmail

1)
2)

3)

4)

Click anywhere on AAMail main interface, and press "F9" on the keyboard, then you
can visit Webmail (This is a shortcut to visit Webmail on the mail server).

In the browser’s address bar, type "http://LAN IP/mail/* (http://192.168.1.10/mail/) to
visit Webmail (This method can be only used in LAN).

In the browser's address bar, type ‘“http://public network IP/mail/"
(http://220.5.6.7/mail /) to visit Webmail (This method can be used in the Internet and
LAN).

In the browser’s address bar, type "domain/mail" to visit Webmail.

If the Webmail login interface can be displayed properly, then it proves that the Webmail
is running normally. If there is error when visiting, you need to open IE browser, and click
"Tools -> Internet Options -> Advanced", then uncheck the "Show friendly HTTP error
messages" checkbox. After that, the specific error message will be displayed, which will
help you to analyze the problem then to solve it (For details, please refer to "Webmail
FAQs").

10.3Webmail Mail Folders

1. The Mail Folders of Mail Server
Click the "Mail folders", it will expand all mailboxes (such as Inbox, Sent, Drafts, Favorite,
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Spam and Trash) (Figure 1-1).

© AAMail Server - Webm: x

€ - C [)192.168.1.253/fmain.asp
-
0 WebMall A // & admin@testcom  2013-07-27 [@ Logout
@ Receive .
= Welcome admin@test.com
[ Compose
Q Wail search Summary: 4 message(s)/ 3 unread(s), 4 MB /2,043 MB 0.2%
£ Mail folders
Mail folder Messagesiunreads Space used Space Ratio Empty | Delete
# Inbox (313)
] Inbox 313 218 0.1% ¥l
) Sent (0H)
#] Sent 100 218 0.1% il
£ Drafts (010)
[z Drafis 0i0 0KB 0.0% il
Favarite (0/0
. Favarite 010 0ks 0.0% il
S 1 spam 0/0 0KB 0.0% Il
[ Trash (0/0) % Trash 0o 0K8 0.0% #1
K nietwork aisi [oNewfoidername | | [Create folder]
(57 Address book
2, Administration 2013.07-27 14:08:55
[ Account
@ Domain Sunday Monday Tuesday Wednesday Thursday Friday Saturday
3% Configure 1 2 3 4 5 8
& usetnto 7 8 9 10 1 12 13
14 15 18 7 18 12 20
G Freference 21 22 23 2 25 26 2
56 Auto fiter 23 2 20 31
5. Auto reply
58 Auto forward
5 Pop3 remote
() Password
i Signature
(@ Logout

2. Read Mails
In the Webmail interface, click

Figure 1-1

"Inbox", then click the bold letters (such as “test2”), you

can read this mail’'s content now (Figure 1-2).

©) AAMail Server - Webm: x

[ Drafts (0/0)
Favorite (0/0)

[1 Seam (0/)

(3 Trash (14)

[ Network disk
57 Address book
2. Administration

[Rsverse X Delete 13 Dropforever [

[ Account
@ Domain

2 Configure
& Userinfo
£t Preference
5§ Auto fiter
54 Auto reply
Auto forward
@# Pop3 remats
) Password
(%% Signature

(@ Logout

€ - C |[}192.168.1.253:82/folder.asp?page=0&sort=maildate&desc=1 w =
-
© Webmaii ; -
Y . & aomin@testcom 20130727 @ Logout
® Receive
@ Composs 12 Your folder Inbox has 2 message(s) / 2 unread(s)
Q Wil searcn [ SelectAll X Delete € Dropforever [ Transfer Wark as read Quovreto
£ Wail folders Status From All dates Subject Al mails Date~ size
1% Inbox (2/2) []52 | Administrator 2013-07-25 09:29 220
=) Sent (01} [ | Administrator test test 2013.07-25 09:26 1K

Transfer (%) Mark as unread

[i] First [« Previous [»] Next [] Last &)Jump| |11

01-02]

©oveto [Favarite <]

Figure 1-2

According to the above method, you can also read the mails in Sent, Drafts, Favorite,

Spam and Trash.
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3. AAMail Mail Transfer

What is mail transfer? We will take an example to illustrate it. Suppose you received an
email from Customer A, and then you need to transfer it to Staff B (Note that the
transferred person must be a local user). In this case, it equals to Customer A sends an
email directly to the Staff B. When Staff B received this mail, he or she will believe that
this mail was sent directly by Customer A, rather than via your forwarding (Figure 1-3).

©) AAMail Server - Webm: x

[ C | [ 192.168.1.253:82/mailtransfer.asp?nbr=1 w % =
0 webMalI - / & admin@testcom  2013-07-27 @ Logout
@ Receive
. % Mail transfer
 Compose What s Mail fransfer? You received a mail from A and you transfer the mail to local B (only local targets are allowed). Then this will equal to that A sends the mail to B directly, and B would think that
Q Wail search helshe received directly the mail from A other than forwarded from you
£ Wail folders
2 Inbox (1/2) Subject. 2013072500000025 - test

=] Sent (01)
2 Drafts (0/0)

Transfer to =Address book>

Keep a copy after transferred
Favorite (0/0)

R, -

% Trash (1)

&

@ Domain

2 Configure

& Userinfo

£t Preference
g Auto filter

[5§) Auto reply
# Autc

7 Signature

(@ Logout

Figure 1-3

The special manager account can take advantage of this function to transfer the
customer email to the "special local staff account”. And it will show the customer’s email
address, rather than the special manager account’s email address in the special local
staff account’s Inbox.

10.4How to Use Webmail to Compose an Email

1. Compose an Email
Click the "Compose" to enter into compose interface (Figure 1-1).
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©) AAMail Server - Webm: x

& o C [[)192.168.1.253:8/mailwrite.asp we =
gwebMa" A\ // & aomin@testcom 20130727 @ Logout

@ Receive [4 Compose @ Goback [ Saveto Sent [H save asaarat
T, Wal searen o | |saaoress book- Il Request nolify
£ Mail folders mce | | <Address book= [0 AdoBee
[#] Inbox (1/2) Subject: | | [T High priority
=] Sent (@/1) Seledile:

2 Drafts (0/0) I

[=] coyattach or delsts files

Favorite (0/0)
11 Spam (010}
(3 Trash (14)
[ Network disk
57 Address book
2. Administration

Hi- % «T- | A0 0 B 7 U |[F]

[ Account
@ Domain

2 Configure
& Userinfo
£t Preference
5§ Auto fiter
54 Auto reply
Auto forward
@ Popa remote
) Password

S| SenEd e @ yanales

(7 Signature HTHIL editor Sendvia |

(8 Logout

[ Save as a araf t

Figure 1-1

2. Select the Recipient from Address Book
Click the "Address book", then it will pop up “Select recipients” interface (Figure 1-2).
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.y Address book - Google Chrome =[BT
[ 192.168.1.253:82/addressget.asp?tgt=Tolbok=08acc=admin@test.comBifo=4c66b93f12be28
[z Select recipients
| Finish | | cancel |
Elnuk| All contacts El Page | 20 El
Department| El Gmup| El
]| Email | ||E|Searn:h
| g "everyone” <everyone@test.com=
| & 1" <1@testcom=
| & "2 <2@testcom=
| & ¥ <3@testcom=
0| & "4 <4@testcom=
| & 5" <5@testcom=
| & 6" <6@testcom=
O | & 7 <7T@testcom=
| & "¢ <8@testcom=
[ | & "7 <9@testcom=
| .?. “Administrator” <admin@test.com=
& .?. "Postmaster” =postmasteri@test.com=
||| First [« Previous [»|MNext [m|Last @Jumpl:lﬁ
[01-12]
| Finish | [ Cancel |
Figure 1-2

You can select a recipient or multiple recipients here. When done, click the "Finish"
button.

3. Attach or Delete Files

Click the "Attach or delete files" in the “Compose” interface, it will pop up the “Upload
attachments” interface (Figure 1-3).
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[ 192.168.1.253:32/mailuploadmanager.asp?mid=WB13072700000018

Upload attachments

| File:|| Choose File Na file chosen —

| File: | Choose File | Mo file chosen

~ | File: | Choose File | Mo file chosen
| File: | Choose File | Mo file chosen”

[ Upload ][ Dk ]Reset

Hame Size Time Delete
@ 2013-7-24 16-00-40 jpg 6.3 K -5 X
@ favicon.ico 78K -5 X

Total size of 2 files is 14.1 KL

Figure 1-3

You can upload four attachments at one time, find the attachments’ name, size and time
information, and also delete the attachments here.

10.5Mail Search Function of Mail Server

After logged in Webmai, in the Webmail main interface, click “Mail search” (Figure 1-1).
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©) AAMail Server - Webm: x

€ > C [[}192.168.1.253:82/mailsearch.asp?mod=0 w =
-
0 WebMaii (N / & admin@testcom 20130727 @ Logout
® Receive -
o @, search mails
Keyword: | |
Search scope: | Quick search (in subject, sender and recipients) [+]

Search location: | Al folders
=) Sent (0/1) Mail date bstwsen: |

(23 Drafts (0/0) T Reset
Favorite (0/0)
1 Seam (00
[ Trash (1H)
[ Network disk
(&7l Address book
8. Administration

2] Inbox (112)

| [ Reset date

[ Account
@ Domain

2 Configure
& Userinfo
£t Preference
5§ Auto fiter
54 Auto reply
58 Auto forward
@# Pop3 remats
) Password
(%% Signature

(@ Logout

Figure 1-1

Mail Search Interface (Figure 1-2).

©) AAMail Server - Webm: x

€ - C |[}192.168.1.253:82/mailsearch.asp?mod=1 w =
-

0 WebMaii A / 5 & admin@testcom  2013-07-27 @ Logout

® Receive

C, Searchmails
[ Compose 2

Keyword: test2 |
Search scope: | Quick search (in subject, sender and recipients) [=]

Q@ Mail search

£ Wail folders
%] Inbox (112) Search location: | Inoox

] Sent (01) Mail date between ][ Resetaate
(23 Drafts (0/0) @ Reset

Favorite (010)
[ Seam (00} 7 Search result: 1 message(s) / 1 unreadis)

[ Trash (111) [ SelectAl X Delste & Drop forever Mark as read @ oveto

(- Network disk Status From Folder | Subject Date~ size
{57 Address book
154 | Administrator 2013-07-250020 | 22M

2. Administration
T Account [ selectAll X Delete ) Dropforever [ Mark as unread Quoveto
@ Domain [i] First [« Previous [»] Next [w] Last @®Jump| |11

3 Configure [01-01]

& Userinfo

£ Preference
59 Auto Titer
5 Auto reply
Auto forward
% Popa remote
) Password
7 Signature

(@ Logout

Figure 1-2

Keyword: Type the keywords for searching.

Search scope: There are two search modes, one is “Quick search (in subject, sender
and recipients)”, and the other is “Full text search (in entire mail content)”.

Search location: Select the search location (such as Inbox, Sent, Drafts, Favorite,
Spam, Trash and All folders).
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Mail date between: Select the start date and end date.

10.6Monitor Folders

1. Monitor Folders
Click the "Monitor folders", then the monitor summary information will be displayed on the
right side of the form (Figure 1-1).

= =]
@ Youngzsoft AMMail Server x Y%
&« C' [ dbmaillinkpc.net:82/monitor.asp?mod=0 b ﬁ =
© Webmaii
- Y/ &, asmin@domail linkpc et 2013-08-26 [ Logout
¥ Receive (# admin@dbmaillinkpc.net Monitor mails
[& Compose
@ Mail search Summary: 7 message(s}/5 unread(s), 8 KB /2,048 WB, 01%
4 Mail folders
B monor searen Wonitor folder Messages/unreads Space used Ratio Empty | Delete
& Wonitor folders & Inoox 75 8KB 01% Ll
= 3 Archive 010 0KE 0.0% K
S Wi Seam 010 0KB 0.0% 4
= o g Trash 0/0 0KB 0.0% K3l
pam o)
& Trash oo New folder name [Create folder]
] ©0)
[ Network disk

(7 Address book
2, Administration
9 Configure

@ Logout

Figure 1-1
You can find the Messages/unreads, Space used, Ratio, Empty|Delete and Create folder
information here.
2. Monitor Folder List

Click the "Monitor folders", it will display "Inbox", "Archive", "Spam" and "Trash" (Figure 1-
2).
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— =] X
@ voungzsoft AaMail Server x Y §
&« €' [} dbmaillinkpc.net82/monitor.asp?mod=0 ) =
© Webmaii ,
» Yy, & asmin@domaillinkpenet  2013-08-28 @ Logout
(# Recsive (# admin@dbmaillinkpc.net Monitor mails
5 Compose
Q Mail searcn Summary: 7 message(s) /5 unread(s), 8 KB/2,048 B, 0.1%
£ Wail folders
B sionror searen Monitor folder Messagesiunreads Space used Ratio Empty | Delete
[ Monitor folders & Inbox 715 B8KB 0.1% Fil
& Inbox (=773 & Archive 0/0 0KB 0.0% ]
3 Archive o) i spam 0/0 KB 00% 7]
= . &g Trash 010 [ 0.0% a
i Spam (o0
2 Trash o) =] New folder name [Create folder]

[ Network disk
i Address book
8. Administration
2§ Configure

@ Logout

Figure 1-2

3. Read the Monitored Mail

Click the "Inbox", it will show the Sender, recipients, Direction | Subject, Date and other
information on the right side of the form. Click the mail subject (such as "test 1"), you can
read the monitored mail then (Figure 1-3).

=l X
@ voungzsoft AaMail Server x Y §
€« C | [ dbmaillinkpc.net82/monitorfolder.asp?fld=10 o =
© Webmaii :
[ Y. &, asmin@domail linkpcnet  2013-08-26 [ Logout
[# Receive
& Compose & Vourfolder Inbox has 3 message(s)/ 2 Unread(s)
Q_ Mail search [F] SelectAll X Deiste @ Drop forever Wark as read © uoveta [Archive
& Mail folders Status ~ Account Sender recipients Direction | Subject Date— Size
5] Monitor search ]2  Yang Yang Postmaster | ftest1 2013-08-21 10:44 1%
[ Monitor folders [[17 Postma... Yang Postmaster | § test1 2013-08-21 1044 1%
B Administ .. Youngzseft . admin@doma... §iest 2013-08-20 11:00 2K
& Arch
e [F] SelectAl X Delete € Dropforever (52 Mark as unread © Hoveto [Archive =
i Spam (/03 -
i (1] First [a] Previous [»]Next [w]Last @Jump|  |/1[&)
2 Trash e 0103

[ Network disk
i Address book
8. Administration
2§ Configure

@ Logout

Figure 1-3

According to the above method, you can also read the mails in "Archive”, “Spam” and
“Trash”.

4. Search Monitored Mail
Search the monitored mail according to the conditions (Figure 1-4).
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@ Youngzsoft AAMail Server %

&« €' | [3 dbmaillinkpc.net:82/monitorsearch.asp % =

©) WebMail

» /f’ &, asmin@domail linkpcnet  2013-08-26 (@ Logout

|l Search monitor mails

) Select
ion: | All menitered mails
folder: | Inbox

0]

[Cluail has attachment(s)

i Resel dale

Mail date between:

Figure 1-4

Monitored account(s): Select the monitored account(s).

Outgoing/incoming option: There are three options (all monitored emails, only outgoing
mails and only incoming mails).

Search folder: Select the mailbox in the monitor folders list.

Sender includes: Search the typed keywords in sender.

Mail Subject includes/Full text search: Search the typed keywords in recipient.

Title contains/email text search: Select the search mode.

Attachment name includes: Search the typed keywords in the attachment name.

Mail date between: Select the start date and end date of the monitored mail.

10.7Webmail Network Disk

Webmail provides a very convenient file and data sharing network disk function. After
logged in Webmail, you can upload one or multiple files which you needed to the mail
server, copy the download link of the shared file, and then share it to your colleagues or
customers.

It has contained the special authentication information in AAMail’'s download link, so you
can download the file directly by clicking the download link without logging in Webmail
and then download the file, which is very convenient and practical. The network disk
function is very suitable for large attachments sharing. Meanwhile, it supports Win2003
large attachments download, which avoided the trouble of sending and receiving large
mails.

AAMail network disk supports uploading 4 files at one time. You can share the files after
uploaded, which means that all domain users can see and download the files. Every user
can delete his or her uploaded files, while the administrator has the rights to delete all the
shared files.
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Network Disk Interface (Figure 1-1).

© AAMail Server - Webm: x

€ - C [[}192.168.1.253:82/netdisk asp?act=4&fid=WB13081600000112 v @ =

© wWebMail

- ” & admin@testcom  2013-08-16 B Logout |English [+]

[ Metwork disk

| Sent (0/1)
2 Drafts (0/0) Upload

Favorite (0/0) [ selectall g Jedied link

Select Al opy selected links
11 Spam (14116) "
File size Operation Uploader Time:

@ indexphp & | 104K | [3Copylink g Setpuniic X Delste admin@test com 2013-07-3111:43:40
T AAMail paf & 718K | [ Copylink 8 Setpublic X Delste admin@test com 2013-08-16 16:04:39

Figure 1-1

Choose File: Select a file to upload.

Upload: Click to upload files, it supports uploading four files at most at one time.

Copy link: Copy the selected one or multiple files’ download links.

Set public: Let all the local domain accounts see and download the files.

Delete: Delete the file permanently (The administrator has the rights to delete all the
shared files).

Turn on or turn off the network disk

The Webmail network disk function is turned on in the default settings, and the
parameters of “[Setup] NetdiskEnable = 1”7 will not be displayed, which means allowing all
accounts to use the network disk function.

If you want to turn off the network disk function, then you can add the parameters of
"NetdiskEnable = 0" under “[Setup]”, which means prohibiting all accounts to use the
network disk function.

10.8Webmail Address Book Function

1. Address Book
In the Webmail interface, click the "Address book", it will show the "Address Book List" on
the right side of the form (Figure 1-1).
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©) AAMail server - Webm: x

. 1. B a ressbook.as
€« 192.168.1.253:82/addressbook.asp
0 WebMail [\ ,/ & admin@testeom  2013-08-16 (@ Logout
% Recenve (&7 Address book
[ Compose
Q Wil search
7 Ml folders [] selectal 3¢ Delete e Add private o Add public @) Select book | All contacts E
= Inoox @11) Name Email Type Telephone Company / Department
[ Sent (011) [F] | @ yangpan~ ; yangpan@y.com Unknown
[ Dratts (0/0) &, everyone 5 everyone@test.com Domain group
Favorte (010) & i 1@testcom Domain user
11 Spam (12116) & 10 5 10@testcom Domain user
g Trash 0y F- %0 5 11@testcom Domain user
& 12 2 12@testcom Domain user
2 etwork disk FgE 2 13@testcom Domain user
) Address book &4 ; 14@testcom Domain user
8, Agministration &2 ; 2@testcom Domain user
[ Account &2 ; 3@testcom Domain user
@ Domain & ; 4@testeom Domain user
3% Configure a5 s S@testcom Domain user
& Logout &6 ; B@testeom Domain user
a7 2 T@testcom Domain user
&t . 8@testcom Domain user
9 ; 9@testeom Domain user
& Administrator ; admin@testcom Domain user
& Postmaster i postmaster@test.com Domain user
[ SelectAll 57 Import  # Export () ¢ Select book | Al contacts [=]
[i] First [«] Previous [»] Next [w] Last (3)Jump R
[01-18]

Figure 1-1

Search: Search the email address in the address book list.
Delete: Delete one or multiple email addresses.

Add private: Create new email address.

Export: Export all email addresses with TXT format.

2. Add Private
Click the "Add private" in the "Address Book" page, and then it will pop up the “Add new
contact - Personal contacts” window (Figure 1-2).

© Address beok x

« C | [} 192.168.1.253:82/addressadd.asp?mod=0&bok=1 kq =
-
0 WebMail » ,/ 5, admin@lestcom  2013-08-15 (@ Logout
# Receive
8 (7 Add new contact - Personal contacts
[ Compose
Q Wil search Book | Personal contacts [=]

£ Wail folders
(%] Inbax (9111}

Hame: yaozhi .
Email: |yaozhi@youngzsoft net

=
(] Sent (0/1) Contacttype: | Customer <Edit>
£z Drafts (0/0) Telephone: |086-731-85537391
Favarite (0/0)
Mobile:
1 spam (14/16)
Farnumber.
[ Trash (0/0)
Compan;
[ Network disk pan
Department

(&7 Address book

8, Administration Additional email: |Shi Jia Guo Ji Building 1620 Ren Min Doy

Contact address

[ Account
@ Domain Description
[ Logout

Figure 1-2
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3. Export Address Book
Click the "Export" button in the "Address Book List" page, and it will export all email
addresses with TXT format (Figure 1-3).

Email, User Name, Department/Company, Nobile, Telephone, Contact Email
1@test. com, 1, ,
10@test. com, 10,
118test. com, 11,
12@test. com, 12,
13@test. com, 13,
ld@test. com, 14,
2htest. com, 2,
3@test. com, 3,
d@test. com, 4,
Giitest. com, 5,

&,

7:

2,

e e b o

fltest. com,
Thtest. com,
2@test. com,
Gftest. com, 9,
admin®test. com, Administrator, , , ,
everyone@test. com, everyvone, , ., .
postmaster@test. com, Fostmaster, , , ,
vangpan@y. com, vansgpan ., o, . .

L
L P

o omom ow o ow ow o

Figure 1-3

The email addresses which are exported here can be imported to Outlook and Foxmail.

10.9Webmail Configure Function

Webmail “Configure” includes Userinfo, Preference, Auto filter, Auto reply, Auto forward,
Pop3 remote, Password and Signature functions (Figure 1-1).
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© AAMail Server - Webm: x \_Y
« C [} 192.168.1.253:82/setpersonal asp kq =
-
gwebMall N ,/ &, admin@testcom  2013-08-15 @ Logout
# Receive

&, Personal information
[ Compose

Q Mail search
£ Wail folders

Yourusername: |Administrator

Company:
e
9 Inbox (@11} Department
®] Sent (011
& 1) Telephone:
{2 Drafts (0/0)
Mobile:
Favorite (0/0)
Fax

I1 Spam (14/18)
[ Trash (010}
[ Network disk
(&7 Address book  Goback
8, Administration
2% Configure
& Userinfo
4 Preference
(53 Auto filter
(5§ Auto reply
(5 Auto forward
5 Pap3 remote
& Password
(i Signature
@ Logout

Contact email
Contact address,

Figure 1-1

1. Userinfo
Record company, department, telephone, mobile, fax, contact email, contact address
(Figure 1-2).

== = ]
© AAMail Server - Webm: x Y}
& - @ [[1192.168.1.253:82/setpersonal.asp 9w =
-
0 WebMail . ,/ &, admin@lestcom  2013-08-15 @ Logout
% Recalve &, Personalinformation
[ Compose

Q Mail search
£ Wail folders

Yourusername: |Administrator

Company:
(%] Inbax (9111} Department
(2] Sent (011)
Telephone
(7 Dratts (0/0) Mabil
Wosile
Favorite (0/0) F.
ax
I1 Spam (14/16)
Contact email

[ Trash (010}
[ Network disk
(&7 Address book  Goback
8, Administration
2% Configure
& Userinfo
4 Preference
(53 Auto filter
(5§ Auto reply
(5 Auto forward
5 Pap3 remote
& Password
(i Signature
[@ Logout

Contact address,

Figure 1-2

2. Preference

Set the interface after logged in Webmail, including the information of default page after
login, mail list of mail folders, subject line of mail list, subject line of search list, preferred
address book, address book's contact list, preferred editor and save to sent (Figure 1-3).
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© AAMail Server - Webm: x

53

# Receive
[ Compose

<« C [} 192.168.1.253:82/setpreference.asp g =
-
0 webMall [N ,/ ‘%admin@test com  2013-08-16 @ Logout
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Q Mail search
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2] Inbox (9111}
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£ Drafts (0/0)
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I1 Spam (14/18)
[ Trash (010}
[ Network disk
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& Userinfo
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(53 Auto filter
(5§ Auto reply
(5 Auto forward
5 Pap3 remote
& Password
(i Signature
[@ Logout

Wail list of mail folders:

Subject line of search list:

Save to Sent:

Default page after legin:

Subjectline of mail list:

Preferred address beok:

Address book's contact list:

Preferred editor:

Wain interface
Wail folder - Summary
Wail folder
20 mails per page
Display content on |ef space
Display content on left space
Address book
All contacts
20 contacts per page
Wail sending
HTWIL editor

Mot autosave sent mails

]

EE EEE]

=]

3. Auto Filter
Delete filter rule, add filter rule, enable/disable filter rule (Figure 1-4).

Figure 1-3

© AAMail Server - Webm: x

<« C [} 192.168.1.253:82/setmailfilter.asp
-

v

© wWebMail

# Receive

[ Compose

Q Mail search

£ Wail folders
(%] Inbax (9111}
(2] Sent (011)
[ Drafts (0/0)

w!

(53 Mail filter settings

Account [admin@test.com

[] SelectAll 3¢ Delete s Add filter rule

Filter name: Move:

& admin@testeom  2013-08-16 @ Logout

[ ey Ja

Filter brief content Status

Favorite (010)
I1 Spam (14/18)
[ Trash (010}
[ Network disk
(&7 Address book
8, Administration
2% Configure
& Userinfo
4 Preference
(58 Auto fiter
(5§ Auto reply
(5 Auto forward
5 Pap3 remote
& Password
(i Signature
[@ Logout

Rule name:

Compare content

Filter keyword: | Mail subject

Compare method: |Includes

Operation: | Move itto

=

Status: Enable this filter rule

Action if meet this rule

[+] | Faverite

Forward option: [ Allow auto forward after filtering

Rule Name: Customize the rule name.

Filter keyword: Mail subject, mail sender,

has attachment.
Compare method: Includes and equals to.
Status: Whether to enable this filter rule.

Figure 1-4
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Operation: Move it to, drop it forever, forward it to with copy left and forward it to without
copy left.
Forward option: Whether to allow auto forward after filtering.

4. Auto Reply

Select the begin date and finish date of auto reply. And select the "Enable auto reply"
check box to enable the "Enable auto reply" function (uncheck to disable auto reply
function). Input the content for auto reply in the edit box, and then click the "Save" button
to complete the settings of auto reply function (Figure 1-5).

olEl =

© AAMail Server - Webm: x ¥
<« C [} 192.168.1.253:82/setautoreply.asp % ﬁ =

© wWebMail

# Receive

. ,/ & admin@testeom 20130816 [ Logout

[ Compose

Q Mail search

£ Wail folders
@] Inox (911}
©| Sent (0/1)

(53 Auto reply settings

Begingate: (2013 [=]/ [01 [=]/[01 [=] tvearmontniaay)
Finish date: [2020 [=]/[01 [=]/ [01 [=] tvearmonthiday)
Enable auto reply

2 Drafts (0/0)
Favorite (010)
I1 Spam (14/18)
% Trash (0/0)
[ Network disk
57 Address book
2, Administration 4
2 Configure © conack
& Userinfo
{1 Preference
3 Auto fiter
(5§ Auta reply
2 Auto forward

5 Pop3 remote
&) Password
i Signature

[@ Logout

Figure 1-5

5. Auto Forward
Settings Page of Auto Forward (Figure 1-6).
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== = ]
© AAMail Server - Webm: x Y ¥
« C | [} 192.168.1.253:82/setautoforward.asp kq =
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0 webMall [ ,/ &admin@test com  2013-08-16 @ Logout
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= Auto forward settings
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G Wiail search

Account: |[admin@test com Que:
£ MailTolders @ «
2] Inbax (911} Enable auto forward
[ Sent (011) Leave copy atter forwarding
. Drafts (010) 2Btest. con
Favorite (0/0) everyons@test. com

I1 Spam (14/18)
% Trash (0/0) Forward address
[ Network disk
57 Address book
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4 Preference
(53 Auto filter
(5§ Auto reply

(58 Auto forward

5 Pop3 remote

&) Password

i Signature
[@ Logout

Figure 1-6

Enable auto forward: Select to enable the "Enable auto forward" function, uncheck to
disable this function.

Leave copy after forwarding: Whether to leave a copy of the email after forwarding.
Forward address: Input the email address (such as "94371232@qq.com" and
"1@test.com"), and separate the two addresses with a "semicolon (;)".

6. Pop3 Remote
You can set one or multiple remote mailbox accounts, and AAMail can collect different
accounts’ all mails (Figure 1-7). For details, please refer to the "Remote Receiving Mails".

o= =
© AAMail Server - Webm: x Y ¥
<« 192.168.1.253:82/setpop3remote.as; e @ =
pop P s
-
© webmaii 7 .
[N , & admin@testeom  2013-08-16 @ Logout
# Receive
= 5 Remote POP3 account settings
| Compose
e
Select Al
Q Mail search [0 Sele A Delete e New account
B Wiail folders Email address Status POP3 SMTP
(%] Inbax (9111} [] | 1779326493@qq.com v pop.qa.com:110 {1779896493@qq.com)
) Sent (0/1) [ | 1@testcom v 192.162.1.252:110 (1@test.com)

[ Drafts (0/0)

Favorite (010)

[1 Spam (14/16)
% Trash (010} POP3 server address:

[ Network disk POP3 port: 110 ElssL

(&7 Address book

2, Administration

Email address:

POP3 username:

POP3 password:

2% Configure
& Userinfo SMTP server address:
£ Preference SWTP port: |25 [DssL
g futo fiter SHITP usermame:
g:::: ;:;‘Vyam SWTP password
9 Pop3 remote 10y server need anthentication whend sending
(5 Password [T Leave & copy on POP3 senver
(57 Signature Keep copy: 30 (days)
(@ Logout Status: Enable this Pop3 account

Figure 1-7
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7. Password

You can reset the account password and questions (when you forgot the password, you
can reset it by inputting the questions and answers you once set) (Figure 1-8).

© AAMeail Server - Webm: x Y}
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-
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# Receive
[ Compose

(&) Change password settings

& admin@testeom  2013-08-16

[@ Logout

Q Mail search

£ Wail folders
(%] Inbax (9111}
(2] Sent (011)
[ Drafts (0/0)

Old password
New password
Confirm new passward,

Save T Goback

(Paor Good Best)
(Atleast 0 characters )

Favorite (010)
I1 Spam (14/18)
[ Trash (010}
[ Network disk
(&7 Address book
8, Administration
2% Configure
& Userinfo
4 Preference
(53 Auto filter
(5§ Auto reply
(5 Auto forward
5 Pap3 remote
& Password
(i Signature
[@ Logout

Question to reset passward
Your answer for this question
Confirm the answer if change

Current password

Save T Goback

8. Signature

Figure 1-8

When you write an email, it will add the "auto signature" content automatically. The
settings interface of the auto signature is as follows (Figure 1-9).

© AAMeail Server - Webm: x Y}

# Receive

[ Compose
[[] SelectAll 3 Delete

Signature name

Q Mail search

£ Wail folders
(%] Inbax (9111}
(2] Sent (011)

(i Auto signature settings

& Add new signature

Default

Signature brief content

€ - C [[}192.168.1.253:82/setsignature.asp Pk =
-
0 webMall [N ,/ ‘%admin@test com  2013-08-18 @ Logout

£ Drafts (0/0)
Favorite (010)
I1 Spam (14/18)
[ Trash (010}
[ Network disk
(&7 Address book
8, Administration
2% Configure
& Userinfo
4 Preference
(53 Auto filter
(5§ Auto reply

Signature name:

Signature content:

[ Auto add this signature into every mail (as default signature)

Save T, Goback

(5 Auto forward

5 Pop3 remote

&) Password

i Signature
[@ Logout

Figure 1-9
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You can add multiple "auto signatures"”, but only one can be set as the default signature.

Webmail configure function makes it easier to use Webmail, and it is more humanized.
Meanwhile, it reduced the workloads of the administrator (non-administrator can set the
mail filter rules, auto reply, auto forward, Pop3 remote and map binding etc.) .

10.10 Install Windows IIS 6.0

1. Windows IIS

IIS (Internet Information Services) is a kind of Web service component, including Web
server, FTP server, NNTP server and SMTP server, and it is respectively used for web
browser, file transfer, news services and mail sending etc., which makes it very easy to
publish information in the network (including the Internet and LAN).

The related IIS with Windows operating system

11S: Windows
11S 5.0: Windows 2000 and Windows XP
(ns 5.0 installation package download link:

http://www.dbmailserver.com/download/iisxpcn.zip)

IS 6.0: Windows Server 2003 (lIS 6.0 installation package download link:
http://www.dbmailserver.com/download/iis2003cn.zip)

I1IS 7.0: Windows Server 2008 and Windows 7. For details, please refer to "Install IS 7".

2. Install Windows IIS

We will take install 11IS 6.0 in Windows 2003 environment as an example. Before installing

IIS 6.0, you have to prepare the installation files of IS 6.0. You can download the 1IS 6.0

installation package from the Internet, and read from the Windows 2003 operating

system CD-ROM as well.

The specific steps are as follows.

1) Prepare the installation files of IIS 6.0 (You can download "lIS 6.0" from the Internet).

2) Go to "Control Panel" and click the "Add or Remove Programs".

3) In the pop up "Add or Remove Programs" dialog box, click the "Add/Remove
Windows Components" (Figure 1-1).
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Currently installed programs:

% Add or Remove Programs

=gl x|

Sork by: IName vI

& AdMail Server 5.0

Click here for support infarmation.

To remove this pragrarm From vour computer, click Remove,

i CBoct v3.0

I DAEMON Taols

e Microsoft English Query

@ Microsoft S0L Server 2000 (Y AMNGE)

‘ﬁ'ﬁ! Microsaft SQL Server Deskkop Engine

ﬁ'_-z—,! Microsoft windows Simplified Chinese User Interface Pack
‘ﬁ'ﬁ! Remate Adminiskration Tools

WMware Tools

Size
Used

Last Used On 03/03/2002

Size
Size
Size
Size
Size
Size
Size

Size

24,27MB
rarely

Remowve |

0,61ME
7,47ME
&0,35ME
&4, 49ME
354,00ME
4,63ME
11,30MB
&0,12ME

4)

Figure 1-1

132

In the pop up "Windows Components Wizard" dialog box, select the "Application
Server" check box, and then click the "Details..." button (Figure 1-2).




AAMail 5.0 User Manual http://www.aamailsoft.com/

Windows Components Yizard

Windows Components
Y'ou can add or remove components of Windowes,

To add or remove a component, click the checkbos. & shaded box means that only
part of the component will be inztalled. To zee what's included in a component, chick
Details.

LComponents:

= Accessores and Utilities
&1 Application Server 24 E ME
] Certificate Services 1.4 MB
[ =1 E-mail Services 1.1 ME
[ &4 Fax Services 22N MR ;I

Descrption:  Includes ASP.MET . [ntermet [nformation Services [[15], and the
Application Server Conzale,

Total disk. space reguired: 29MB Details |
Space avallable on digk: 24285 MB —

< Back I Mest > I Cancel | Help |

Figure 1-2

5) In the pop up "Application Server" dialog box, select the following check boxes in the
red frames, and then double click the "Internet Information Services (IIS)" (Figure 1-
3).

Application Server x|

To add or remove a component, click the check box. & shaded box means that only part
af the campanent will be inztalled. To zee what's included in a component, click Detailz.

Subcomponents of Application Server:

.ﬁ.pplicatiun Server Conzole I 0.0 B ;I
[ B asPHET 0.0 MB

¢ Enable network COM+ access I 0.0 ME

[ £ Enable netwark DTC access 0.0 ME
18.1 ME

?"E | nternet [nformat

FR Meszage Queuing

[

Dezcnption: 115 Includes ‘web, FTF, SMTP, and MMTP support, along with suppart
for FrontPage Server Extenzions and Active Semver Pages [A5P].

Tatal dizk space required: 29 MB |

Space available on digk: 24285 MB

| [k I Cancel |

Figure 1-3
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6) In the pop up "Internet Information Services (lIS)" dialog box, select the following
check boxes in the red frames, and then double click "World Wide Web Service"
(Figure 1-4). NOTE: Do not select the "SMTP Service" check box.

Internet Information Services (II5) ﬂ

To add or remove a component, click the check box. & shaded box means that only part
af the campanent will be inztalled. To zee what's included in a component, click Detailz.

Subcomponents of Internet Information Services [IIS]:

II:l & FrontPage 2002 Server Extensions 5.1 ME ;I
I ﬁ'}] [ntermet [nformation Services MManager I 1.3MB
LI @ Intemet Printing 0.0 ME
[] ESBNNTP Service 1.2 MB

[] =9 5MTP Service 1.3 MB

Nuorld \Wide Web Service 8.0MBE i

Dezcrption: A core component of (15 that uzes HT TP to exchange information with
Web clients on a TCPAP network.

Tatal dizk space required: 29 MB Detailz ||
Space available on digk: 24285 MB
| [k I Cancel |

Figure 1-4

7) In the pop up "World Wide Web Service" dialog box, select "Active Server Pages"
and "World Wide Web Service" check boxes, and then click the "OK" button (Figure
1-5).

world Wide Web Service x|

To add or remove a component, click the check box. & shaded box means that only part
af the campanent will be inztalled. To zee what's included in a component, click Detailz.

Subcompaonents of Yiarld YWide "Web Serice:

0.0 MB

Intermet Data Connector 0.0 ME
Ea Remate Adminiztration [HTRL] A7 MB
| Ea Remate Dezktop Web Connectian 0.4 1B
[] |=] Server Side Includes 0.0 ME
| @ WebDAW Publishing 00Me =
B wiorld Wide Web Service 1.9 1B ;I

Dezcrption:  Allows ASP files. Active Server Fages i always installed.

Tatal dizk space required: 29 MB Details, |
Space available on digk: 24285 MB
| [k I Cancel |
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Figure 1-5

8) Keep click the "OK" button till the "Widows Components Wizard" dialog box, and
then click the "Next" button (Figure 1-6).

Windows Components Yizard

Windows Components
Y'ou can add or remove components of Windowes,

To add or remove a component, click the checkbos. & shaded box means that only
part of the component will be inztalled. To zee what's included in a component, chick
Details.

LComponents:

= Accessores and Utilities

E Application Server 246 B

|| [ Certificate Services 1.4 ME
[ =1 E-mail Services 1.1 ME
[ &4 Fax Services 22N MR ;I

Descrption:  Includes ASP.MET . [ntermet [nformation Services [[15], and the
Application Server Conzale,

Total disk. space reguired: 29MB Details |
Space avallable on digk: 24285 MB —
< Back |I Mest > I Cancel | Help |
Figure 1-6

9) In the pop up "Files Needed" dialog box, click the "Browse..." button, select the file of
installing 1IS, and then click the "OK" button (Note that during the installation
processes, it will repeatedly pop up the "Files Needed" dialog box, you only need to
select the path to save the file) (Figure 1-7).
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Windows C
Configuring Components
Setup iz making the configuration changes you requested.

x

-j Some files on ‘Windows Server 2003, Enterprize E dition

“:iﬁ'-:j CD-ROK are needed. 1
Cancel |

Inzert Windows Server 2003, Enterprize Edition
CD-ROM into the dive selected below, and then click
OF.

LCopy files from;

j Browsze. ..

< Back Hewt > | Cancel | Help |

Figure 1-7
10) Click the "Finish" button to complete the installation of 11S6.0 (Figure 1-8).

Windows Components Wizard x|

Completing the Windows
Components Wizard

You have successfully completed the Windows
Components “Wizard.

To cloze thiz wizard, click Finizh.

< Back

Help |
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Figure 1-8

11) After the installation is complete, click the "Start" button, select "Administrative
Tools", and then click "Internet Information Services (IIS) Manager", you can open
the Internet Information Services (lIS) Manager. Note: Click the "Web Service
Extensions", and on the right side of the form, allow the "Active Server Pages"
services (Figure 1-9).

@oternet =10l x|
¥3 File Action  Wiew Window Help | =]l
= ||HEFHE[(2[(2])r w0

F:J Internet {5 RIS Web Service Extensions
-9 | WINZ003-ENT-32 (local con

B .D.pplice.ltinn Paols ¢ | web service Extension | status
-"‘l xez :Ite_ — S allUnknown I5APT Extensions Prohibited
"] eb ssrice Extensian: Al “F_alllinknnwn CET Fytansing prohibited
Prohibit Active Server Pages FJ\.IIu:-'.-'-'Ee-:I
_— %[ Internet Data Conneckor Prohibited
Properties Server Side Includes Prohibited
webDAY Prohibited
Tasks
I add a new Web service extension...
2 allow all web service extensions for 3
specific application...
2 prohibit all web service extensions
@ Open Help
| | &
1] | | Extended A Standard /

Figure 1-9

If you missed to select a component during the installation processes, you can install the
component by following the above steps. During the processes of installing the
component, please do not select the "SMTP Service" check box. If you installed the
"SMTP Service" component, it will conflict with the port 25 of AAMail. Under this
circumstance, in the "Internet Information Services (lIS)" dialog box, you can uncheck the
"SMTP Service" check box, and keep click the "OK" button till the "Widows Components
Wizard" dialog box, and then click the "Next" button. Finally, you can uninstall the "SMTP
Service" component.

10.11 Install Windows IIS 7 Mail Server

1. Install lIS 7 on Win7 Mail Server
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IIS 7 was not installed on Windows 2008 (or Windows 7) by default. If you need to install

11IS7, then you must reinstall IS 7 on the operating system.

When you install [IS7, please note that the ASP, ASP.NET functions are not installed by

default, please select these functions and install them.

The |IS 7 installation steps are as follows.

1) Click "Start" -> "Control Panel" -> "Programs and Features".

2) In the pop up "Programs and Features" dialog box, click "Turn Windows features on
or off" (Figure 1-1).

izl Programs and Features =10] x|

‘ o (—:‘v ﬁ ~ All Control P... = Programs and Features - m | Search Programs and Features \[_ﬂ‘

Contral Panel Home Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then dick Uninstall, Change,
or Repair,

'i\ﬁ' |Turn Windows features on or off |

Organize g4= - @
MName = |v| Publisher |
_@"."MWEIFE Tools VMware, Inc.
< | i

F.“ 4 Currently installed programs Total size: 37.7 MEB
Q'
o

y | 1 programs installed

Figure 1-1

3) Inthe pop up "Server Manager" dialog box, click the "Roles" node, and then click the
"Add Roles" (Figure 1-2).
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E,: Server Manager
File Action View Help

&= 2
e Roles

=10]x]

o Diagnostics »
:ﬁ’j Configuration -
g Storage

View the health of the roles installed on your server and add or remove roles and features.

+! Roles Summary Roles Summary Help

~) Roles: 0 of 17 installed

Add Roles
B2 Remove Roles

{'ﬁ Last Refresh: Today at 6:23PM  Configure refresh

Figure 1-2
4) In the pop up "Before You Begin" dialog box, click the "Next" button.
5) In the pop up "Select Server Roles" dialog box, select the "Web Server (11S)" check
box, and then click the "Next" button (Figure 1-3).

Add Roles Wizard

ﬁ Select Server Roles

Before You Begin

Select one or more roles to install on this server,

Server Rales

Roles:

Description:
Web Server (II5) ] Active Directory Certificate Services Web Server (II5) provides a reliable,
o ) i manageable, and scalable Web
Role Services |:| Active Directory Domain Services application infrastructure.
Confirmati |:| Active Directory Federation Services
onmrmaton [] Active Directory Lightweight Directory Services
Progress D Active Directory Rights Management Services
Aesilis ] application Server

[ DHCP server

|:| DINS Server

[] Fax server

[ File Services

] Hyper-v

[ Metwork Policy and Access Services
|:| Print and Document Services
Ervices

s Deployment Services
[] windows Server Update Services

More about server roles

< Previous

Install Cancel

Figure 1-3
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6) Inthe pop up "Web Server (11S)" dialog box, click the "Next" button.

7) In the pop up "Select Role Services" dialog box, select the check boxes in the red
frames (Figure 1-4) and (Figure 1-5), and then click the "Next" button. (The check
boxes in red frames must be selected).

Add Roles Wizard

ﬁ;g Select Role Services

Before You Begin

Server Rales

Select the role services to install for Web Server (I15):

Role services:

Description:

Web Server (II5)

B [E] web Server

2 [E Common HTTP Features
Static Content

Active Server Pages (ASF) pravides a
serverside scripting environmentfar
building Web sites and Web
applications. Offering improwved

| v

LAy Default Document performance over CGI scripts, ASP

Progress Directary Browsing provides II$ with natl\@ supportforl
HTTP Errors both VEScript and J5cript. Use ASP if

Results you have existing applications that

[] HTTP Redirection
[ webDav Publishing
2 [E Application Development

require ASP support. For new
development, considerusing
ASP.NET.

] asp.NeT
[ | .NET Extensibility

ISAPI Extensions
[] 15API Filters
[] server Side Includes
[ [E] Health and Diagnostics
HTTP Loaging
] Logging Tools
Request Monitor
[ Tradina ﬂ

More about role services

Install Cancel

< Previous | Mext > I

Figure 1-4
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Add Roles Wizard x|

Select Role Services
Before You Begin Select the role services to install for Web Server (115):
Server Rales Role services: Description:
Web Server (IIS) =l [@ Security d I1S 6 Management Compatibility

provides forward compatibility for

Basic Authentication yourapplications and seripts that use

Confirmati Windows Authentication the two 115 APIs, Admin Base Object
ennrmaten || Digest Authentication (ABO) and Active Directory Service

Progress [] Client Certificate Mapping Authentication InterFacg (ADSI). You can use existing

Results [] 115 Client Certificate Mapping Authentication 115 § scripts to manage the 115 7 Web

SEMVer.
[ URL Authorization

Request Filtering
[] 1P and Domain Restrictions
B [E performance

Static Content Compression

|:| Dynamic Content Compression
= [E Management Tools

| 115 Management Console

|| 115 Management Scripts and Tools
Management Service
= 115 6 Management Compatibility
115 & Metabase Compatibility
115 & WMI Compatibility
11S & Seripting Tools
[¥] 115 & Manaoement Console ﬂ

More about role services

< Previous |I Mext = il Install Cancel

Figure 1-5

8) In the pop up "Confirm Installation Selections" dialog box, click the "Install" button
(Figure 1-6).
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Add Roles Wizard x|

Confirm Installation Selections

Before You Begin
To install the following roles, role services, or features, dick Install.
Server Rales

2informational messages below
Web Server (II5) @

| v

Role Services @ This server might need to be restarted after the installation completes,

| Web Server (IIS)
Progress @ Find out more about Windows System Resource Manager (WSRM) and how it can help optimize
CPU usage

Web Server
Common HTTP Features
Static Content

Default Document
Directory Browsing
HTTP Errors

Application Development
ASP L

ISAPT Extensions
Health and Diagnostics

HTTP Logging

Request Monitor

Security
Basic Authentication

Windows Authentication ﬂ

Results

Print, e-mail, or save this information

< Previous MNext =

Figure 1-6

9) Wait for installation.
10) After installation is complete, click the "Close" button (Figure 1-7).
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Add Roles Wizard x|

ﬁ Installation Results

Before You Begin . . .
The following roles, role services, or features were installed successfully:
Server Rales

! 1warning message below
Web Server (II5) o A

Fole Services ¥\ Windows automatic updating is not enabled. To ensure that your newly-installed role or feature is 2
automatically updated, turn on Windows Update in Control Panel.

Confirmation -
T ! Web Server (IIS) 'g' Installation succeeded
The following role services were installed:
Web Server
Common HTTP Features
Static Content
Default Document
Directory Browsing
HTTF Errors
Application Development b
ASP
ISAPI Extensions
Health and Diagnostics
HTTP Logging
Request Monitor
Security
Basic Authentication ﬂ

Print, e-mail, or save the installation report

= Previous Mext = | Cancel |

Figure 1-7

2. How to Open lIS 7
Click "Start" -> "Administrative Tools" -> "Internet Information Services (1IS) Manager".
Internet Information Services (IIS) Manager interface (Figure 1-8).
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“E Internet Information Services (II5) Manager _ 1Ol x|
@G) [@ » WINZOOSRZCN  Sites b DefaultWeb Site » | & < 1@ -
File  View Help
_. : Default Web Site Home e
&,' ]-_J |£| l&, g 2 Explore
Qﬂ Start Page Edit Permissions...
(=165 WINZ00BR2CN (WINZ008RICN Filter: - Ffco ~ yshow Al -
t::’ Application Pools IIs =] Edit Site
=B - Bindings...
@ Basic Settings. ..
= .[‘ | o B asic Settings
ASP Authentication Compression Default View Applications
Document View Virtual Directories
L == Manage Web Site LA
F & .
) < Restart
Directory Error Pages Handler HTTP
Browsing Mappings Respo... P Start
— - - B Stop
A= Il 3
Lj Jj ‘QE%EI i‘:bﬁ Browse Web Site
Logging MIME Types Modules Output e Browse *:80 (http)
Caching
Advanced Settings. ..
=
o= % Configure
Reguest S5 Settings Limits...
Filterin
; = @ e
- =1 Online Help
4 | | » E Features View |, - Content View
Ready Gﬂ:g
Figure 1-8

10.12 Notes when Install Mail Server on Windows 64bit

Because the 64bit operating system does not support Microsoft OLE DB Provider for Jet
driver and connecting with the earlier Microsoft Access Driver (*. Mdb), the Microsoft OLE
DB Provider for Jet which is used for Access and Excel database will not be available on
64bit (The difference between 32bit and 64bit mail server).

In Windows 64bit OS, when using IIS to test the ASP websites, you will find the database
failed message (Figure 1-1).

Database failed!

Function:|ConnectOpen()
Error Number:| 3706

Error Description|Provider cannot be found. | may nott!;_mgerhr installed.
Information: Provider=Microsoft.Jet OLEDB.4.0;Data Source=E \AA Maildata\maila ccessidap.mdb;

Figure 1-1

Provider=Microsoft.Jet. OLEDB.4.0; Data Source=E:\AAMail\data\mail\access|dap.mdb, it
will return "3706" error value when you use this method.

"Driver=Microsoft Access Driver (*. Mdb); DBQ=" & Server.MapPath (db), it will return "-
2147467259" error value when you use this method.
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To solve these problems, you must set the IIS environment as 32bit. If the version of IIS

is different, then the solution is different either. Now, we will illustrate the 11S6 and |IS7

solutions below.

Access + 1IS6

1) Inthe command line, type

cscript.exe%SYSTEMDRIVE

%\inetpub\adminscripts\adsutil.vbsSETW3SVC/AppPools/Enable32bitAppOnWin64 1

2) Register NET FrameWorks again.

% SYSTEMROOT%\Microsoft. NET\Framework\v2.0.50727\aspnet_regiis.exe-i

3) After finished, in 1S, you will see the 32bit asp.net, and then you need to set it as
allow. Note: This operation will cause all the sites in the entire IIS to run in 32bit
compatibility mode.

Access + lIS7 (enable 32bit mode)

If you are using the Access database on Windows 64bit OS, and you need to use

Webmail as well, then you need to enable 32bit Application Mode in IIS.

The steps are as follows.

1) After entered into IS, click the "Application Pools", on the right side of the form, click
"Set Application Pool Defaults..." (Figure 1-2).

“E Internet Information Services (II5) Manager _ 1Ol x|
@ 4 |2 wmaoosRacn » Appication Pools |& - @ -
File  View Help
T @ Application Pools = S
&,' = | Ll | |§, g pp q; Add Application Poal. ..
&5 Start Page Set Application Pool Defaults
Egj WI NINIO0ER2CN This page lets you view and manage the list of application poals on | e |
ﬂ the server, Application pools are assocated with worker .@. Help
= processes, contain one or more applications, and pravide isolation y )
=& among different applications. Online Help
-4 Default Web Site
Filter: - Go - %Show Al | =
Mame = I Status I .MET Frame... I Managed Pip
‘;'.’Defaultﬁ.ppPool Started v2.0 Integrated
| | 2
Ready G'_E_]_:g
Figure 1-2

2) It will pop up "Application Pool Defaults" dialog box, click the "Enable 32-bit
Applications" combo box, and select "True", then click the "OK" button (Figure 1-3).
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B (General) =
.MET Framework Version w20
Enable 32-Bit Applications True ;I
Managed Fipeline Mode Integrated
Queue Length 1000
Start Automatically True
B Cru
Limit 1]
Limit Action MoAction
Limit Interval (minutes) 5
Processor Affinity Enabled False
Processor Affinity Mask 4294967295
B Process Model L
Identity ApplicationPoolldentity
Idle Time-out (minutes) 20
Load User Profile False
Maximurn Worker Processes 1
Ping Enabled True
Ping Maximum Response Time (seconc 90
Ping Period (seconds) 30
Shutdown Time Limit (seconds) a0
Startup Time Limit (seconds) a0
E Process Orphaning -
Erm=bled Eala

Enable 32-Bit Applications

[enable32BitAppOnWinG4] If set to true for an application pool on a 64-hit operating
system, the worker process(es) serving the application pool will be in WOWa4 (Wi...

0K | Cancel |

4

Figure 1-3

Select "lIS6 Management Compatibility”

AAMail can run on the 64bit Windows OS, please note that on the 64bit Windows you
need to install 64bit SQL Server and the SQL Server Management Studio Express. In
addition, for Webmail running on the 64bit Windows, please note that

1) When installing IS components, please note to select "lIS6 Management

Compatibility".

2) When installing 1IS components, please note to select "lIS6 Management
Compatibility". If selected, AAMail will auto help you configure the Webmail’s sites in
IIS. Otherwise, you need to create a "mail" application in [IS manually (Figure 1-4).
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Add Roles Wizard x|
Select Role Services
g
Before You Begin Select the role services to install for Web Server (I1S):
Server Rales Role services: Description:
Web Server (IS) - IIS 6 Management Comp atibility
=28 Secunt;f- L d provides forward compatibility for
e vl Bgsm Aumenhcatgn ) yourapplications and scripts that use
——— [¥] Windows Authentication the two I1S APIs, Admin Base Object
onfirmation [] Digest Authentication (ABO) and Active Directory Service
Progress [] Client Certificate Mapping Authentication InterFacr:* (ADSI). You can use existing
Results [] 115 Client Certificate Mapping Authentication 115 6 scripts to manage the 115 7 Web

SErVer.
[ URL Authorization

[¥] Request Filtering
[] 1P and Domain Restrictions
B [E performance
lz Static Content Compression
|: Dynamic Content Compression
= [E Management Tools
E 115 Management Console
[] 115 Management Scripts and Tools

[¢] 115 & Metabase Compatibility
[V] 115 & WMI Compatibility

[] 115 & Seripting Tools

[¥] 115 & Manacement Consale ﬂ

More about role services

< Previous | Mext = I Install Cancel

Figure 1-4
10.13 Master the Remote Account Management

Function

AAMail's Webmail has remote account management function, which brought
administrators great benefits. Administrators no longer need to add or modify the account
on the server, and they can login Webmail to deal with it.

The difference between "Domain Administration" and "System Administration" is as
follows.

Domain Administration: Only can manage a single domain’s accounts and groups.
System Administration: Can manage all domains’ accounts and groups.

Note: The normal account has no "remote management function”.

Remote Account Management

Login Webmail with "Domain Administration" or "System Administration" identity.

After entered into Webmail's main interface, click the "Administration", and then click the
"Account”, it will pop up the "Domain administration" interface (Figure 1-1).
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Figure 1-1

In the "Domain administration" interface, we can find all accounts information, such as:
Number: Displays all existing mails in inbox.

Used: Displays the space which the account has been used.

Volume: Displays the account’s maximum space limit.

Status: Displays the current status of the account.

Filter: Displays the account’s mail filter rules, and the administrator can add mail filter
rules for the account.

Forward: Displays the account’s auto forward rules, and the administrator can add auto
forward rules for the account.

New Account

Click the "New account" in Figure 1-1, and it will pop up the "Add new account" interface
(Figure 1-2)
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Allow incoming: | Refer to damain

Allow this user login Webmail
Allow this use change its password via Webmail

Allow user madity map account setings
Allow user madify Pap3 remote settings
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Company:
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Fax

Contact email
Contact address.
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Map account Settings i

Figure 1-2

In the "Add new account" interface, you can add the "Basic information", "More
information" for the account. Also, you can set the account’s sending and receiving
"Permission" and "Map account settings" etc.

Delete Account

In the "Domain administration" interface, select the "Account" check box, and click the
"Delete account", then the selected account will be deleted (Figure 1-3).
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Figure 1-3

Modify Account

In the "Domain administration" interface, click one account, then it will pop up the "Modify
account" interface (The parameters in the "Modify account" interface are the same as the
"New account" interface). You can modify the relevant parameters according to your own
needs.

Click the "Filter" in the "Domain administration" interface, and then you can set the mail
filter rules for the account.

Click the "Forward" in the "Domain administration" interface, and then you can set the
auto forward rules for the account.
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11 Webmail FAQs

11.1Uncheck the “Show Friendly HTTP Error
Messages” Check Box in IE

If there is error when visiting Webmail, you can open IE browser, and click "Tools ->
Internet Options -> Advanced" to see whether the "Show friendly HTTP error messages"
checkbox is unchecked. If not, please uncheck it (Figure 1-1).

r'Intunet'D'ptidn; [-8-] ﬁ
| General | Security | Privacy | Content | Connections | Programs | Advanced |

Settngs

[#] Enable page transitions™ -
[ Enable Suggested Sites
[¥] Enable third-party browses extensons™®
[#] Enable visual styles on buttons and controls in webpages
[ Enable websitzs to use the ssarch pane®
[7] Farce offscreen compasiting even under Terminal Server®
[¥] MNotify when downloads complete

) itz (when tabbed bros

o rendy HTTP erro messages

LD

Eriine INks
@ Abways
) Hower
() Mever
[#] U=e inline AutoComplete {outside of Internet Explorer) s
P [T [}
*Takes effect after you restart Internet Explarer

Restore advanced s=ttings |

Reset Internet Explorer settings

Resets Internet Explorer’s settings to ther default
condition, =

You should only use this if your browser is in an unusable state,

0 Some ssitings are managed by your system administrator,

Lok J[ concd J[ ooy |

Figure 1-1

After that, the specific error messages will be displayed, which will help you to analyze
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the problem then to solve it.

11.2Insert Webmail Login Box on Website

If you want to display AAMail's Webmail login interface on your company's home page,
then you can insert a form on the web page, enter the user name and password to login
Webmail and then you can send and receive mails normally.

<form action=http://Webmail address/login.asp method=post>
User name: <input name=fm_strAccount type=text>
Password: <input name=fm_strPassword type=password>
<input type=submit>

</form>

Please note that the "Webmail address" in "<form action=http://Webmail
address/login.asp method=post>" must be in conformity with your actual Webmail
address (such as "http://mail.test.com/mail/ login.asp").

11.3Methods of Modifying Webmail Title and Logo

Modify the Title

1) Open the "AAMail Installation Folder -> Web".

2) Open "global_define.asp" file Notepad.

3) Modify the "AAMail Server - Webmail" in "const IDS_Title = AAMail Server -
Webmail" as you want.

If you are familiar with ASP and HTML, then you can modify more information on your
Webmail page, but please note that when you upgrade AAMail, all the old Webmail
pages/pictures will be overwritten by the new version, so you need to save the modified
pages.

Modify Logo

1) Open the "AAMail\web\ images" folder.

2) Inthe images folder, you can replace those pictures.
Webmail login page

login_logo.gif: The logo of Webmail login interface.
login_bg.jpg: The background image of Webmail login interface.
Webmail Home Page

main_bg.jpg: The banner of Webmail main interface.
main_logo.gif: The banner logo of Webmail main interface.

152


http://en.aamailsoft.com/webmail-interface.htm

AAMail 5.0 User Manual http://www.aamailsoft.com/

Please note whether the pictures' size and format are the same with the original pictures.

11.4Modify the Webmail Address of Mail Server

1. How to Remove "/mail"

If you don't want to use the Webmail address like "http://mail.yaozhi.com/mail", but still
hope to use "http://mail.yaozhi.com", then you only need to change the IIS folder from
"c:\Inetpub\wwwroot" to "c:\\AAMail\web".

We will introduce how to remove the "/mail" in the environment of Windows 2003 and
Windows 2008.

2. Modify the Webmail Address in Windows 2003 Environment
1) Click the "Tool -> Go to IIS " to open IIS Manager (Install IS 6.0).
2) Right click the "Default Web Site" and select "Properties” (Figure 1-1).

'.Elnternet ;Ln_lﬂ
‘:g Eile  Ackion Miew ‘Window Help |;li|i|
€ OB XERB 22> =
E'g Intsrnet Mame | Path | Skatus
-8 WINZ003-ENT-32 (local con *J..'imail i aaMaleh

__J Application Pools I | iisstart hbm

E__J Weh Sites ; pagerror.qiF

. -8 Adminis  Explare

4 _ ) Wb Servic  Qpen
Permissions
Browse

atark
Stop.
Pause

[ 3
All Tasks 3

Wiew {3
T window From Here

Delete
Renamme
Refresh
Expart List...

| Properties

L!— Help | ﬂ

|O|:|ens property sheet For the current selection, |

Figure 1-1

3) In the pop up "Default Web Site Properties" dialog box, click the "Home Directory"
tab, and then click the "Browse..." button (Figure 1-2).
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Figure 1-2
4) Expand the "AAMail" node and then expand the "web" node (Figure 1-3).
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=
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Figure 1-3
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5) Pay attention to check whether the "Application name" has been selected. Click the
"Executive permissions" combo box, and select "Scripts and Executables", then click
the "OK" button (Figure 1-4).

Default Web Site Properties i |

Documenkts I Direckory Security I HTTF Headers | Cuskormn Errors |
Weh Site I Perfarmance I ISAPT Filkers Home Direckory
The content For this resource should conme From:
% & directory located on this compuker
" 4 share located on another computer
& redirection ko a URL

Local path: I CihAAMailweb Browise. .. |
I SCHpk source access Iv Lo wisits

v Read v Index this resource

[ werice

[ Directory browsing

Application settings

Application name: I Defaulk spplicakion Remove |
Starting poink: <Default Web Site =

Configuration. .. |
Execute permissions: IScripts and Executables j
Application poal: IDeFauItAppPDDI j Uriload |

Cancel | apply | Help |

Figure 1-4

After the above steps, you can modify the Webmail address in Windows 2003
environment.

3. Modify the Webmail Address in Windows 2008 Environment
1) Open the Windows |IS Manager (Install IS 7), select the "Default Web Site", and
then click the "Basic Settings..." (Figure 1-5).
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Modify the "Physical path" from the original "C:\inetpub\wwwroot" to the AAMail

"web" physical directory, such as "C:\AAMail\web". Then click the "OK" button to
complete the settings (Figure 1-6).

21

Site name:
IDeﬁ:uIt Web Site

i th;
||C:‘|,J5.AMaiI‘l,lnleb

Pass-through authentication

Application poal;
IDeﬁlultAppPool

Connect as... | Test Settings...

Cancel

Figure 1-6

After the above steps, you can modify the Webmail address in Windows 2008
environment.
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11.5How to Reinstall Webmail

It is very easy to reinstall Webmail, but the premise is that whether the "Default Web Site"

in IS is running or not.

The steps are as follows.

1)  On the menu bar of AAMail main interface, click the "Tool -> Reinstall Webmail".

2) In the pop up "Reinstall Webmail" dialog box, click the "Yes" button, then it will install
Webmail automatically (Figure 1-1).

-

Reinstall Webmail @

9 Do you need ta reingtall Webmail [reset 1517
[kttp: 4 Ao ail]

“wWebmal name  mail + | Enable “/'ebmail

[ fes ] | Mo

Figure 1-1

You can enable or disable Webmail, and modify Webmail's virtual directory name here.

If you can't install Webmail via the above method, please refer to "What If Mail Virtual
Directory was Mistakenly Deleted".

Enable Webmail: Whether to enable Webmail.

Webmail name: The default Webmail directory name will be "mail". For example, the
Webmail address is "http://localhost/mail".

11.6HTTP Error 404 - File or Directory Not Found

If you haven't enabled the “Active Server Pages” service in IIS, then it will prompt the
error message of "HTTP Error 404 - File or directory not found" (Figure 1-1).
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This paze can not be found

The page wou are looking for might hawve been remowed, renamed or is temporarily
unavallable.

Flease try the following:

+ Ensure that the browser’s Web =zite addresz displayed in the address bar
is spelled and formatted correctly.

+ If wou reached by clicking a link to the web page, please contact the
site administrator to alert them that the link is incorrectly formatted

# Click the Fack button te try another link.

HITF Error 404 - File or directory not found.
Internet Information Serwicesz (IIS)

Technical Information (for support persommel)

s Go to Miecrosoft Product Support Serwicesz and search for the “HTTP" and
“4047 in the title

+ Open the “IIS Help” (accessible in IIS Manager (inetmgr) to access), and
then search for the title "Site Settings”, “Common Administratiwe Tasks"
and “About Custom Error Messages” theme.

Figure 1-1

Solution:

Open IIS Manager, click the "Web Service Extensions", and right click the "Active Server
Pages", then select "Allow" to start the "ASP" service (Figure 1-2).
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Figure 1-2

11.7What If Mail Virtual Directory was Mistakenly

Deleted

First, check whether the "Default Web Site" in IIS is running. Then, on the menu bar of
AAMail main interface, click the "Tool -> Reinstall Webmail". Finally, try to visit Webmail
again and see whether it is normal (For details, please refer to "How to Reinstall
Webmail").

If there still does not have the child node of mail under IIS default site (or Default Web
Site), then you can manually create one. Right click "Default Web Site" -> "New" ->
"Virtual Directory...". In the pop up "Add Virtual Directory" dialog box, click the "Next"
button, then enter the alias of "mail", and choose the path "C:\AAMail\web" (AAMail's
"web" folder). Click the "OK" button to complete the creation (Figure 1-1). Then try to visit
Webmail again.
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Connect as... | Test Settings... |

QK Cancel

Figure 1-1

11.8Mail Server Database Failed

Authentication Mode

"Database Failed" means accessing database failed, and one of the most common
causes is SQL Server login failed. We recommend that you use the "user name +
password" login mode to connect the SQL Server database, because it is simple and
effective.

If your database is "Windows integration authentication" without doing any other settings,
it will have "Database failed!" problem (Figure 1-1)
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The steps to modify the "Authentication Mode" from "Windows integration authentication

to "user + password authentication" are as follows.

1) Modify the configuration file. For details, please refer to "How to Reset the
Database". Please shutdown the mail server before modifying.

2) Reset the database. In the "Database settings" dialog box, click the "Authentication"
combo box, and select "User + Password authentication" (Figure 1-2).
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0 Configure databaze connection parameters here,
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Dretect |
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Figure 1-2

If you must use "Windows Integration" authentication mode, then you need to do a series
of complex settings in IS (For details, please refer to "Set Windows Integration
Authentication Mode").

Firewall and Antivirus Software

If the server has enabled firewall and antivirus software, it may block the database port,
thus, the database connection will be failed.

Solution: Turn off the firewall and antivirus software.

11.9Webmail Cannot Switch Language or Jump Page

When you login Webmail in Windows 2003 or Windows 2008, if you click the "Login"

button, but it can't jump page or switch language, then you can follow the instructions

below.

1) Open the IE browser, on the menu bar, click "Tools -> Internet Options".

2) In the pop up to "Internet Options" dialog box, click the "Security" tab, and select the
"Trusted sites", and then click the "Sites" button (Figure 1-1).
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[ Custom level... H Default level ]

[ Reset all zones to default level ]

[ Ok ] [ Cancel Apply

Figure 1-1
3) It will pop up the "Trusted sites" dialog box, in the "Add this web site to the zone" edit

box, type "http://127.0.0.1/mail/default.asp”, and then click the "Add" button (Figure
1-2).
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Figure 1-2

After the above steps, you can visit Webmail on the server normally.

11.10 Set Windows Integration Authentication Mode

1. Set "Windows integration authentication™ Mode
The method to set "Windows Integration Authentication" mode in Windows 2003 and
Windows 2008 environment is different.

2. Setting Method in Windows 2003

If you have chosen the "Windows Integration Authentication" mode for AAMail database
(Figure 1-1), something will be wrong when you directly login Webmail, then you need to
add the "anonymous access user name" to the SQL Server login list.
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Figure 1-1

How to Find the Anonymous Access User Name?

Open IIS Manager, on the "Web Sites" directory tree, right click "Default Web Site" and
select "Properties". Then click the "Directory Security" tab, and then click the "Edit"
button. It will pop up the "Authentication Methods" dialog box, and you can find the
"anonymous access user name: I[USR_WIN2003-ENT-32" (Figure 1-2).
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Figure 1-2

How to Add the Anonymous Access User Name to the SQL Server Login List?

1) Open the SQL Server Management Studio Express.

2) Expand the "Security" directory => Right click "Logins", and select "New Login..."
(Figure 1-3).
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Figure 1-3
3) In the pop up "SQL Server Login Properties - New Login" dialog box, select the

"Windows Authentication" radio button, and then select the "Grant access" radio
button, and click the "..." button (Figure 1-4).

167



AAMail 5.0 User Manual http://www.aamailsoft.com/

SOL Server Login Properties - New Login ﬂ

General | Server Fh:ulesl D atabaze .-’-'-.u:n:essl

% Harne: ||

ALthentication

&+ WwWindows Authentication

Driomain; I j

Securnty access:

% Grant access |

™ Deny access

i~ S0L Server Authentication

Fazsyord; I

Defaults
Specify the default language and database for thiz lagin.

Databaze: I mazter j
Language: I <Default: j
1] I Cancel | Help |
Figure 1-4

4) Select the "anonymous login account (IUSR_WIN2003-ENT-32)", and click the "Add"
button, then click the "OK" button (Figure 1-5).
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SQL Server Login Properties - New Login il

List Names From: | (B4 ywINZO03ENT-32° -
Hames:
R eplic:ataor Supportz file replication in a domain ;I
T elnetClients tembers of this group have access to 1
|lzers |dzers are prevented from making accid
ﬁ Adrministratar Built-in account for administering the col

i ||_|_FI W 2003-ENT-32 [Interne E-HI" -IF1 Ell:l:l:lurlf for anonymous
b5 [wfibd_WINZ2003-ENT-32 [Launc Built-in account for [nternet Infl:urmatu:un
ﬁ SUPPORT_288945a0 [CM=Micrc This iz a vendor's account for the Help . >

Add tembers. . Search...
Add Mame: I
k. Cancel Help
Figure 1-5

5) Click the "Database Access" tab, and select "sglmail", "public",
boxes. Then click the "OK" button (Figure 1-6).

aa_owner" check
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SOL Server Login Properties - New Login ﬂ

Generall Server FRoles  Database Access |

Specify which databazes can be accessed by thiz login.

Permit |Database | Llser
B master
B model

(1% db_securityadmin
(1€ db ddadmin hd

Froperties |

k., Cancel | Help |

Figure 1-6

3. Setting Method in Windows 2008

Set IIS

1) Open IIS, and click the "Application Pools", then right click "DefaultAppPool", and
select "Advanced Settings..." (Figure 1-7).
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1!E Internet Information Services (IIS) Manager

8 [ 3

@@ | & » win200sR2CN

+  Application Pools

|& < 5@ -

File  View Help

€-id|Z |8

&5 Start Page

Gﬂ WIN2008R.2CH (WIN2008R2CN
1 Application Pools

G;l Application Pools
L

This page lets you view and manage the list of application pools on
the server. Application pools are assodated with worker processes,
contain one or more applications, and provide isolation amang

Add Application Poal...
Set Application Pool Defaults...

Application Pool Tasks

different applications. P Start
F1-&# Default Web Site
hd Filter: * (G0 - Ghshow Al | : =
= Recyde...
— = Ea Edit Application Pool
L=y Add Application Poal... :|Basic5ettings...
Set Application Pool Defaults. .. Recyding...
Start Advanced Settings...
B Stop Rename
2 Recyde... K Remove
B Basic Settings... View Applications
Recyding... Help
Advanced Settings. .. Online Help
Rename
X Remove
| View Applications
[
@ Help
4 | | » Features View _ Content| Online Help
Ready &
Figure 1-7
2) In the pop up "Advanced Settings" dialog box, click the "..." button on the right of

"Identity", and then select the "NetworkService", and click the "OK" button (Figure 1-

8).
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Managed Pipeline Mode Inteqgrated -
Mame DefaultdppPool
Queue Length 1000
Start Automatically True
B cru
Limit 1]
Limit Action Mofction
Limit Interval {minutes) 5
Processaor Affinity Enabled False
Processor Affinity Mask 4294967295

B Process Model

[EEE R i< oriService |

Idle Time-out {minutes) 20 [
Load User Profile False
Maximurm Worker Processes 1
Fing Enabled True
Ping Maximum Respanse Time (secon: 90
Ping Period (seconds) 30
Shutdown Time Limit (seconds) a0
Startup Time Limit (seconds) a0
E Process Orphaning
Enabled False
Fyernitahls -
Identity
[identityType, username, password] Configures the application pool to run as
built-in account, i.e. Application Pool Identity {(recommended), Metwork Service,
Local System, Local Service, or as a specific user identity.
0K Cancel |
A

Figure 1-8

Set the Database

1) Open the SQL Server Management Studio Express.

2) Expand the "Security" directory => Right click "Logins", and select "New Login..."
(Figure 1-9).
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'fii S0L Server Enterprise Manager - Microsoft SQL ServersiSQL Server Group =100 x|
Bﬁg Ele Action Wew Tools Window Help | - |5’|§|
&= |(BmE X 2HE 2 NP EBEG
(] Logins 2 Items
E‘" Microsoft 0L Servers Mare 4 | Type | server f... | Default Data... | Default Language |
Elﬁ SQL Server Group gBUILTIN\,Administra... windows ... Permit master Simplified Chinese
EI--E’ {local) (Windows NT) aisa Standard Ptk master Simplified Chinese
-] Databases R
D Daka Transformation Ser
{:| Managerment
{:I Replication
= D Security
i MNews Login. ..
iew 3
- Mew indow From Here
D Suppork £
-] MetaDak  Refresh
-y WINZOO3-EN Export List...

Help

Figure 1-9
3) In the pop up "SQL Server Login Properties - New Login" dialog box, select the

"Windows Authentication" radio button, and then select the "Grant access" radio
button, and click the "..." button (Figure 1-10).
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SOL Server Login Properties - New Login ﬂ

General | Server Fh:ulesl D atabaze .-’-'-.u:n:essl

% Harne: ||

ALthentication

&+ WwWindows Authentication

Driomain; I j

Securnty access:

% Grant access |

™ Deny access

i~ S0L Server Authentication

Fazsyord; I

Defaults
Specify the default language and database for thiz lagin.

Databaze: I mazter j
Language: I <Default: j
1] I Cancel | Help |
Figure 1-10

4) Select the "anonymous login account (IUSR_WIN2003-ENT-32)", and click the "Add"
button, then click the "OK" button (Figure 1-11).
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SQL Server Login Properties - New Login il

List Names From: | (B4 ywINZO03ENT-32° -
Hames:
R eplic:ataor Supportz file replication in a domain ;I
T elnetClients tembers of this group have access to 1
|lzers |dzers are prevented from making accid
ﬁ Adrministratar Built-in account for administering the col

i ||_|_FI W 2003-ENT-32 [Interne E-HI" -IF1 Ell:l:l:lurlf for anonymous
b5 [wfibd_WINZ2003-ENT-32 [Launc Built-in account for [nternet Infl:urmatu:un
ﬁ SUPPORT_288945a0 [CM=Micrc This iz a vendor's account for the Help . >

Add tembers. . Search...

Add Mame: I

k. Cancel Help

Figure 1-11

5) Click the "Database Access" tab, and select "sglmail", "public",
boxes. Then click the "OK" button (Figure 1-12).

aa_owner" check
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SOL Server Login Properties - New Login ﬂ

Generall Server FRoles  Database Access |

Specify which databazes can be accessed by thiz login.

Permit |Database | Llser
B master
B model

] madb

zqlmail IUSE_w/IM2003-ENT-32

¥ db_ il
(1% db_securityadmin
(1€ db ddadmin hd
Froperties |
k., Cancel | Help |
Figure 1-12

11.11 How to Save Sent Mails into Sent

As we all know, there are two ways to send and receive mails, the first one is to use
Webmail, and the second is to use the client software (such as Outlook and Foxmail etc.)
to send and receive mails.

Then How to Save Sent Mails by Using These Two Methods?

1. Webmail

When using Webmail to send and receive mails, how to auto save sent mails into "Sent"?
Please follow the following instructions.

1) Open the Webmail main interface, then click the "Configure", and click the
"Preference" (Figure 1-1).
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|0VuungzsuﬁMMa\| Server |T‘

===

4 dbmail linkpc.net82/setpreference,asp

©) WebMaii

(@ Receive
; Compose

&

4+ Your preference settings

33~ Google

& admin@dbmail linkpe.net  2013-08-27

Pl A B~

[@ Logout

G, Mail search
£ Mail folders
[E) Monitor search
[ Menitor folders
[ Network disk
57 Address book
2. Administration
2K Configure
&, Userinfo
& Auto filter
5 Auto reply
# Auto forward
% Pop3 remote
& Password
5 Signature

[ Logout

Default page after login

Mail list of mail folders.
Subject line of mail list
Subject line of search list:

Preferred address book:
Address book's contact list:

Preferred editor
Save to Sent.

Main interface
Mail folder - Sumary
Mail folder

20 mails per page
Display subject only

Display subject only

Address book

Mail sending

HIML ditor

Hot autosave sent mail

Figure 1-1

2) It will jump to the "Your preference settings" page, click the "Save to Sent" combo
box, and select "Autosave sent mails into Sent ". Finally, click the "Save" button

(Figure 1 -2).

et

|0VuungzsuﬁMMa\| Server |T‘

===

4 dbmail linkpc.net82/setpreference,asp

©) WebMaii

(@ Receive
; Compose

&

4+ Your preference settings

& admin@dbmail linkpc.net  2013-08-27

Pl A B~

[@ Logout

G, Mail search
£ Mail folders
[E) Monitor search
[ Menitor folders
[ Network disk
57 Address book
2. Administration
2K Configure
&, serinfo
£ Preference
g Auto filter
5 Auto reply
# Auto forward
% Pop3 remote
& Password
5 Signature

[ Logout

Default page after login

Mail list of mail folders.
Subject line of mail list
Subject line of search list:

Preferred address book:
Address book's contact list:

Preferred editor

Main interface

Mail folder - Sumary

Mail folder
20 mails per page
Display subject only

Display subject only
Address book
ML contacts
20 contacts per page

Mail sending
HIML editor

Save to Sent.

hutosave sent mails inte Sent

Figure 1-2

After the above steps, login Webmail again. Then your sent mails will be auto saved into

"Sent".

2. Client Software

When you send and receive mails with client software (such as Outlook and Foxmail),
how to auto save sent mails into "Sent"? Please follow the following instructions.
Note: When you send and receive mails with client software, if you want the sent mails to
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be saved into Webmail's "Sent", then you need to do the above steps.
1) Open the "mailserver.ini" config.sys under "AAMail\data" folder.
2) Under the "[System]", add a line of "SaveToSentAll = 1" (Figure 1-3).

| mailserver.ini - Motepad

File Edit Format View Help

Uzerld==a
ServerlnFemote=0
DatabasePort=1433

[Svstem]

Savelosentdl1=1

Portsmtp=25
FortPopa=110
Fortadm=8025
DavsTrashMailbox=30
DayvsSpamilailbox=30
InlimitedBoxsize=2048
PazswordMlinLength=0
NextTrvPOP:Eemote=5%
POP3EemoteMaxCnee=10
FailedMaxTries=3
NextTrvInterval=10
SMTFNaxsize=h12
SNTPMaxEept=1024
Fortsind=0

3) Save the settings and then close the Notepad.

Figure 1-3

11.12 How to Modify the Copyright Information

The Copyright Information on Webmail Login Interface (Figure 1-1).
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S
|0Y0ungzsof‘tAAMail Server |T|
g Pl A B-

6 dbmail linkpe.net:E2

W,

" © WebMail

Mew user? Register now!

Your account: admin @ dbmail lirkpe net v

i Your password: @SS 809088 ® [ | Rememberit
g Language: English =

* Forget password?

* Owned by YZSoft, 2013

* Supported by Youngzsoft AAMail Server

I

Figure 1-1

How to modify the "Owned by..." to your own company name, when click the "Owned
by...", then it will link to your company web site?

The steps are as follows.
1) On the "Tool" menu of AAMail main interface, click "Settings" (Figure 1-2).
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&) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) =N =
Operation Account Tool Settings Help
: a Account Group @ Domain | £ Service &5 Purchase 3¢ Shutdown
Account %_Status Account Username  Department Type Inboxdgll  Used Riatio Yolurne
@ test.com everyone@test. com EVETYONE Group (4] [-1]
& admint®@test com Administrator Domain admin 11 0im 0% [-1]
& mimosai@test.com Mimoza Account 11 0.1k 0% 1024k
& postmasten@test.com Postrnaster Account 11 0.1 01x [-1]
& sUpportiEtest.com sylvia Account 141 0.1M 01z 1024H4
4| [l 2
[09:42: 445 pstern] WVer=5.0.201 30507, Win?[B4] - Access, Welcomel -
[17:02:01}-[System] Services: NOT installed, Stopped!
[09:42:44]{System] LAN=172 16.36.2, 192.168.1.126, 192,168,100 1, 152.168.107 1
\ Spztem /< SMTP FOP3 Femate 3 Outgoing 3, Ihcoming
@  Ready Total=5 T=mimosa@test.com 2013-08-24  17:02:01
Figure 1-2

2) Inthe pop up "Server settings" dialog box, click the "Webmail" tab (Figure 1-3).

-

Server settings @

| General I Account | Mail | Ne°twur|~:| Webmail | Logs IFu:I'u'anced

0 Enable network disk
[ Auto trim long Excel file name for |E.
Click for help
Webmail http://127.0.0.1/mail
knmparﬁr & wehsite  Youngzsoft http://en.aamailsoft .com |
Webmail login | Use account prefix only v]

| ok ]| cancel

Figure 1-3

3) In the "Company & website" edit box, type the "company name" and "website", and
then click the "Yes" button.

4) You can see your company information since next time you login Webmail. Up to this
point, the settings are completed.
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Note: Click the "Supported by Youngzsoft AAMail Server!", you can quickly go to AAMail
website and find the information you need.

11.13 Edited Mails Auto Jumped to Webmail Login

Interface

Phenomenon: After a period of time, the edited mails auto jumped to the Webmail login
interface.

Reasons: AAMail mail server does not support auto save the "draft" at this moment. You
can manually click the "Save" button to save the mail to "Draft".

The default login time of Webmail is 20 minutes, after 20 minutes, it will auto logout.

The login time of Webmail is decided by the Session value of lIS, you can modify the
value of the IIS Session to extend and shorten the Webmail login time. For details,

please refer to "Solutions for Webmail Auto Logout".

11.14 Solutions for Webmail Auto Logout

The Session object of ASP (Active Server Pages) technology is used to store users'
private information.

Session object has a very important property: Timeout is used to set the inactive state
time (20 minutes by default) of the session object before the session resources being
released. When the time which you set in the Timeout properties is running out, then the
session resources will be released. Therefore, the Webmail account will be auto logged
out and the session will be ended.

Change the Session object via Timeout properties can avoid the unbounded Session
object in the server, which protected the server resources.

If you want the account remains active, then you have to extend the validity of Session.

Windows 2003

In Windows 2003 environment, the steps to extend the validity of Session are as follows.

1) Click the "Start" button, in the "Run" edit box, type "cmd", and then press "Enter".

2) In the pop up "Command Prompt" window, type "iisreset/stop" to stop the IS Admin
Service (Figure 1-1).
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Microsoft Windows [Uersion 5.2.37981
CC» Copyright 1985-2883 Microsoft Corp.

C:xDocuments and Settings“Administratorriisresetsstop

Attempting stop...
Internet services successfully stopped

C:sDocuments and SettingssAdministrator>

Figure 1-1

3) Navigate to "C:\WINDOWS\system32\inetsrv", and then open the "MetaBase1.xml|"
file with Notepad.

4) In the opened Notepad, search "AspSessionTimeout" field, modify the value (the
default value is "20") (Figure 1-2).

[P MetaBasel.xml - Notepad o ]
File Edit Format Wiew Help
AspQuedeConnectionTastTime="3" :J

AspQueleTimeout="4294967295"

AspRequestgueueMax="3000"

AspRuUnonEndanonymous Ty="TRUE"

AspsScriptenginecachemax="250"

AspscripterrorMessage="an error occurred on the server when processing the Ul

AspscriprErrorSentToBrowser="TRUE"

AspscriptFilecachesize="500"

AspscriptLanguage="vBscript”

AspScr1ptT1meout- ‘ag”
5

AuthChangeUr /11sadmpwd/achg asp”

AUthExpiredurL="/91sadmpwd aexp. asp"

AuthExpiredunsecureUrL="/11sadmpwd/aexp3.asp"”

AuthFlags="Authanomymous | AuThiTLM"

Authiot IfyPwdExpURL="/11sadmpwd anct. asp"”

AuthnotifyPwdExpUnsecureUrL="/11sadmpwd/anots. asp”

CGITimeout="300

CacheISaPI="TRUE"

CentralBinarylLoggingEnabled="FALSE"

connectionTimeout="120" _J

contentIndexed="TRUE"

pefaultboc="Default.htm,befault. asp, index. htm"

D1rBerseF1ags— D1rBruwseSthDate | DirerowseshowTime | DirBrowseshowsize | |

pownleveladminInstanca="1"

HttpErrors="400,%, FILE, C \WINDOWS helphiisHelphcommon 4 00. htm

401,1,FILE,C:\wINDOWS\he1p\iisHe1p\c0mmDn\401—1.htm

401, 2,FILE, C:\WINDOwWS \helphiisHelphcommonsd0l-2. htm

401,3,FILE,C:WWINDOwS helphiisHelphcommont401-3. htm

401,4,FILE, C:\WINDOWS helphiisHelphcommonxd0l-4. htm

401, 5,FILE, C:\WINDOwS \helphiisHelpycommonxd0l-5.htm

401,7,FILE,C:wWINDOwS helpyiisHelphcommon®401-1. htm

403,1, FILE, C:\WINDOwWS helphiisHelphcommonxd03-1. htm

403, 2,FILE, C:\WINDOWS helphiisHelphcommonxd03-2. htm _j:J
»

Figure 1-2
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Note: Do not set the AspSessionTimeout parameters too large, so as not to influence the

account security and OS performance.
5) In the "Command Prompt" window, type "iisreset", and then restart the IS service.

Windows 2008

In Windows 2008 environment, the steps to extend the validity of Session are as follows.
Open the IIS Information Services (IIS) Manager.

Expand the "Sites", click the "Default Web Site", and then double click "ASP" (Figure 1-
3).

*E Internet Information Services (ITS) Manager o ] 4
@ &) | @ > wnoomacn > stes > Defaltwebsite > | & = @ -
File View Help
e Default Web Site Home _
ﬂ,' ]—_‘ |£| |&; | Explore =
o)
e qﬂ Start Page Edit Permissions...
=593 WIN2008R 20N (WIN2008R2CN Fiter: - Bfco - Gshowal | s
.;* Application Pools s = Edit Site
Sites - Bindings. ..
) % i&) ﬁ| © B Basic Settings...
ASP Authentication Compression Default View Applications
Document View Virtual Directories
ne=hy E= Manage Web Site (A
a4 %j = - '
Restart
Directory Error Pages Handler HTTP =
Browsing Mappings Respo... P Start
_ - P B Stop
S . - = ~ ¢ S
LJ Jj ‘%ﬁ i\}bﬁ Browse Web Site
Logging MIME Types Modules Output Browse *:30 (http)
Caching
Advanced Settings...
[~ =
= % Configure
Danuas + 20l SaHinae LI Limits... —
«| | s |[E]Features View |/ Content View @ Help -
fimm L1
Ready q_ﬂ_:g

Figure 1-3

Expand the "Session Properties", in the "Time-out" edit box, modify the value (the default
value is "20") (Figure 1-4).
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"-'E Internet Information Services (I1S) Manager o ] 4
@G) | @ » wia0sR2ON » Sites » Default Website > &« e -

File View Help

[oommeemme ] ASP Actons
TEEIET) b B Ao
-5 Start Page D ol
e Display: Fri - 5
E1-93 WIN2008R2CN (WIN200SR 2CN isplay: _Friendly Names

L5} Application Pools

B[] Sites

-4 Default Web Site

Behavior ® Hep
Compilation Online Help

Caching Properties
Com Plus Properties

O E0OEBE

Session Properties
Enable Session State  True
Maximum Sessions 4294967295
Mew ID On Secure Cor True

Time-out 00:20:00

Session Properties
Properties related to ASF session.

«| | s |[E]Features View |/ Content View
Configuration: localhost’ applicationHost. config , <location path="Default Web Site™= a_ﬂ_:g
Figure 1-4

After the modification is complete, restart IIS.

11.15 Mail Server Webmail Login Mode

1. Introduction about the Webmail Login Mode

According to customers' different needs, we provide two kind of Webmail login modes.
The first mode is to list all domain names of AAMail mail server on the_login interface
(click the "@" combo box, and select the domain name). With this mode, in the "Your
account” edit box, you only need to enter the account's prefix (such as "admin") (Figure
1-1).
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0 Youngzsoft AAMail Server x

€& - C [ dbmaillinkpc.net:2 7o =

. € WebMail

Mew user? Register now!

‘ { Your account: iadmin |@ dbmail linkpe.net [ ]
= ) domaillinkpc.net
', Your password: | _|D dbmailserver.f3322.org
B L £ :
‘ —— % Language: | English El
* Forget password?

- * Owned by YZSoft, 2013
" * Supported by Youngzsoft A4Mail Server!

4 mn r

Figure 1-1

The second mode is not to list domain names of AAMail mail server on the login
interface. With this mode, you need to enter the full account name (such as
"admin@test.com") (Figure 1-2).
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0 Youngzsoft AAMail Server x

€& - C [ dbmaillinkpc.net:2 7o =

'€ WebMail

‘ { Your account: Iadmin@test_com I
e~ Your password: | [ rememberit
|- r r i
i —— % Language: | English E} Login

* Forget password?
. t Owned by YZSoft, 2013
i * Supported by Youngzsoft A4Mail Server!

4 mn

Figure 1-2

2. How to Set Webmail Login Mode

The default login mode of Webmail is to display all the domain names, and the user only
needs to enter the account's prefix.

How do we choose Webmail login mode?

The steps are as follows.

1) In the "Tool" menu of AAMail main interface, click "Settings" (Figure 1-3).

186



AAMail 5.0 User Manual http://www.aamailsoft.com/

&) AAMail Server 5.0,20130501 (Trial version will expire after 0 days) =N =
Operation Account Tool Settings Help
: a Account Group 0 Domain | {52 Service & Purchase 3 Shutdown
Account %_Status Account Username  Department Type Inboxdgll  Used Riatio Yolurne
everyone@test. com EVETYONE Group (4] [-1]
& admint®@test com Administrator Domain admin 11 0im 0% [-1]
& mimosai@test.com Mimoza Account 11 0.1k 0% 1024k
& postmasten@test.com Postrnaster Account 11 0.1 01x [-1]
& sUpportiEtest.com sylvia Account 141 0.1M 01z 1024H4
4| [l 2
[11:50:43-{5 ystern] WVer=5.0.201 30507, Win?[B4] - Access, Welcomel -
[12:26:08]-[System] Services: NOT installed, Stopped!
[11:50:43{Systemn] LAN=172 16.36.2, 192.168.1.126, 192,168,100 1, 152.168.107 1
\ Spztem /< SMTP FOP3 Femate 3 Outgoing 3, Ihcoming
&  Ready Total=5 2013-08-26  12:26:08
Figure 1-3

2) It will pop up the "Server settings" dialog box, click the "Webmail" tab, and select the
Webmail login mode (Figure 1-4).

L =

Server settings @

| General I Account | Mail | Ne°twur|~:| Webmail | Logs IMvanced

0 Enable network disk
[ Auto trim long Bxcel file name for |E.

Click for help

Webmail  hittp:/127.0.0.1/mail

Company & website Youngzsoft www 3amailserver com

Webmail login | Use account prefic onby -

IUse full accourt (with domain)

| ok || cancel

Figure 1-4

Use account prefix only: When login Webmail, you only need to enter the account's
prefix (corresponding to the above Mode A).
Use full account (with domain): When login Webmail, you need to enter the full
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account name (corresponding to the above Mode B).

11.16 Solution for Mail Server MX/IP Resolved Failed

If there are problems like

1) "cy@vip.163.com: domain [vip.163.com] MX/IP resolved failed"

2) "domain [day.com.cn] MX/IP resolved failed"

But the MX was resolved correctly. Then it may because that the DNS can't find the
MX/IP. The solution is as follows.

In the "Local Area Connection" dialog box, modify the DNS address. It can be modified
as

8.8.8.8

8.84.4

4221

4222

4223

4224

4225

These are the international stable DNS addresses.

11.17 Reasons of Sending Mails Slow with Webmail

Phenomenon: Send mails slow via Webmail, but it is fast with outlook.

We can analyze this problem from the sending processes of Webmail and Outlook.
Outlook sending process: Outlook compose -> Outlook direct encoding -> Outlook send
-> AAMail SMTP receive -> AAMail SendMail.

Webmail sending process: Webmail compose -> Webmail save -> Webmail encoding ->
AAMail SendMail.

Thus it can be seen that Outlook is faster than Webmail. Because it has to go through an
encoding process when using Webmail to send mails, and then the mails could be sent.
So the sending speed of Webmail is slow.

11.18 Import the Email Addresses to Webmail Address

Book

The specific steps to import email addresses to Webmail are as follows.
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1) Login Webmail, and click the "Address Book", then click "Import" (Figure 1-1).

0 Youngzsoft AAMail Server x

€ — C | [} dbmaillinkpc.net:82/addresshook.asp it =
- \
9] Webiyail

& Eecewe [z Address book

= ompese Search

4, Mail search [[] SelectAll 3 Delete  oga Add private & Add public H

&% Mail folders i i i

] Network disk Name Email Type

[ yangpan~ . yangpan@y.com Unknown

2 Administration g evaryone 2 everyone@test.com Cromain group

zjé(:onﬂgure & 2 1@testcom Domain user

@ Logout .?. 10 » 10@testcom Domain user
11 »+ Tl@test.com Domain user
o 12 2 12@testcom Domain user
& 13 2~ 13@test.com Domain user
.?. 14 » l4@testcom Domain user
3. 2 4 2(@testcom Domain user
o 3 4 3@test.com Domain user
&t 2 4@testcom Domain user
.?. 5 » b@testcom Domain user
3. i » G@testcom Domain user
& 7 2 T(@test.com Domain user
&t ~ B@testcom Domain user
.?. 9 » Y@testcom Domain user
atn Administrator » adming@test.com Domain user
& Postmaster 2 postmaster@test.com Domain user

[ select Al |@0 Import | & Export (bd)
[] First [« Previous [»] Next [w]Last () Jumg
[01-18]

Figure 1-1

2) In the "Import addresses" page, enter the address book information as required
(Figure 1-2).
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©) Address book %

« C' [} dbmaillinkpc.net:82/addressimport.asp e =
Q\X/ebMall , & admin@testcom  2013-08-26 Logout
. [ Logout | English [=]
@ Receive
e (&7 Import addresses
| Compese
los; Come Please copy CSV addresses here and then import those vaild into your address book. Fields are separated by commas, and please not put commas in fields. CSV fields sequence is: UserName, Email,
@ Mail search Company, Department, Mobile, Telephane, Fax
Wail folders
& Book:| Personal contacts [+]
[ Network disk
59 Address book kﬂ(::zfz;i.xppnx\:@ym.xﬁgzsmf\:.‘AE\:,YDJ‘Agstf\:,CJs\:DnEr Service Department,12612345672,0731-85537381,0731]
2. Administration Sylvia, support@youngzsoft.net, , , , , ,
2§ Configure
@ Logout

Gopack

Figure 1-2

Address book information format is as follows.

CSV fields sequence is: UserName, Email, Company, Department, Mobile, Telephone,
Fax.

Fields are separated by commas.

If there are no company, department, phone and other information, you can use spaces
instead.
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12 AAMail Database

12.1What Kind of Database Works with AAMail Mail

Server

AAMail supports two kind of databases, they are Access and SQL Server databases. You
can choose an appropriate database according to your business size and mail counts.
We recommend that you choose the relevant version of SQL Server 2005. If you have
already installed SQL Server on your server, please note that SQL Server must support
the "user name + password" authentication mode. If it is "Windows Integration
Authentication Mode", then please refer to "Set Windows Integration Authentication
Mode".

Platform recommend: Windows 2003 Server + SQL Server 2000 Standard Edition or
Enterprise Edition

Price-performance ratio recommend: Windows 2003 Server + SQL Server 2000 Standard
Edition or above

Recommendation Database Type Number of Features
Order Accounts
1 SQL Server All enterprises Good performance,
2000/2005/2008 (more than 120 but you need to
Standard / accounts) install the SQL
Enterprise Edition Server by yourself
2 SQL Server Small and medium- Free, physical file
2000/2005/2008 size enterprises (50- | limit 2G/4G, but you
Express (free) 120 accounts) need to install the
SQL Server by
yourself
3 Microsoft Access Small enterprises Free, limited
(Free) (less than 50 performance, no
accounts) need to install, but it
needs to be
compressed
regularly

Note: If it is 64bit Windows platform, then you need to install 64bit version of SQL Server
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and 64bit version of SQL Server Management Studio Express. If you are using Windows
64 + Access database, then you need to enable the 32bit mode in Windows IIS, because
Access ADO connection is 32bit. For details, please refer to "Notes when Install Mail
Server on Windows 64bit".

12.2How to Reset the Database

1) Close the AAMail main interface and the backstage mail services processes.

2) Open the configuration system file "data\aamailserver.ini" in AAMail installation
directory with notepad.

3) Modify “DatabaseSetup=1" to “DatabaseSetup=0”, and then save it.

4) On the desktop, double click the AAMail shortcut, and it will open the "AAMail Setup
Wizard" dialog box.

5) Follow the "AAMail Setup Wizard" to reset the database parameters.

12.3Installation Guide of AAMail Database SQL Server

2000

1. SQL Server 2000 Installation Steps
1) Double click "autorun.exe", it will open the SQL Server 2000 setup program
interface, and then click "SQL Server 2000 Components" (Figure 1-1).
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@ SOL Server 2000 Components % Browse SetupJpgrade Help

Eead the Release Motes

@ SOL Server 2000 Prerequisites

Yisit Our Weeb Site

Exit

Figure 1-1

2) In the "Installation Components" window, click the "Install Database Server" (Figure
1-2).
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nhents

VSaE Server 2000

8 Install Database Server

@ Install Analysis Services
@ Install English Query

o }

Back Exit

Figure 1-2

3) In the pop up "SQL Server 2000 SP2 and below" dialog box, click the "Continue"
button (Figure 1-3).

€D SQL Server 2000 SP2 and below x|

SOL Server 2000 SPZ and below

]:}

SOL Server 2000 5P2 and below is not supported by this version of
Windows,

To run the program, click Continue. For more information, click Details.

™ Don't display this message again

Continue ancel

Figure 1-3

4) In the pop up "Computer Name" dialog box, select the "Local Computer" radio
button, and then click the "Next" button (Figure 1-4).
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x

Enter the name of the computer on which pou want o
create a new instance of SOL Server ar modify an
exizting instance of SAL Server.

(1, enter the name of a new ar existing WYirkual SEL
Semer to manage.

IDBDD238184D8495

t' L ocal Eu:umputeril

= Remate Computer

£ Wirtwal Senver

Browse,.. |

Help | < Back I Hext > I Cancel

Figure 1-4

5) In the pop up "Installation Selection" dialog box, select the "Create a new instance of
SQL Server, or install Client Tools" radio button, and then click the "Next" button
(Figure 1-5).

Installation Selection x|

Select one of the following installation options.

[* Create a new instance of SOL Server. of install Client Toalg

Uparade, remove, or add components to an existing
inztance of SOAL Server

" fdvanced options

Create a Mew Inztallation

Thiz option allows vou to create a new instance of SOL
Server 2000 or install Client Tools on any supported
Operating System.

Help < Back Mest = Cancel

Figure 1-5
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6) In the pop up "User Information" dialog box, type the name and company into their
corresponding edit boxes, and then click the "Next" button (Figure 1-6).

User Information N i X

Enter pour name below, |t is not neceszsam to enter a comparny
hiarme.

Marne: IH A

Company: IYDungzsnft

< Back Hest » Cancel

Figure 1-6

7) In the pop up "Software License Agreement" dialog box, click the "Yes" button
(Figure 1-7).

Software License Agreement 5[

Pleaze read the following License Agreement. Press the PAGE DOWHM key to see
the rest of the agreement.

|[EMD-USER LICEMSE AGREEMENT il
SERYER LICEMSE FOR MICROSOFT SGL SERYER PRODUCTS

IMPORTAMT-READ CAREFULLY: Thiz End-Uzer License Agreement ["ELILA"] iz a legal
agreement between vau [either an individual or a zingle entity] and Microzaft Corparation
for the Microzoft software product identified abowve, which includes computer software
and may include aszociated media, printed materialz, and "onling” or electronic
documentation ["Product']. An amendment or addendum to this ELLA may accompany
the Product. 0L AGREE TO BE BOUMD BY THE TERMS OF THIS ELLA BY
IMSTALLING, COFYIMG, OR OTHERWISE USIMG THE PRODUCT. [F 0L DO MOT
AGREE, DO MOT IMSTALL OR USE THE PRODUCT ;%00 MAY RETURM IT TO
OUR PLACE OF PURCHASE FOR A& FULL REFUMD.

The Product may contain the follawing software: LI

Do you accept all the terms of the preceding Licenze Agreement’? If you choose Mo, Setup
will cloze. To install Microsoft SAL Server 2000, vou must accept this agreement.

< Back es Mo |
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Figure 1-7
8) In the "CD-Key" dialog box, enter the product key, and then click the "Next" button.

9) In the "Installation Definition" dialog box, select the "Server and Client Tools" radio
button, and then click the "Next" button (Figure 1-8).

Installation Definition x|

Y'ou can zelect ane of the following bpes of installations.

" Client Tools Orly

[+ Server and Client Tools

i~ Connectivity Only

Thiz optian allows vau ta install 2 zerver and the client
toolz. Uze thiz option if you want to zet up a serer with
adminiztration capabilities.

Help < Back I Mest » I Cancel

Figure 1-8

10) In the "Setup Type" dialog box, select the "Typical" radio button, and then click the
"Next" button (Figure 1-9).
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Setup Type El

Click. the type of Setup you prefer, then click Mest.

Inztalled with the most common options. Becommended for most users.

£ Minimum Inztalled with mininum required optians.

0 Tl f'ou may chooze the options you want to install. Becommended for
- advahced users.

Destination Folder

Frogram Files Browsze... | C:Program FileshMicrozoft SCIL Server

Data Files Browse. | C:%Program FileghMicrozoft SEL Server

Fequired: Axailable:;
Space on program files drive: 34789 K 1708028 K
Space on system drive: 132168 K 1708028 K
Space on data files drive: 24432 K 1708028 K
Help < Back I Mest = I Cancel
Figure 1-9

11) In the "Services Accounts" dialog box, select the "Use the Local System account"
radio button, and then click the "Next" button (Figure 1-10).

x

% |lze the zame account for each service. Auta start SOL Server Service.

" Customize the settings for each service.

— Semvices — Service Sethings

€ SOL Server [* Use the Local System account

£ SOL Server Sgent
=3 = Use a Domain User account

L zermarne:

I.-’-'-.dministratu:ur
Pazsword: I
Domain [wINZO0ZENT 22
[T Auto Start Service
Help < Back Hest » Cancel

Figure 1-10

12) In the "Authentication Mode" dialog box, select the "Mixed Mode (Windows
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Authentication and SQL Server Authentication)" radio button, then add password for
the sa login, and click the "Next" button (Figure 1-11).

Authentication Mode x|
Chooze the authentication mode.

 windows Authentication Maode

|+ Mixed Mode Mwindows Authentication and SEL 5 erver &uthentication]|

Add paszword for the =a login:

Enter password; I““

Confirm password: |>"1

[T Blank Password [not recommended)

Help ¢ Back I Mest > I Cancel

Figure 1-11

13) In the "Choose Licensing Mode" dialog box, select the "Processor License for" radio
button, and then click the "Continue" button (Figure 1-12).
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Choose Licensing Mode x|

SOL Server 2000 supports bwo Client Licensing Modes

% Fer Seat - Each device that acceszes Microzoft SEL Server
2000 requires a separate Client Acceszs Licenze.
% Processaor License - Each processor on this server reguires a
geparate Processor Licenze.

Pleaze click Help to fully understand the implications of the licensing
maode you chooze.

Lizensing Mode
£ Per Seat for IEI :II devices
ol i : T
Procezsar Licenze fof | Processors
| LConfinue I E xit Setup | Help
Figure 1-12

14) Microsoft SQL Server 2000 installation process (Figure 1-13).

< Enterprise Edition

Mierasaft SOL Server 2000

ch.hmicrosoft sgl servenmssgliyoungzsoffinstaliinstdist.egl

B3 %

Figure 1-13
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Up to this point, the installation of SQL Server 2000 is complete.

2. Start the Service

1) Click "Start" -> "All Programs" -> "Microsoft SQL Server" -> "Service Manager", then
it will open the "SQL Server Service Manager" dialog box.
2) Select the "Server" and "Services" (normally keep the default settings), and then

click the "Start/Continue" button (Figure 1-14).

Eg SOL Server Service Manag

Server I'W'I MWE003-ENT-32

Services: I SOL Server

Refrezh services. .

] Start/Continue

Ll Fauze
Ll Stop

¥ Huto-start zervice when 05 starts

|St|:||:||:|eu:| S 2003-EMT-32 - MSSELS erver

Figure 1-14

3) Service started (Figure 1-15).

0[]
Server: [WIN20DZENT-32 =]
Sepvices: I SOL Server j

Refrezh services. .

m Stark/Cantinue
%} Ll Pauze
Ll Stop

v futo-start service when 05 starts

[Furiing - $5w/IN2003-ENT-32 - MS50LS erver

Figure 1-15

For details of SQL Server 2005 installation steps, please refer to "How to Install SQL

Server 2005 Express".
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For details of SQL Server 2008 installation steps, please refer to "SQL Server 2008
Installation Steps".

12.4How to Install SQL Server 2005 Express

SQL Server 2005 Express (32bit) Download
SQL Server 2005 Express (64bit) Download

SQL Server 2005 Express is provided by Microsoft for free. AAMail combined the optimal
design of database + files storage structure. The account information and decode content
of the mails are stored in the database, but the original mails and attachments are still
stored via file storage, which guaranteed performance and greatly reduced the demand
for database capacity. Thus, though SQL Server 2005 Express's database physical file
size is limited to 4G, and there are some function and performance limitations, it is still
suitable for the enterprises which do not have too much users and mails.
You can install SQL Server 2005 Express first, and then upgrade to SQL Server 2005
Standard Edition or Enterprise Edition according to your needs. SQL Server 2005
requires .Net environmental support. If your OS is Windows 2000 or XP, you must install
.Net environment before installing SQL Server 2005. If your OS is Windows 2003 or
above, then you can install SQL Server 2005 directly.
1) Download SQL Server 2005 Express, double click the installation package, it will pop
up the "Microsoft SQL Server 2005 Setup" dialog box, then click the "Next" button
(Figure 1-1).
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]i;.EL Nicrosoft 5QL Server 2005 Setup

* Welcome to the Hicrosoft SQL Server
InstallationWizard

Setup will help wou install, modify or remowe Microseft SQL
Serwer. To continue, clicl Fext.

|

Cancel

Figure 1-1

2) Wait while the system is checked for potential installation problems, and then click
the "Next" button (Figure 1-2).
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]i;.EL Nicrosoft 5QL Server 2005 Setup @

System Configuration Check
a1t while the system 1z checked for potential installation problems.

e
13 Total 0 Error
@ SCEeRS 12 Success 1 Warning
Details:
Iﬁu:ti-:-n Status Meszage »

SAL Serwer Editien Operating System Comp. .. Success
Minimum Hardware Requirement Warning Messazes. . .
Fending Reboot Requirement Success

Defanlt Installation Fath Permizsion Req. .. Success

COOOOOOEF @

Internet Explorer Requirement Success

COM Flus Catalog Requirement Success

ASF Het Version Registration Requirement Success

Minimum MDAC Version Requirement Success

Edition Change Check Success ;
Filter ¥ ‘ BReport ¥

Help

Figure 1-2

3) Type the "Name" and "Company" into their corresponding edit boxes, and then click
the "Next" button (Figure 1-3).
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i’.§4 Nicrosoft 5QL S5erwer 2005 Express Edition Setup [5_(|

Registration Information
The Following infarmation will persanalize your installation,

The Mame field must be filled in prior to proceeding, The Company Field is optional,

Marne:

2]

COmpany':

fy2

Hide advanced configuration options

< Back Mext = ] [ Cancel

Figure 1-3

4) It will pop up the "Microsoft SQL Server 2005 Express Edition Setup - Feature
Selection" dialog box, then click the "Next" button (Figure 1-4).
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i’g‘ Nicrosoft 5QL S5erwer 2005 Express Edition Setup ['5_(|

Feature Selection
Select the program Features you wank installed,

Click an icon in the Fallowing lisk ko change how a feature is installed,

Feature descripkion

Installs the SQL Server Database
Enginge, koals Far managing relational
¥ | Connectivity Components and #ML data, and replication.

¥ | Software Development Kik

This feature requires 121 ME an your
hard drive. It has 2 of 3 subfeatures
selected. The subfeatures require 99
ME on wour hard drive.

Installation path

C:\Program FilesiMicrosaft S0L Server), [ Browse. .. ]

[ Disk Cost. . |

[ < Back ] [ Mext = ] [ Cancel ]
Figure 1-4

5) Set the authentication mode. Pay attention to select the "Mixed Mode (Windows
Authentication and SQL Server Authentication)" radio button, enable the "user name
+ password" authentication mode, and specify the sa logon password (Figure 1-5).
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i’.§4 Nicrosoft 5QL S5erwver 2005 Express Edition

Authentication Mode

The authentication mode specifies the security used when
connecking ko S0L Server,

Select the authentication mode to use For this installation,

() windows Authentication Mode

(@mixed Mode (Windows Suthentication and SOL Server Authentication) ]

Specify the sa logon password below:

Enter password:

|********

Caonfirm passward:

{********

< Back ] [ Mext = ] [ Cancel

Figure 1-5

6) Keep the default settings, and then click the "Next" button (Figure 1-6).
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i’g‘ Nicrosoft 5QL S5erwer 2005 Express Edition Setup ['ST(|

Configuration Options
Configure user and administrator accounks

=

[*|Enable User Instances:

This option enables users without administrator permissions to run a separate
instance of the S0L Server Express Database Engine,

[] add user ko the SQL Server Administrator role

This option adds the user who is running the SQL Server Express installation program
ko the SQL Server Swstem Administrator role, By default, users on Microsoft \Windows
VWista operating syskem are not members of the SQL Server System Administrakar rale,

< Back ] [ Mext = ] [ Cancel

Figure 1-6

7) Keep the default settings, and then click the "Next" button (Figure 1-7).

208



AAMail 5.0 User Manual http://www.aamailsoft.com/

i'El Nicrosoft 5QL S5erwer 2005 Express Edition Setup r§|

Error and Usage Report Settings

Help Microsoft improve some of the SQL Server 2005 components
and services,

Pukomatically send Error reports For S0L Server 2005 bo Microsoft or your corporate error
Dfrepl:urting server, Error reports include information regarding the condition of SQL Server |
2005 when an etror occurred, your hardware confiquration and ather data, Errar reparts
mnay unintentionally include personal information, which will not be used by Microsoft,

Butomnatically send Eeature Usage data Far SOL Server 2005 ko Microsaft, Usage data
[ lincludes anonymaous information about your hardware configuration and how you use our
software and services,

By installing Microsoft SOL Server 2005, SOL Server and its components will be configured to
aukomatically send Fatal service errar repaorks to Microsaft or 4 Corporate Error Reporting
Server, Microsoft uses error reports bo improve SQL Server functionality, and treats all
information as confidential,

< Back ] [ Mext = ] [ Cancel

Figure 1-7

8) Click the "Install" button (Figure 1-8).
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i’.§4 Nicrosoft 5QL S5erwer 2005 Express Edition Setup [5_(|

Ready to Install
Setup is ready bo begin inskallation,
:--ﬁ-

Setup has enough information to skart copying the program files, To proceed, click Install, To
change any of wour installation settings, click Back. To exit setup, click Cancel,

The following components will be installed:

. SOL Server Database Services
(Databasze Services)

< Back ] [ Install ] [ Cancel

Figure 1-8

9) The installation is complete, click the "Finish" button (Figure 1-9).
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P Nicrosoft SQL Server 2005 Setup E|

Completing Microsoft 5QL Server 2005 Setup
Setup has Finished configuration of Microsoft SOL Server 2005

Refer ko the setup error logs For information describing any Failurels) that occurred during
setup, Click Finish to exit the installation wizard,

Summary Log
To minimize the server surface area of 0L Server 2005, some features and services are

disabled by defaulk For new installations. To configure the surface area of SOL Server, use the

Surface Area Confiqurakion fool,

Configuring and Managing SQL Server -
Express
+  Forimproved manaageability and security, SCL

Semer 2005 provides more control owver the SCL

Server surface area on your svsterm. To minimize

the zurface area. the following default

configurations have been applied to vour

inztance of SOL zerver:

a  TCPAP connections are dizabled 3

Finish

Figure 1-9

Up to this point, the installation of SQL Server 2005 Express is complete, and then you
can begin installing AAMail. Please note that, for SQL Server 2005 Express data source,
you need to change the default "(local)" to "machine name\SQLExpress". This is because
the instance name of 2005 Express installed by default is different with SQL Server 2000,
and SQL Server 2000 default data source can use "(local)".

For details of SQL Server 2000 installation steps, please refer to "SQL Server 2000".
For details of SQL Server 2008 installation steps, please refer to "SQL Server 2008

Installation Steps".

12.5SQL Server 2008 Installation Steps

When you install SQL Server 2008 on Windows 2008 OS (If you haven't installed
Microsoft.NET Framework 3.5), then there will be the following error (Figure 1-1).
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x

A You must use the Role Management Tool to install or configure
' Microsoft JMET Framework 3.5 5P 1.

Figure 1-1

For details of Microsoft. NET Framework 3.5 installation, please refer to "Microsoft. NET

Framework 3.5 Components".

The SQL Server 2008 installation steps are as follows.

1) Double click the "setup" in SQL Server 2008 installation package.

2) In the pop up "Program Compatibility Assistant" dialog box, click the "Run program"
button (Figure 1-2).

P Program Compatibility Assistant x|

This program has known compatibility issues

Check anline to see if solutions are available from the Microsoft website, If solutions are found, Windows will
automatically display a website that lists steps you can take.

= Program: Microsoft SQL Server 2008
t’H Publisher: Microsoft
Location: D:\SETUP.EXE

After SQL Server Setup completes, you must apply SQL Server 2008 Service Pack 1 (SP1) or a later service
pack before you run SQL Server 2008 on this version of Windows.

ﬂ Hide details Check for solutions anline I I Fiun program | Cancel

[T Don't show this message again

Figure 1-2

3) Inthe pop up "SQL Server Installation Center" dialog box, you can choose the items
which need to be detected according to your own needs (Figure 1-3).
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:r: SQL Server Installation Center - | |:||5|

1= Hardware and Software Requirements
Installation % View the hardware and software requirements,
Maintenance 1= Security Documentation
Tl View the security documentation,
Resources = Orline Release Motes
Advanced View the latest information about the release.
Options 1;? System Configuration Chedker
J Launch a tool to check for conditions that

prevent a successful SQL Server installation.

E Install Upgrade Advisar

Upgrade Advisor analyzes any QL Server 2005
or SQL Server 2000 components that are
installed and identifies issues to fix either before
or after you upgrade to SQL Server 2008,

1= Online Installation Help

Launch the online installation documentation.
How to Get Started with SQL Server 2003
Failover Clustering

Read instructions an how to get started with SQL
Server 2003 failover dustering.

FIT ]
|

IUpgrade Documentation

[TT]
|

View the document about how to upgrade to SQL
Server 2008 from SQL Server 2000 or SCL
Server 2005.

% %ﬂt Server2008

Figure 1-3
4) Click the "Installation", and then click the "New SQL Server stand-alone installation

or add features to an existing installation" on the right side of the dialog box (Figure
1-4).
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:r: SQL Server Installation Center - | |:||5|

features to an existing installation

SR Launch a wizard to install SQL Server 2008 in a

Maintznance non-clustered environment or to add features to
an existing SQL Server 2008 instance.

Planning | j i Mew SOL Server stand-alone installation or add

Tools
2 Mew SQL Server failover duster installation
Resources
Launch a wizard to install a single-node 5L
Advanced Server 2008 failover duster.
Options ,__:? Add node to a SQL Server failover duster
wf K
" Lr Launch a wizard to add a node to an existing

S0L Server 2008 failover duster,

2005

Launch a wizard to upgrade SQL Server 2000 or
SQL Server 2005 to SOL Server 2008, Before
you upgrade, you should run the Upgrade
Advisor to detect potential problems,

= Search for product updates
Search Microsoft Update for SQL Server 2003

product updates.

ﬁ Upgrade from SQL Server 2000 or SQL Server

% %ﬂt Server2008

Figure 1-4
You can also upgrade from SQL Server 2000/2005 to SQL Server 2008 here.

5) In the pop up "Program Compatibility Assistant" dialog box, click the "Run program"
button (Figure 1-5).

214



AAMail 5.0 User Manual http://www.aamailsoft.com/

B Program Compatibility Assistant x|

This program has known compatibility issues

Checdk online to see if solutions are available from the Microsoft website, If solutions are found, Windows will
automatically display a website that lists steps you can take,

o>  Program: Microsoft SQL Server 2008
@ Publisher: Microsoft
Location: D:'\setup.exe

After SQL Server Setup completes, you must apply SQL Server 2008 Service Pack 1 (SP1) or a later service
pack before you run SQL Server 2008 on this version of Windows,

ﬂ Hide details Check for solutions online I | Fun program | Cancel
[T Don't show this message again

Figure 1-5

6) In the pop up dialog box, click the "OK" button (Figure 1-6).

%% SOL Server 2008 Setup —1o] x|
Setup Support Rules
Setup Support Rules identify problems that might occur when you install SQL Server Setup support files. Failures must be corrected
before Setup can continue.
Setup Support Rules |0peration completed. Passed: 6. Failed 0. Warning 0. Skipped EI.|
Hide details << Re-run |
View detailed report
Rule Status
@ Minimum operating system version Passed
@ Setup administrator Passed
@ Restart computer Passed
@ Windows Management Instrumentation (WMI) service Passed
@ Consistency validation for SQL Server registry keys Paszsed
@ Long path names to files on SQL Server installation media Passed
| OK I Cancel Help
4
Figure 1-6

If there are any errors during the detection processes, then the prompt will not be the
"Failure 0". Please pay attention to find the errors and then solve them.

7) Specify a free edition or enter the product key, and then click the "Next" button
(Figure 1-7).
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= SQL Server 2008 Setup

Figure 1-7

8) Select the "I accept the license terms" check box, and then click the "Next" button
(Figure 1-8).
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JRI=TE
License Terms

To install SQL Server 2008, you must accept the Microsoft Software License Terms.

Product Key

License Terms MICROSOFT EVALUATION SOFTWARE LICENSE TERMS

Setup Support Files

MICROSOFT SQL SERVER 2008 EVALUATION EDITION

These license terms are an agreement between Microsoft Corporation (or based on where you
live, one of its affiliates) and you. Please read them. They apply to the evaluation software
named above, which includes the media on which you received it, if any. The terms also apply
to any Microsoft

« updates,

+ supplements,

» Internet-based services, and

s support services

for this software, unless other terms accompany those items. I so, those terms apply.

BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM,
DO NOT USE THE SOFTWARE. LI

Copy  Print

||7 I accept the license terms.

< Back | Next = Cancel |

Y

Figure 1-8
9) In the pop up dialog box, click the "Install" button (Figure 1-9).

ST=Ih
Setup Support Files

Click Install to install Setup Support files. Toinstall orupdate SQL Server 2008, these files are required.

Product Key The following components are required for SQL Server Setup:
License Terms | Feature Name Status
Setup Support Files Setup Support Files

< Back ” Install I Cancel

4
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Figure 1-9

10) Wait for the installation.
11) Confirm the detection items all passed, and then click the "Next" button (Figure 1-

10).
=
Setup Support Rules
Setup Support Rules identify problems that might occur when you install SQL Server Setup support files. Failures must be corrected
before Setup can continue.
Setup Support Rules Operation completed. Passed: 10. Failed 0. Warning 1. Skipped 0.
mens ]
Disk Space Requirements
Error and Usage Reporting Hide details << | Re-run |
Installation Rules View detailed report
Ready to Install
Installation Progress Rule Status
Complete @ Fusion Active Template Library (ATL) Passed
@ Unsupported SQL Server products Passed
@ Performance counter registry hive consistency Passed
@ Previous releases of SQL Server 2008 Business Inteligence Develop.., |Passed
@ Previous CTP installation Passed
@ Consistency validation for SQL Server registry keys Passed
@ Computer domain controller Passed
_:5 Microsoft .NET Application Security Warning
@ Edition WOW6&4 platform Passed
@ Windows PowerShell Passed
@ Windows Firewall Passed
< Back | Next » Cancel Help
4
Figure 1-10

12) In the pop up "Feature Selection" dialog box, select SQL features (Figure 1-11, the
check boxes in red frames must be selected). Click the "..." button to select the
installation path, and then click the "Next" button.
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L=
Feature Selection

Select the Enterprise Evaluation features to install. For clustered installations, only Database Engine Services and Analysis Services
can be clustered.

Setup Support Rules Features: Description:

Feature Selection

Instance Configuration

Server features are instance-
aware and have their own
registry hives, They support
multiple instances on a computer.

[¥] sQL Server Replication|
Full-Text Search
Server Configuration

o [ analysis Services
Database Engine Configuration [ Reparting Services

Error and Usage Reporting Shared Features
[] Business Inteligence Development Studio

Disk Space Requirements

Installation Rules

<]l

Client Tools Connectivity |
Ready to Install —
sady ns || Integration Services
Installation Progress [] client Tools Backwards Compatibility
Complete [ client Tools SDK

[] 5qL Server Books Online

|¥] Management Tools - Basic
| [] Management Tools —Com!Iete|
|:| SQL Client Connectivity SDK

[ Microsoft Sync Framewark
Redistributable Features

Select All | UnselectAIIl

Shared feature directory: IC:'nProgram Files\Microsoft SQL Server), |

Shared feature directory (x86): IC:'nProgram Files (x88)Microsoft SQL Server),

< Back | Mext = Cancel | Help

y

Figure 1-11

13) In the pop up "Instance Configuration" dialog box, normally select the "Default
instance" radio button, and then click the "Next" button (Figure 1-12).
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%% SOL Server 2008 Setup

Instance Configuration

Specify the name and instance ID for the SQL Server instance.

i [=]

Setup Support Rules
Feature Selection
Instance Configuration
Disk Space Requirements
Server Configuration
Database Engine Configuration
Error and Usage Reporting
Installation Rules

Ready to Install
Installation Progress
Complete

| * Default instance |

~ Mamed instance: IrvISSQLSER'-.u'ER

Instance ID: |MSSQLSERUER

Instance root directory: |C:\Program Files\Microsoft SQL Server),

SQL Server directory:  C:\Program Files\Microsoft SQL Server\M55QL10.M5SQLSERVER

Installed instances:

Instance | Features | Edition | Version | Instance ID

< Back | Mext = Cancel

Help

14) In the pop up "Disk Space Requirements" dialog box, view the required disk space

Figure 1-12

for installing SQL Server 2008, and then click the "Next" button (Figure 1-13).
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10
Disk Space Requirements

Review the disk space summary forthe SQL Server features you selected.

Setup Support Rules Digk Usage Summary:

Feature Selection =1 Drive C: 1755 MB required, 7994 MB avaiable
Instance Configuration ; System Drive {C:\): 815 MB required
Shared Install Directory (C:\Program Files\Microsoft SQL Server\): 411 MB required

Disk Space Requirements :
b Instance Directory (C:\Program Files\Microsoft SQL Serverl): 529 MB required

Server Configuration
Database Engine Configuration
Error and Usage Reporting

Installation Rules
Ready to Install
Installation Progress
Complete

< Back | Mext = Cancel Help

Figure 1-13
15) In the pop up "Server Configuration" dialog box, set the "SQL Serve Agent" and

"SQL Server Database Engine" account names as the System account (NT
AUTHORITY\SYSTEM), and then click the "Next" button ( Figure 1-14).
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# SOL Server 2008 Setup Y ] 53
Server Configuration
Specify the configuration.
Setup Support Rules Service Accounts | Collation I
Feature Selection
FeETm Ao Microsoft recommends thatyou use a separate account for each SQL Server service.
Disk Space Reguirements Service Account Name Password Startup Type
Server Configuration SQL Server Agent NT AUTHORITY\SYSTEM Manual j
Database Engine Configuration SQL Server Database Engine NT AUTHORITY\SYSTEMEES Automatic d
Error and Usage Reporting

Installation Rules

Ready to Install Use the same account for all SQL Server services |

Installation Progress

Complete These services will be configured automatically where possible to use alow privilege account. On some

older Windows versions the userwill need to specify a low privilege account. For more information, click

Help.
Service | Account Name Password Startup Type
SQL Full-text Filter Daemon Launcher  [[URREIE)fg(ald gl Ko lof -1 Manual
SQL Server Browser NT AUTHORITY\LOCAL 5... Disabled j
< Back | Next » Cancel Help
4
Figure 1-14

16) In the pop up "Database Engine Configuration" dialog box, select the "Mixed Mode
(SQL Server authentication and Windows authentication)" radio button, and then
enter the password, and click the "Next" button (Figure 1 - 15).
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L=
Database Engine Configuration

Specify Database Engine authentication security mode, administrators and data directories.

Setup Support Rules Account Provisioning | Data Directories | FILESTREAM

Feature Selection

FeETm Ao Specify the authentication mode and administrators for the Database Engine.

Disk Space Requirements Authentication Mode
Server Configuration

Database Engine Configuration
Error and Usage Reporting

" Windows authentication mode

|(3' Mixed Mode (5QL Server authentication and Windows authentication)l

Installation Rules Built-in SQL Server system administrator accourt

Ready to Install Enter password: Innnunuu

Installation Progress
Complete

Confirm password: Iooooooooooooo.

Specify SQL Server administrators

CN\Administrator (Administrator) SQL Server administrators
have unrestricted access to
the Database Engine.

|Add Current UserI Add... | Removel

< Back | Mext = Cancel Help

Figure 1-15
Click the "Add Current User" button to add the system account.

17) In the pop up "Error and Usage Reporting" dialog box, normally keep the default
settings, and then click the "Next" button (Figure 1-16).
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%= SQL Server 2008 Setup

Figure 1-16

18) Check the factors which prevent the SQL Server 2008 installation, after confirmed,
click the "Next" button (Figure 1-17).
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1=
Installation Rules

Setup is running rules to determine if the installation process will be blocked. For moreinformation, click Help.

Setup Support Rules Operation completed. Passed: 9. Failed 0. Warning 0. Skipped 2.
Feaure secton ]
Instance Configuration
Disk Space Reguirements Re-run |
Server Configuration View detailed report
Database Engine Configuration
Error and Usage Reporting Rule Status
Installation Rules @ Same architecture installation Passed
Ready to Install @ Cross language installation Passed
Installation Progress @ Existing dustered or duster-prepared instance Passed
cmEEE @ Reporting Services Catalog Database File Existence Mot applicable

@ Reporting Services Catalog Temporary Database File Existence Mot applicable

@ SQL Server 2005 Express tools Passed

@ Operating system supported for edition Passed

() | FaT32File System passed

@ SQL Server 2000 Analysis Services (54bit) install action Passed

@ Instance name Passed

@ Previous releases of Microsoft Visual Studio 2008 Passed

< Back | Next » Cancel Help
4
Figure 1-17

19) Check the required features of SQL Server 2008, after confirmed, click the "Install"
button (Figure 1-18).
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1=
Ready to Install

Verify the SQL Server 2008 features to be installed.

Setup Support Rules Ready to install SQL Server 2008:
Feature Selection [E1- Summary -
Instance Configuration - Edition: Enterprise Evaluation

- Action: Instal

Disk Space Requirements

X - General Configuration
S G ti :
erver cnﬁgyra on - 5] Features
Database Engine Configuration . Database Engine Services
Error and Usage Reporting - 5QL Server Replication

- Full-Text Search
- Client Toals Connectivity
- Management Tools - Basic
Installation Progress - Management Tools - Complete -
Complete [=]- Instance configuration
- Instance Name: M3SQLSERVER
- Instance ID: MSSQLSERVER
=) Instance IDs
. L.50L Database Engine: MSSQL10.MSSQLSERVER
‘- Instance Directory: C:\Program Files\Microsoft SQL Server),
[=]- Shared component root directory
hared feature directory: C:'\Program Files\Microsoft SQL Server,
i Shared feature (WOW64) directory: C:\Program Files (x86) WMicrosoft SQL Server,
[=]-Error and Usage Reporting

- Usage Reporting: False bt
1| | 3

Configuration file path:

Installation Rules
Ready to Install

IC:\Program Files\WMicrosoft SQL Server\100YSetup Bootstrap\Log 20130825 _111359ConfigurationFile.ini

< Back || Install I Cancel Help

Figure 1-18

20) The installation progress of SQL Server 2008 (Figure 1-19).

=

Installation Progress

Setup Support Rules Running validation configuration timing.

Feature Selection

Instance Configuration

Disk Space Requirements ConfigEvent_SQL_SNAC_SDK_sglncli_Cpub4_Install_GetDefaultConfig_validation

Server Configuration
Database Engine Configuration
Error and Usage Reporting
Installation Rules

Ready to Install

Installation Progress
Complete

Next > I Cancel Help
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Figure 1-19

21) After the installation is complete, click the "Next" button (Figure 1-20).

%% SOL Server 2008 Setup B [
Installation Progress
Setup Support Rules Setup process complete
Instance Configuration
Disk Space Requirements
Server Configuration
Database Engine Configuration Feature Name Status
Error and Usage Reporting @ Database Engine Services Success
Installation Rules @ SQL Server Replication Success
Ready to Install @ Full-Text Search Success
Installation Progress @ Client Tools Connectivity SUCCESS
Complete () | Management Tools - Complete Success
@ Management Tools - Basic Success
Next » Cancel Help
A
Figure 1-20

22) Click the "Close" button to exit the SQL Server 2008 Setup (Figure 1-21).
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10
Complete

Your SQL Server 2008 installation completed successfully.

Setup Support Rules summary log file has been saved to the following location:
Feature Selection C:\Program Files\Microsoft 501 Server'\100\Setup Bootstrapil 0420130828 111359

\Summary Win2008R2CN 20130828 111359.txt

Instance Configuration

Disk Space Requirements Information about the Setup operation or possible next steps:

Server Configuration
Database Engine Configuration
Error and Usage Reporting

@ Your SQL Server 2008 installation completed successfully.

Installation Rules
Ready to Install
Installation Progress
Complete

supplemental Information:

The following notes apply to this release of SQL Server only. -~
Microsoft Update

For information about how to use Microsoft Update to identify updates for SQL Server 2008, see the Microsoft
Update Web site <http://go.microsoft.com/fwlink/?LinkId=10840% > at http://go.microsoft. com fwlink,?LinkId=
108409,

Reporting Services

The Reporting Services installation options that you specified in Setup determine whether additional configuration
is required before you can access the report server, If vou installed the default confiquration, the report server LI

| Close I Help |

A

Figure 1-21

23) Up to this point, the installation of SQL Server 2008 is complete.

24) Click the "Start" button -> "All Programs" -> "Microsoft SQL Server 2008" -> "SQL
Server Management Studio”. It will open the SQL Server 2008 Management Studio
Express (Figure 1-22).

E!Cﬂnnect to Server El

Microsoft®
2 SQL Server2008
Servertype: IDataI:uase Engine j
Server name: I{Il:u:al} j
Authentication: ISQL Server Authentication j
Login: I j
Password: I

[~ Femember password

Connect I Cancel Help Options >»

Figure 1-22
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25) SQL Server 2008 Management Studio interface (Figure 1-23).

t_::.:__-_- Microsoft SQL Server Management Studio
File Edit View Tools Window Community Help

L Newouery | Oy |5 05 5 | [y |5 H & |5 o

Object Explorer -1 x

[ Security

[ Server Objects
[ Replication

[ Management

[ sQL server Agent

1 | i

Ready

Figure 1-23
It is very easy to install SQL Server 2008. You can follow the above installation steps.

For details of SQL Server 2000 installation steps, please refer to "SQL Server 2000".
For details of SQL Server 2005 installation steps, please refer to "How to Install SQL

Server 2005 Express".

12.6Install SQL Server Management Studio Express

SQL Server Express 2005 (Desktop Edition) does not have "Management Studio
Express" installed, so we have to install it ourselves.

Note: Before installing Management Studio Express, we have to install the MSXML6
patches first.

MSXML6 download link:

http://www.microsoft.com/zh-cn/download/details.aspx?id=6276
SQL Server 2005 Management Studio Express download link:

http://www.aamailsoft.com/download.htm

The installation steps of Management Studio Express are as follows.
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1) Double click the installation package, it will pop up the "Microsoft SQL Server
Management Studio Express Setup" dialog box, and then click the "Next" button
(Figure 1-1).

i'@ Microsoft S0L Server Management Studio Express Setup il

- Welcome to the Install Wizard for Microsoft
50L Server Management Studio Express

Setup helps wou install, modify or remove Microsoft SQL Server
Managenent Studio Express, Ta continue, click Mext,

WaRMING: This program is protected by copyright law and
international treaties,

= Back Cancel

Figure 1-1

2) Select the "l accept the terms in the license agreement" radio button, and then click
the "Next" button (Figure 1-2).
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i_’é‘a Microsoft SQL Server Management Studio Express Setup il

License Agreement

Please read the following license agreement carefully.,

MICROSOFT SOFTWARE LICENSE TERMS ﬂ
MICROIOFT S0QL 3ERVEER Z005 MAWNAGEMENT STUDIO EXPRESS

Theze license terms are ah agreement hetween Microsoft
Corporation (or based on where wou live, one of its
affiliates) and you. Please read them. They apply to
the software named above, which includezs the mwedia on
which vou received it, if any. The terms alzo apply to
any Microsoft

=

IF I accept the terms in the license agreement

" I donot accept the terms in the license agreement

< Back " Mexk = I Cancel

Figure 1-2

3) Click the "Disk Cost..." button to select the installation folder, and then click the
"Next" button (Figure 1-3).

i_’é‘a Microsoft SQL Server Management Studio Express Setup il

Feature Selection

Select the program features wou wank installed,

Click an icon in the Following lisk to change how a Feature is installed,

— Feature descripkion
Installs interactive
managerment toals Far running
0L Server, including S0L
Server Management Studio
Express,
— Installation path
Z:\Program Files\Microsoft SOL Server),
Disk Cost, .,
< Back " Mext = Cancel

Figure 1-3
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4) Click the "Install" button (Figure 1-4).

i'-..‘!:“ Microsoft SQL Server Management Studio Express Setup il

Ready to Install the Program

Setup is ready to beqin installation,

Click Install ko begin the installation,

IF wou want to review or change any of wour installation settings, click Back. Click Cancel to
exit Setup,

< Back Install Cancel

Figure 1-4

5) Wait for the installation (Figure 1-5).

i'-..‘!:“ Microsoft SQL Server Management Studio Express Setup il

Ready to Install the Program

Setup is ready to beqin installation,

Click Install ko begin the installation,

IF wou want to review or change any of wour installation settings, click Back. Click Cancel to
exit Setup,

< Back Cancel
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Figure 1-5

6) Click the "Finish" button to complete the "Microsoft SQL Server Management Studio
Express Setup" (Figure 1-6).

i'§ Microsoft S0L Server Management Studio Express Setup il

- Completing the Microsoft S0OL Server
rManagement Studio Express Setup

Setup has installed Microsoft 0L Server Management Studio
Express successfully, Click Finish ko exit,

= Back Finish Cancel

Figure 1-6
7) Click the "Start -> All Programs -> Microsoft SQL Server 2005 -> SQL Server

Management Studio Express", and then you can open the Microsoft SQL Server
Management Studio Express. The interface is as follows (Figure 1-7).
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f.___:, Microsoft SOL Server Management Studio Express =10}
Fie Edit Wew Tools Window Community Help
Pdewouery | |G H @ B OB S
| St ; i x -
HEw G
ERRY - 175674001441 4\50LEXPRESS (S
=l [ Databa T
B N e oecibests ' | 1-1F5B7A0D14414\SQLEXPRE!
El [ Security 1-1FSE7A0D144 1 41 5OLEXPRESS & Ieemis)
# 3 Logns -
# [ Server Roles
B 3 Credentisls T
¥ [ Server Objects _liDatabases
&l [ Replication _d Security
i [ Management il Server Objects
_l Rephcation
A Management
4| | i
ol | M|
Ready o
Figure 1-7
SQL Server Express 2005 (Desktop Edition) supports about 120 users. If the user

number is more than 120, there will be problems when send and receive mails, so we
recommend that you upgrade to SQL Server Standard Edition or Enterprise Edition.

12.7AAMail Database Login Failed

If the database account password is too simple, then there will be the database login
failed problem (Figure 1-1).

Database failed!

Function:

ConnectCpen()

Error Mumber;

-2147217843

Error Description

P

Information:

Provider=sqgloledb;Data Source=dx-2d28674a%e1d\SQLExpress;Initial Catalog=sqglmaillUser Id:sel;Password:sa;

Solutions:

Figure 1-1

First, modify the database account password, and then in the AAMail configuration file of
"mailserver.ini", modify the password for connecting to the database.

The specific steps are as follows.

1) In the database Microsoft SQL Server Management Studio Express, modify the sa

account
Account

password. For details, please refer to "Modify SQL Server Database
Password".
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2)

Open "\AAMail\data\mailserver.ini", under the [Database], modify the "Password=sa"

to "Password=Database sa Password" (Figure 1-2).

File Edit Format View Help

(o] 2 |ms)

Minimized=0

Autolock=0
SortList1001=135, 75, 75, 80, &5, 55, 55, 55, 5&, 55, 120
SortList1002=60, 100, 100, 55, 55, 66, 130

[(Database]

DatabaseMode=0
DatabaseName=sqlmail
fuathS5PI=1

Userld=sa

AccountTakle=1
ServerOnRemote=0
DataSource={local)
DatabasePort=1433
SGLServiceName=M350LSERVER

[System]

PortSmtp=25
PortPaop3=110
PortAdm=8025
DaysTrashMailboz=30
DaysSpamifal lbox=30
UnlimitedBoxsize=2042
Faszwordiinlenszth=0
NextTrvPOP3Eemote=5h
POP3RemoteMaxlnece=10
FailedMaxTries=3
NextTrvInterval=10
SHTPMaxsize=512
SNTPNazRcpt=1024
SHTPNaxsend=500
FPortS52nd=0

m

Figure 1-2

12.8Microsoft.NET Framework 3.5 Components

If you have not installed the Microsoft. NET Framework 3.5, then when you install SQL

Server 2008 on Windows 2008 OS, there will be problems. Only when you have installed
the Microsoft. NET Framework 3.5 on Windows 2008 OS, then the SQL Server 2008 can
be installed normally.

The specific installation steps are as follows.

1)
2)

Click the "Start" -> "Administrative Tools" -> "Server Manager".

In the pop up "Server Manager" dialog box, expand the "Features", and then click

the "Add Features" (Figure 1-1).
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Eﬁ Server Manager
File Action View Help

=10l x|

&= 7= H
N

= Roles - S Y _ ———

View the status of features installed on this server and add or remove features,
} Configuration

]

ﬂ Storage

HFHEHEFE

! Features Summary Features Summary Help

~) Features: 0 of 42installed Add Features

fﬁ. Remove Features

{; Last Refresh: Today at 10:50 AM  Configure refresh

Figure 1-1

3) In the pop up "Select Features" dialog box, select the ".NET Framework 3.5.1

Features" check box (Figure 1-2).

Add Features Wizard

x|
Select Features
Features Select one or more features to install on this server.
Confirmation Features: Description:
Progress s | Microsoft .NET Framework 3.5.1
- L Feature | ) — combines the power of the .NET
Results || Background Intelligent Transfer Service (BITS)

Framewark 2.0 APIs with new
technologies for building applications
that offer appealing user interfaces,

] BitLocker Drive Encryption
[] BranchCache

[] connection Manager Administration Kit protectyour customers’personal
. oekippmree B
) i
E DirectAccess Management Console provide the abilityto model arange of
Failover Clustering

business processes,
|:| Group Policy Management

[] 1nk and Handwriting Services
[] 1nternet Printing Client
|:| Internet Storage Name Server
[] PR Port Monitor
[T Message Queuing
[ multipath 1/0
[ Metwork Load Balancing
] Peer Mame Resolution Protocol
[ Quality Windows Audic Video Experience
|:| Remote Assistance

| [ Remote Differential Compression | _lj
A 3

More about features

= Previous

Mext = | Install | Cancel I
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Figure 1-2
4) In the dialog box, click the "Add Required Role Services" button (Figure 1-3).

Add Features Wizard x|

op Add role services and features required for NET Framework 3.5.1
*#¥—| Features?

You cannot install . MET Framewaorc 3.5.1 Features unless the required role services and features are also

installed.
Role Services: Description:
= Web Server (lIS) Wwleb Server (11S) provides a reliable,
= Web Server managesble, and scalable \Web application

infrastructure.
Application Development

Security
= Windows Process Activation Service
Process Model
.MET Environment
Corfiguration APls

[ Add Required Role Semvices | Cancel |

@ Why are these role services and features required?
A

Figure 1-3

5) In the "Add Features Wizard" dialog box, keep click the "Next" button until it reaches
(Figure 1-4), and then click the "Install" button.

ﬂ
ﬁ# Confirm Installation Selections

Features
To install the following roles, role services, or features, dick Install.

Web Server (II5)

@ 2informational messages below

Role Services
Confirmation @ This server might need to be restarted after the installation completes, =
Progress ~| Web Server (IIS)
Results @ Find out more about Windows System Resource Manager (WSRM) and how it can help optimize
CPU usage
Web Server
Application Development
.MET Extensibility
Security

Reguest Filtering

! MET Framework 3.5.1 Features

MET Framework 3.5.1

WCF Activation
HTTF Activation

Mon-HTTP Activation
+! Windows Process Activation Service

Process Model
.NET Environment ﬂ

Print, e-mail, or save this information

< Previous Mext = | | Install I Cancel
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Figure 1-4
6) The installation progress (Figure 1-5).

Add Features Wizard

% Installation Progress
€
Features The following roles, role services, or features are being installed:
Web Server (II5) Web Server (I15)
Role Services

NET Framework 3.5.1 Features
Confirmation

Windows Process Activation Service
Progress
Results

S ms
Initializing installation. ..
< Previous Mext = Install Cancel

Figure 1-5

7) Installation results (Figure 1-6). Click the "Close" button.
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Add Features Wizard x|

‘-l;. Installation Results
@1

Features
Web Server (II5)

Role Services

The following roles, role services, or features were installed successfully:

/1. 1lwarning message below

Confirmation

Progress

Print, e-mail, or save the installation report

¥\ Windows automatic updating is not enabled. To ensure that your newly-installed role or feature is 2
~ automatically updated, turn on Windows Update in Control Panel.

! Web Server (IIS) i@' Installation succeeded
The following role services were installed:
Web Server
Application Development
.NET Extensibility
Security
Request Filtering

! MET Framework 3.5.1 Features 'ZQ' Installation succeeded
The following features were installed:
JET Framework 3.5.1
WCF Activation |
HTTP Activation
Mon-HTTP Activation

+! Windows Process Activation Service 'Z@' Installation succeeded

< Previous Mext = | Close I Cancel

Figure 1-6

Up to this point, the installation of Microsoftt NET Framework 3.5 components is

complete.

12.9Modify SQL Server Database Account Password

We will take SQL Server 2000 database for example.

The steps are as follows.

1) Click "Start" -> "All Programs" -> "Microsoft SQL Server" to open the "SQL Server
Management Studio Express".

2) In the "SQL Server Enterprise Manager" window, click the "Security" node, expand
the directory tree, and select the "Logins" node (Figure 1-1).
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'Hi SOL Server Enterprise Manager - Microsoft SOQL Servers'SOL Server G o ]
kﬁ File  Ackion  Wiew  Tools  Window  Help | = |5’|5|
e | OE XTEB 2% 6a
D Logins 3 Items
El" Microsoft SOL Servers Name / | Tvpe | server &... | Default Data... | Default Langua
E"ﬁ 20k Serer Group 8 BUILTIN  Administra...  Windaws ... Permit masker simplified Chine
E--a} (localy (windows MT) = ) ) )

@3 Databases sa Skandard Permit sqlmail English

D D — msas Skandard Permit sqlrnail English

(- Management

-- Eeplication

= {:l Security

| o

erver Roles
GGk Linked Servers

5----@ Remate Servers

{:l Suppaort Services

#-[Z] Meta Data Services

BT WINZ003-ENT-32\¥ANG (Windows NT)
1| | i
Figure 1-1

On the right side of the window, it is the login account for SQL Server 2000.

3) Double click the login account (such as double click "sa" account), it will pop up
"SQL Server Login Properties - sa" dialog box, then you can enter the new password
into the "Password" edit box, and click the "OK" button (Figure 1 -2).
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SOL Server Login Properties - 55 _ ﬂ

General | Server Fh:ulesl D atabase .-’-'-.u:n:essl

m‘? Harme: za

Authentication

) Windows Authentication

Dot j

Secunty access;

" Grant access

= Deny access

= S0l Server Authentication

xxxxxxxxxx

Pazsword: I

Defaults
Specify the default language and database far thiz lagin.

Databaze: I zglmail j

Language: I Englizh j

Figure 1-2

4) Up to this point, the steps to modify the SQL Server 2000 account password are
complete.

The steps to modify SQL Server 2005 and SQL Server 2008 database account password
are the same with the above ones.

12.10 Upgrade from Access Database to SQL Server

It is easy to use Access database without installation, which is suitable for trial use and
smaller-scale enterprises. For details, please refer to "What Kind of Database Works with
AAMail ". However, Access database is not stable enough for long time heavy access
pressure, and there are always some strange problems, which is the inherent problems
of Access database. For example, repeatedly add and then immediately delete one same
record, after tens of thousands of times operations, finally there will be no record in the
database, but the size of the database at this time may become hundreds of M. After
restored by compacting, then it could go back to a little more than 100K. You can click the
"Tool -> Compact database" to auto compact and restore the database, and we
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recommend that you run this once a week to reduce the potential errors.

The upgrade steps are as follows.

1) Install SQL Server, pay attention to use mixed authentication mode, and set the "sa"
account password.

2) In AAMail mail server, click the "Tool -> Compact database." This step is necessary.
Otherwise you may encounter Access database errors, which will cause problems
during the upgrade processes.

3) In AAMail main interface, click the "Operation -> Upgrade".

4) In the pop up "Upgrade wizard" dialog box, click the "Upgrade" combo box, and
select "Upgrade from Access database to SQL Server", and then click the "Next"
button (Figure 1-1).

Upgrade wizard x|

—Step 1/3. Select task

F Mew data structure needs to import data from old version.
Please select what version to upgrade from.

Upagrade IUpgmde from CMailServer 5.2+ j

Upgrade from CMail Server 5.2+

|Upgrade from AAMail/DBMail 3.95
Upgrade from AAMail/DBMail 4.2+
Al dlipgrade from Access database to SGL Server |

Back Mext Cancel

Figure 1-1

5) Select the location of the older version, and then click the "Next" button (Figure 1-2).
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Upgrade wizard x|

— Step 243, Specify location

F Suggest you install this new version an a different new folder.
Q) (Upgrade from Access database to SGL Server)

Option IImpu:urt all accourts and all mails j

Location

-

Configure

Back Mext Cancel

Figure 1-2

6) In the pop up "Database settings" dialog box, configure the SQL Server connection
parameters. If it is SQL Server 2000, usually select the "(local)" database. Enter the
user ID and password. Pay attention to click the "Detect" button to check whether
the parameter settings are correct or not, and then click the "OK" button (Figure 1-3).

Database settings x|

Q’) Configure databaze connection parameters here.

Dion't farget to click Detect button to test the connection,

Diata sounce I[ll:u:al] j
SOL Server service IMSSE!LSEHVEH j [T SOL Server iun on remate
Database name |sglmail |CADBMaildatatmailsalmail. mdf
Authertication || User + Pazaword authentication ;'l

zer D ISEI

Pazsward Ixxxxxxxxxxxxx:1

k. I Cancel |

Figure 1-3

7) Click the "Start" button to begin upgrading from Access to SQL Server (Figure 1-4).
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x

— Step 343, Go upagrade

F |Upgrade process depends on data volume of old version.
U MNOTE: CMail Server account passwords will be reset to 123456,

Old version  (Accounts=0, Mails=0)
Progress | 0%

Infarmation IHead'_.r.
Imported  (Accounts=0, Mails=0)

Back Start Cancel

Figure 1-4

Up to this point, the entire process of upgrade from Access database to SQL Server
database is complete.

It does not matter even if you upgrade from Access to SQL Server failed. You can always
back to the Access database status. If the upgrade process is failed, you can close
AAMail, and then open "AAMail.ini" file, in the [System] section, modify the value of
"DatabaseSetup = 1", and in the [Database] section, modify the value of "DatabaseMode
= 0", and then restart AAMail mail server, it will back to the Access status, and all of the
mails and data will not be lost.

12.11 AAMail SQL Server Database Connected Failed

If it connected to the database failed, you can check the problems from the following

aspects.

1) Check whether the AAMail "Database settings" is correctly set or not. For details,
please refer to "Database Settings".

2) Check whether SQLServer used the "user + password authentication mode".

3) Check whether the database account is disabled, and whether you have enabled
"Enforce password policy".

4) In the database, check whether the AAMail database can be opened normally.

5) Check the "C:\AAMail\other" folder to see whether there is any fatal log like
"databaseYYYYMMDD.txt".

6) If the connection is still failed, please use the "Windows Integration Authentication
Mode". For details, please refer to "Set Windows Integration Authentication Mode".
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12.12 Access Database Problems

In the process of compacting the database, if there is any error (such as server's power
failure or abnormally shut down), then it will rename the ".mdb" data file, which will not let
you find the email account data in AAMail system. The problems can be mainly divided
into the following two cases.

Compact Error

When you compact Access database with AAMail system tool, the server shut down
abnormally or had power failure, and you found there are problems with receiving mails,
or the mails and attachments are missed.

Upgrade Error
After upgrade from Access to SQL, the server shut down abnormally or had power
failure, and you found that the old mails or attachments are missed.

Solutions
1) Modify the renamed data file (such as "yaozhi.mdf_") to "yaozhi.mdf" by deleting the

2) Close AAMail's all processes.

3) Open the "mailserver.ini" file in the "C:\AAMail\data" folder.

4) In the ‘"mailserver.ini" Notepad, modify the "DatabaseSetup=1" to
"DatabaseSetup=0"

5) Run AAMail again.

6) Upgrade Access database again.

12.13 Mail Server Access Database

You can view the Access database configuration by clicking "Settings -> Database
settings" on the menu bar.

Due to Access database has some problems, such as limited capacity, so we did a lot of
special designs on AAMail, such as create its own mail database for each account in
Access database.

Access database is not stable enough for long time heavy access pressure, normally, we
recommend that you click the "Tool -> Compact database" on the menu bar, and compact
the database once a week to ensure the stable operation of the Access database.

It is not recommended to use the auto compact tool, which will damage the database
files. We do not recommend storing large amounts of database files with Access for a
long time, because there may be some problems about sending and receiving mails.
Access database only supports creating 50 AAMail accounts. For details about how to
choose the database, please refer to "What Kind of Database Works with AAMail Mail
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Server".

What should | do if it stopped running when | compact database with AAMail?
Method 1: Compact Access database multiple times.

Method 2: Find the related Access database, and then use Microsoft Access office
software to directly open it after compacting.

Why it will pop up the "Compact Access Database" dialog box?

When AAMail is started, it will auto pop up the "Compact Access Database" dialog box to
compact the database, thus ensuring AAMail's normal operation.

12.14 Method of Merging Database Table

If you have a table for each account, and you need to merge all accounts' mail tables into
one, then you can follow the instructions below.
1) On the operation menu of AAMail main interface, click the "Upgrade" (Figure 1-1).

&) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) [ 3]
Operation | Account Teol Settings Help
£ Refreskh Domain | 57 Service % Settings | & Purchase 3 Shutdown
[ Service Account Username  Department Type Inbos/all - Used Ratio Yolume
Log analysis everyone@test. com everyone Group 4 [
I ¢ 5 a1 & admiri@test com Administrator Cromain admin 141 018 01z [-1]
TR R e & mimosai@test com Mimosa Account 14 01M 01z 1024
i Upgrade | & postmaster@testcom  Postmaster Account 11 0IM % [1]
& support@test com gylvia Account 1A 0.1 01% 10240

System baclmp

System restore

)\/ Hide E=zc
Hide & lock
3 Shutdown Fiz

F] T 3

[10:32:04][Spstem] Yer=5.0. 201 30601, Win7[E4] - Access, Welcomel
[10:32:46]-[System] Services: MOT installed, Stopped!
[10:32:04]-[Swstem] LAN=17216.36.2, 192.168.1.126, 192.168.101.7, 192.168.107.1

\ Spztem /< SMTPR FOR3 Remate 3 Outgoing 3, Incoming
@  Ready Total=5 6=everyone@test.com 2013-08-28 10:32:47

Figure 1-1

2) In the pop up "Upgrade wizard" dialog box, click the "Upgrade" combo box, and
select "Store all mails into private tables" (Figure 1-2).
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-

.

Upgrade wizard @

Step 1/3. Select task

Al upgrade task is safe for your old data.
Please select upgrade task.

pgrade [ lUpgrade from AAMail 3.95 -

Upgrade from AAMail 3.55

Upgr Uparade from AAMail 4.2«
Uparade from CMailServer 5.2+

Al dz Upgrade from Access database to SQL Server
Yerify account messages and attachments

Store all mails into public tables

Figure 1-2

3) Keep click the "Next" button until completing the mails merge process.

During the process of merging mails, if one table is failed to copy, it may cause Outlook
to receive mails repeatedly (Foxmail does not have this problem). So, please do the
following steps before merging the mails.

Add "MergeToFavorite = 1" under the "[Log]" of the "D:\AAMail\data\mailserver.ini"
configuration file (Figure 1-3).

j mailserver.ini - Nutepar.*.. EI@
File Edit Format View Help
[Log) "

MerzeToFavorite = 1|
UpdatelallFolder=1

Clean0]l dLogsTime=2013-06-05 09:37:43
CleanSpamboxTime=2013-06-05 09:37:43
Clean0]l dMailTime=2013-06-05% 09:37:43
LastCompactTime=2013-06-05 09:37:47
UpdateNall space=1

UpdatehAttach=1

[Service]

ServiceStartups=[2013-06-05 09:37:47] Succeeded!
ServiceShut dosm=[2013

.

Figure 1-3
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The default value of "MergeToFavorite" is "0", when the value becomes "1", then it
means merging all of the inbox mails into favorite, thus ensuring mails will not be
repeatedly received by Outlook.

12.15 Case Sensitivity of SQL Server

The database which is created on SQL Server is not case sensitive by default. For
example, the returned results of "select * from xxxtable where xxxname='tim' and "select
* from xxxtable where xxxname="TIM™ are exactly the same.

Check whether the database is case sensitive or not

For an already created database, you can check whether it is case sensitive or not. We
will take SQL Server 2005 for example, open SQL Server Management Studio, select this
database and select "Properties" from the right click menu to open the "Database
Properties" dialog box. Find the database "Collation" properties as shown in the figure.
"Chinese_ PRC " in the Collation properties of "Chinese PRC _Cl_AS" means the
mainland simplified UNICODE collation. "CI" (Case Insensitivity, insensitive) or "CS"
(Case Sensitivity, sensitive) respectively specifying whether to distinguish case
sensitivity. "Al" (Accent Insensitivity, insensitive) or "AS" (Accent Sensitivity, sensitive)
respectively specifying whether to distinguish accents.
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& |
| | Database Properties - sqlmail —_ren x|
Select a page QScript o L.i‘l]}{elp
2R General
A Files
% Filegroups & | 1

L% Options £l Backap
= -
b ;Et"“:s:;‘s . Last Datsbase Backup Fome
= fatended Troparties Lt Datibats Log Bl v
Cl Database
T - i
Status Shutdewn, Formal
Owner ThinkFadllser-FChThinkFad User
Date Created 2013117 5:59:49
Size 3.19 NE
Space Available 0.45 NE
Humber of Users 4

[l Maintenance
Callation Chineze_FRC_CI_AS

Connection
Server.
TANTGA\SQLEXPRESS
Conmection:

TANTGAThinkPad User

33 View connection properties

Progress

Feady Hame
The name of the database.

114 J [ Cancel

Create a new database of case sensitive

When creating a new database on SQL Server, its case sensitive option, that is, Collation
properties is "case insensitive" by default. If you want to create a case sensitive
database, you can explicitly specify the required Collation properties when creating.

We will take SQL Server 2005 Management Studio Express for example, if you want to
create a case sensitive database, please pay attention to modify the Collation properties
in the "Options" tab from "" to "Chinese PRC_CS_AS".
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[ || Database Properties - sqlmail =nen x|

el L
[

5 New Database

Select apage ;SS:ripL - LiJ]HE]-P
A4 Gemeral
% Options
o Filegroups |Eollat10n: <zerver default’ vI
CHTRERE L 90 L5 s | =
Recovery model: Chinese_FRC_BIN

Chinese_FEC_BINZ

Compatibility level: Chinese PEC CT_AT

huto Shrink
huto Update Statistics

Chinese_FRC_CI_AT_ES
Chinese_PRC_CI_AT ES WS
Other options: Chinese_FRC_CI_AT WS
Chinese_FRC_CI_AS
ANl Chiness_PRC_CI_AS_KS
2l Chinese_PRC_CI_AS_ES_WS
Bl Antomatic Chinese_FRC_CI_AS WS
Chinese_FRC_CS_AT
duts [lose e Chinese_PEC_C5_AL
Auto Create Statisties Chinese FRC 0S5 AT WS

et

Auto Update Statisties AsyncChinese PRC_CS_AS_KS_WS
Chinese_PRC_CS_AS_HS

E Cursor —

Chinese PRC_Stroke_90_BIN
Cloze Cursor on Commit EnablChiness_PRC_Strake_O0_BINZ
TeEE e Tueir Chinese PEC_Stroke 90 CI_AT
- Chinese_FRC_Stroke_90_CI_AT_KS
Bl Miscellaneons Chinese_PRC_Stroke_90_CI_AT KS_#S
AHST HULL Default Chinese_PRC_Stroke_80_CT_AT WS
Chinese_PRC_Stroke_O0_CI_AS
AET NULLS Fnabled Chinese PEC Stroke 30 CT A4S KS
e o toon ANST Padding Enabled Chinese_PRC_Stroke_90_CI_AS_KS_#S
z Chinese_PRC_Stroke_80_CI_AS WS
AHST W Enabled = =
o o il i e R -
YANJG\éQLE}(PRESS Arithmetic Abort Enabled Tarse ™
Concatenate Hull Tields Hull Falsze |
Connection: Cross—database Ownership Chaining Enabled Falze
TANTG\ThinkPad User Date Correlation Optimization Enabled Falze
) _ ) Wumeric Round-Abert Fal:ze
i View conmection properties R Singls
Huoted Tdentifiers Enabled Falze
e Recursive Triggers Enabled False
Trustwor thy Falze i
FReady ANSI HULL Defaunlt

{ 0K l I e

Conversion of database case sensitive

The case sensitive of SQL Server database can be converted. Before the conversion,
pay attention to disconnect all the accesses to the database, otherwise the conversion
will be a failure. Go to the SQL Server Management Studio Express, run the following
commands, and then you can convert the database case sensitive.

Set SQL script case insensitive: ALTER DATABASE [DatabaseName] COLLATE
Chinese_ PRC_CI_Al

Set SQL script case sensitive: ALTER DATABASE [DatabaseName] COLLATE
Chinese PRC_CS Al

Case sensitive problems of Turkish

Please note that if the SQL Server database is in Turkish, for "I" and "i", as well as "I" and
"I" (without a point), they are always case sensitive. For other letters, it will be in
accordance with the database Collation properties to distinguish case sensitive.

For example, even if the database has been set case insensitive (Turkish_CI_AS), it will
return different results for "select * from xxxtable where xxxname='iii'"" and "select * from
xxxtable where xxxname='"llI", because they contained "I" and "i".

However, for this "Turkish_Cl_AS" case insensitive database, the two sentences, "select
* from xxxtable where xxxname='AAA™ and "select * from xxxtable where

" will return the same result, because they don't contain "I" and "i".

XxXxname='aaa
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Solution

If the database you created is case sensitive, then AAMail mail account must be case

sensitive as well, otherwise, AAMail mail account's authentication will be failed, which will

cause the sending and receiving mails problems. The solution is as follows.

1) Check the case sensitive database.

2) In the "Database Properties" dialog box, set the "Collation" properties as
"Chinese_ PRC_CIl _AS" to be case insensitive, please refer to the above "Check
whether the database is case sensitive or not" for information.

3) After the settings is complete, AAMail mail account will be case insensitive.
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13 Update, Backup and Maintenance

13.1AAMail Version

Youngzsoft mail server version includes CMailServer, AAMail 3.x, AAMail 4.x, and the
current version of AAMail 5.0. When we talk about upgrade, it means upgrading from
CMailServer, AAMail 3.x and AAMail 4.x to AAMail 5.0. AAMail mail server supports auto
import, which can help you upgrade from CMailServer or AAMail old version to AAMail
5.0 easily.

13.2Notes about the Upgrade

Since AAMail new version adopted the new data structure, storage mode and Unicode
kernel, you can not directly reuse the original data of CMailServer/AAMail old version, but
to re-import CMailServer/AAMail old version's domain names, accounts and emails to
AAMail 5.0.

AAMail upgrade process will not destroy CMailServer/AAMail old versions' any original
data.

Before upgrading to a new version, if there are large amount of mails, we recommend
that you delete the old mails which have not been used for a long time. Otherwise, it will
take a lot of time to import the old mails. For details of deleting mails, please refer to
"Drop History Mails".

If the old version's database is Access database, please compact the Access database
before upgrading ("Tool => Compact database").

13.3Upgrade Steps of AAMail Mail Server

1) Uninstall the old version. Uninstall the software, but the email data will not be lost.
Please make sure that the main interface of the old version and its backstage
services have been closed.

2) Install AAMail 5.0. We recommend installing AAMail 5.0 to the different installation
directory with the older version.

3) After installation is complete, double click the AAMail 5.0 desktop shortcut, run
AAMail 5.0, configure the new version of the database and the related system
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parameters, and then go to AAMail main interface.

4) On the menu bar, click the "Operation -> Upgrade" (Figure 1-1).
&) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) =[] 3]
| Operation | Account  Teol Settings  Help
2 Refresh Domain | {50 Service % Settings | & Purchase 3¢ Shutdown
c:’ Service Account Uszer name Department Tupe Inbox/all - Used Ratio “olume
Log analysis evenons@test. com EvETYONE Group 4 [-1]
I ¢ £l & admini@test com Administrator Diomain admin 141 0im 0% [-1]
WA LU & mimosai@test com Mimoza Accourt 14 0.1k 01x% 1024k
|@ Upgrade | & postmaster@test.com  Postmaster Account 11 0IM 01 [1]
System backup & support@test.com sylvia Account 141 0.1M 01z 10248
Swstem restore
1% Hide Esc
Hide & lock
# CShutdown Flz
4| 111 3
[13:14:18] [System] VWer=5.0.201 30601, Win7[E4] - Access, Welcome -
[16:23:30}-[System] Services: MOT installed, Stopped!
[13:14:15])-[System] LAM=172.16.36.2, 192.168.1.126, 192.168.101.1, 192168107 1
\ Supztem /< SMTP FPOP3 Remate » Outgoing }, Incoming
&  Ready Total=5 2013-08-22  16:23:30

5)

Figure 1-1

In the pop up "Upgrade wizard" dialog box, select upgrade from which version
according to your actual situation, and then click the “Next” button (Figure 1-2).

Upgrade wizard @

-

Step 143, Select task

All upgrade task is safe for your old data.
Please select upgrade task.

Upgrade | Upgrade from AAMail 4.2 v

IUpgrade from AAMail 3.59

P oo fom AfiMai 42
IUpgrade from CMail Server 5.2+

Al dz Upgrade from Access database to SEL Server
Werify account messages and attachments

Stare all mails into public tables

Back Mead ] [ Cancel

Figure 1-2
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If your software old version is CMailServer, then click the "Upgrade" combo box, and

select "Upgrade from CMailServer 5.2+".

If your software old version is AAMail 4.26, then click the "Upgrade" combo box, and

select "Upgrade from AAMail 4.2x".

6) In the pop up “Step 2/3 Specify parameters” dialog box, click the "Option" combo
box, and select “Import all accounts and all mails” or “Import accounts only, NOT
import mails” as you wish. Click the "Location" combo box, and select the location of
your old version, and then click the "Next" button (Figure 1-3).

Upgrade wizard @

Step 243, Specify parameters

IUpgrade: Upgrade from AfAMail 4.2«
Suggest you install this new version an a different new folder.

Option | Import all accounts and all mails -

Location D:MAAMai ]

Back Mend Cancel

Figure 1-3

7) It will display the accounts and mails volume of the old version. Click the "Start"
button to import the accounts and mails.

If there are many mails, please be patient to wait all mails been imported completely. If
there are any problems during the import process, you can import the data again. The
mails which have been already imported successfully will be kept a record in
“D:\AAMail\Other\upgrade.mdb” file, so they will not be imported repeatedly. If you want
to import all the data again, then you need to delete this file.

13.4Backup Steps of AAMail Mail Server

1. Mail Server Backup

AAMail combined the optimal design of database + files storage structure. The account
information and decode content of the mails are stored in the database, but the original
mails and the attachments after decoded are still stored in the "data" folder, which
guaranteed performance and greatly reduced the demand for database capacity.
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Mail system auto backup function will occupy a large part of the system resources.
Considered of the stability of the mail server, we choose to backup manually, which is
very easy.

2. Access Database Backup

It is relatively easy to backup Access database, and the steps are as follows.

1) Shutdown AAMail (Note: End the "AAMail.exe" process in the Task Manager).

2) Only copy the "data" folder in AAMail installation folder to complete the mails and
database backup (The copy time is in direct proportion to the data size).

3) After the copy is complete, run AAMail.

4) The whole process of Access database backup is complete.

3. SQL Server Backup

It is relatively complex to backup SQL Server Database. We will take SQL Server 2000

for example to illustrate the backup process of AAMail. The specific steps are as follows.

1) Close AAMail main interface. Note to end the "AAMail.exe" process in the Task
Manager

2) Open the SQL Serve Management Studio Express, and "right click 'sgimail' -> All
Tasks -> Detach Database..." (Figure 1-1).

'Tii SOL Server Enterprise Manager - [##15 1R B 3\ Microsoft SQL ServersiSQL Serve - 01|
Bﬁg Ele Action Wew Tools Window Help | _|5’|1|
& -P||XE'|@|$}(—|\E/ ¥ 3

[ BFRIsiEE=R Databases 5 Items

E| Microsoft SQL Servers

EI--ﬁ S0L Server Group

master rmodel rsdb salmail tempdb

model

mzdb
——

Mew Database. .. |

e
Impart Daka. ..
Export Data. ..

Mew Window From Here

Maintenance Flan. ..

Delet
CEEE ienerake S0L Script...

Refresh

Backup Database. ..

Properties
=D Restore Database. ..

Help Shrink. Database, ..

Detach Database. ..
Take Offline

Copy Subscription Database. ..
‘wigw Replication Conflicts. ..
< | © i

|C0ntains operations that can be performed on the object.

Figure 1-1

3) After detached the database successfully, you only need to copy the "data" folder in
AAMail installation folder, then the mails and database backup will be completed
(The copy time is in direct proportion to the data size).
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4) After the backup is complete, you need to attach database,
-> select All Tasks -> click Attach Database..." (Figure 1-2)

Bﬁg Ele Action Wew Tools Window Help

i SOL Server Enterprise Manager - [F5$# S4B H 3\ Microsoft SOL Servers'SOL Server Gro

"right click the database

=101

JRETE

€~ | AmE X 2RAB[2 | x N0 ®BE

[:I ERIgEBEF Databases 5 Items

E|-- Micrasaft 301 Servers

EI--ﬁ S0L Server Group
=y Goch (windows KT

r aster rmodel rsdb salmail
S| MNew Database.., T
& Jat
Bl Al Tasks Backup Database. ..
- - ' Restare Database. ..
B =t ) I attach Database. ..
H Mew Window From Here
.
50 e ot
- Export List,.. hd
= | Copy Database Wizard. ..
=[] Heb T
{1 Support Services
[#-[L7] Meta Data Services
[+ WINZO0S-EMNT-321YAMG (Wi

< | ©

|C0ntains operations that can be performed on the object.

Figure 1-2

5) In the pop up "Attach Database - (local)" dialog box, select the MDF file of database
o attach (such as "C:\AAMail\data\mail\sglmail_Data.MDF"), and then click the "OK"
button to complete the process of attaching database (Figure 1-3).

Attach Database - {local)

FADIF file of database ta attach:

C:Aadkd ailhdata'malleglmail_Data MOF

Original File Name(z] |Eurrent File[z] Location |i|
zalmail_0 ata MDF C:hvdk ailhdatahmailzqlmail_Data MDF
gglmail_Log.LOF C:A Atk ailhdata‘mailsglmail_Log LOF
1| | 3
Attach as: Isqlmail
Specify database owner: Isa j
k. Cancel Help |
Figure 1-3
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6) Rerun AAMail, normally, the backstage service will be started automatically this time.
If it doesn't, on the toolbar, you can click "service" button, and in the pop up "Service
manager" dialog box, click the "Start" button. For details, please refer to "How to
Start AAMail in NT Service" (Figure 1-4).

x
AaMail run as Windows service,
Service=Installed skopped, Skatus=Stopped.

Service name I.-'-‘-.i'-.MaiISewer

Service dependence IMSSDLS ERVER j
Start | Stop I Fiestart |
[rztall Bemove | LCloze |
Figure 1-4

7) Up to this point, the process of SQL Server Database backup is complete.
If you are using SQL Server 2005 and SQL Server 2008 database, the AAMail mail

backup steps are the same with SQL Server 2000, only their operation interfaces are
different.

13.5Drop History Mails

If there are many history mails, you can delete some of them. AAMail supports selecting

multiple accounts at one time, and then you can delete the mails before a specified

period of time.

The steps are as follows.

1) Select an AAMail account or multiple accounts from the account list, and then right
click them and select "Drop history mails" (Figure 1-1).
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&) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) =[] 3]
Operation Account Teol Settings Help
: a Account Group @ Domain | 822 Service 2% Settings | & Purchase 3 Shutdown
coount FEl hame epartment vpe hbo, Bl atio alurme
Account _Status &y u D T Inbox/éll  Used  Raio Vol
@ test.com everyone@test. com EVETYONE Group (4] [-1]
& admini@test com Administrator Diomain adrmin 141 0im 0% [-1]
o Ly L £ 2 Hew account Fz M 141 0 I
2 . - ]
-~ . e 0]
s SUpportEitest.com sylvia = o 141 0.1k 01z 10248
Editfwiew account
3 Delete account
& Find account
Clear sendings
Clear mails
DIrop history mails
# Send mail FT1
gil POP3 retriewe Fg
Group relations
< ) . L L
Monitored list H
[13:14:18] [System] Ver=5.0.201 30601, Win7[E4] - Access, Welcome! -
[16:41:22][System] Services: MOT installed, Stopped!
[13:14:15)-[Spstem] LAN=17216.36.2, 192.168.1.126, 192.168.101.1, 192.168.107 1
\ Supztem /< SMTP FPOP3 Remate » Outgoing }, Incoming
@  Ready Total=5 4= postmaster@test.com 2013-08-22 16:41:22

Figure 1-1

2) It will pop up the "Drop history mails" dialog box, in the "Before" edit box, enter the
date, click the "OK" button, and then the system will delete the mails before the
specified date (Figure 1-2).

Crop history mails @
0 Dirop mail before specific date for accounts.
Mote these mail: could not be restared.
Click for help
Selected [2 account{) v] [T] Al domain accounts

Before 2013/ 8/ 1 [~

I ] I [ Cancel ]

Figure 1-2

Selected: Select the account.

All domain accounts: Select then the delete range will extend to all accounts under the
local domain.

Before: Delete all mails before this day (not including this day).
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13.6Clear Sendings

1. Clear Sendings

Sometimes, some accounts may be stolen by someone and used to send spams. A lot of
spams will be sent again after sent failed. These spams and resend mails will prevent the
normal mails' sending, or even cause the mail server can not work properly. At this point,
we need manual intervention to clear these sendings. For details of handling these
spams, please refer to "AAMail Anti-spam Function".

2. The Number of Sendings

In the AAMail main interface, select "Status", and then find the "Database=XX"
information on the bottom of the main interface (Figure 1-1). "XX" is the number of the
sendings in database.

B AdMail Server 5.0.20130815 (Trial version will expire after 43 days) ;|g|5|
Cperation  Account  Tool Sektings  Help
J :. Account Graup O Domain | {5 Service %, Settings | Purchase 3 shutdown

Mail ID | I aill fram | il ko I Retries | Size | Mext by I Meszage I

[l wBO..  admini@test com win(Etest com 3 ANEM 08:04:46  Start zending mail ta w...

Il WB0..  admin@test com uri@itest. com 3 3NEM 08:04:46  Start zending mail to u...

[[» WED... admin@testcom | postmaster@test.. 3 HNEM 080446 Start zending mail to p...

[l wBD..  adminEtest com ond@test com 3 ANEM 08:04:46  Start sending mail to o...

Il wBD..  admin@test com in{@test. com 3 35M 0804:46  Start zending mail toin...

[l WED..  admin@test com er@test. com 3 3EM 08:04:46  Start zending mail to e...

[l wBO..  adminitest com ani@test com 3 NEM 08:04:46  Start sending mail to a...

[l wBO..  admini@test com au@test com 3 ANEM 08:04:46  Start zending mail to az...

> WED.. admin@testcom | admini@test com 3 3NEM 08:04:48  Start zending mail to a...

[l WB0...  admin®test.com algite st com 3 HNEM 02:04:46  Start zending mail to a...

[l wBD..  adminEtest com 2Etest com 3 ANEM 08:04:46  Start zending mail ta 2.

Il wBD..  admin@test com 1(@test. com 3 35M 03:04:46  Start zending mail to 1...

[l WED..  admin@test com everpone@itast.. .. 3 3EM 08:04:46  Start zending mail to e...
[0F-53:40]-[S pstem] Wer=5.0. 2013081 8, Win2003[32] - Access, Welcome! ;I
(0753405 pztem] Services: Sendd aill20), POP3Remotel5), Admin=8025, POF3=110, SMTP1=25, SMTP2=0
[07:53:40HS wstem] LAN=192.168.1.252

[~
Spstern /< SMTP ).\ POP3 ).\ Remote ).\ Dutgoing).\ Incoming/

| & |Ready l Database=13 | 20020305 |08:0453

Figure 1-1

3. Clear Sendings for the Specified Account

If you find one or multiple accounts are constantly sending spams, thus, there are many

mails in the sendings list.

The steps of clearing the specified accounts' sendings are as follows.

1) Select an account or multiple accounts, and then right click the selected account or
accounts. In the pop up menu, select "Clear sendings"” (Figure 1-2).
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® aaMail Server 5.0.20130818 (Trial version will expire after 43 days) - IEllil

Operation  Account Tool  Settings  Help

J a.ﬂ.ccount Group @Domain | C:‘ Service g Settings | -‘%-Purchase 3 Shutdown

Account ¥, Status \ Account | Uszer hame | Department | Type | Inboe /Al | Used | R atic | Yolume |
o test.com evervone@test com EVEIYONE Group 2] [-1]
& 1Etest.com 1 Account 33 B2AM B1% 1024k
- 2(@test.com z Account 343 B24M E1% 1024h4
Yoo —— e SERKTITINN
as admirk@test. com N 3 Domain admin 8/ 107.3M R2% [-1]
& an@testcam mewaroup Account 33 B2 Bz 1024M
& astEtest.com Edit/view account Acoount 33 629M  B1% 1024M
s EriEitest com 3 Delste account Account 3/3 BZAM B1% 10244
o infEtest conm ’ Find account Account 343 B249M E1% 10244
s oriEtest com - Account 33 B2AM B.1% 10248
s postmaster@test.com | Clear sendings I Account 8/ 107.3M R2% [-1]
s UnEtest.com Clear mails Account 33 G2AOM B1%  1024M
& whniE@test.com Drap history mails Account 343 B2AM B.1% 1024k
& Send mail F7
Group relations
4] | i
[07:55: 40} S ystem] Wer=5.0. 2013081 8, Win2003(32] - Access, Moritored list =]
[07:53:40{Swstem] Services: SendMail[20). POP3R emote(5), Admn=8025, POF3=TTL, SATPT=258, SMTP2=0
[07:59: 40} [Spstem] LAN=192.168.1.252
Swyztem ,{ SMTP )‘ FOP3 )\ Fiemate >\ Dutgoing)\ Incoming/
| % |Ready |Total=13 2002-03-05 |08:15:43

Figure 1-2

2) In the pop up dialog box, click the "Yes" button, then the system will begin to clear
the selected account or accounts' all sendings.

New mails may constantly come in, so you can execute the above operations multiple

times to ensure that these accounts' all sendings can be cleared.

4. Clear Sendings for All Accounts
If you want to clear sendings for all accounts, in AAMail main interface, you can click
"Status", and then right click "Mail sending". In the pop up menu, select "Clear sendings"
(Figure 1-3). In the later pop up dialog box, click the "Yes" button, then the system will
begin to clear all accounts' sendings.
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% naMail Server 5.0.20130818 (Trial version will expire after 43 days) I ]
Cperation  Account  Tool  Settings  Help
J :. Account Group O Carnain | t:_“ Service g Settings | \%‘m‘ Purchase 3 Shutdown
Account £ Status tail [T | I il fram | il ko I Retries | Size | Mext bty I Meszage I
"""" [l- 'wBO.. admin@testcom | postmaster@test.. 3 35M 058:04:46  Sent OK to postmaster..
Clear sendings | BO...  admin@test com oniEtest.com 3 FEM 030446 Sent OK to oni@test.com
= Feiesh WEBO..  admin@Etest.com in{@test. com 3 IE5M 020446 Sent OK to in@test.com
- BO...  admin{@test.com eni@test.com 3 315M 030446 Sent OK to ent@test.com
> wWBD..  admin@test com ar@itest. com 3 3EM 08:04:48  Sent 0K to ani@test. com
[l7'wB0...  adminiEtest com a5i@best.com 3 IEM 020446 Sent OK to axEtest com
[[-'wB0..  admin@@testcom | admin@test com 3 IEM 03:04:46  Sent OK to admini@tes...
[l 'whBO..  admin@Etest com afEitest com 3 315M 020446 Sent OK to a@test.com
> wWBD..  admin@test com 2@t st cam 3 INEM 08:04:48  Sent OK to 2i8test com
[l» wWBD...  adminEtest com 1{=test. com 3 IE5M 020446 Sent OF to 1@Etest.com
[[» WED... admin@testcom | everpone@test.... 3 ANEM 08:04:46  Sent OK to everyone. .
[07-59:40]-[S petem] Wer=5.0. 2013081 8, Win2003[32] - Access, Welcomel ;I
[07:59:40)-[Spstem] Services: SendMaill20). POP3Remote(5]. Admin=8025, POP3=110, SMTF1=25, SMTF2=0
[07:59:40]-[Spstem] LAN=132.168.1.252
Spstern /< SMTP ).\ POP3 ).\ Remote ).\ Dutgoing).\ Incoming/
| @ | Ready | Database=1 2002-03-05 | 0E0%35 o

Figure 1-3

New mails may constantly come in, so you can execute the above operations multiple
times to ensure that these accounts' all sendings can be cleared.

13.7Solutions for AAMail Cannot Receive Mails

Solutions:
First, check whether you can receive internal and external mails.
Note: Please analyze the problem according to the "bounce message".

Cannot Receive Internal Mails

1) Please check whether AAMail mail server is running normally or not (For details,
please refer to "How to Check Whether AAMail is Running Normally").

2) Please check the auto forward settings of email account A, and decide whether to
leave copy after forwarding (Figure 1-1).
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Auto forward settings

]
0 Enable auto fanward

Leave copy after fonwarding Cancel

Click. far help

wanzhitEyaungzeoft com -

Figure 1-1

If you did not select the "Leave copy after forwarding" check box, then the mail which is

received by account A will be auto forwarded to "yaozhi@youngzsoft.com", and this mail

will no longer exist in account A.

3) If the firewall or anti-virus software intercepted the mail, please temporarily disable
them to see whether the mail can be received.

Cannot Receive External Mails
1. Please check whether AAMail mail server is running normally or not (For details,
please refer to "How to Check Whether AAMail is Running Normally").

2. Check whether the MX record is normal.
Checking MX record tool: http://www.aamailsoft.com/mx.php
Normal MX record (Figure 1-2).
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et | = [ >
| [ AA Mail Server's online MX detection Lt
& wrw.aamailseft.com/miphp 2§ - Google Pl H B~

vaonzhi. com MX (Mail eXchanger record)

1. ASPMX L.GOOGLE. com

IP Address: 173.194.76.27

Connect successfullv: 220 mx. zoogzle. com ESNTP c9516759293qeh. 92 - zsmip
2. ALT1. ASPNX. L. GOOGLE. com

IP Address: 173.194.67.27

Cornect successfully: 220 mx. google. com ESHTP epd=15934641wid. 163 - gsmtp
3. ALTZ, ASPNE. L. GOOGLE. com

IP Address: T4.125.136. 27

Cornect successfully: 220 mx. google. com ESHTP 15s511211698leeg. 325 - gomtp
4, ASPNX3. GOOGLEMAIL. com

IP Address: 74.125.136.27

Connect successfully: 220 mx. zoogle. com ESMTP 15211218234%9eeg. 115 — gzemtp
5. ASPNXZ. GOOGLEMAIL. com

IP Address: 173.194. 66,27

Comnect successfully: ZZ0 mx. google. com ESNTP bd4sibtl15868wic. 67 - gsmtp

AA Mail Server’s Online HX Detection

Your External IP Address: 96.126.108.173

Your Domain Name:  yaozhi.com | Detect

(Note: If your email is abeBaye, com please fill in “xyvz. com™)

Figure 1-2

If the MX record is unsuccessful, please contact the domain name service provider and
modify the MX record (For details about how to modify MX record, please refer to
"Domain MX Record").

3. Please check the auto forward settings of email account A, and decide whether to
leave copy after forwarding.

If you did not select the "Leave copy after forwarding" check box, then the mail which is
received by account A will be auto forwarded to "yaozhi@youngzsoft.com", and this mail
will no longer exist in account A.

4. If firewall (or anti-virus software) intercepted the mail, please temporarily turn off the
firewall (or anti-virus software) to see whether you can receive the mail.

5. If the other party's IP address is listed in the RBL blacklist, please follow the
instructions below.

In the "Anti-spam settings" dialog box, click the "IP block list" tab, and then add the
customer's IP address into the "White list" edit box (Figure 1-3).
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Anti-sparn settings @
| General | RBLIist | IP block list | Address block list
0 White list Black list
113.125.12.15; ~| 11.125.1210) n

Click for help 152.168.1.1

oK || cancel

Figure 1-3

6. Detect whether you have set AAMail anti-spam function. The mail may have been

saved to the "Spam".

1) If you have set anti-spam function, in the "Settings" menu, click "Anti-spam settings".
Then in the pop up "Anti-spam settings" dialog box, click the "General" tab, and then
click the "Action" combo box, and select "Add [SPAM] tag on Webmail subject".

2) Send a mail again for testing.

3) If the mail is saved to the "Spam", in the "Settings" menu, click "Anti-spam settings",
and then in the pop up "Anti-spam settings" dialog box, click the "Address block list"
tab. Finally, add the customer's mailbox domain name into the "White list" edit box
(Figure 1-4).

Anti-sparn settings @
| General | RBLIist | IP block list | Address block list
0 White list Black list
douglasautatech.com; - B0 -
Click for help test com] la

oK || cancel

Figure 1-4
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13.8Solutions for AAMail Cannot Send Mails

First, please make sure the mail cannot be sent to LAN or Internet.

Cannot Send Mail to Internal Mail Account

1) Check whether the recipient's account is correct or not.

2) In AAMail main interface, please check the "Mail sending". If there are many mails
waiting to be sent, then it may delay the mails which are in the end of the list. And
you need to clear the sendings, otherwise the server may be crashed. For details,
please refer to "Clear Sendings".

3) Please check whether AAMail mail server is operating normally or not (For details,
please refer to "How to Check Whether AAMail is Running Normally").

4) The reasons for anti-virus software.

5) The reasons for the firewall (For details, please refer to "Enable AAMail Mail Server
in_Firewall").

6) Access databases. If you are using Access database, and the account number is
more than 50, then the mails may not be sent or be delayed for a long time. Solution:
In AAMail main interface, on the "Tool" menu, click "Compact database". In the pop
up dialog box, click the "Yes" button to compact the database. This is a temporary
solution. If the account number is more than 50, please install the SQL Server
database. For details, please refer to "AAMail Database".

Cannot Send Mail to Internet

1) Check whether the recipient's account is correct or not.

2) In AAMail main interface, please check the "Mail sending". If there are many mails
waiting to be sent, then it may delay the mails which are in the end of the list. And
you need to clear the sendings, otherwise the server may be crashed.

3) Please check whether AAMail mail server is operating normally or not.

4) The reasons for anti-virus software.

5) The reasons for the firewall.

6) The reasons for the router (For details, please refer to "Enable AAMail Mail Server in

Router").

7) The other party has listed your mailbox (or IP) in the blacklist (Normally, in the
bounce, it will describe this issue. Solution: Contact the other party, and let them put
your mailbox (or IP) in the white list).

8) Your IP (or mail domain) was listed in the RBL, and the recipient has applied the
RBL blacklist, which makes your sendings be rejected by the recipient (For details
about checking whether your IP is listed in the RBL organization, please refer to
point 6 of "AAMail Diagnose Function". For details about remove your IP from the
RBL blacklist, please refer to "Solutions for IP Address Being Listed in RBL").

9) Access databases. If you are using Access database, and the account number is
more than 50, then the mails may not be sent or be delayed for a long time. Solution:
In AAMail main interface, on the "Tool" menu, click "Compact database". In the pop
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up dialog box, click the "Yes" button to compact the database. This is a temporary
solution. If the account number is more than 50, please install the SQL Server
database.

13.9How to Check Whether AAMail is Running

Normally

AAMail Main Interface (Figure 1-1).

B naMail Server 5.0.20130818 (Trial version will expire after 42 ¢ ol x|
Qperation  Account  Tool  Settings  Help
J :. Account Group O Cromain | {:’ Service % Settings | %- Purchase 3 Shutdown
Aocount { Status N [ Aceount ] Username }_ Department L Type | Inb
b test.com EYENONE
Adrniniztrator Domain admin
a dlinei@test. com aline Account
a azl@test com as Azcount
am CUstomi@test. com custom Account
a Ccutef@test com Clbe Azcount
a dai@test com da Account
a ditEtest. com df Azcount
a dzi@test com ds Azcount
am NEwiEtest com new Account
a postmaster@iest com Postmaster Azcount
a 3a(@test com 2a Azcount
a sdi@kest com zd Azcount
1] | i
[02:01: 32} [Spstem] Wer=5.0.201 30818, Win2003[32] - SOL Server 2000 Desktop Engine, Welcomel ;l
[02:01: 22 Spstem] Services: Senddail(20), POP3Remate(5], Admin=2025, POP3=110, SMTP1=25, SMTP2=0
[02:07: 32 System] LAM=192168.1.2562
[
System SMTP POP3 Remote >\ Dutguingk Inu:u:uming/""
i |Ready |Total=13 1=everyone@test, com 2002-03-06 | 02:07:57

Figure 1-1

Please see the above information list (red frame)

Ver=5.0: Means that the version of AAMail is 5.0.

SQL Server 2000 Enterprise Edition: Shows the database information.

Welcome!: Indicates accessing the database successfully.

Services: Shows AAMail services. If AAMail services had not been started, there will be
a"?" after "Services".

266


http://en.aamailsoft.com/aamail-main-interface.htm

AAMail 5.0 User Manual http://www.aamailsoft.com/

SendMail (20): 20 send mail threads.

POP3Remote (5): 5 remote receive threads.

Admin=8025: This port is used for the communications between interface and backstage
services, meanwhile the main interface is also through this port, and confirm whether the
backstage service is running normally.

POP3=110: Port of receiving mails.

SMTP1=25: Port of sending mails.

LAN: IP address of the LAN.

You can check the information according to the above information list.

13.10 Solutions for AAMail Crashed

The running environment of mail server is very complex (such as a variety of non-
standard format mails), so in some cases, it may cause the server crashed or backstage
services stopped. There is an auto detection function in AAMail main interface, which will
help you check whether the backstage service is running normally. If it detected the
problem, then it will automatically restart the backstage service.

The steps are as follows.

1) In AAMail main interface, on the toolbar, click the "Service" button, and then click the
"Start" button, and try to manually restart the backstage service.

2) If you find it stops after startup, please check the "c:\AAMail\dump folder", and see
whether there are any files whose file extension is ".dmp". If there are, please zip the
"c\AAMail\dump" and the entire folder of "c:\\AAMail\other" and send them to
"support@youngzsoft.net" for analysis and processing.

3) Prepare for remote desktop, and send the server's IP address, account and
password to "support@youngzsoft.net", or contact us online to get the remote
technical support. Or you can run "c:\\AAMail\teamviewer4.exe", and then send the
ID and password to "support@youngzsoft.net".

13.11 What If | Forgot the Admin Password

AAMail 5.0

If you are using AAMail 5.0, the solutions for forgetting the admin password are as

follows.

1) In the "AAMail\data" folder, open the "mailserver.ini" file.

2) Delete the characters after "AdminPassword=", and then save the "mailserver.ini"
file.

Before deleting (Figure 1-1).
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| mailserver.ini - Notepad

File Edit Format View Help

e e |

[Setup]

WebmallEnakle=0
WebmaillLoginMode=0
WebNallName=mail
WebmailUrl=http://127.0.0.1/mail
Setup=1

Databasebetup=1
Setuplate=2012-12-06
SetupNext=2012-12-27

FirstEun=0

[Interface]
Languaze=ChineselE
1103=13E, 75, TE, 45, 86, 60, 60, &0, 60, 140,
1113=60, 100, 100, 60, 60, B0, 120,
AutoRun=1
Minimized=0

butol ocl=1
LdminPassword=N0==
Welcomenal 1—1

setuplode=9246cT10f 1420 f8c 059946238885 hed

Figure 1-1

After deleted (Figure 1-2).

| mailserver.ini - Notepad

File Edit Format View Help

[Setup]

WebmallEnakle=0
WebmaillLoginMode=0
WebNallName=mail
WebmailUrl=http://127.0.0.1/mail
Setup=1

Databasebetup=1
Setuplate=2012-12-06
SetupNext=2012-12-27

FirstEun=0

[Interface]

Languaze=ChineselGE

1105=135, 75, 75, 45, 86, B0, 60, 50, B0, 140,
1113=60, 100, 100, 60, 60, 60, 120,

AutoFun=1

Minimized=0
At ol nele=1

b dminPassword=
elcomellal I=1

setuplode=9246cT10F 1420 f8c 059946238885 hed
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Figure 1-2

3) After restarting AAMail, the admin password was cleared and blank. If you need to
reset the admin password, please refer to the "Admin Password".

AAMail4.x previous version

If your AAMail version is earlier than 4.x, the solutions for forgetting the admin password

are as follows.

1) Open the SQL Server Management Studio Express.

2) In the SQL Server Management Studio Express, enter a statement: "update
systemini set paramvalue=" where paramno=106".

3) After successfully executed, you can clear the admin password, and then it will be
blank.

13.12 Solutions for IP Address Being Listed in RBL

If your IP was listed in rbl blacklist, usually, in the bounce, there will be a link for you to

apply for removing your IP from the RBL list.

Suppose that, in the bounce notice, it prompts us to go to

"http:www.sophos.com/security/ip-lookup?ip=113.87.247.26" for applying for removing.

If your sendings are often rejected, and there is no relevant bounce notice, please go to

"www.blacklistalert.org" to detect whether your IP was listed in the blacklist.

The application steps are as follows.

Here, we will take "www.spamhaus.org" for example.

1) First, go to "www.spamhaus.org", and then click the "Blocklist Removal Center"
(Figure 1-1).
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€ @ wwwspamhaus.org Q o | |@- == <coteks Pl -a-f & M- 5~
8 wEmE | JalEsES [ FELS | SR M STESRAERR.. ) VYoungzsoft Registra... D=

s pAMHAus @ THE SPAMHAUS FROJECT

SBL XBL PBL DBL DROP ROKSO WHITELIST

Blocklist Removal Centar About Spambaus | Contacts | Official Statemants | Sponsors

m

Working to

Protect Internet

Spamhaus tracks the Internet's spam senders and spam services, T Networks
provides dependable realtime anti-spam protection for Internet networks,
and works with Law Enforcement to identify and pursue spammers worldwide. Worldwide

FAQs | News Blog

Blocklists Blocklist Removal Documents ROKSO Spamhaus News

Safe DNSBLs for safe filters Blocked? To check, get info » Consumer Protection » Register of Known Spam How hosting providers
and resolve listings go to » The Definition of "Spam” Operations can battle fraudulent

. » Blocklist Removal Center » Email Marketing Guide » ROKSO Policy & FAQs sign-ups
121 Y Advisory ? : 2 o

Hosting providers are

e . RS e om o

Ll N R
Figure 1-1

2) In the "Enter an IP Address" edit box, enter the IP address, and then click the
"Lookup" button to test whether your IP was listed in rbl blacklist (Figure 1-2)

€ 9 @ wwwspamhaus.org/lookup @ | @& BE <ctrek> PRS- H &a M~ B~
& BEsE SNESER | HELEE [ WAL M ETEUETEME.. D Youngzsoft Registra... D #=

SPAMHAUS @ THE SPAMHAUS PROJECT

Home SBL XBL PBL DBL DROP ROKSO WHITELIST

Blocklist Removal Canter About Spamhaus | FAQs | News Blog &

Blocklist Removal Center

1P Address Lookup IP Address Lookup Tool. This lockup tool checks to see if the IP Address you enter is Associated Documents
currently listed in the live Spamhaus 1P blocklists: SBL, XBL and PBL.

This Lookup tool is only for » How Blocklists Work

IP Addresses - do not enter I itk on X Address lm] I » What is an "IP Address"?

domains or email addresses.

If you do not know what an

IP address is, or what IP to

lock up, please contact your

If your IP address is listed on one of our IP blocklists; SBL, XBL or PBL (collectively known as
the 'Zen' blocklist), this
information on what to do.

okup tool will tell you which one and will give you a link to

Internet Service Provider

and ask them to help you.

Bk Lokt Domain Lookup Tool. This lookup tool checks to see if the Domain you enter is currently
listed in the live Spamhaus Domain Blocklist (DBL).

Thiz | aokun tonl is anba for

HsF&LD

Figure 1-2
3) If your IP was listed in the blacklist, then there will be a corresponding prompt

(Figure 1-3) which shows that your IP was listed in "PBL1537080", then click the
"PBL1537080".

270




AAMail 5.0 User Manual

http://www.aamailsoft.com/

=S

‘ S The Spamhaus Project - Blocklist Remov... | + |

Q@

w.spamhaus.org/q 7.247.26

Blocklist Removal Center

c

Py @ -

& -

Blocklist Documents Blocklist Lookup Results This lookup tool is for
manual (non-automated)
* SBL FAQs lookups only. Any perceived
» XBL FAQs 113.87.247.26 is not listed in the SBL use of automated tools to
» PBL FAQs access this web lookup
» DBL FAOs 113.87.247.26 is listed in the PBL, in the following records: system will result in (W

» How Blocklists Work
» Lookup another address

* PBL1537080

113.87.247.26 is not listed in the XBL

» Not Listed. If the IP address or domain
you are checking does not show as listed in
the results above, then it is not currently in
any Spamhaus blocklist. If you are getting

email reject messages which say it is listed
by a Spamhaus blocklist, then see this FAQ
for a possible solution,

» Listed. If the IPF address or domain you
are checking is listed in any of our blocklists
above, this page will tell you which one{s)
and will give you a link to the exact record.
Follow the link. The linked page will explain
why the address is listed and what to do to
have it removed.

firewalling or other
countermeasures.

w

B8RO

Figure 1-3

4) Click the "Remove an IP from PBL" button (Figure 1-4).

6_ f‘} W\W.'.spamhaus.or_q_fpbi.{'q.ue:y.:rF‘BLl?SLKM C' @' §§<ﬂn’#{> P N @ - ® [+ e R

[+ A8
wiEE | dolEsEs  FEEE | SEREE M 2TE4MNERE. D Youngzsoft Registra..

Removal Procedure

If you are not using normal email software but instead are running a mail server and you are
the owner of a Static IP address in the range 222.131.0.0/16 and you have a legitimate
reason for operating a mail server on this IP, you can automatically remove (suppress) your
static IP address from the PEL database.

I [ Remove an 1P from FBL I

About The PBL

The Spamhaus Policy Block List ("PBL") is an international anti-spam system maintained by
The Spamhaus Project in conjunction with Internet Service Providers and is used by Internet
networks to enforce inbound email policies. The PBEL database lists end-user IP address ranges
which should not be delivering unauthenticated email to any mail server except those provided
for specifically for that customer's use. The PBL lists only [P addresses (not domains or email
addresses).

For full information on how the PBL operates please see the PBL Home page and the PBL
En ntl il

W

B$F &«

Figure 1-4

5) In the bottom of the page, select the "I have read and | have understood this page"

check box, and then click the "Remove IP Address ..." button (Figure 1-5).
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& @ www.spamhaus.org/pbl/removal/ @77 C'| &~ &= <cei+k> PRS- a M-

8 wEgs | xoEsas

FELE | SFARL M ETEeEiERs. ) Youngzsoft Registra.. 0 ==

AUTHENTICATION' in your email program's account settings. See: How do I turn on SMTP Authentication?

o You should only remove an IP address from the PBL if (A) the IP address is Static and has proper Reverse DNS assigned
ta your mail server, and (B) if you have a specific technical reason for needing to run a 'direct-to-MX' email service, such
as a mail server appliance, off the Static IP address. In all other cases you should NOT remove an IP address from the
PBL.

o By removing your IP address from the PBL database you are assuming responsibility for any Spam that may later
originate from the IP address. If spam is then detected from an 1P address excluded from FBL, it may be listed in SBL or
XBL under the criteria of those lists.

o When requesting a removal, do NOT give a Freemail or free webmail address (such as @gmail.com, @hotmail.com,
@yahoo.com, etc). The PBL system does not process removals from freemail accounts (the system will simply discard any
removals you make if you use any 'freemail' address). Always use your real address and your own domain.

o You can not remove an [P address that is also listed in another Spamhaus database (such as SBL or XBL) due to other
existing spam issues. You can not remove an IP address that has been set to 'non-removable’ by your 1SP. In this case
you need to contact your ISP to resolve the issue.

o Removed IP addresses are not actually deleted from the PBEL master database, instead they are added to a suppression
database which removes the IP address from the current PBL zone build. You can only remove one IP address. Safeguards
are built in to prevent abuse of the removal facility by spammers (and particularly by automated bots).

If you have understood this page, click below to begin the
removal process:

|__|T have read and I have understood this page

-

m

B$F¥B

Figure 1-5

6) Enter the relevant information on this page (Figure 1-6).
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“

www.spamhaus.org/pbl

& BEEE | XKHEGRES

Removal Process

» Step 1:
Request Removal
» Step 2:

Verify Request

Please complet:

This informat s kept
Privacy

confidential. See

Policy

Il fields.

fremaoval/formy Q @ | |[&- 5= <coi+k> P R~ -f a4 - L~
UlgEle || SRR M =TsaEnssE. O Youngzsoft Registra... B s

I : :I ! Advisory

Policy Block List IP Removal Form
Information Required

IIP Address to remove I

IYDur Email Address

IUse your real address at your own domain. Do not use a free email address |rw

gmail/hotmail/yahoo/etc.). See why.

I_‘[_';‘Lg_lf_lg_\_n Country Please Select... vI
IThis 1P Address is Dynanic = I
IThls IP Belongs to A Personal Computer - I

|-2[14 0K

IEnter the Numbers shown

(If you cannot see the numbers picture above, make sure your web browser

accepts cookies from www.spamhaus.org)

l Submit |

Next step: To verify this request, a confirmation email will be sent to the email address you entered above. The amail will
contain a token (S-digit code) which you must enter at Step 2 (Verify Request) to de-list this IP address. Without this code
your request cannot be processed.

B¥F&DO

Figure 1-6

IP Address to remove: The IP address which is applied for removing.

Your Email Address: Using a real email address (the email address which is unable to
send emails currently). Do not use a free email address.

This IP is in Country: Select a country.

This IP Address is: Select the IP type (such as dynamic IP or static IP).

This IP Belongs to: IP is used for what (for company or mail server).

Enter the Numbers shown: Enter the verification code.

Finally, click the "submit" button to submit the information, wait for some time, then
the "spamhaus.org" will send an email to the email address you just submitted.

After received the email from "spamhaus.org", follow the prompt to remove your IP
from the blacklist.

7)

8)

How to remove IP from the RBL blacklist? For other RBL website, the IP removing
process is basically the same.
For more information, please refer to "Anti-spam".
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13.13 How to Check AAMail Log

1. Check the Log of AAMail 5.0

The steps are as follows.

1) In the "Operation" menu, click "Log analysis".

2) Inthe pop up "Log analysis" dialog box, set the log parameters (Figure 1-1).

RI=
0 Date |2nnz-t|3-05 - Time [00:00:00 To 245359 § Folder |
Log type IAII logs vl Aocount Icute@test.com j Export | LCloge |
Max logs |5U Kewword I
N.l Type | Time I Context IContent |

2., Incoming 03-06 02:01:33  cuted@test.com (127.0.0.1] - 200203060...  Received mail/500203050000007 0 from norepl...

Figure 1-1

Date: Specify a queried date.

Time To: Specify the queried time range.

Log type: Specify the queried log type.

Account: Specify the queried account.

Max logs: Specify the displayed information lines.
Keyword: Enter the keyword.

Query: Click the button to query.

Export: Export the query logs in CSV format.

Folder: Open the folder where the log files are stored.
Close: Closes the Log dialog box.

For example, if you need to query the incoming logs of "cute@test.com" from 00:00 to
24:5959 on Mar. 6th, 2012. You can see the query result below (Figure 1-2).
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RI=
Date |2nnz-ua-05 -] Time [00:00:00 To 245359 N Folder |
Lag type IAII logs vl Accaunt Icute@test.com j Exrport | LCloze |
Max logs IEU Fewmard I
N.l Type | Time | Context |C0ntenl |

2., Incoming 0306 02:01:33  cutelstest.com [127.0.0.7) - 200203060...  Received mail/5002030500000010 from norepl...

Figure 1-2

The steps to check the logs of AAMail 4.x and 3.x are similar to AAMail 5.0, and the
query principle is the same. Only the layout of the "Log analysis" dialog box is different.

2. Other Folder
Apart from checking the above logs, in "AAMail\other" folder, you can also check the
"database fatal logs, SMTP send logs, notice logs, etc." (Figure 1-3).
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& C:' AAMail' other
Fi

e Edit ‘Wew Favorites

YBack - €3 - (T |/D53ar|:h [ Folders | & 3 x i) | (-

fddress I@ C:\aaMailother

databasez01 30829, txk
Texk Document
46 KB

1] '“l 1

notice20130829, bt
Text Document

1] “l 1

MetaBase, xml
=ML Docurmenk
3T KB

- smkp20130829, bk
== Text Docurnent
OKE

4 objects

81,5 KB

| ﬂ My Compuker

3. Dump Folder

Figure 1-3

The folder we must pay attention (Figure 1-4).
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i x
File Edit “iew Favorites Tools Help | .'f
i) Back ~ &J ~ ? | o+~ Search [~ Folders | & [ ) | -

Address ) C:\aamai - e

data idump! language other rESOUFCE web aamailserver
aamailserve,..  cmiisé,dil cmiis?. exe  compact.exe  hiskory.txk libeaviz.dl  ssleaw3z.di

g &

teamviews... unins000.dat  unins000.exe %zUpdate.exe

18 objects 5,31 MB | ¢ My Computer y

Figure 1-4

dump folder: dump folder stored the error information of the problem procedure, which
will be helpful for our developers to solve the problem.

Please check whether there is some file like "20130110-210040-aamailserver.exe-
45341.dmp" in the dump folder. If there is, please zip the dump folder and send it to us.

13.14 AAMail Reverse DNS

1. What is reverse DNS?

For example, "test@yaozhi.cn" sends an email to "hi@163.com".

Firstly, after 163 mail server receiving this email, and check the header document of the
email, which will tell you this email was sent via which IP address.

Then, 163 mail server will reverse DNS according to this IP address. If the result shows
that this IP address is corresponding to the domain name of "yaozhi.cn", then 163 mail
server will accept this email. Otherwise, 163 mail server will reject it.

2. Why you need to reverse DNS?

2.1 To improve the success rate of sending mails.

If you do not reverse DNS, then the mail server, such as Sina, will reject the mails which
were sent from this domain. Even if it is able to send mails, these mails will be likely to be
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sent to the "Spam".

2.2 To improve the ability of anti-spam.

Currently, most of the spammers use dynamic IP address or unregistered domain name
to send spams to avoid tracking. So if the mail server has made "reverse DNS" records,
then it can reject the mails which were sent from dynamic IP and the unregistered
domain name, therefore, it greatly reduced the amount of spams.

3. How to set reverse DNS?

Contact the IP provider (if your IP is provided by the telecommunications, then contact
them. If your server is hosted, then contact the server hosting provider) to make reverse
DNS records for your IP. Normally, reverse resolve your IP as your mail server
corresponding mx record.

13.15 Why AAMail Service Cannot be Started

When AAMail service did not start, it will not be able to receive and send mails. The
interface of AAMail service stopped (Figure 1-1).

B anaMail Server 5.0.20130818 (Trial version will expire after 42 days) - |EI|£|
Cperation  Account  Tool Settings  Help
J :. Account Group O Domain | C:_“ Service % Settings | -%- Purchase 3 Shutdown
Account %, Status \ Account | User name I D epartment | Type I | nbossd | I Used I R atio I YValume I
& testocom eveyonsEitest. com EVEIIONE Group 12] [-1]
o 1@test com 1 Account 55 94.4M 9.2% 1024
& 203kest com 2 Account 55 94.4M 9.2% 1024k
& al@test com El Accaunt BB 94.4M 9.2% 102444
= admin(@test. com Administratar Diamain admin 1M1 138.8M E.8% [-1]
& aniEtest com &h Account 55 94.4M 9.2% 1024k
& as@tast com aE Account 55 944M 9.2% 102444
& eniEtestcom &h Account 55 944M 9.2% 102444
& in@test.com in Account 55 94.4M 9.2% 1024
a oniEtest com an Account 55 94.4M 9.2% 10244
& postrastert@test com Postmaster Account 10410 13880 B.8% [-1]
o Un@test. com un Account BA 94.4M 9.2% 1024
s whiEtest com Wi Account 55 94.4M 9.2% 1024k
| | ol
[032:34: 27 {System] Wer=5.0.20130818, Win2003[32] - Access, Welcome! ;I
[03: 43: 30} System] Services:|Installed, Stopped!
[03:34: 21} Systemn] LAN=192 TE8.7.
Spztem /< SMTP :)\ POF3 >\ Remote :)\ Dutgoingk Incoming/
| & |Resdy |Tota=13 2002-03-06 | 034330
Figure 1-1

In the above figure, there is a "[?]" after "Services", which means that AAMail service
failed to start.
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The steps of successfully starting AAMail service are as follows.

1) Close AAMail main interface and stop the process, and then restart AAMail.

2) Clear sendings. For details, please refer to "Clear sendings".

3) If you have installed 360 antivirus software on your server, please uninstall it, and
then restart AAMail.

4) Check dependence. Please refer to the following "Service Dependence”.

5) Enable the interface mode. Please refer to the following "Enable AAMail Interface
Mode".

1. Service Dependence

If you still can not start AAMail service after operated the above steps, then please check
whether the dependence is correct.

The steps to check the dependence are as follows.

1) Click "Start" -> "Administrative Tools" -> "Services".

2) Inthe "Services" dialog box, double click the "MSSQLServer" (Figure 1-2).

iy Services 10| x|

File  Action ‘Wiew Help

= |EEFHE @2 80w
%Services {Local) S, Services (Local)

MSSQLSERYER Mame /4 | Description | Status |;|
%Logical Disk Manage... Configures...

Stop the service %Messenger Tramsmits ...

;ﬁﬁrthﬁeses::\fie %Microsoft Search Creates ful..,  Starked
%Micrusuft Software ... Manages ...
BB MSSCLETENG Started
%MSSQL$"|"F\OZHI Started J
4 ZSCOFT Started

Started

ah MSSOLServer ADHeL, .
%Net Logan Maintains a...
%Netl\’leeting Remate... Enables an...
%Network Connections  Manages o, Started
%Network DDE Provides n...
% Network DDE DSDM Manages ..,

%Network Location &..,  Collects an,,,  Started =
3|

E?HI..-.-....- I e P |

Extended 4 Standard /

Figure 1-2

3) In the pop up "MSSQLServer Properties (Local Computer)" dialog box, click the
"Dependencies" tab, in the "The following system components depend on this
service" details pane, "AAMailServer" depends on "MSSQLServer" service (Figure
1-3).
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MSSOLSERYER Properties (Local Computer) el A

General | Log On | Recovery Dependencies

Some zervices depend on other zervices, spstem drivers or load order
aroupsz. If a system component ig stopped, or ig not running properly,
dependent zervices can be affected.

MSSHLSERYER

Thiz semwice depends on the following=ystent companents:
----- \,!J <o Dependencies:

The following syztem components depend on this service:

2 AMailBerver

- 4% SULSERVERAGENT

k. I Cancel Apply

Figure 1-3

4) Inthe "Services" dialog box, double click the "AAMailServer" service.

5) In the pop up "AAMailServer Properties (Local Computer)" dialog box, click the
"Dependencies" tab, in the "This service depends on the following system
components" details pane, "MSSQLServer" service depends on "AAMailServer"
component (Figure 1-4).
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AAMailserver Properties {Local Computer) 7| x|

Generall Log I:InI Recovery Dependencies |

Some services depend on other zervices, system drivers or load order
groups. If a system component is stopped. or i not running properly,
dependent zervices can be affected.

AdbdalSerser

Thiz service depends on the fallowing spstem components:

Tihe fallowing systemn components depend|on this senvice:
----- I <Mo Dependencies:

Cancel Lpply

Figure 1-4

"Figure 1-3 and Figure 1-4" show that "MSSQLServer" service and "AAMailServer"

component's dependencies are correct.

If the dependencies between "MSSQLServer" service and "AAMailServer" component

are inconsistent, then AAMail service will not be started.

1.1 Modify Dependence Name

If in the "Service manager" dialog box, the dependence name and database are

inconsistent, click the "Service dependence" combo box, and select the correct

dependence name.

The specific steps are as follows.

1) In AAMail main interface, on the toolbar, click "Service".

2) It will pop up the "Service manager" dialog box, and then click the "Service
dependence" combo box, and select the correct dependence name. Finally, click the
"Start" button (Figure 1-5).
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x
AaMail run as Windows service,
Service=Installed skopped, Skatus=Stopped.

Cervice name  [Aak ailServer

Service dependence IMSSDLS ERVER j
Start | Stop I Fiestart |
[rztall Bemove | LCloze |
Figure 1-5

If you are using Access database or your database is not on the machine, then you can
leave the "Service dependence" combo box in blank.

Note: If you modified AAMailserver's "Service" to "Interface Mode", after you started the
"Interface Mode", once you turn off the computer, then the client can not connect to the
server, then the client software can not send and receive mail.

2. Enable AAMail Interface Mode

This is a temporary solution to help users continue to use AAMail mail server.

Note: If you modified AAMailserver's "Service" to "Interface Mode", after you started the
"Interface Mode", once you turn off the computer, then the client can not connect to the
server, then the client software can not send and receive mail.

The steps to enable AAMail interface mode are as follows.

1) In "C:\AAMail\data" folder, double click the "mailserver.ini" configuration file (Figure
1-6).
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& C:\AAMail.data -0l x|
File Edit ‘jew Favorites Tools  Help ‘ 1',"
PBack - ) - [T | ) Search 7 Falders | & [ X ) | -
Address | CiyaaMailidata = e
.—;J logs
|
I 1 mailserver ini
i mail = Configuration Settings
l = 4 KE
= webmailfso, bxk
== | TaxtDocument
= OKE
5 objects |3J2IZI KB | :J My Computer 4
Figure 1-6
2) It will open the "mailserver.ini - Notepad", under the "[System]", add

"RunAsService=0" and "StartService=1" (Figure 1-7).

_loix

File Edit Format VYiew Help

[System]
RUnAsSService=0
startservice=1
POrtsmtp=25
PortPop3=110
Portadmn=8025
Day=Trashmailhox=30
Da¥55pamMai1be=30
UnlimitedBoxsize=2048
Pas=swardminLength=0
MextTryPOP3IRemote=5
POP3RemoteMaxonce=10
FailedmaxTries=3
MexTTryInterval=10
SMTPMaxsize=512
SMTPMaxRCpt=1024
SMTPMaxSend=500
PortszZnd=0
ESMTPFlag=1
Hellostring=%Domaind
AT TowNu1 TMai TFrom=0
PasswordLockEnahle=0
ALTOTrimExCcel=0
SendvailThread=20
PoOp3RemoteThreads=5

<] 2w

Figure 1-7
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If you still can not solve the problem even used all of the above methods, please check
"AAMail\dump" folder to see whether there is a file like "20130110-210040-
aamailserver.exe-45341.dmp". If there is, please zip the dump folder and send it to
"support@youngzsoft.net", and we will help you solve this problem in time.

13.16 Check the Account and Attachment

If you upgraded AAMail from the old version to the earliest AAMail 5.0, when you import
the attachment, it may not been decoded, which may make you unable to open the
attachment while using Webmail to read mails. For this situation, we have developed a
restore function.

When you upgraded from AAMail old version to AAMail 5.0 (20130115) or later version, it
will not have this problem.

The specific steps are as follows.
1) In AAMail main interface, on the "Operation" menu, click the "Upgrade" (Figure 1-1).

&) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) [ 3]
Operation | Account Teol Settings Help
£ Refreskh Domain | 57 Service % Settings | & Purchase 3 Shutdown
[ Service Account Username  Department Type Inbos/all - Used Ratio Yolume
Log analysis everyone@test. com everyone Group 4 [
I ¢ 5 a1 & admiri@test com Administrator Cromain admin 141 018 01z [-1]
AR & mimosai@test com Mimosa Account 14 01M 01z 1024
|@ Upgrade & postmaster@testcom  Postmaster Accaunt 11 0M 01 [1]
& support@test com gylvia Account 1A 0.1 01% 10240

System baclmp

System restore

)\/ Hide E=zc
Hide & lock
3 Shutdown Fiz

F] T 3

[10:02:51][Spstem] Yer=5.0. 201 30601, Win7[E4] - Access, Welcomel
[10:0310}-[System] Services: MOT installed, Stopped!
[10:02:51[Swstem] LAN=17216.36.2, 192.168.1.126, 192.168.101.7, 192.168.107.1

\ Spztem /< SMTPR FOR3 Remate 3 Outgoing 3, Incoming
&  Ready Total=5 2013-08-23  10:03:10

Figure 1-1

2) In the pop up "Upgrade wizard - Select task" dialog box, click the "Upgrade" combo
box, and select "Verify account messages and attachments", and then click the
"Next" button (Figure 1 - 2).
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-

Upgrade wizard @

Step 143, Select task

All upgrade task is safe for your old data.
Please select upgrade task.

Upgrade | Upgrade from AAMail 3.99 -

|Upgrade from AAMail 3.99
Upar, Upgrade from AAMail 4.2
IUpgrade from CMail Server 5.2+
All dz Upgrade from Access database to SGL Server

Back Mend Cancel

Figure 1-2

3) In the pop up "Upgrade wizard - Specify parameters" dialog box, enter the account
you want to test, and then click the "Next" button (Figure 1-3).

P )

Upgrade wizard @

Step 243, Specify parameters

IUpgrade: Verify account messages and attachments.
Will repair those problem messages with attachments.

Check |{empty for check all accounts]

Back Mend Cancel

Figure 1-3
If the "Check" edit box is "empty", it means to check all accounts' messages and
attachments. If you want to check an account's messages and attachments, in the

"Check" edit box, enter the full name of the account (such as "admin@yaozhi.com").

4) In the pop up "Upgrade wizard - Go upgrade" dialog box, click the "Start" button
(Figure 1-4).
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Upgrade wizard

Step 343, Go upagrade

9

Volume
Progress
Irfarmation

Imported

|Upgrade process depends on data volume.

Will repair those problem messages with attachments.

(Accounts=h, Mails=4)

=
=

Feady.
(Accourts=0, Mails=0)

-

==

Back Start

| | Cancel

Figure 1-4

5) After the check is complete, click the "Close" button to close the checking tool.

13.17 How to Start AAMail in NT Service

The steps of starting AAMail service are as follows.
1) In AAMail main interface, on the toolbar, click the "Service" (Figure 1-1).
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&) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) EI@
Operation Account Tool Settings Help
& Account Group 0 Domain | £ Service |2&g Settings | & Purchase 3 Shutdown
Account % Status Account Username  Department Type Inbox/dl Used Ratio Yolurne
=2 'JI oo i everyone@test. com EVEIYONE Group (3] [-1]
® @ youngzsoft.com & admint@test com Administrator [romain admin 22 0M 0% [-1]
& sales@test com zales I anager 141 0.0 01% 1024k
- zel@test com 2z Staff 14 0. 01% 102404
o _ — 1 — .
[15:51:57 S ystern] WVer=5.0.201 30501, Win?[B4] - Access, Welcomel -
[15:51:57{System] Services: Sendiail20), POP3Remate(5), Admin=8025, POF3=110, SMTP1=25, SMTP2=0
[15:51:57)-[Spstem] LAN=192.168.1.105, 192.168.101.1, 192.168.107 1
\ System /< SMTP FOP3 Remate 3 Outgoing , Incoming
@ Ready Total=4 2013-08-29 1%:52:04
Figure 1-1

2) Inthe pop up "Service manager" dialog box, click the "Start" button (Figure 1-2).

P

Service manager
AAMail run as Windows service.
Service=Installed stopped, Status=Stopped.

Servige name AbkalServer

Service dependence

Start ] Stop Restart
[nztall [ Remove ] I Cloze
Figure 1-2

3) AAMail service is running normally (Figure 1-3).
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i o =

Service manager E3 |
AAMail run as Windows service.
Service=Installed running, Status=Running.
Servige name AbkalServer

Service dependence

Skart l Stop | | Restart |
[nztall | Remove l | Cloze |
Figure 1-3

If the service has not installed, please click the "Install" button.
If the service failed to start, please refer to "Why AAMail Service Cannot be Started".

13.18 How to Restore MDAC

If the system "MDAC" component has not been installed or the "MDAC" has problems, it
will cause AAMail service failed to start.

Note: When 360 antivirus software optimizing the registry, it may remove some
components like "MDAC" components, which cause AAMail can not run normally.
Therefore, we do not recommend you use 360 antivirus software on the server.

Before instaling MDAC components, you need to prepare i386 installation package
(Note: If the OS is different, so is the i386 installation package).

There are two methods of getting "i386 installation package".

1) Read the "i386" file from the "System Disc".

2) Download the "i386" file from the Internet.

The method of restoring MDAC is as follows.

1) Click the "Start" button, in the "Run" edit box, type "%windir%\inf", and then press
the "Enter" key.

2) It will open the "C:\WINDOWS\inf" folder (or you can open the "C:\WINDOWS\inf"
folder in Drive C directly), and then find the "mdac.inf" file.

3) Right click the "mdac.inf" file, and select "Install" (Figure 1-1).
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& C: WINDDWS\inf -0l x|
File Edit “iew Favorites Tools Help | ."f
JBack - 3 - (I | - Search | Folders | B G x ) | -
Address |L:“,\ CAWINDOWS i | - e
A
ndac.inf . I rmdac. PMF
Setup Information "@ Precompiled Setup Information
o E 17 KB
Open
[ I Install e B mdm3com.PF
S % Print "ﬁ' Sge;égmpiled Setup Information 25
—  Open With...
[ Sl T , 4 B mdm3cpern. PHF _
i | Precompiled Setup Information
2 h 45 KB
o iuk
& oy
i e N mdm3mini. PHF
“ % Create shortout 5@ Precompiled Setup Information
95 KB
—  [Delete
7= Rename e B mdmESEns . PIE
= M | Precompiled Setup Infarmation
N Properties ‘ﬁ' o o
56 KB
e
Y mdmSeT4a.inf o N mdmSe74a.PNF
= Setup Information "ﬂ' Precompiled Setup Information
33KE 43 KB LI
Creates shortcuks ko the selected items. v
Figure 1-1

4) In the pop up "Files Needed" dialog box, click the "Browse..." button, and then select
the "Prompt" file (Figure 1-2).

igure 1-2
During the installation process, it will prompt to install "dao360.dll", "MDACRdMe.htm",
"mssoap1.dll", "wisc10.dll", "mssoapr.dll" and so on.

If you don't have "i386 installation package", you can find files in the following three
folders (This operation is more complex and easy to make mistakes):

"C:\Program Files\Common Files\System" folder.

"C:\Program Files\Common Files\System\msadc" folder.

"C:\Program Files\Common Files\System\ado" folder.

You may not be able to find the "MDACRdMe.htm" file which is in fact a useless junk file.
You can create an "MDACRdMe.htm" empty file in "C:\Program Files\Common
Files\System\ado" folder.

5) After the above operations are complete, please restart the server.

Tips:
You can use the system inbuilt "search" function to locate these files quickly (Figure 1-3).
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& C:',Program Files',Common Files'System',ado

Eile Edit YWew Favorites

Tools

Help

g [ S

|.l
.

QBack T d T ? ||,O Search

~ Folders | & @ X R)|'

Address I[h CHiProgram FilesyCommaon Files)Systemiado

EE

Search by any or all of
the criteria below.

All or part: of the file name:
I ado |
& word or phrase in the fils:
I ado |

Look.in:

qur Local Hard Drives {C:) vI

when was it modified? b
What size is it? 1 4

More advanced »
options

Other search options
Change preferences

Search Companion X

)y

MOACRAMe Rt
HTML Dacument
0kB

msader15.dl
2.82.1830.0

5

msadoz0.th
TLE File:
&4 KB

msadozs.th
TLE File
24 KB

msadoz7 .th
TLE File
g4 KE

msador1S.dl
2.82,1530.0

Microsaft Daka Access - Ackive...

Microsoft Data Access - Ackive,.,

, ) o

5

adovbs.inc
IMC File
15KE

MDACReadme, htrm
HTML Document
1KE

msadols.dil
2.82,3959.0
Microsoft Data Access

msadoz . tb
TLE Fil=
&4 KB

msadoz6,tb
TLE File
34 KB

msadornd. dl
2,82,3955.0
Microsoft Daka Access

msada:x, dil
2.82,3939.0
Microsoft Daka Access

- Aikive,

- duchive, .

- duchive, .

Figure 1-3

Firstly, in the "All or part of the file name" and "A word or phrase in the file" edit boxes,
enter the file or folder you want to search. Then click the "Search"
the Drive "C". Finally, click the "Search" button. You can search out the desired file or
folder, unless the file or folder does not exist.
After the restore is complete, please restart AAMail.

combo box, and select

13.19 Autorun AAMail When Windows Startup

After started Windows operating system, the methods of autorun AAMail are as follows.

1)
2)

In AAMail main interface, on the toolbar, click the "Settings".
In the pop up "Server settings" dialog box, select the "Autorun when Windows

startup" check box, and then click the "OK" button (Figure 1-1).
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Server settings x|

General I.-'-‘-.u:u:u:uuntl Tl I Netwu:urkl Wel:umaill Logs I .ﬁ.dvancedl

0 W Autorun when ‘Windows startup

[ Auta minimized after autorn
Click far help

[ Awta lock after minimized

Service name I.-’-'-.-i'-.l'-.-1 ailServer

Language I Englizh j

ITI _. ........ E ance| e .\,

Figure 1-1

After operated according to the above method, AAMail will autorun when Windows
startup.

Modify the Registry Editor

If AAMail can not autorun when Windows startup according to the above method, please
follow the instructions below.

1. Check AAMail Server

1)

2)

Click the "Start" button, in the "Run" edit box, enter "regedit", and then press the
"Enter" key, it will open the "Registry Editor" window.

In the "Registry Editor", navigate to
"HKEY_ LOCAL_MACHINE/Software/Microsoft/Windows/Run/AAMailServer". If
there is no "AAMailServer" key in the "Run" node, then AAMail is certainly not able to
autorun when Windows startup (Figure 1-2).
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" Registry Editor =10 x|
File Edit Wiew Favorites Help
(0 IPConfTSP a| [ Name | Type | Data
D M3-Di0S Emulation {DeFauIt} REG_S57 {wvalue not set)
D Mls '-.-'Mware Tools REG_57 "C3\Program File
D Ophimallayout ablyMware User Pro.., BEG 52 "C:\Program File
-] policies ab) paMailServer REG_SZ "o\ AAMail aar
[ R2Setup

l:| Reinstall
-] Reliability

Bt

{27 RunOnce

{1 RunOnceEs:
- ServerOOBE
& Setup

{1 sharedDlls
- Shell Extensions
-1 shellCampatibiliey
-] shellscrap

() SidefiySide
- Synemgr
- Telephary

[ shellserviceOhjectDe

- Themes =
P e I T 1
Kl | LIJ

1

|M~;.-' ComputeriHEEY _LOCAL MACHIME\SOFTWAREMicrosofthWindows) CurrentiersionFun

a2

2. Modify the Run Permissions
If in the "Registry Editor", you didn't find the "AAMailServer" key, then you need to check

the "Run" node permissions.

Figure 1-2

1) Right click "Run" and select the "Permissions...", it will pop up "Permissions for Run"

dialog box (Figure 1-3).
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Security |

Group or uzer names:

ﬁ Administrators PaANZ003-EN T -R 2-Administrators] >
¢3 CREATOR OWNER

ﬁ Ewveryone

‘ Power Uzers PAIN2003-ENT-R2-M\Power Uzers)

e TER il
4 | »

Add... Bemove |
Permizzions for Power Llsers Ao Deny
Full Contral O O
Fead O
Special Permissions O M|

For special permizzions or for advanced settings, Advanced |
click Advanced. =

] 4 Cancel | Apply |

Figure 1-3

2) Click the "Add" button in Figure 1-3.
3) In the pop up "Select Users or Groups" dialog box, click the "Advanced" button
(Figure 1-4).

21| -
Select Users or Groups 2=

Select thiz object twpe:

ILlsers, Groups, or Buil-in zecunity principals Object Types...

From thiz location:
IWINEDDS-ENT-H 2- Locations. ..

Enter the object names to select [examples]:
| Check Mames

| if

4

Figure 1-4

4) In the pop up "Select Users or Groups" dialog box, click the "Find Now" button, then
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click "Everyone" on the "Search results" list box. Finally, click the "OK" button (Figure
1-5).

select Users or Groups 7| x|

Select thiz object type:

ILlsers, Groupz, or Built-in securnity principals Object Types. ..

Erarn thiz lacation:
|WIN2IIIEIS-ENT-FI2- Locations...

Comman Queres |

Nl

Marme: IStarts with | I . Colums...

L .
Description; |Starts with = | I | _Find Now

[T | Dizabled accounts
™ | Hon expiing passwend

[Mays since last logon: I "I

el

k. Cancel

f@f

Search results:

Name (RDM] | In Folder | B
ﬁ.ﬁ.uthenticated...

ﬁ Backup Oper... “WIN2003-EMT-..

£ EATCH

€7 CREATOR G...

f CREATOR O...

5 DIALUP
Diztributed C. .

WMZ003-EMT-...

WINZOOZENT-...
€7 Guests WINZ003ENT-...
ﬁHelpSewices... WINZ003-EMT-... j
e e e

Figure 1-5

5) In the "Select Users or Groups" dialog box, click the "OK" button to save the settings
(Figure 1-6).
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21| -
Select Users or Groups 2=

Select thiz object twpe:

ILlsers, Groups, or Buil-in zecunity principals Object Types...

From thiz location:
IWINEDDS-ENT-H 2- Locations. ..

Enter the object names to select [examples]:
Everyone LCheck Mames

G

Figure 1-6

3. AAMail Settings

In AAMail "Server settings" dialog box, uncheck the "Autorun when Windows startup"
check box, and then click the "OK" button. Select the "Autorun when Windows startup"
check box, and then click the "OK" button.

This makes it possible to register "AAMailServer" in the "Registry Editor".

13.20 About Noreply Account

What is noreply mailbox? Noreply is a system reserved account. Normally, it is used to
send bounce, auto reply, auto forward mail and so on. If a mailbox sends mail failed,
AAMail will send a bounce to this mailbox with noreply account. In the bounce, it
generally will include the reasons, which offered a direction for the administrator to
analyze the problem. And this is a normal phenomenon.

If there is something like "noreply@maifom.null (127.0.0.1)", it indicates that someone is
sending mails with an empty mail account, that is, "MAILFROM: <>".

Usually, this is because your mailbox's password is too simple, it will be cracked by
others very easily. Then, plenty of spams will be sent to you, and simply, your server was
attacked. Because you need to send and receive mails to and from other mailboxes in
the Internet, the port 25 of the mail server system needs to be opened to the entire
Internet, Which provides opportunities for some spammers to use their tools to scan and
crack the email passwords by brute force, thus obtaining the sending permission, and
sending a lot of spams via your mail server. Then, in AAMail "Mail sending" list (click the
"Status" on the left side of AAMail main interface), you will see hundreds of mails are
constantly sending out, which will certainly cause the server congestion, and then the
mail server can not receive and send mails normally.

Solution:
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1) Modify all the accounts' passwords to complex ones, such as "letters + numbers +
special symbols", and the password length is not less than 8.

2) Prevent "noreply" account from sending mails. But Outlook will not be able to send
the receipt.

The steps about how to prevent "noreply" account from sending mails are as follows.
1) In AAMail main interface, on the toolbar, click the "Settings" (Figure 1-1).

&) AAMail Server 5.0.20120501 (Trial version will expire after 0 days) == =

Operation Account Tool Settings Help
.':-'.Account Group @ Domain | i Service I% Settings || Purchase 3 Shutdown

Accaunt % Status Account Username  Department Type Inbowdall  Used Ratio Wolume
+ ) test.com

everpone@iast. com EVETYONE Group (4] [-1]
& adminf@test.com Administrator Damain admin 11 0.1M 01z [-1]
a mimosalEtest.com Mimosa Account 14 01M 0% 1024M
& postmasten@test. com Postrmaszter Account 11 0im 0% [-1]
& sUpporti@test. com sylvia Account 11 0.1 01x 1024k

4 T b

[13:14:18{System] WYer=5.0.201 30507, Win?[B4] - Access, Welcome!
[15:23:21]-[System] Services: NOT installed, Stopped!
[13 1415 Systemn] LAN=17216.36.2, 192.168.1.126, 192.168.101.1, 152,168,107 1

\ Spztem /< SMTP POP3 Fiemote 3 Outgoing 3 Incoming
&  Ready Total=5 2013-08-22 15:23:22

Figure 1-1

2) In the pop up "Server settings" dialog box, click the "Network" tab, uncheck the
"SMTP allow empty MAILFROM command (<>)" check box (Figure 1-2).
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- ™

Server settings

=

| General I Account | Mail | Metwark |Webmai| | Logs IFu:I'u'anced

0 SMTP poit 25 Znd SMTP pot O

Click for help POP3port 110 Admin port 8025

SMTF HELD  *Domain

SMTP local exchange need authentication.
[ 21 SMTP allow empty MAILFROM command (<) |
Lack IP 1 minutes after password fail 5times.

0K || Cancel

Figure 1-2

13.21 Reference Guide of Sending and Receiving

Speed

If the sending and receiving speed of mail server is very slow, you can judge and solve

this problem according to the following instructions.

1) Network problem.

2) The server is too old.

3) In the "Mail sending", there are a lot of mails waiting to be sent, which will cause
send delays. For details, please refer to "Clear Sendings".

4) If the value in the "Send mail thread number" edit box was modified from the original
"20" to "30" or larger, then the mail server's running speed will become very slow, or
even crashed. So just keep the default settings (Figure 1-1).
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L =

Server settings @

| General | Accourt | Mail | Networkc | Webmail | Logs | Advanced |

9 Send mail thread number | El

Click for help POP3 remote thread number 5

[¥] Mlow save SMTP messages to Sert folder

Metwork timeout after 60 Seconds

0K || Cancel

Figure 1-1

5) An email was copied to all the staffs at one time (with a few megabytes to tens of
megabytes attachments, or even larger). Sending these "large attachments" will
affect the sending and receiving speed of the mail server.

Solution: Use the "Mail Group" function to send mails. For details, please refer to "Mail
Group".

13.22 User Feedback

If you encountered any difficulties, please provide the following information and send it to
"support@youngzsoft.net", and we will analyze the problems and provide the solutions to
you as soon as possible.

Please provide the following information:

Software Version:

Serial number:

IM:

Public Network IP:

Phone:

Remote Desktop ID and Password:

Screenshot:

Description:

Description Case: Can not receive mails via using Webmail.
1) Can not receive mails in LAN, or can not receive the mails from Internet.
2) Whether there is any bounce message.
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Note: You can also submit your questions on http://www.youngzsoft.net/submit.php.

13.23 Cannot Send and Receive Overseas Mails

Problem Description: Can not normally use AAMail to send and receive mails overseas
(can receive mails but not to send; can send mails but not to receive; can not send and
receive mails).

Solutions:

Method 1

Modify the SMTP and POP3 addresses to AAMail mail server's public IP address.

If you can not solve this problem after the above method, then please test whether the

"SMTP and POP3" ports can be connected normally, because maybe the mail ports are

disabled overseas.

Use telnet IP 25 to test whether the SMTP port is normal (such as telnet 112.53.25.65

25).

Use telnet IP 110 to test whether the POP3 port is normal.

If port "25" is disabled, you can use AAMail's 2nd SMTP port. For details, please refer to

"Server Settings".

Method 2

If you can not normally use the client software, then you can use Webmail to login.

1) Use telnet command to test whether port 80 is normal (such as "telnet 112.53.25.65
80").

2) If port 80 can not be connected normally, then in the "lIS Manager", modify port 80 to
other port (such as port 82). After the modification, you need to make port mapping
in the router, for details, please refer to "Enable AAMail Mail Server in Router".

3) Use telnet command to test whether port 82 is normal.

4) Go to http://112.53.25.65:82/mail or http://yaozhi.com:82/mail to visit Webmail.

13.24 Reasons and Solutions for Bounce

The reasons and solutions for bounce are as follows.

1. Reason: Your IP or domain name has been listed in the rbl blacklist of other party's
mail server.

Solution: Contact the other party's mail server administrator to put your IP or domain
name into the white list.

2. Reason: Your IP or domain name has been listed in the RBL blacklist.

Solution: Please refer to the "Solutions for IP Address Being Listed in RBL".

3. Reason: Your email address does not exist in the other part's server.
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Solution: Check the specific content of the bounce message.

13.25 Method of Creating Two AAMail Mail Servers in

LAN

Mail exchanges become more and more widespread and popular nowadays. The steps

about how to create two mail servers in LAN are as follows.
Suppose:

Server A's domain name is "aaa.com", and its IP is "192.168.1.1".
Server B's domain name is "bbb.com", and its IP is "192.168.1.2".

1) Install AAMail on server A and server B. For details, please refer to "Install AAMail

Server".
2) On server A, navigate to "AAMail installation folder -> data -> mailserver.ini".

3) In the mailserver configuration file, add "[DomainDNS] bbb.com = 192.168.1.2"

(Figure 1-1).

File Edit Format View Help

HelloString=%Domain
AllowlullNailFron=0
FasswordlockEnable=1
AutoTrinfxcel=0
SendllailThread=20
Fop3RemoteThread=5%
NetworkTimeout=60
SaveToSentAll=1

ISFRel ayTryvlode=0
Servicellame=AAMail ferver

[Log]

UpdateMailFalder=1

UpdateMailSpace=1

Updatekttach=1

Clean0]l dLogsTime=2013-08-23 10:23:52
CleanSpamboxTime=2013-08-23 10:23:32
Cleand1 dMailTime=2013-08-23 10:23:52
LastCompactTime=2013-07-19 10:41:58
SendMaillog=0

Fop3Remotelog=0

SmtpLog=0

FPop3Log=0

FailureNoticelLog=0

KeeplLogDays=30
SentStateKeepSeconds=1994023674

[Service]
ServiceStartups=[2013-08-23 10:26:53] Succeeded!
ServiceShutdowm=[7]

[DomainDNs]
bb. com = 192.168.1. 2

m

Figure 1-1

4) On server B, navigate to "AAMail installation folder -> data -> mailserver.ini".

300



http://en.aamailsoft.com/how-to-install-aamail-server.htm
http://en.aamailsoft.com/how-to-install-aamail-server.htm

AAMail 5.0 User Manual http://www.aamailsoft.com/

5) In the mailserver configuration file, add "[DomainDNS] aaa.com = 192.168.1.1"
(Figure 1-2).

J mailserver.ini - Notepad EI@
File Edit Format View Help

HelloString=%Domain% -
Allowtlul 1Mai 1 Fron=0

PasswordLockEnable=1
AutoTrinExcel=0
SendfailThread=20
Fop3RemoteThread=5
NetworkTimeout=60
SaveToSenthll=1

ISFRel ayTrylode=0
Servicellame=A&NailServer

[Log]

UpdateMailFalder=1

UpdateMailSpace=1

Updatekttach=1

Cleand]l dLogsTime=2013-08-23 10:23:52
CleanSpamboxTime=2013-08-23 10:23:32
Clean0]1 dMailTime=2013-08-23 10:23:52
LastCompactTime=2013-07-19 10:41:58
SendMaillog=0

Pop3Remotelog=0

SmtpLog=0

Pop3Log=0

FailureNoticelLog=0

KeepLogDays=30
Sent5tateleepSeconds=1994023674

m

[Servicel]
ServiceStartups=[20153-08-23 10:26:53] Succeeded!
ServiceShutdowm=[7]

[DomainDNs]
aaa. com = 192, 168.1.1

Figure 1-2

After the above steps are complete, you can send and receive mails between the two
servers.

13.26 Solutions for Avoiding Password Being Cracked

If an account's password failed more than 5 times, AAMail system will auto lock this
account's IP address for one minute, during this one minute, this computer can not login
AAMail account.

This function prevents cracking AAMail mail account's password with brute force, which
also improves the security of AAMail account.

The settings are as follows.

1) In AAMail main interface, on the toolbar, click the "Settings" button (Figure 1-1).

301



AAMail 5.0 User Manual http://www.aamailsoft.com/

&) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) =[] 3]
Operation Account Teol Settings Help
: aAccount Group @ Domain | 822 Service |2§ Settings | | & Purchase 3 Shutdown
Account %, Status Account Username  Department Type Inboxsall  Used R atio olurme
everyone@test. com EVETYONE Group (4] [-1]
& admini@test com Administrator Diomain admin 141 0im 0% [-1]
& mimosai@test com Mimoza Accourt 14 0.1k 01x% 1024k
& postmaster@test. com Postmaster Account 1A 0.1 01% [-1]
& support@test.com sylvia Account 141 0.1M 01z 10248
4| 111 3
[11:12:36] [System] VWer=5.0. 20130601, Win7/[E4] - Access, Welcomel -
[11:12:36][System] Services: Sendail20), POP3Remate(3], Admin=R025, POP3=110, SMTFP1=25, SMTP2=0
[11:12:36])-[Spstem] LAN=17216.36.2, 192.168.1.126, 192.168.101.1, 192.168.107 1
\ Supztem /< SMTP FPOP3 Remate » Outgoing }, Incoming
&  Ready Total=5 2013-08-23  12:33:02
Figure 1-1

2) In the pop up "Server settings" dialog box, click the "Network" tab, and then select
the "Lock IP 1 minutes after password fail 5 times" check box. Finally, click the "OK"
button (Figure 1-2).

i o)

Server settings @

| General | Account | Mail | Metwark: |Webmail | Logs | Advanced

0 SMTP port 5 2nd SMTP port O

Click for help POP3port 110 Adminport 8025

SMTP HELO *Domain

SMTP local exchange need authentication.
[ SMTP allow empty MAILFROM command (<=).
Lock IP 1 minutes after password fail 5times.

ok || Cancel

Figure 1-2

After following the above steps, you can lock IP 1 minute after password failed 5 times.
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Reference Configuration

In "D:\AAMail\data\mailserver.ini", under "[System]", you can configure as follows.
"PasswordLockEnable=1": Whether to enable the "Lock IP 1 minutes after password
fail 5 times" function. Configure the value as "1" to enable this function, and "0" to
disable.

"PasswordMaxTries=5": Allow how many times failed password authentication. The
default value is 5 times.

"PasswordLockMinute=1": How long to lock IP after the password authentication failed.
The default value is 1 minute.

13.27 Solutions for Upgrading AAMail Failed

Reason: In AAMail installation folder, the "data" (or "dbs") folder name was modified,
which causes upgrading AAMail failed.

Solution: Modify the name of the folder which is used to store data to "data" (or "dbs").
Note: In AAMail5.0, the folder which is used to store data is called "data", while AAMail
4.26 and the previous versions were called "dbs".

13.28 Backup System Information

AAMail has been added a new function for system data backup, you can backup

"mailserver.ini", accounts, mail folder, domains, Pop3 remote, auto filter rules, ISP relay

sending, group member, auto forward rules, block list, monitor relationship, auto

signature, RBL list, address book, auto reply and so on.

The backup steps are as follows.

1) In AAMail main interface, on the menu bar, click the "Operation”, and then select the
"System backup" (Figure 1-1).
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&) AAMail Server 5.0.20130501 (Trial version will expire after 0 days) =[] 3]
Operation | Account Teol Settings  Help
2 Refresh Domain | G52 Service %] Settings | & Purchase 3 Shutdown
L Service Account Username  Department Type Inbox/all - Used Ratio olume
Log analysis everyone@test. com EvEIYOne Group 4 [-1]
I ¢ £l & admini@test com Administrator Diomain admin 141 0im 0% [-1]
mpert Arem fite & mimosai@test com Mimoza Accourt 14 0.1k 01x% 1024k
I Upgrade & postmaster@test.com  Postmaster Apcourt 14 0.1k 01x [-1]
o & support@test.com sylvia Account 141 0.1M 01z 10248
Swstem restore
1% Hide Esc
Hide & lock
# CShutdown Flz
4 [T [3
[11:12:36] [System] VWer=5.0. 20130601, Win7/[E4] - Access, Welcomel
[11:12:36][System] Services: Sendail20), POP3Remate(3], Admin=R025, POP3=110, SMTFP1=25, SMTP2=0
[11:12:36])-[Spstem] LAN=17216.36.2, 192.168.1.126, 192.168.101.1, 192.168.107 1
\ Supztem /< SMTP FPOP3 Remate » Outgoing }, Incoming
@  Ready Total=5 2013-08-23  13:01:32

Figure 1-1

2) Inthe pop up "System data backup" dialog box, select the backup information. In the
"Backup to" edit box, enter the backup path, and then click the "Backup" button
(Figure 1-2).

Systern data backup @

o Y'ou could backup spstem parameters and accountz here.

Specify backup location.
o | mailzerver.ini o | Accounts | Mail folder
o | Diomaing | Pop3 remote | Ak filker riles
| 15P relay sending | Group member o | Ak forward rules
o | Block: list | Maonitar relationship | Auta gighature
| REBL list | Addrezs book | At reply

Backupto D[:hAdMailbdatahsystem-20130823. mdb =

Backup ] | Cancel
Figure 1-2

If you only want to backup "Accounts", you can just select the "Account" check box and
uncheck others.
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13.29 SPF Anti-spam Function

SPF is a DNS record type which aims at anti-spams. It is also a TXT record for
registering a domain name's IP address which is used for sending mails.

SPF is a DNS-related technology with its contents written in the txt record of DNS. MX
record is used for specifying the servers of a domain name for the sender. The role of
SPF is different with MX. SPF indicates which mail servers are recognized by the domain
name for the recipient.

SPF is used for AAMail system to check whether the domain name matches with the IP
address for the external SMTP incoming mails, so there is no need to configure it on
AAMail.

If you want to configure the SPF, you need to go to domain control panel to set the
related DNS record (or turn to domain name service provider for help).

Reference Configuration

In "D:\AAMail\data\mailserver.ini", under "[System]", you can configure as follows.
"AntiSpamSPF = 1": Whether to enable SPF function. The value "1" stands for enable,
"0" is for disable (Figure 1-1).

]| mailserver.ini - Notepad _i

File Edit Format View Help

System 4
Fortomtp=
FortPop3=110
PortAdm=2025
Antispam=1
AntisPambction=1

[Log]

UpdateNailFolder=1

Clean01dLogsTime=2013-06-05 09:37:43

CleanSpamboxTime=2013-06-05 09:537:43

Clean01 dNailTime=2013-06-05 09:37:43 W
LastCompactTime=2013-06-05 09:37:47

UpdateNailSpace=1

Updatehttach=1

[Service]
ServiceStartups=[2013-06-05 09:37:47] Succeeded!
ServieceShutdow=[2013

Figure 1-1

13.30 Solutions for Client Can't Send and Receive

Mails

1) If you have created multiple domain names on AAMail, but on the client software, the
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email address was not complete (For example, the full email address is
"yaozhi@dbmail.com", but you entered an incomplete email address, such as
"yaozhi"), then the client can not send and receive mails normally.

Solution: Enter the complete email address.

2) If there is a prompt like "online failed (code = -1)", then the client can not send and
receive mails normally.

Solution: Re-register AAMail. If the problem still can not be solved, please restart the

computer.

13.31 Send and Receive Mails via Phone

We will take Android system for example to illustrate how to use phone to send and

receive mails. The steps are as follows.

1) Run the mail client software on the phone.

2) Enter the username and password, and then click the "Next" button (Figure 1-1).
Figure 1-1

3) Click the "POP3" button (Figure 1-2).

Figure 1-2

4) In the "POP3 server" edit box, enter the POP3 address. In the "Port" edit box, enter
the port (the default port is port 110). Then click the "Next" button (Figure 1-3).

Figure 1-3

5) Inthe "SMTP server" edit box, enter the SMTP address. In the "Port" edit box, enter
the port (the default port is port 25). Then click the "Next" button (Figure 1-4).

Figure 1-4
6) Configure other parameters, and then click the "Next" button (Figure 1-5).
Figure 1-5

7) After setting the account successfully, you can use the mail client on your phone to
send and receive mails then (Figure 1-6).

Figure 1-6
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13.32 Upload and Download Large Attachments

In Windows 2003 operating system, you can not upload and download large

attachments. This is because that Windows 2003 allows uploading and downloading

200k files at most. If you want to upload and download large files, you must modify the

"AspMaxRequestEntityAllowed" parameter in "MetaBase1.xml" file.

The steps are as follows.

1) Click the "Start" button, in the "Run" edit box, enter "cmd" and then press the "Enter"
key.

2) In the pop up "Command Prompt" window, type "iisreset/stop" to stop the IS Admin
Service (Figure 1-1).

o, Command Prompt

Microsoft Windows [Uersion 5.2.379@1
(C» Copyright 1985-2883 Microsoft Corp.

C:~Documents and Settingsz“Admninistratorriisresetsstop

Attempting stop...
Internet services successfully stopped

C:=“\Documents and Settings“Administratorl>_

Figure 1-1

3) Navigate to "C:\WINDOWS\system32\inetsrv" folder, and then open the
"MetaBase1.xml" file with Notepad.

4) In the opened Notepad, search "AspMaxRequestEntityAllowed" field, modify the
value (the default value is "204800", which means the allowed uploading and
downloading size is 200K) (Figure 1-2).
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_lnix]

File Edit Format Wiew Help

AspDiskTemp1atecacheDirectury=“%windir%\systemEE\inetsr:ﬂ
AspEnableapplicationrestart="TRUE"
aspEnableaspHtmlFallhack="FaLsE"
AspEnableChunkedencoding="TRUE"
AspEnableparentPaths="FALSE"
AspEnableTypelibZache="TRUE"
ASpErrarsToWTLog="FALSE"
AspExceptionCatchEnable="TRUE"
ASpExecuteInmTa="0"
AspkeepsessionIbsecure="0"
ASpLCID="2048"
ASPLOGErrorRequests="TRUE"

Ll k = =

H n Il = Il =
AspoueueConnectionTestTime="3"
AspoueueTimeout="42504057295" —
AspRegquestoueleMax="3000"

AspRrunonEndanomymous Ty="TRUE"
AspscriptEngineCachemax="250"
AspscriptErrorMessage="aAn error occurred on the server
AspscriptErrorsentToBrowser="TRUE"
AspscriptFileCachesize="500"
AspscriptLanguage="vBscript"”

AspscriptTimeout="50"

AspsessionMax="42549672595"

N I H

Figure 1-2

Note: In 1IS 6 global configuration, the allowed maximum upload size is 4 GB.

"102400" means"100K", "1024000" means "1M". So "20M" is "1024000*20=20480000".
5) In the "Command Prompt" window, type "iisreset", and then restart the IIS service.

13.33 RBL Setting Method

RBL (Realtime Blackhole List) is a blacklist. All of the IP addresses or domain names in
this list have sent spams to other mailboxes before.

If A has applied RBL service, and B's IP was listed in the RBL list, when B sends mails to
A, A will reject these mails.

In AAMail "Anti-spam settings" dialog box, if you enable all RBL services and set strict
RBL rules, you may also receive mails failed.

We recommend enable the following 5 RBL services.

en.spamhaus.org

cblless.anti-spam.org.cn

dnsbl.sorbs.net

bl.spamcop.net

b.barracudacentral.org
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Anti-sparn settings @
General | RBL list | IP block list | Address block list
9 REL Walid
Click for help 01  zen.spamhaus.ong YES
02 cblanti-spam.org.cn YES
4= Add 03  blspamcop net YES
04  dnsblsorbs net YES
& Modfy 0%  blacklist spambag.org -
= Dol 06 blcsma biz -
(3] Delete 7 bbamacudacentral org YES |
oK || cancel
Figure 1-1

If the Mail Was Misjudged to Be the Spam, What Should | Do?
If you find that the mail was misjudged to be the spam, you can add the other party's
server |IP to "IP white list", or add its domain name to "address white list".

If My Server IP Was Listed in RBL Anti-spam Black List, How to Remove My Server
IP from RBL?

Sometimes, your server IP may be listed to one RBL international anti-spam organization
black list. If the server IP was listed in RBL black list, the other server may reject your
emails. For details about how to remove your IP from RBL, please refer to "Solution for IP

Address Being Listed to RBL Black List".

13.34 Solutions for "ERR IP/blocklist rejected” Error

When there is "-ERR IP/blocklist rejected 58.216.235.63" error, then you can not send
and receive mails normally, but after a minute, it backs to a normal status.

Reason:

You have enabled the "Lock IP 1 minutes after password fail 5 times" function. When IP
(58.216.235.63) account and password authentication failed, AAMail server will reject IP
(58.216.235.63) connection.

Solution:

Method 1: Check whether the username and password are correct or not.

Method 2: Uncheck the "Lock IP 1 minutes after password fail 5 times" check box. For
details, please refer to "Solutions for Avoiding Password Being Cracked".

Note: If your company sends and receives mails with the same |IP address, then please
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do not enable "Lock IP 1 minutes after password fail 5 times" function to avoid the entire
company can not send and receive mails if the authentication failed.

13.35 Method of Checking Mails on Server

The steps about how to check mails and attachments on the server without using

Webmail, Outlook and other tools are as follows.

1) Open the "C:\AAMail\data\mail" folder. In "mail" folder, the "000000-999999" folders
are used to store mails and attachments of the accounts.

& C: aAnMailt data’mail iy ] 1
File Edit ‘iew Favorites Tools Help | ;';’
0 Back ~ ) - i | ' Search Folders | & [ x K) | -
Address | C:h\AaMaildatalmail j i
Mame = | Size | Type | [rate Modified | Attributes -
[¥000000 File: Folder 06,/03(2002 03:35
3000001 File Falder 05)03/2002 05:05
[C00000z2 File Falder 05/03/2002 05:54
[C)000003 File Falder 05/03/2002 02:01
[C)000004 File Falder 05/03/2002 02:01
[C)000005 File Falder 05/03/2002 02:01
[C)000006 File Falder 05/03/2002 03:10
[Cy000007 File Falder 05/03/2002 02:01
IC) 000008 File Falder 06032002 02:01 |
(000009 File Folder 06/03/2002 02:01
(000010 File Folder 0ej03/2002 02:01
(3000011 File: Folder 0&/03)2002 02:01
000012 File Folder 05J05/2002 02:01
0000173 File Falder 05/03/2002 02:01
9a9999 File Folder 03f03/2002 07:31
=) accessldap.mdb 903 KE MDE File 0&/03/200Z 04:03 A
acs000001 . mdb 152 KE MDE File 06/03/2002 03:35 It
'ﬁﬂ PP o T T T L R | Y 1C7 1 D RACD Cil- [ L T B e T T e O e M|l A I _Ij
4 »
31 objects 4,50 MB | 4 My Computer y
Figure 1-1

2) Double click "0000001" folder (we take "0000001" folder for example). The ".txt" files
are mail files, and the ".dat" files are attachment files.
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& C: AAMail' data’,mail’, 000001 -0l x|
File Edit View Favorites Tools  Help | ;',"
QBack - oy - (T | - search Folders | & ) | -
Address | ©:\aAMaildata\mail 000001 | B
Name = | Size | Type | [rate Modified | Attributes -
@ §2DDZDSD4DDDDDDD4.txt 1kKE Text Docurent 04j03/2002 01:55 A
E 2002030400000005, Exk 1 KB Text Document 04j03f2002 01:58 it
@ 2002030400000008. kxk 5.057 KB Text Document 04j03f2002 01:59 it
2002030400000008_0000.dak | 5.887 KB DAT File 04/03f2002 01:59 it
=| 200203040000001 2. kxt 29,307 KB Text Docurnent 0403f2002 02:00 it
2002030400000012_0000.dak 5.887 KB DAT File 0403/2002 02:00 it
2002030400000012_0001 .dat 5.887 KB DAT File 0403/2002 02:00 It
2002030400000012_0002 . dat 5.887 KB DAT File 0403/2002 02:00 It
2002030400000012_0003 . dat 3.757 KB DAT File 0403/2002 02:00 It
=] 200203050000004:2, bk 32,223 K6 Text Document 05/03/2002 03:04 It
Z002030500000042_0000, dak 5.887 KB DAT File 05)03/2002 0305 A
Z002030500000042_0001 . dak 5.887 KB DAT File 05/03/2002 0305 A
2002030500000042_0002 ., dak 5.887 KB DAT File 05/03/2002 03:05 A b
2002030500000042_0003. dak 5.887 KB DAT File 05/03f200z2 058:05 it
@ 2002030600000056. Exk 16,113 KE Text Document 0&/03f2002 03:34 it
2002030600000056_0000. dat 5.887 KB DAT File 06/03f2002 03:35 it
2002030600000056_0001 . dat 1 KE DAT File 06/03/2002 03:35 it
'711 BT b T T U L L T e U L B i LD AT Cil- o o b e T O = M = Il I _Iﬂ
1 »
23 objects 144 MB | 4 My Computer v
Figure 1-2

3) Copy the file and then open it (such as "2002030400000004.txt") (in order to avoid
damaging the original file). Delete the top two blank lines. Finally, save the file.
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[P Copy of 2002030400000004.txt - Notepad -0 x|

File Edit Farmat Miew Help

M—Priority: 3
rReceiwved: from webuser([127.0.0.1]3 by Tocalhost

with aamail 5.0.20130811;

Thu, 2% Aug 2013 15:11:33 +0800
Message-ID: <002_010597. 0028408501 20829000000071 =
MIME-wversion: 1.0
From: noreply@go. com
To: postmaster@gg. com
Subject: welcome to Aamail server!

Date: Thu, 2% Aug 2013 15:11:33 +0800
Cuntent—Tﬁpe: text/plain;

charset="utf-g8"

Content-Transfer-Encoding: guoted-printahle

Dear Postmaster,

welcome to aamail server!
vou could wisit http:Awww. aamailsoft. com for latest information.

aam@iTsoft. com
support@aamailsoft. com

4] wll

Figure 1-3

4) Modify the "2002030400000004.txt" file format to ".eml".
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& C:\ AAMail' data'mail\ 000001

Fil= Edit ‘“iew Favorites Tools  Help

QBak ~ &3 - [T | ) search [ Folders | & o X ) | -

address |23 C:\anMaildataimailooo0o1

1 KB ©Outlook Express Ma,,, 8/2902013 3:11 PM A

=l
| Mame = I Size I Tvpe I Date Modified I Attributes I
E] 2002030400000004, Exk 1kKE Text Document SI2902013 3111 PM o
ZfCopy of Z002030400000004,eml |

5)

Figure 1-4

Double click "2002030400000004.eml" file, and then you can see the mail and
attachment.
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& AAMail - Unicode {UTF-8) -10] x|

J File Edit “iew Tools Message Help .1'

= = y =
ﬁ"} ﬁ' w8 g x T
Reply Reply &l Forward Print Delete Preyious
From: Adminiztrator
Date: dimecres, & ) marg | 2002 06:07
To: Adminiztratar

Subjeck:  AAhail
Attach: |Ii daemaon. log (153 KB |

L AWl Server

o]

Figure 1-5

13.36 It Is Slow When Remote Receiving Mails

Problem

You have set the "POP3 retrieve" function, but AAMail mail system cannot receive mails
(or only a part of the mails can be received). To receive all mails, you have to manually
right click the account, and then select "POP3 retrieve".

Reasons

In its default settings, AAMail receives mails for each account in turns with 5 threads, and
receives only 10 mails each time to avoid an account receive too much mails.

If many accounts have set "POP3 retrieve" function, AAMail system will receive mails for
each account in order. If the account is listed in the end of the account list, it may seem
like that this account cannot receive mails timely.

When you manually receive mails, AAMail system will receive mails for this account
immediately, rather than waiting for the system to receive mails in turns.

Solutions
Improve the receiving abilty of a single account. Manually modify
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"AAMail\data\mailserver.ini" parameters. If you did not find the two-line parameters
below, please manually add them to the file (Figure 1-1). After the modification complete,

please restart the mail service in the backstage.
[System]

POP3RemoteMaxOnce=50 (take "50" for example)
Pop3RemoteThread=10 (take "10" for example)

File Edit Format Wiew Help

=N B =

DatabaseName=sqlmail
EuthS5PI=0
Userld=sa
AccountTakle=1
ServernFemote=0
DatabasePort=1453

[System]

PortSmtp=25
FortPop3=110
PortAdm=2025
DaysTrashfai lbox=30
DaysSpamiail lbox=30
UnlimitedBoxsize=2048
Passwordfinlength=0
NextTrvPOP3Eemate=5
POP SEemot eMaxOnee=50
Pop3RemoteThread=10
falledilaxlries=o
NextTrvInterval=10
SNTPMaxSize=b12
SNTPMaxRept=1024
SNTPMaxSend=500
Port52nd=0
ESMTPFlaz=1
HellaString=%Domain%
AllowlullNailFroom=0
PasswordLockEnable=1
AutoTrimExcel=0
SendfailThread=20
Pop3EemoteThread=5
NetworkTimeout=60
SaveToSentAll=1

m

Figure 1-1

POP3RemoteMaxOnce means the maximum number of the remote received mails.

Pop3RemoteThread means the thread of "POP3 retrieve".

Note: The value of "Pop3RemoteThread" does not have to be too large. Normally, "20" to

"30" is OK.

13.37 Method of Modify the Mailbox Size

Modify the mailbox size of single account
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1) On the AAMail main interface, right click the account whose mailbox size needs to be
modified, and then click the "Edit/View account" (Figure 1-1).

Y AAMail Server 5.0.20130811 (Trial version will expire after 34 days) oy ]
Operation Account Tool Settings Help

J anccount =) Group QDomain | {‘E_:‘ Service }gi\}etﬁngs | @Puﬂ:hase ¥ sShutdown

Account %, Status \ Account | Uzer name | Department | Type | Inbio /Al | Used | Fatio | Yolume |
& test.com everyone@test. com evenone Group [3) [-1]
@ yaozhi.com @ 1Etest.com admin Account 11 0.1k 1024H
admini com - il I:I_1 hd -1
2 postrasteri@test. com Postmg a . . driiit 14 0.1M -1 I

(= MNew group F3

I Edit/view account I

% Delete account

- Find account

Clear sendings
Clear mails

Drop history mails

[>% Send mail F7

Group relations

< Monitared list —I —'I
[15:14:43)[Sypstern] Yer=5.0. 20130811, Win7[B4] - Access, Welcome! ;I
[15:14:44}{System] Services: Sendhail(20), POP3R emate(5), Admin=8025, POP3=110, SMTF1=25, SMTP2=0
[15:14: 44 {Swstem] LAN=192.1681.212
Syztem ,{ SMTP )‘ FOR3 )\ Fiemote )\ Dutgoing)\ Incoming/
@ |Ready |Totol=4  12=1@test.com 0130910 | 15:19:53

Figure 1-1

2) In the pop up "Account" dialog box, select the "Limited (M)" check box, type the max
mailbox size into the "Mailbox size" edit box, and click the "OK" button (Figure 1-2).

necoun: i

General | Permission I POP3 remote I Mare rules I I'I-I'Iun'rturl Information I

0 Accourt  |admin (a1} Itest.u:-:urn ]
Click: for help Password |'

000010 Username _|Administrator
I™ Disabled Mailbox size | |2048 W Limited (M)
Account alias |

Accourt type I Server administratar

flanager I

=
K
oK I Cancel

Figure 1-2
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Set the unified mailbox size for all accounts
1) On the main interface of AAMail, click the "Settings" button (Figure 1-3).

Y AAMail Server 5.0.20130811 (Trial version will expire after 34 days) . oy ]
Operation Account Tool Settings Help
J a Account (- Group @ Domain | {‘E_:‘ Service |}g Setﬁngsl | @Puﬂ:hase ¥ Shutdown
Account % Status \ Account | Uszer name | Department | Type | Inbio /Al | Used | Fatio | Yolume |
& test.com everyone@test. com evenyone Group [3) [-1]
@ yaozhi.com @ 1Etest com admin Account 11 0.1k 01 1024
s admin@test com Adminiztratar Swstem admin 11 0.1k 01% 2043
o postmaster@test.com Postmaster Damain admin 14 0.1M 01% [-1]
1] | 2
[15:14:43)[Systern] Yer=5.0. 20130811, Win7[B4] - Access, Welcome! ;I
[15:14:44}{System] Services: Sendhail(20), POP3R emate(5), Admin=8025, POP3=110, SMTF1=25, SMTP2=0
[15:14: 44 {Swstem] LAN=192.1681.272
Syztem ,{ SMTP )‘ FOR3 )\ Fiemote )\ Dutgoing)\ Incoming/
@ |Ready |Total=4  1i=everyone@test.com 0130910 | 155341

Figure 1-3

2) In the pop up "Server settings" dialog box, click the "Account" tab. Then in the
"Unlimited mailbox volume" edit box, modify its value to set the max mailbox size for all

accounts (Figure 1-4).

x

General | Account | Mail | Network | Webmail | Logs | Advanced |

0 Minimun password length Iﬂ'
Unlimited mailbox volume IZM-EI M)
Keep mails in Trash mailbox |30 days

Click far help

Keep Mails in Spam mailbox |30 days

POP3 remote next check interval |5 minutes
POP3 remote max retieve once IH}

OK I Cancel

Figure 1-4
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Note: After you set the unified mailbox size, it will apply to all accounts, so the mailbox
size value which you have set for the single account before will be invalid.

13.38 Delete Scanned Virus Attachments

If you run an antivirus program on AA Mail Server and it scanned some viruses on the
attachments, you can use the following methods to delete them.

If you are using AA Mail Server latest version (5.0.2013XXXX), you can use the menu
command "Clear sending messages".

If you are using AA Mail Server other versions, you could run "Tool => Advanced SQL
Execute", and type "truncate table mailsent to delete all", or "delete from mailsent where
mailfrom="..." and mailto="..."" in the "SQL statement" edit box to delete specific records.

13.39 Transfer and Upgrade AA Mail Server

Transfer

Suppose the original mail server is Machine A, the new mail server is Machine B.

If Machine A is based on Access database, please refer to following steps to transfer AA
Mail Server.

1) Install new AA Mail Server on Machine B, quit after installed successfully.

2) Copy all the files in the installation directory of Machine A to cover all the
corresponding directories and files on Machine B.

If Machine A is based on SQL Server database, please refer to following steps to transfer
AA Mail Server.

1) Backup the data of AA Mail Server on machine A, how to backup AA Mail Server,
please refer to Backup AA Mail Server.

2) Install the AA Mail Server on machine B, quit after installed successfully.

3) Copy all the backup data on Machine A to the installation directory of AA Mail Server
on Machine B, and cover all the corresponding files.

4) Restore SQL Server database on Machine B, how to restore, please refer to Restore
AA Mail Server.

5) Run AA Mail Server on Machine B to finish the transfer.

Upgrade

How to upgrade AA Mail Server, please read Notes about Upgrade firstly and refer to
Upgrade Steps of AA Mail Server.
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13.40 Add User-defined Server Welcome Message

You can specify the customized server welcome message command manually to protect
your personal information. For details, please refer to the instructions as below.

1) Find the configuration file mailserver.ini in the installation directory of AA Mail Server.
2) Double click to open the mailserver.ini notepad.

3) Add the text "ServerResponse=..." under the [Setup]. For example, we make the
server welcome message as "user-defined information" here (Figure 1-1).

E mailserver. ini — o34 il ;Iglil
It E REE SA0 FEE R
[Setup] 2

WebmailEnable=1

Webmaill ogintode=8

WebmailHame=mail
WebmailUrl=http://127.8.08.1/mail
Setup=1

DatabaseSetup=1

SetupDate=2014-03-19
SetupNext=2014-04- 09
SetupCode=57ci4c31868abc3bii17a%bfce37 62440
FirstRun=8

ServerResponse=user-defined inFnrmatiun|

[Interface]

Language=ChineseGB

SortList18081=135,75,75,808,55,55,55,55,55 55 120

SortList1082=60,1080,188,55,55,66,138 -

[Database]
DatabaseMode=8
DatabaseMame=sqlmail
AuthSSPI=0
UserId=sa
AccountTable=8
ServerOnRemote=0
DatabasePort=1433

K H
Figure 1-1

4) Save the change and close the notepad form.

5) Check whether the user-defined server welcome message works. In the "Start" menu-
> "run"->"cmd", assuming that the server IP is 192.168.1.254, in the command line, type
into "telnet 192.168.1.254 25" then press the "Enter" key. If the result is similar to the
server welcome message that we add as above (Figure 1-2), it means add the user-
defined server welcome message successfully.
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et Telnet 192.168.1_ 254

228 uzer—defined information

Figure 1-2

13.41 Restore AA Mail Server

If your mail server is based on Access database, you only need to copy all the backup
data to the installation directory of AA Mail Server, and cover all the corresponding files.

If your mail server is based on SQL Server database, please cover and replace the
installation directory of AA Mail Server with the backup data, and do the opertations as
follows:

1) Open the SQL Server Management Studio Express, and "right click 'sglmail'->All
Tasks-> Attach Database..." (Figure 1-1)
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'ii SOL Server Enterprise Manager - [ & 48 H 3\Microsoft SOL Servers'SOL Server E  {Wind —10lx]
Bﬁg Ele Action Wew Tools MWindow Help |;[i|5|
& -P||XE'|@|%}(— ~NB B GG

DE%U%*EE% Databases 5 Items

E|-- Micraosaft S0L Servers

EI--ﬁ S0L Server Group

Ela) T —
! aster model mzdb sqlmail
= i %
e
B Backup Database. ..
[ = Restore Database. ..
i Wiew 3
[ ) I attach Database. ..
i Mew \Window From Here
.
10 s
':]"{:I Expoart List. .. =t
':]"D | Copy Database ‘Wizard. ..
L]"D =t T
{1 Support Services
#-[L7] Meta Data Services
-3y WINZOOS-ENT-32\YANG (Wir

< | B

|C0ntains operations that can be performed on the object.

Figure 1-1

2) Select the MDF file of database to attach ( such as
"C:\AAMail\data\mail\sglmail_Data.MDF") in the pop up "Attach Database-(local)" dialog
box, and then click the "OK" button to complete the process of attaching database
(Figure 1-2).

Attach Database - (local) il

FDF file of database to attach:
W::'\.ﬁ.ﬁ.h*l ail\datatmailszqlmail_Data.MDF

IL\_E

Werify
Original File Name(z] | Current File[z] Lacation
zglmail_Data MOF C:Aadk ailhdatabmaileglmail_Data MOF
zqlmail_Log LDF C: WAk ailhdatahmailzgimail_Log LDF

4 | 3

Attach az Isqlmail
Specify databaze owner: Isa j
(] Cancel Help |
Figure 1-2

3) Run AA Mail Server and it restore to the backup state.
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14 AAMail API

14.1API of OA System

1. Insert Webmail Login-box on Website

Suppose that the Webmail website is "http://xxx.com/mail", if you want to_insert Webmail
login-box on website, you can add the following codes on the website.

<form action="http://xxx.com/mail" method=post>

Full account: <input type=text name="fm_strAccount">

Enter password: <input type=password name="fm_strPassword">

<input type=submit value="login Webmail'>

</Form>

2. Synchronous Update the Modified OA System Password to AAMail

Suppose that the Webmail website is "http://xxx.com/mail", after modified the OA system
password, you can synchronous update this password to AAMail via "password.asp".
There are two ways to synchronous update the password, GET or POST.

2.1 Synchronous update the password with GET

http://xxx.com/mail/password.asp?
acc=ACCOUT&pwd=NEW_PASSWORD&old=0LD_PASSWORD&jump=1&url=URL
"password.asp" reads the new and old password from URL. When the old password is
tested successfully, then it can be modified to a new password. After the modification, it
can be jumped to a specified page. Note that if the password contains special characters,
such as "&", "/", "?" etc., then you have to encode the URL.

Parameter Example Description
acc XXxx@test.com Full account
pwd 654321 New password. Pay attention to encode the URL
if there are special characters.
old 123456 Old password. Pay attention to encode the URL if

there are special characters.

jump Oor1 Whether to jump page after the modification. The
default value is "1".

url login.asp The target page which needs to be jumped after
the modification. It can be blank.

2.2 Synchronous update the password with POST
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http://xxx.com/mail/password.asp?jump=1

Synchronous update the password with POST can achieve the same function with GET
method, but there will be four fields come from "password.asp" with POST method, they
are, "fm_strAccount", "fm_strPassword", "fm_strOldPassword" and "fm_strGoBack".

Parameter Example Description
fm_strAccount xxxx@test.com [Full account
fm_strPassword 654321 New password.
fm_strOldPassword 123456 Old password.
fm_strGoBank login.asp The target page which needs to be jumped
after the modification. It can be blank.

3. Go to Webmail from the OA System Directly

Suppose that the Webmail website is "http://xxx.com/mail", if you want to add a link on
OA system to allow users going to Webmail directly by clicking that link without
repeatedly entering the username and password to login again, and send the username
and password to "login.asp" to jump page with GET or POST method.

3.1 Jump to Webmail with GET
http://xxx.com/mail/login.asp?acc=ACCOUNT&pwd=PASSWORD&go=X

Because the URL address contains the plaintext password which will be displayed in the
address bar, so jump to Webmail with GET method may reveal your password. If you
have to use the GET method, we recommend you encrypt the password with MD5.

Parameter Example Description
acc XXxx@test.com Full account.
pwd 654321 Plaintext password or MD5 (password). Pay
attention to encode the URL if there are special
characters.
go 0/1/4 "0"="mailbox summary (default)’, "1"="mailing
list", "4"="compose mail".

3.2 Jump to Webmail with POST

http://xxx.com/login.asp?go=X

Convert the "onClick" of this link to POST via javascript, and send two fields to
"login.asp", they are, "fm_strAccount" and "fm_strPassword".

Parameter Example Description
fm_strAccount | xxxx@test.com Full account.
fm_strPassword 654321 Plaintext password or MD5 (password). Pay
attention to encode the URL if there are special
characters.
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go 0/1/4 '0"="mailbox summary (default)", "1"="mailing
list", "4"="compose mail".

4. Notice New Mail

AAMail email messages are stored in the database, so the OA system can directly
access the database to see whether there are new mails. We will introduce how to notice
the new mails in details.

4.1 AAMail Database Connection Parameters

AAMail database connection parameters are stored in the "[Database]" section of
"c:\\AAMail\data\mailserver.ini". OA system can directly access "mailserver.ini" and get
AAMail database connection parameters.

Parameter Description

DataSource=xxx\SQLExpress [SQL Server data source.

DatabaseName=sqlmail AAMail database name, the default name is
'sqlmail".

AuthSSPI=1 Authentication method.

'0"="username+password", "1"="Windows

integration authentication".

Userld=sa Account of SQL Server.

Password=12345678 Password of the account.

4.2 Get Message Info of the Account

AAMail stores mail messages in "WebReceive" table. The specific operations are as
follows.

1) Get the total number of the mails: "select count(*) from webreceive where
account="xxx@xxx.com".

2) Get the number of new mails: "select count(*) from Webreceive where

account="xxx@xxx.com' and isread=0".

5. Write a Database Record to Send Mails Directly

You can write a record to "WebSent" table to realize directly sending mails.

5.1 AAMail Database Connection Parameters

AAMail database connection parameters are stored in the "[Database]" of
"c:\\AAMail\data\mailserver.ini". OA system can directly access "mailserver.ini" and get
AAMail database connection parameters.

Parameter Description

DataSource=xxx\SQLExpress [SQL Server data source.

DatabaseName=sqlmail AAMail database name, the default name is
'sqlmail".
AuthSSPI=1 Authentication method.
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'0"="username+password", "1"="Windows

integration authentication".

Userld=sa Account of SQL Server.

Password=12345678 Password of the account.

5.2 Write Websent Records to Send Mails Directly

AAMail sendings are stored in websent table, and a record stands for a pending
sendings. OA mail system writes a websent record with an appropriate value to the
database, and then AAMail will read this record and then perform mail encoding and
send the mail.

Please see the following "Websent Value Explanatory Table". The "Mailld" is the unique
ID, and the format of AAMail mail ID is "YYYYMMDD+NNNNNNNN", that is, "Year Month
Day + 8 sequence numbers". We recommend modifying the first two "YY" to "AA", that is,

"AAYYMMDD-+NNNNNNNN", which will avoid repetition.

WebSent Value Explanatory Table

Field Name Type Value Description
Mailld Mail ID Varchar[16] [Primary key, such as
"AA120101NNNNNN".
Account Account Varchar[255] [It must be full account, such as
"xx@123.com".
Manager Manager Varchar[255] [Empty
Account
IPaddress IP Address Varchar[64] Empty
MailSize Mail Size  |Int 0
MailFrom Sender Nvarchar[255] (It can be full account, e.g. "XX"
&lt; xx@123.com&agt.
MailTo Recipient Ntext One recipient, or multiple
recipients separated by comma.
MailCc Carbon Copy NText One recipient, or multiple
recipients separated by comma.
MailBcc Blind Carbon NText One recipient, or multiple
Copy recipients separated by comma.
MailDate Mail Date  |Varchar[32] YYYY-MM-DD HH:NN:SS
MailSubject Mail Subject [NText Less than 1024.

MailBodyType [Mail Body Type Int Choose one type between
"0O=TEXT mail" and "1=HTML
mail".

MailBodyText | Mail Body Text NText Related to "MailBodyType".

MailBodyHtml |Mail Body HtmINText Related to "MailBodyType".
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attachmentflag Attachment Int "0=No attachment",
Flag "2=Attachment”.
checkupstatus |[Checkup Status Int 0
savetodraft Save to Draft Int 0
savetosent Save to Sent Int "0= Do not save to Sent",
"1=Save to Sent".
priority Urgent or not Int "0=Normal", "1=Urgent".
MailStatus Sending Flag Int 1
replyto Replyto  |Nvarchar[255] |[Empty
isneedreceipt Receipt Flag (Int "0=Do not ask for receipt", "1=
Ask for receipt”.
sendtype Send Type |[Int 0
Sendtime Send Time |Varchar[32] YYYY-MM-DD HH:NN:SS

5.3 Send a Mail with Attachment

It is a little more complex when send a mail with attachments. You need to write two
records, they are, websent and websentattach. Suppose that a new mail's mail ID is
"AA12010100000001", and this mail has two attachments, such as "xxxx.doc" and
"yyy.xls".

1) Generate specified attachment names for these two attachments, such as
"AA12010100000001_0001.dat" and "AA12010100000001_0002.dat".

2) Generate a new file for "xxx.doc", such as "c:\\AAMail\data\mail\OOOOOO\
AA12010100000001_0001.dat". Write "\r\n\r\n" four bytes into the new file firstly, and
then read the content of "xxx.doc" file and append to it.

3) Write a record to websentattach table for "xxx.doc". For the specific value, please see
the table below.

4) Generate a new file for "yyy.xIs", such as
"c:\\AAMail\data\mail\OOOO00\AA12010100000001_0002.dat". Write "\r\n\r\n" four bytes to
the new file, and then read the conent of "yyy.xIs" file and append to it.

5) Write a record to websentattach table for "yyy.xIs". For the specific value, please see
the table below.

6) Write a record to websent table according to "5.2 Write Websent Records to Send
Mails Directly". Note that the value of "attachmentflag" must be set as "2" to indicate that
this mail has attachments.

WebSentAttach Value Explanatory Table

Field Name Type Value Description
Maild Mail ID Varchar[255] [Primary key, such as
"AA12010100000001".
Attachld Attachment ID | Varchar[16] |Primary key, "0001" or "0002" etc.
Account Account Varchar[255] (It must be full account, such as
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"xx@123.com".
Location Location Int 0
Direction Direction Int 0
Attachtype Attachment Int 0

Type
ContentType | Content Type | Varchar[255] Attachment content type, such as
"application/octet-stream".

AttachSize Attachment Int The original size of the attachment.
Size

AttachName | Attachment | Nvarchar[255] Attachment name.
Name

StartTime Upload Time Varchar[32] [Empty

14.2Database Table

AAMail mail server will store the received mails and attachments in the following tables.
Mail: WebReceive (merge mode), XNNNNNNMail (detach mode)
Attachment: WebRecvAttach (merge mode), XNNNNNNAttach (detach mode)

For details of merge mode, please refer to "Method of Merging Database".

14.3Database Table Problem

1. Error Message

Problem:

Received an error message like:

"select* from XO000005Mail where (account='pluto@fastmail.numeria.net’) and
(mailtype=0 or mailtype=1 or mailtype=4 or mailtype=5) and (folder=0) and (1=1) order by
maildate desc". After verifying SQL communications, when creating the user from AAMail
interface, it does not send any command to create tables as X00000?Mail.

Solution:

1) Please use the latest version of AAMail, and all users' mail data will be stored into
"WebReceive" and "WebRecvAttach”, if installed a fresh one as default.

2) For old users, there is a merge function to merge all user tables into one: "Operation
=> Upgrade => Store all mails into one table". --- XNNNNNNMail as well as required
subfolder and other information has been created by the AAMail background service.

3) "webl\include\class_database.asp" reads database connection value from "[Database]"
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section of "data\mailserver.ini" automatically.

2. Delete Command

Question:

How can | delete a million of messages which are in the mail sent table without time out?
Answer:

You can use "truncate table mailsent” and "truncate table websent" commands to realize
deleting these messages quickly without time out.
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